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Introduction 
  

The West Virginia Voluntary Organizations Active in Disaster (VOAD) 

is a humanitarian association of independent organizations that may be active 

in all phases of disaster. Its mission is to identify unmet needs and facilitate 

efficient, streamlined service delivery to those imperiled or impacted by 

disaster while eliminating duplication of effort through cooperation in the four 

phases of disaster: preparation, response, recovery and mitigation. We would 

like to thank our partner organizations for their continued support. 
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Directory of Partner Organizations 

  

 

 

 

 

 

American Baptist Men 
Phone: (304) 354-0063 

            (304) 489-2369 

            (304) 893-7240 

Email: vannoy2369@frontier.com 
 

American Red Cross 
Phone: 1-844-216-8286 

Website: www.redcrosswv.org 

Appalachia Service Project 
Address: 4523 Bristol Highway Johnson City, TN 37601 

Phone: (423) 854-8800 

Fax: (423) 854-9771 

Website: www.asphome.org 
 

Appalachian Center for Independent Living 
Address: 4710 Chimney Drive, Suite C Charleston, WV 25302-4804 

Phone: (304) 965-0376 

Fax: (304) 965-0377 

Toll Free: (800) 642-3003 (Voice or TDD) 

Email: janetacil@yahoo.com 

Website: www.acilwv.org 

Appalachian Outreach Inc. 
Mailing Address: PO Box 233 Glen Dale, WV 26038 

Phone: (304) 845-2762 

Fax: (304) 845-6099 

Website: http://www.appalachianoutreaching.org/  
 

Adventist Disaster Response 
Website: http://www.communityservices.org/new-page/ 

Believe in West Virginia 
Address: 1313 Hansford Street Charleston, WV 

Phone: (304) 552-7601 

Website: http://www.believeinwv.org/ 

mailto:vannoy2369@frontier.com
http://www.redcrosswv.org/
http://www.asphome.org/
mailto:janetacil@yahoo.com
http://www.acilwv.org/
http://www.appalachianoutreaching.org/
http://www.communityservices.org/new-page/
http://www.believeinwv.org/
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Brethren Disaster Ministries 
Address: 601 Main Street, PO Box 188 New Windsor, MD 21776-0188 

Phone: 1-800-451-4407 

Fax: (410) 635-8739 

Website: http://www.brethren.org/bdm/rebuild/ 

Catholic Charities West Virginia 
 Address: 2000 Main Street Wheeling, WV 26003 

Phone: (888) 900-2989 

Email: bbower@ccwva.org 

Website: http://catholiccharitieswv.org/  
 
Central Outreach Center 

Ashley Napier, Manager 

Address: 314 Elk Street Gassaway, WV 26624 

Phone: (304) 364-HOPE (4673) 

Fax: (304) 364-5370 

Email: info@cwvoc.com 

Website: https://www.cwvoc.com/Home_Page.php 

Christian Appalachian Project 
Address: 485 Ponderosa Drive, PO Box 1768 Paintsville, KY 41240 

Phone: 1-866-270-4CAP (4227) 

Email: capinfo@chrisapp.org  

Website: http://www.christianapp.org/ 

The Clifford M. Lewis S. J. Appalachian Institute of Wheeling Jesuit University 
Phone: (304) 243-4361 

Email:ai@wju.edu 

Website: http://www.wju.edu/ai/  

 
Community Emergency Response Team (CERT) 

Website: http://www.ready.wv.gov/WESTVIRGINIACITIZENCORPS/Pages/CERT.aspx 

Community Lutheran Partners, Inc. 
Address: 141 Kruger Street, PO Box 3054 Wheeling, WV 26003 

Phone: 1-304-312-4222 

Email: clp@clp-online.org 

Website: http://www.clp-online.org/ 

The Church of Jesus Christ of Latter Day Saints 
Address: 1450 North University Avenue Provo, UT 84604 

Phone: (801) 356-5300 

Website: https://www.ldsphilanthropies.org/humanitarian-services.html 

http://www.brethren.org/bdm/rebuild/
mailto:bbower@ccwva.org
http://catholiccharitieswv.org/
https://www.cwvoc.com/Home_Page.php
mailto:capinfo@chrisapp.org
http://www.christianapp.org/
http://www.wju.edu/ai/
http://www.ready.wv.gov/WESTVIRGINIACITIZENCORPS/Pages/CERT.aspx
http://www.clp-online.org/
https://www.ldsphilanthropies.org/humanitarian-services.html
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Episcopal Diocese of West Virginia 
Address: 1608 Virginia Street East, PO Box 5400 Charleston, WV 25361 

Phone: (304) 344-3597 

Fax: (304) 343-3295 

Website: http://www.wvdiocese.org/ 

Facing Hunger Foodbank 
Address: 1327 7th Avenue Huntington, WV 25701 

Phone: (304) 523-6029 

Fax: (304) 523-6086  

Website: http://www.facinghunger.org/ 

Federal Emergency Management Agency (FEMA) 
Helpline: 1-800-621-3362 

Website: www.disasterassistance.gov 

Habitat for Humanity 
Address: PO Box 70146 Charleston, WV 25311 

Phone: (304) 720-7636 

Website: http://www.habitatwv.org/ 
 
Mennonite Disaster Service 

Address: 583 Airport Road Lititz, PA 17543 

Phone: (800) 241-8111 

  (717) 735-3536 

Fax: (717) 735-0809 

Email: mdsus@mds.mennonite.net  

Website: https://www.mds.mennonite.net/?sc=logo  
 

Mountaineer Food Bank 
Address: 484 Enterprise Drive Gassaway, WV 26624 

Phone: (304) 364-5518 

Website: https://www.mountaineerfoodbank.org/ 
 
Neighbors Loving Neighbors 

Website: http://www.greenbrier.com/neighbors 

Operation BBQ Relief 
Address: 15514 South McClintlock Drive Pleasant Hill, MO 64080 

Phone: 1-844-627-7353 

Fax: 1-866-861-3297 

Email: info@operationbbqrelief.org  

Website: https://operationbbqrelief.org/  
 

http://www.wvdiocese.org/
http://www.facinghunger.org/
http://www.disasterassistance.gov/
http://www.habitatwv.org/
mailto:mdsus@mds.mennonite.net
https://www.mds.mennonite.net/?sc=logo
https://www.mountaineerfoodbank.org/
http://www.greenbrier.com/neighbors
mailto:info@operationbbqrelief.org
https://operationbbqrelief.org/
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Operation Hope 
Phone: (877) 592-HOPE (4673) 

Website: https://www.operationhope.org/ 

Presbyterian Disaster Assistance 
Address: 100 Witherspoon Street Louisville, KY 40202 

Phone: (502) 569-5000 

Website: https://pda.pcusa.org/ 

Presbytery of West Virginia 
Address: 520 2nd Avenue South Charleston, WV 25303 

Phone: (304) 744-7634 

Fax: (304) 744-7649 

Email: office@wvpresbytery.org 

Website: http://www.wvpresbytery.org/ 

PRIDE Community Services 
Address: 699 Stratton Street Logan, WV 25601 

Phone: (304) 752-6868 

Fax: (304) 752-1047 

Email: pride@loganpride.com  

Website: http://prideinlogan.com/ 

Rosedale Community Center  
Address: PO Box 18 Rosedale, WV 26636 

Website: https://ramseychronicles.wordpress.com/ 

The Salvation Army 
Maryland and West Virginia Divisional Headquarters Address:  

814 Light Street Baltimore, MD 21230 

Phone: (410) 347-9944 

Fax: (410) 539-7744 

Website: http://salvationarmymwv.org/the-corps/ 

Society of St. Vincent de Paul USA 
Address: 58 Progress Parkway Maryland Heights, MO 63043 

Phone: (314) 576-3993 

Fax: (314) 576-6755 

Website: https://www.svdpusa.org/ 

https://www.operationhope.org/
https://pda.pcusa.org/
http://www.wvpresbytery.org/
mailto:pride@loganpride.com
http://prideinlogan.com/
https://ramseychronicles.wordpress.com/
http://salvationarmymwv.org/the-corps/
https://www.svdpusa.org/
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Southern Appalachian Labor School 
Address: PO Box 127 Kincaid, WV 25119 

Phone/Fax: (304) 250-7627 

         (304) 465-9732 

Email: Artie Mullins – artiemullens@earthlink.net  

 John David – jdavid@citynet.net  

 Information – sals@citynet.net  

Website: http://sals.info/ 

Southern Baptist Convention 
Phone: (770) 410-6000 

  (800) 634-2462 

Website: http://www.sbc.net/ 

Southern West Virginia Disaster Center 
Website: http://disastercenter.com/westvirg/westvirg.htm 

Team Rubicon 
Address: 6171 Century Blvd, Suite 310 Los Angeles, CA 90045 

Phone: (310) 640-8787 

Website: https://teamrubiconusa.org/  
 

United Church of Christ 
Website: http://www.ucc.org/ 

United Way 
United Ways of West Virginia 

One United Way Square 

Charleston, WV 25301 

Phone: (304) 340-3500 

Fax: (304) 340-3508 

Website: http://www.unitedway.org/  
 

United Methodist Committee of Relief (UMCOR) 
Address: PO Box 2323 Charleston, WV 25328 

Phone: (304) 344-8331 

  (800) 788-3746 

Fax: (304) 344-2871 

Website: https://www.wvumc.org/ 

mailto:artiemullens@earthlink.net
mailto:jdavid@citynet.net
mailto:sals@citynet.net
http://sals.info/
http://www.sbc.net/
http://disastercenter.com/westvirg/westvirg.htm
https://teamrubiconusa.org/
http://www.ucc.org/
http://www.unitedway.org/
https://www.wvumc.org/
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Volunteer West Virginia 
Address: 710 Central Avenue Charleston, WV 25302 

Phone: (304) 558-0111 

  (800) WVHELPS 

Fax: (304) 558-0101 

Website: http://www.volunteerwv.org/2/index.cfm 

West Virginia 2-1-1 
Phone: 2-1-1 

Website: http://www.wv211.org/ 

West Virginia Council of Churches 
Website: http://www.wvcc.org/ 

World Renew 
Address: 1700 28th Street SE Grand Rapids, MI 49508 

Phone: 1-800-552-7972 

  (616) 224-0740 

Website: https://worldrenew.net/domestic-disaster-0  
 

http://www.volunteerwv.org/2/index.cfm
http://www.wv211.org/
http://www.wvcc.org/
https://worldrenew.net/domestic-disaster-0
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Maps of West Virginia 
Link to main website: 
https://www.mapwv.gov/index.html 

 

Map of Highways: 
http://www.transportation.wv.gov/highways/programplanning/gti/Documents/Genhwy.P

DF 

 

County Road Maps:  
http://www.transportation.wv.gov/highways/programplanning/gti/GIS/MAPS/Pages/WV

CountyMaps.aspx  

 

WV Flood Tool: 
http://www.mapwv.gov/flood/ 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.mapwv.gov/index.html
http://www.transportation.wv.gov/highways/programplanning/gti/Documents/Genhwy.PDF
http://www.transportation.wv.gov/highways/programplanning/gti/Documents/Genhwy.PDF
http://www.transportation.wv.gov/highways/programplanning/gti/GIS/MAPS/Pages/WVCountyMaps.aspx
http://www.transportation.wv.gov/highways/programplanning/gti/GIS/MAPS/Pages/WVCountyMaps.aspx
http://www.mapwv.gov/flood/
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Statewide Resources 

Access and Functional Needs 
Fair Shake Network 

 Address: PO Box 354, Institute, WV 25112 

 Phone: (304) 766-0061 

  (800) 497-4746 

 Fax: (304) 766-4721 

 Email: FSN@fairshake.org  

The FAIR SHAKE NETWORK is an association of West Virginians 

dedicated to the belief that diversity makes our communities stronger. People with 

disabilities have the right to live, work, and play in their own homes and 

communities. The Fair Shake Network provides training and systems advocacy on 

issues affecting people with disabilities through statewide, grassroots, cross 

disability activities. 

 

 

WV ADA Office 
Address: 1900 Kanawha Boulevard, East Charleston, WV 25305 

Phone: (304) 558-4331 ext. 57004 

Fax: (304) 558-2999 

The Mission of the West Virginia State Americans with Disabilities Act 

Office is to ensure that all West Virginia citizens have the opportunity to actively, 

fully and equally participate in all state government activities and programs. 

 

 

West Virginia Aging and Disability Resource Network  
Mailing Address: 1900 Kanawha Boulevard East Charleston, WV 25305 

Physical Address: 3003 Town Center Mall Charleston, WV 25389 

Phone: 1-866-987-2372 

Fax: (304) 558-2357 

Website: 

https://www.wvnavigate.org/SitePages/Home.aspx#/search/quick/25043/1/10  

A state funded resource under the West Virginia Bureau of Senior Services 

focused on long term care and support for seniors and persons with disabilities. 

The state is divided into four regions, with each region having a corresponding 

office. Look in the respective county for contact information of the respective 

office. 

 

 

mailto:FSN@fairshake.org
https://www.wvnavigate.org/SitePages/Home.aspx#/search/quick/25043/1/10
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WV Commission for the Deaf and Hard of Hearing 
 Address: 405 Capitol Street, Suite 800, Charleston, WV 25301 

 Phone: (304) 558-1675 v/tty 

  (866)-461-3578 v/tty 

 Fax: (304) 558-0937 

The mission of the West Virginia Commission for the Deaf and Hard of 

Hearing (WVCDHH) is to advocate for, develop, and coordinate public policies, 

regulations, and programs to assure full and equal opportunity for persons who are 

deaf and hard of hearing in West Virginia. 

 

 

West Virginia Department of Health and Human Resources (DHHR) 
State Office Address: One Davis Square, Suite 100 East Charleston, WV 25301 

Phone: (304) 558-0684 

Fax: (304) 558-1130 

 West Virginia’s Department of Health and Human Resources offers a wide 

variety of health related and need based assistance across the state. Each county 

has a local office within it, and information on that office can be found in the 

respective county. 

 

 

WV Developmental Disabilities Council 
 Address: 110 Stockton Street, Charleston, WV 25387 

 Phone: (304) 58-0416 

 Fax: (304) 558-0941 

 Email: dhhrwvddc@wv.gov  

Working to assure that West Virginians with developmental disabilities 

receive the services, supports, and other forms of assistance they need to exercise 

self-determination and achieve independence, productivity, integration, and 

inclusion in the community. 

 

 

West Virginia Division of Rehabilitation Services 
Address: 107 Capitol Street, Charleston, WV 25301 

Phone: (304) 356-2060 

 The Division of Rehabilitation Services is West Virginia's primary 

vocational rehabilitation resource for people with disabilities who want to work. 

DRS helps many West Virginians prepare for careers consistent with their 

interests, needs and abilities. DRS helps many more to maintain their current 

employment if a disability is making it difficult to continue working. 

 

 

mailto:dhhrwvddc@wv.gov
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WV Olmstead Office 
 Address: State Capitol Complex, Building 6, Room 817 B, Charleston, WV 25305 

 Phone: (304) 558-3287 

  (866) 761-4628 

 Fax: (304) 558-1992 

The Olmstead Office has the following responsibilities: develop, implement 

and monitor West Virginia’s Olmstead activities in compliance with Title II of the 

ADA; provide support to the Olmstead Council in carrying out their duties; 

manage grant funding to carry out Olmstead-related projects; facilitate the 

implementation of the Transition Navigator Program; and provide information, 

referral and assistance to West Virginia citizens about Olmstead-related issues and 

needs. 

 

Aging Services 
West Virginia Aging and Disability Resource Network 
Mailing Address: 1900 Kanawha Boulevard East Charleston, WV 25305 

Physical Address: 3003 Town Center Mall Charleston, WV 25389 

Phone: 1-866-987-2372 

Fax: (304) 558-2357 

Website: 

https://www.wvnavigate.org/SitePages/Home.aspx#/search/quick/25043/1/10  

A state funded resource under the West Virginia Bureau of Senior Services 

focused on long term care and support for seniors and persons with disabilities. 

The state is divided into four regions, with each region having a corresponding 

office. Look in the respective county for contact information of the respective 

office. 

 

 

West Virginia Bureau of Senior Services  
Mailing Address: 1900 Kanawha Boulevard East Charleston, WV 25305 

Physical Address: Town Center Mall, Third Level Charleston, WV 25389 

Phone: 1-877-987-3646 

 (304) 558-3317 

Fax: (304) 558-5609 

Website:  http://www.wvseniorservices.gov/  

A designated state agency that acts as a lead entity for programs serving 

older West Virginians. The state is divided into four regions, with each region 

having a corresponding office. Look in the respective county for contact 

information of the respective office. 

 

 

https://www.wvnavigate.org/SitePages/Home.aspx#/search/quick/25043/1/10
http://www.wvseniorservices.gov/
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West Virginia Department of Health and Human Resources (DHHR)  
State Office Address: One Davis Square, Suite 100 East Charleston, WV 25301 

Phone: (304) 558-0684 

Fax: (304) 558-1130 

 West Virginia’s Department of Health and Human Resources offers a wide 

variety of health related and need based assistance across the state. Each county 

has a local office within it, and information on that office can be found in the 

respective county. 

Burial Assistance 
U.S. Department of Veterans Affairs  
Address: 640 Fourth Ave. Huntington, WV 25701 

Phone: 1-844-MyVA311 (1-844-698-2311)  

Website: http://www.benefits.va.gov/huntington/  

 For veterans only. Offers a burial allowance if client is eligible. 

 

 

West Virginia Department of Health and Human Resources (DHHR)  
State Office Address: One Davis Square, Suite 100 East Charleston, WV 25301 

Phone: (304) 558-0684 

Fax: (304) 558-1130 

 West Virginia’s Department of Health and Human Resources offers a wide 

variety of health related and need based assistance across the state. Each county 

has a local office within it, and information on that office can be found in the 

respective county. 

Debris Clean Up/Muck Outs 
Adventist Disaster Response  
Website: http://www.communityservices.org/new-page/  

 The Adventist Community Services, in disaster response, focuses on 

donations management through multi agency warehouses, collection and 

distribution centers. They also assist on request with the feeding of survivors and 

first responders, provides chainsaw teams, debris cleanup and mucking out, 

temporary roofing, spontaneous volunteer reception centers and in home repair for 

long term recovery. Local disaster response teams are coordinated through a local 

church or ACS center, conference, and regional/Union conference. 
 

 

Episcopal Diocese of West Virginia  
Address: 1608 Virginia Street East, PO Box 5400 Charleston, WV 25361 

Phone: (304) 344-3597 

http://www.benefits.va.gov/huntington/
http://www.communityservices.org/new-page/
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Fax: (304) 343-3295 

Website: http://www.wvdiocese.org/  

 The Diocese of West Virginia provides donated materials, food, and help 

with cleanup and muck outs during the relief phase and later support the long term 

recovery groups financially. 

 

 

Mennonite Disaster Service  
Address: 583 Airport Road Lititz, PA 17543 

Phone: (800) 241-8111 

  (717) 735-3536 

Fax: (717) 735-0809 

Email: mdsus@mds.mennonite.net  

Website: https://www.mds.mennonite.net/?sc=logo  

 Mennonite Disaster Service is a volunteer network of Anabaptist churches 

dedicated to responding to natural and manmade disasters in Canada and the 

United States, focusing on clean up, repair and rebuilding homes. 

 

 

Presbyterian Disaster Assistance  
Address: 100 Witherspoon Street Louisville, KY 40202 

Phone: (502) 569-5000 

Website: https://pda.pcusa.org/  

 Presbyterian Disaster Assistance engages volunteers in helping survivors 

cleanup and rebuild after a disaster. 

 

Team Rubicon  

Address: 6171 Century Blvd, Suite 310 Los Angeles, CA 90045 

Phone: (310) 640-8787 

Website: https://teamrubiconusa.org/  

 Team Rubicon is an international non-profit disaster response organization 

that unites the skills and experiences of military veterans with first responders to 

deploy disaster response teams to communities affected by disasters. Fundamental 

in the relief phase, Team Rubicon helps with debris clean up and muck outs. 

 

 

World Renew  
Address: 1700 28th Street SE Grand Rapids, MI 49508 

Phone: 1-800-552-7972 

  (616) 224-0740 

Website: https://worldrenew.net/domestic-disaster-0  

http://www.wvdiocese.org/
mailto:mdsus@mds.mennonite.net
https://www.mds.mennonite.net/?sc=logo
https://pda.pcusa.org/
https://teamrubiconusa.org/
https://worldrenew.net/domestic-disaster-0
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 World Renew engages volunteers through churches in helping to clear 

debris, assess unmet needs and rebuild homes during disaster response, as well as 

engaging in community development.  

Education/Job Training 
Operation Hope 
Phone: (877) 592-HOPE (4673) 

Website: https://www.operationhope.org/  

 Operation HOPE is a membership organization focused on empowering 

underserved communities and providing financial dignity education and economic 

empowerment programs for low income or moderate income youth, individuals 

and families. 

 

 

Southern Appalachian Labor School  
Address: PO Box 127 Kincaid, WV 25119 

Phone/Fax: (304) 250-7627 

         (304) 465-9732 

Email: Artie Mullins – artiemullens@earthlink.net  

 John David – jdavid@citynet.net  

 Information – sals@citynet.net  

Website: http://sals.info/  

 The Southern Appalachian Labor School helps to repair and rebuild homes 

as well as providing education, research and linkages for working class and 

disenfranchised individuals and families.  

 

 

West Virginia Council of Churches  
Website: http://www.wvcc.org/  

 The West Virginia Council of Churches partners with the WV VOAD and 

other agencies to provide disaster response, as well as partially sponsoring 

spiritual care training through https://wvresiliency.com/  

 

 

West Virginia University Extension Service 
Address: PO Box 6031, 29 Beechurst Avenue, Morgantown, WV 26506 

Phone: (304) 293-4221 

Website: https://extension.wvu.edu/  

 The WVU Extension Services offers a variety of courses ranging from 

finances to disaster preparedness. 

 

https://www.operationhope.org/
mailto:artiemullens@earthlink.net
mailto:jdavid@citynet.net
mailto:sals@citynet.net
http://sals.info/
http://www.wvcc.org/
https://wvresiliency.com/
https://extension.wvu.edu/
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Workforce West Virginia 
Address: To find local office: http://workforcewv.org/about-us/contact-us.html 

Phone: (800) 252-JOBS (5627) 

  TTY: (304) 558-1549 

Website: http://workforcewv.org/ 

 Provides training and education for job seekers. 

Emergency Shelter 
American Red Cross  
West Virginia Region 

Phone: 1-844-216-8286 

Website: http://www.redcross.org/get-help/disaster-relief-and-recovery-

services/find-an-open-shelter 

    The American Red Cross provides response and recovery services, providing 

onsite assistance with helping clients with a place to stay, health and mental health 

services, food, emotional support, comfort items and cleanup kits.  The 

organization also offers training in first aid, CPR/AED and other health and safety 

focuses for varying costs. The American Red Cross also has a program that installs 

fire alarms in homes at no cost. There are four chapters of within the American 

Red Cross West Virginia Region, splitting the counties with nine offices.  

 

Beckley Office 

200 Industrial Drive 

Beckley, WV 26901 

Phone: (304) 256-1608 

Fax: (304) 255-1500 

 

Buckhannon Office 

181 Pallotine Drive 

Buckhannon, WV 26201 

Phone: (304) 473-4983 

x103 

Charleston Office 

113 Lakeview Drive 

Charleston, WV 25313 

Phone: (304) 340-3650 

Fax: (304) 340-3657 

Huntington Office 

1111 Veterans Memorial 

Blvd 

Huntington, WV 26701 

Phone: (304) 526-2900 

Fax: (304) 526-2918 

Kearneysville Office 

1948 Wiltshire Road, Suite 

2 

Kearneysville, WV 25430 

Phone: (304) 725-5015 

Fax: (304) 728-2735 

Morgantown Office 

1299 Pineview Drive, Suite 

300 

Morgantown, WV 26505 

Phone: (304) 598-9500 

Fax: (304) 592-9580 
Parkersburg Office 

220 8th Street 

Parkersburg, WV 26101 

Phone: (304) 485-7311 

Fax: (304) 485-7410 

 

Ronceverte Office 

722 Ronceverte Avenue 

Ronceverte, WV 24970 

Phone: (304) 922-8565 

Wheeling Office 

193 29th Street 

Wheeling, WV 26003 

Phone: (304) 232-0711 

Fax: (304) 232-1921 

 

http://workforcewv.org/about-us/contact-us.html
http://workforcewv.org/
http://www.redcrosswv.org/
http://www.redcross.org/get-help/disaster-relief-and-recovery-services/find-an-open-shelter
http://www.redcross.org/get-help/disaster-relief-and-recovery-services/find-an-open-shelter
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Federal Emergency Management Agency (FEMA) 
Text SHELTER and your zip code (for example, “SHELTER 01234”) to 4FEMA 

(43362) to find a nearby shelter. (Standard text message rates apply.)  

 

Homeless Shelter Directory 

https://www.homelessshelterdirectory.org/westvirginia.html 

 

 

The Salvation Army  
Maryland and West Virginia Divisional Headquarters Address:  

814 Light Street Baltimore, MD 21230 

Phone: (410) 347-9944 

Fax: (410) 539-7744 

Website: http://salvationarmymwv.org/the-corps/  

To find local Salvation Army Corps Community Center: 

http://www.salvationarmyusa.org/usn/housing-and-homeless-services 

 The Salvation Army provides spiritual comfort and practical aid to 

survivors, ranging from shelter and food to other necessary supplies. Contact your 

local Salvation Army Corps Community Center for information about the local 

area. 

Emotional/Spiritual Care 

National Suicide Prevention Lifeline 

Phone: (800) 273-8255 

Website: https://suicidepreventionlifeline.org/ 

 A national network of local crisis centers that provides free and confidential 

emotional support to people in suicidal crisis or emotional distress at any time or 

day. 

 

Presbytery of WV 

Contact: Barbara Chalfant 

Phone: (304) 744-7634 

Email: missions@wvpresbytery.org  

 The Presbytery of WV assists in making connections between local 

congregations and the mission of the more inclusive governing bodies of the 

church. 

https://www.homelessshelterdirectory.org/westvirginia.html
http://salvationarmymwv.org/the-corps/
http://www.salvationarmyusa.org/usn/housing-and-homeless-services
https://suicidepreventionlifeline.org/
mailto:missions@wvpresbytery.org
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Save the Children 

Contact: Tony Richards 

Phone: (304) 514-3141 

Email: trichards@savechildren.org  

 The Journey of Hope program, while partnering with schools, teaches 

children to recognize and manage their emotions, develop positive peer 

relationships and decreases disruptive behaviors in order for them to build 

resiliency after a disaster. 

 

Substance Abuse and Mental Health Services Administration 

(SAMHSA) Disaster Distress Helpline 

 Phone: (800) 985-5990 

 Texting Service: TalkWithUs to 66746 

Connect with a trained crisis counselor and receive free confidential crisis 

counseling and support 24/7. SAMHSA is an agency within the U.S. Department 

of Health and Human Services that leads public health efforts to advance the 

behavioral health of the nation.  

 

 

United Methodist Committee on Relief (UMCOR)  
Contact: Sue Lowther 

Phone: (304) 642-0896 

Email: wsuelowther@gmail.com  

 Offers emotional and spiritual care to survivors. 

 

 

West Virginia Council of Churches  
Contact: Jeff Allen 

Phone: (304) 344-3141 

Email: jsallenwv@gmail.com  

 director@wvcc.org   

 

 

West Virginia Department of Health and Human Resources Bureau for 

Behavioral Health and Health Facilities 
Phone: 1-844-HELP4WV 

Website: http://dhhr.wv.gov/BHHF/Pages/default.aspx  

mailto:trichards@savechildren.org
mailto:wsuelowther@gmail.com
mailto:jsallenwv@gmail.com
mailto:director@wvcc.org
http://dhhr.wv.gov/BHHF/Pages/default.aspx
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Employment 
Goodwill Industries 
Phone: (800) GOODWILL 

Website: http://www.goodwill.org/  

 Offers aid in finding a job through the use of career coaches and job 

specialists. Use the above link to find the closest location.  

 

 

Workforce West Virginia Disaster Unemployment 
Address: To find local office: http://workforcewv.org/about-us/contact-us.html 

Phone: (800) 252-JOBS (5627) 

  TTY: (304) 558-1549 

Website: http://workforcewv.org/ 

 Survivors may be eligible for disaster unemployment benefits if they lost 

their job due to the disaster. Watch out for deadlines to apply. Also provides 

training and education for job seekers. 

Essential Supplies (Food, Clothing, etc.) 

Access Wireless 

Phone: (888) 900-5899 

Website: https://www.accesswireless.com/ 

Offers a free mobile phone and a free monthly allotment of minutes/text 

messages/data each month for those that qualify. 

 

 

Adventist Disaster Response  
Website: http://www.communityservices.org/new-page/  

 The Adventist Community Services, in disaster response, focuses on 

donations management through multi agency warehouses, collection and 

distribution centers. They also assist on request with the feeding of survivors and 

first responders, provides chainsaw teams, debris cleanup and mucking out, 

temporary roofing, spontaneous volunteer reception centers and in home repair for 

long term recovery. Local disaster response teams are coordinated through a local 

church or ACS center, conference, and regional/Union conference. 

 

 

 

 

 

 

http://www.goodwill.org/
http://workforcewv.org/about-us/contact-us.html
http://workforcewv.org/
https://www.accesswireless.com/
http://www.communityservices.org/new-page/
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American Red Cross  
American Red Cross West Virginia Region 

Phone: 1-844-216-8286 

Website: www.redcrosswv.org 

    The American Red Cross provides response and recovery services, providing 

onsite assistance with helping clients with a place to stay, health and mental health 

services, food, emotional support, comfort items and cleanup kits.  The 

organization offers training in first aid, CPR/AED and other health and safety 

focuses for varying costs. The American Red Cross also has a program that installs 

fire alarms in homes at no cost. There are four chapters of within the American 

Red Cross West Virginia Region, splitting the counties with nine offices.  

 

Beckley Office 

200 Industrial Drive 

Beckley, WV 26901 

Phone: (304) 256-1608 

Fax: (304) 255-1500 

 

Buckhannon Office 

181 Pallotine Drive 

Buckhannon, WV 26201 

Phone: (304) 473-4983 

x103 

Charleston Office 

113 Lakeview Drive 

Charleston, WV 25313 

Phone: (304) 340-3650 

Fax: (304) 340-3657 

Huntington Office 

1111 Veterans Memorial 

Blvd 

Huntington, WV 26701 

Phone: (304) 526-2900 

Fax: (304) 526-2918 

 

Kearneysville Office 

1948 Wiltshire Road, Suite 

2 

Kearneysville, WV 25430 

Phone: (304) 725-5015 

Fax: (304) 728-2735 

Morgantown Office 

1299 Pineview Drive, Suite 

300 

Morgantown, WV 26505 

Phone: (304) 598-9500 

Fax: (304) 592-9580 

Parkersburg Office 

220 8th Street 

Parkersburg, WV 26101 

Phone: (304) 485-7311 

Fax: (304) 485-7410 

 

Ronceverte Office 

722 Ronceverte Avenue 

Ronceverte, WV 24970 

Phone: (304) 922-8565 

Wheeling Office 

193 29th Street 

Wheeling, WV 26003 

Phone: (304) 232-0711 

Fax: (304) 232-1921 

 

 

Appalachian Outreach Inc.  

Mailing Address: PO Box 233 Glen Dale, WV 26038 

Phone: (304) 845-2762 

Fax: (304) 845-6099 

Website: http://www.appalachianoutreaching.org/  

http://www.redcrosswv.org/
http://www.redcrosswv.org/
http://www.appalachianoutreaching.org/
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 Appalachian Outreach Inc. is a charitable relief and support organization 

that gathers and transports donated materials to poverty and disaster stricken areas 

of West Virginia. The materials are distributed by organizations, churches, or 

individuals in the area. 

 

Believe in West Virginia 

Address: 1313 Hansford Street Charleston, WV 

Phone: (304) 552-7601 

Website: http://www.believeinwv.org/  

Appointment Request: email storehouse@believeinwv.org or call the above phone 

number. 

 Believe in West Virginia is a faith based, interdenominational non-profit 

organization that has a storehouse which contains donated items, such as general 

products and building supplies and supplies them to churches and non-profit 

organizations. Eligibility requirements are that they are a West Virginia family. 

Visits to the storehouse are by appointment, preferably on Tuesdays and 

Thursdays between 10AM and 5PM. Organizations may visit the storehouse once 

every 30 days for general products, and there is no waiting period for building 

materials. Storehouse Application is on website. 

 

Catholic Charities West Virginia  

Main Office Address: 2000 Main Street Wheeling, WV 26003 

Phone: (888) 900-2989 

Email: bbower@ccwva.org 

Website: http://catholiccharitieswv.org/ 

Catholic Charities West Virginia has a variety of programs that serve children, the 

elderly, provides food and community outreach across the state, please search in 

respective county for resources available there. Catholic Charities also provides 

disaster services that are available in all counties. Through this program, survivors 

can get cash assistance, food, water, personal care supplies and cleaning materials. 

Information is below. 

Catholic Charities - Disaster Services 

  Address: 1116 Kanawha Boulevard East Charleston, WV 25301 

  Email: disasterservices@ccowva.org  
 

 

http://www.believeinwv.org/
mailto:storehouse@believeinwv.org
http://catholiccharitieswv.org/
http://catholiccharitieswv.org/
mailto:disasterservices@ccowva.org
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Central Outreach Center  

Ashley Napier, Manager 

Address: 314 Elk Street Gassaway, WV 26624 

Phone: (304) 364-HOPE (4673) 

Fax: (304) 364-5370 

Email: info@cwvoc.com 

Website: https://www.cwvoc.com/Home_Page.php  

 Central West Virginia Outreach Center is a non-denominational Christian 

outreach ministry and non-profit organization that provides donated building and 

household materials to homeowners that become members. Members usually give 

donations in exchange for material, but if unable to donate because of undue 

hardships, the member may volunteer his/her time to help staff the outreach. The 

facility is open Tuesday and Thursday 10 AM to 6 PM, and the second Saturday of 

each month from 9 AM to 2 PM. 

 

 

Christian Appalachian Project 

Address: 485 Ponderosa Drive, PO Box 1768 Paintsville, KY 41240 

Phone: 1-866-270-4CAP (4227) 

Email: capinfo@chrisapp.org  

Website: http://www.christianapp.org/  

 Christian Appalachian Project works to provide food, clothing and other 

necessities to those in need in the Appalachian region. 

 

 

The Church of Jesus Christ of Latter Day Saints  

Address: 1450 North University Avenue Provo, UT 84604 

Phone: (801) 356-5300 

Website: https://www.ldsphilanthropies.org/humanitarian-services.html  

 Through the Humanitarian Services of the Church of Jesus Christ of Latter 

Day Saints, food, clothing, medical supplies and other emergency relief assistance 

is sent to those with urgent needs. 

 

 

The Clifford M. Lewis S. J. Appalachian Institute of Wheeling Jesuit 

University  

Phone: (304) 243-4361 

Email:ai@wju.edu 

Website: http://www.wju.edu/ai/  

https://www.cwvoc.com/Home_Page.php
mailto:capinfo@chrisapp.org
http://www.christianapp.org/
https://www.ldsphilanthropies.org/humanitarian-services.html
http://www.wju.edu/ai/
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 Through Rural Direct Service Immersion trips, high school and college 

aged students engage in disaster relief efforts, home repair projects, soup kitchens, 

meal delivery programs, children and elderly programs, community revitalization 

projects, thrift stores, and much more. 
 

Community Lutheran Partners, Inc.  

Address: 141 Kruger Street, PO Box 3054 Wheeling, WV 26003 

Phone: 1-304-312-4222 

Email: clp@clp-online.org 

Website: http://www.clp-online.org/  

 Community Lutheran Partners, Inc. engages volunteers and provides two 

types of kits for survivors recovering from a disaster; a One+Plus kit, which has 

small essentials such as can openers, clothes pins, pens, pencils, etc., and STUFF, 

which contains sheets, towels and utensils for families. 

 

Consumer Cellular 

Address: 200 Quarrier Street Charleston, WV 25301 

Phone: (304) 357-7255 

Website: https://www.consumercellular.com/ 

 Offers low cost, no contract cell phone plans. Locations are spread across 

the state and can be found in respective counties.  

 

Episcopal Diocese of West Virginia  

Address: 1608 Virginia Street East, PO Box 5400 Charleston, WV 25361 

Phone: (304) 344-3597 

Fax: (304) 343-3295 

Website: http://www.wvdiocese.org/  

 The Diocese of West Virginia provides donated materials, food, and help 

with cleanup and muck outs during the relief phase and later support the long term 

recovery groups financially. 

 

Facing Hunger Foodbank  

Serves Cabell, Boone, Jackson, Kanawha, Lincoln, Logan, McDowell, Mason, 

Mingo, Putnam, Wayne and Wyoming counties. 

Address: 1327 7th Avenue Huntington, WV 25701 

Phone: (304) 523-6029 

Fax: (304) 523-6086 

Website: http://www.facinghunger.org/ 

http://www.clp-online.org/
https://www.consumercellular.com/
http://www.wvdiocese.org/
http://www.facinghunger.org/
http://www.facinghunger.org/
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 Facing Hunger Food Bank receives donations and distributes them to local 

food pantries, soup kitchens, shelters, school programs and backpack programs to 

reach those in need. There is also a mobile pantry program to deliver to those who 

cannot access a local agency, a Summer Food Service Program to ensure that low 

income children receive nutritious meals when school is not in session. 

 

Federal Emergency Management Agency (FEMA)  

Helpline: 1-800-621-3362 

Website: www.disasterassistance.gov 

 FEMA is the federal response to disasters, dependent upon the state 

requesting federal aid. There are many aspects to the aid that FEMA gives, 

including individual assistance in the form of relocation assistance, grants for 

home repair and other essential items, public assistance and hazard mitigation. The 

scope of aid is dependent upon the severity of the disaster. FEMA also coordinates 

with non-profit organizations to create a cohesive recovery.  

 

Mountaineer Food Bank  

Address: 484 Enterprise Drive Gassaway, WV 26624 

Phone: (304) 364-5518 

Website: https://www.mountaineerfoodbank.org/  

 The Mountaineer Food Bank provides donated food to food pantries and 

various programs in 48 counties in West Virginia. 

 

Neighbors Loving Neighbors  

Website: http://www.greenbrier.com/neighbors  

 Started and initiated by Governor Jim Justice, Neighbors Loving Neighbors 

began as a collection for food and monetary donations, but has expanded after the 

June 23, 2016 floods. It now has become fundamental in providing funding for 

home rebuilds and repairs. 
 

Operation BBQ Relief  

Address: 15514 South McClintlock Drive Pleasant Hill, MO 64080 

Phone: 1-844-627-7353 

Fax: 1-866-861-3297 

Email: info@operationbbqrelief.org  

Website: https://operationbbqrelief.org/  

 Operation BBQ Relief provides mass feeding for disaster survivors and first 

responders. 

https://www.mountaineerfoodbank.org/
http://www.greenbrier.com/neighbors
mailto:info@operationbbqrelief.org
https://operationbbqrelief.org/
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The Salvation Army  

Maryland and West Virginia Divisional Headquarters Address: 814 Light Street 

Baltimore, MD 21230 

Phone: (410) 347-9944 

Fax: (410) 539-7744 

Website: http://salvationarmymwv.org/the-corps/  

 The Salvation Army provides spiritual comfort and practical aid to 

survivors, ranging from shelter and food to other necessary supplies. There are 

several locations across the state, information is listed in respective county. 

 

Southern Baptist Convention  

Phone: (770) 410-6000 

  (800) 634-2462 

Website: http://www.sbc.net/  

 Southern Baptist Convention through Southern Baptist Disaster Relief 

(SBDR) provides a variety of disaster relief, including mass feeding, clean water, 

child care, laundry, structure repairs, rebuilding, and etc. 

 

Society of St. Vincent de Paul U.S.A  

Address: 58 Progress Parkway Maryland Heights, MO 63043 

Phone: (314) 576-3993 

Fax: (314) 576-6755 

Website: https://www.svdpusa.org/  

 The Society of St. Vincent de Paul USA engages volunteers in disaster 

relief, and also operates thrift stores and food pantries. There are four locations 

across West Virginia, the information is listed below. 

 

 

Wyoming County 

3756 Appalachian Hwy 

Rock View, WV 24880 

(304) 732-680 

Wyoming County 

308 Moran Avenue 

Mullens, WV 25882 

(304) 294-6061 

 

Ohio County – Thrift Store  

225 Mccolloch St #1 

Wheeling, WV 26003 

(304) 232-4230 

Preston County 

322 East Main St 

Kingwood, WV 26537 

(304) 329-6229 

 

http://salvationarmymwv.org/the-corps/
http://www.sbc.net/
https://www.svdpusa.org/
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Supplemental Nutrition Assistance Program (SNAP) 

 Address: 350 Capitol Street, Room 730 Charleston, WV 25301 

Phone: (304) 558-0628 

Fax: (304) 558-4194 

Website: 

http://www.dhhr.wv.gov/bcf/Services/familyassistance/Pages/Supplemental-

Nutritional-Assistance-Program-(Former-Food-Stamp-Program).aspx 

 SNAP provides monthly benefits to help eligible families and individuals 

buy food, with the amount of benefits based on household size, income, assets and 

some household expenses. Disaster benefits may be available depending on 

eligibility of applicant. 

 

United Church of Christ  

Website: http://www.ucc.org/  

 The United Church of Christ responds to disasters by providing material 

aid, as well as helping to repair and rebuild homes through engaging volunteers.  

 

 

United Methodist Committee on Relief (U.M.C.O.R.)  

Address: PO Box 2323 Charleston, WV 25328 

Phone: (304) 344-8331 

  (800) 788-3746 

Fax: (304) 344-2871 

Website: https://www.wvumc.org/  

New Vision Depot 

Address: 143 Southern Industrial Drive Beaver, WV 25813 

Phone: (304) 253-9038 

 The United Methodist Committee on Relief is not a first response 

organization, but is focused on the recovery part of the disaster cycle, providing 

training and preparation of communities for emergencies, emotional and spiritual 

care, and supplies organized into cleaning buckets, health kits, school kits, 

bedding kits, birthing kits, sewing kits and layette kits in their New Vision Depot 

warehouse. 
 
 

West Virginia Department of Health and Human Resources (DHHR) 

State Office Address: One Davis Square, Suite 100 East Charleston, WV 25301 

Phone: (304) 558-0684 

Fax: (304) 558-1130 

http://www.dhhr.wv.gov/bcf/Services/familyassistance/Pages/Supplemental-Nutritional-Assistance-Program-(Former-Food-Stamp-Program).aspx
http://www.dhhr.wv.gov/bcf/Services/familyassistance/Pages/Supplemental-Nutritional-Assistance-Program-(Former-Food-Stamp-Program).aspx
http://www.ucc.org/
https://www.wvumc.org/
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 West Virginia’s Department of Health and Human Resources offers a wide 

variety of health related and need based assistance across the state. Each county 

has a local office within it, and information on that office can be found in the 

respective county. 

 

West Virginia Food Link 

Website: http://foodlink.wvu.edu/search.html 

 West Virginia Food Link searches for food resources, including food 

pantries, grocery stores, hot meal programs, and meal delivery services, by county. 

Food resources that accept SNAP and WIC are also included, as well as links to 

apply to SNAP and the location of the county DHHR office. 

Home Rebuild/Repair 

Adventist Disaster Response  

Website: http://www.communityservices.org/new-page/  

 The Adventist Community Services, in disaster response, focuses on 

donations management through multi agency warehouses, collection and 

distribution centers. They also assist on request with the feeding of survivors and 

first responders, provides chainsaw teams, debris cleanup and mucking out, 

temporary roofing, spontaneous volunteer reception centers and in home repair for 

long term recovery. Local disaster response teams are coordinated through a local 

church or ACS center, conference, and regional/Union conference. 

 

American Baptist Men  

John Vannoy, Disaster Relief Coordinator for the WV Region 

Phone: (304) 354-0063 

            (304) 489-2369 

            (304) 893-7240 

Email: vannoy2369@frontier.com 

 American Baptist Men provides home repair to survivors through volunteer 

service. 

 

The Clifford M. Lewis S. J. Appalachian Institute of Wheeling Jesuit 

University  

Phone: (304) 243-4361 

Email:ai@wju.edu 

Website: http://www.wju.edu/ai/  

http://foodlink.wvu.edu/search.html
http://www.communityservices.org/new-page/
mailto:vannoy2369@frontier.com
http://www.wju.edu/ai/
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 Through Rural Direct Service Immersion trips, high school and college 

aged students engage in disaster relief efforts, home repair projects, soup kitchens, 

meal delivery programs, children and elderly programs, community revitalization 

projects, thrift stores, and much more. 

 

Appalachia Service Project (ASP)  

Address: 4523 Bristol Highway Johnson City, TN 37601 

Phone: (423) 854-8800 

Fax: (423) 854-9771 

Website: www.asphome.org  

 Appalachian Service Project engages volunteers in repairing homes and 

complete rebuilds for low income families. 
 

Brethren Disaster Ministries  

Address: 601 Main Street, PO Box 188 New Windsor, MD 21776-0188 

Phone: 1-800-451-4407 

Fax: (410) 635-8739 

Website: http://www.brethren.org/bdm/rebuild/  

 Brethren Disaster Ministries provides skilled and unskilled volunteers to repair 

and rebuild storm damaged homes. 

 

Episcopal Diocese of West Virginia  

Address: 1608 Virginia Street East, PO Box 5400 Charleston, WV 25361 

Phone: (304) 344-3597 

Fax: (304) 343-3295 

Website: http://www.wvdiocese.org/  

 The Diocese of West Virginia provides donated materials, food, and help 

with cleanup and muck outs during the relief phase and later support the long term 

recovery groups financially. 

 

 

Federal Emergency Management Agency (FEMA)  

Helpline: 1-800-621-3362 

Website: www.disasterassistance.gov 

 FEMA is the federal response to disasters, dependent upon the state 

requesting federal aid. There are many aspects to the aid that FEMA gives, 

including individual assistance in the form of relocation assistance, grants for 

home repair and other essential items, public assistance and hazard mitigation. The 

http://www.asphome.org/
http://www.brethren.org/bdm/rebuild/
http://www.wvdiocese.org/


P a g e  | 31 

 

scope of aid is dependent upon the severity of the disaster. FEMA also coordinates 

with non-profit organizations to create a cohesive recovery. 

 

Mennonite Disaster Service  

Address: 583 Airport Road Lititz, PA 17543 

Phone: (800) 241-8111 

  (717) 735-3536 

Fax: (717) 735-0809 

Email: mdsus@mds.mennonite.net  

Website: https://www.mds.mennonite.net/?sc=logo  

 Mennonite Disaster Service is a volunteer network of Anabaptist churches 

dedicated to responding to natural and man-made disasters in Canada and the 

United States, focusing on clean up, repair and rebuilding homes. 

 

 

Neighbors Loving Neighbors 

Website: http://www.greenbrier.com/neighbors  

 Started and initiated by Governor Jim Justice, Neighbors Loving Neighbors 

began as a collection for food and monetary donations, but has expanded after the 

June 23, 2016 floods. It now has become fundamental in providing funding for 

home rebuilds and repairs. 
 

 

Presbyterian Disaster Assistance  

Address: 100 Witherspoon Street Louisville, KY 40202 

Phone: (502) 569-5000 

Website: https://pda.pcusa.org/  

 Presbyterian Disaster Assistance engages volunteers in helping survivors 

cleanup and rebuild after a disaster. 

 

 

Southern Appalachian Labor School - Recovery 

Address: PO Box 127 Kincaid, WV 25119 

Phone/Fax: (304) 250-7627 

         (304) 465-9732 

Email: Artie Mullins – artiemullens@earthlink.net  

 John David – jdavid@citynet.net  

 Information – sals@citynet.net  

mailto:mdsus@mds.mennonite.net
https://www.mds.mennonite.net/?sc=logo
http://www.greenbrier.com/neighbors
https://pda.pcusa.org/
mailto:artiemullens@earthlink.net
mailto:jdavid@citynet.net
mailto:sals@citynet.net
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Website: http://sals.info/  

 The Southern Appalachian Labor School helps to repair and rebuild homes 

as well as providing education, research and linkages for working class and 

disenfranchised individuals and families.  

 

Southern Baptist Convention  

Phone: (770) 410-6000 

  (800) 634-2462 

Website: http://www.sbc.net/  

 Southern Baptist Convention through Southern Baptist Disaster Relief 

(SBDR) provides a variety of disaster relief, including mass feeding, clean water, 

child care, laundry, structure repairs, rebuilding, and etc. 

 

United Church of Christ  

Website: http://www.ucc.org/  

 The United Church of Christ responds to disasters by providing material 

aid, as well as helping to repair and rebuild homes through engaging volunteers.  

 

World Renew  

Address: 1700 28th Street SE Grand Rapids, MI 49508 

Phone: 1-800-552-7972 

  (616) 224-0740 

Website: https://worldrenew.net/domestic-disaster-0  

 World Renew engages volunteers through churches in helping to clear 

debris, assess unmet needs and rebuild homes during disaster response, as well as 

engaging in community development.  

 

Information/Referral 

Federal Emergency Management Agency (FEMA)  

Helpline: 1-800-621-3362 

Website: www.disasterassistance.gov 

 FEMA is the federal response to disasters, dependent upon the state 

requesting federal aid. There are many aspects to the aid that FEMA gives, 

including individual assistance in the form of relocation assistance, grants for 

home repair and other essential items, public assistance and hazard mitigation. The 

scope of aid is dependent upon the severity of the disaster. FEMA also coordinates 

http://sals.info/
http://www.sbc.net/
http://www.ucc.org/
https://worldrenew.net/domestic-disaster-0
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with non-profit organizations to create a cohesive recovery. 

 
 

Southern West Virginia Disaster Center 

Website: http://disastercenter.com/westvirg/westvirg.htm  

 The Southern West Virginia Disaster Center website contains up to date 

weather from NOAA, and has links to various federal and state disaster resources, 

pertaining to weather, road closures and aid. 

 

West Virginia 2-1-1  

Phone: 2-1-1 

Website: http://www.wv211.org/  

 West Virginia 2-1-1 is a free confidential referral and information hotline 

that connects individuals to essential health and human services they need in the 

communities they live in. It is operational 24/7. 

Lost Documents 

Federal Emergency Management Agency Fact Sheet 

https://www.fema.gov/disaster/4273/updates/fact-sheet-replacing-lost-documents 

 Contains links to replace federal, state and personal documents. 

 

 

Missing Persons 

American Red Cross-Safe and Well 

Website: https://safeandwell.communityos.org/cms/ 

Phone: Call local Red Cross Chapter, which can be found here; 

http://www.redcross.org/find-your-local-chapter  

 With the American Red Cross’ Safe and Well website, survivors can 

register themselves as safe and also submit inquiries about their family members 

and loved ones to find out if they are safe.  
 

Salvation Army 

The Salvation Army Eastern Territory 

Address: 440 West Nyack Road, PO Box 635 West Nyack, NY 10994-0635 

http://disastercenter.com/westvirg/westvirg.htm
http://www.wv211.org/
https://www.fema.gov/disaster/4273/updates/fact-sheet-replacing-lost-documents
https://safeandwell.communityos.org/cms/
http://www.redcross.org/find-your-local-chapter
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Phone: (800) 315-7699 

   (845) 620-7200 

E-mail: MissingPersons@use.salvationarmy.org  

Website: www.use.salvationarmy.org 

 For West Virginia, contact the office listed above to find missing persons. 

Searches are conducted utilizing a variety of methods, including government 

offices, credit institutions, social service agencies and law-enforcement personnel.  

 

Presbytery of West Virginia 

Address: 520 2nd Avenue South Charleston, WV 25303 

Phone: (304) 744-7634 

Fax: (304) 744-7649 

Email: office@wvpresbytery.org 

Website: http://www.wvpresbytery.org/  

 The Presbytery of West Virginia coordinates the local congregations 

throughout 41 counties of West Virginia under the Presbyterian Church and its 

disaster assistance. 

Mobile Home Moving/Set Up 

 B & L, Inc. 
 Phone: (304) 736-7253 

  (304) 638-7253 

  Able to move and set. 

 

 

Smith & Jones,  
Phone:  

 Able to move. 

 

 

Stewart Callow 
 Phone: (304) 927-1104 

  (304) 377-0882 

  Able to move and set. Licensed and insured. 

 

Soil Conservation 

West Virginia Conservation Agency 
Phone: (304) 558-2204 

Fax: (304) 558-1635 

mailto:MissingPersons@use.salvationarmy.org
http://www.use.salvationarmy.org/
http://www.wvpresbytery.org/
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Website: http://www.wvca.us/  

 

Capitol District 
Serves Kanawha County 

Address: 418 Goff Mountain Road, Suite 

102, Cross Lanes, WV 25313 

Phone: (304) 759-0736 

 

Eastern Panhandle District 
Serves Berkeley, Jefferson and Morgan 

Counties 

Address: 151 Aikens Center, Suite 2, 

Martinsburg, WV 25404 

Phone: (304) 263-4376 

Fax: (304) 263-4986 

 

Elk District 
Serves Braxton, Clay, Nicholas and 

Webster Counties 

Address: 740 Airport Road, Sutton, WV 

26601 

Phone: (304) 765-2535 

Fax: (304) 765-9635 

 

Greenbrier Valley District 
Serves Greenbrier, Monroe and 

Pocahontas Counties 

Address: 179 Northridge Drive, 

Lewisburg, WV 24901 

Phone: (304) 645-6173 

Fax: (304) 645-4755 

 

Guyan District 
Serves Boone, Cabell, Lincoln, Logan, 

Mingo and Wayne Counties 

Address: 2631 5th Street Road, 

Huntington, WV 25701 

Phone: (304) 528-5718 

Fax: (304) 691-4417 

Little Kanawha District 
Serves Calhoun, Ritchie, Roane, Wirt and 

Wood Counties 

Address: 91 Boyles Lane, Parkersburg, 

WV 26104 

Phone: (304) 422-9088 

Fax: (304) 422-9086 

 

Monongahela District 
Serving Marion, Monongalia and Preston 

Counties 

Address: 201 Scott Avenue, Morgantown, 

WV 26508 

Phone: (304) 296-0081 

Fax: (304) 285-3151 

 

Northern Panhandle District 
Serving Brooke, Hancock, Marshall and 

Ohio Counties 

Address: 1 Ballpark Drive, McMechen, 

WV 26040 

Phone: (304) 238-1231 

 

Potomac Valley District 
Serving Grant, Hampshire, Hardy, 

Mineral and Pendleton Counties 

Address: 500 East Main Street, Romney, 

WV 26757 

Phone: (304) 822-5174 

 

 

Southern District 
Serves Fayette, McDowell, Mercer, 

Raleigh, Summers and Wyoming Counties 

Address: 463 Ragland Road, Beckley, 

WV 25801 

Phone: (304) 253-0261 

Fax: (304) 253-0238 

 

http://www.wvca.us/
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Tygarts Valley District 
Serving Barbour, Randolph, Taylor, 

Tucker and Upshur Counties 

Address: 16346 Barbour County 

Highway, Phillipi, WV 26416 

Phone: (304) 457-3026 

Fax: (304) 457-6927 

 

Upper Ohio District 
Serving Pleasants, Tyler and Wetzel 

Counties 

Address: 201 Underwood Street, 

Middlebourne, WV 26149 

Phone: (304) 758-2512 

Fax: (304) 758-5007 

 

West Fork District 
Serving Doddridge, Gilmer, Harrison and 

Lewis 

Address: 87 Ollie Lane, Suite 104, Mt. 

Clare, WV 26408 

Phone: (304) 627-2160 

 

Western District 
Serves Jackson, Mason and Putnam 

Counties 

Address: 224-C First Street, Point 

Pleasant, WV 25550 

Phone: (304) 675-3054 

Fax: (304) 675-3054 

 
 

Veterans 

American Legion 
Address: 2016 Kanawha Boulevard East, Charleston WV 25311 

Phone: (888) 534-4667 

  (304) 343-7519 

Website: http://wvlegion.org/  

 

 

National Call Center for Homeless Veterans 
Phone: (877) 424-3838 

 Open 24/7 

 
 

U.S. Department of Veterans Affairs  
Address: 640 Fourth Ave. Huntington, WV 25701 

Phone: 1-844-MyVA311 (1-844-698-2311)  

Website: http://www.benefits.va.gov/huntington/  

 Offers a burial allowance if client is eligible. 

 

http://wvlegion.org/
http://www.benefits.va.gov/huntington/
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Volunteer Coordination 

Appalachia Service Project (ASP)  

Address: 4523 Bristol Highway Johnson City, TN 37601 

Phone: (423) 854-8800 

Fax: (423) 854-9771 

Website: www.asphome.org  

 Appalachian Service Project engages volunteers in repairing homes and 

complete rebuilds for low income families. 
 

Rosedale Community Center 

Address: PO Box 18 Rosedale, WV 26636 

Website: https://ramseychronicles.wordpress.com/  

 Rosedale Community Center is a faith based nonprofit that engages 

volunteers in the relief phase. 

 

The Salvation Army  

Maryland and West Virginia Divisional Headquarters Address:  

814 Light Street Baltimore, MD 21230 

Phone: (410) 347-9944 

Fax: (410) 539-7744 

Website: http://salvationarmymwv.org/the-corps/  

 The Salvation Army provides spiritual comfort and practical aid to 

survivors, ranging from shelter and food to other necessary supplies. There are 

several locations across the state, information is listed in respective county. 

 

Team Rubicon  

Address: 6171 Century Blvd, Suite 310 Los Angeles, CA 90045 

Phone: (310) 640-8787 

Website: https://teamrubiconusa.org/  

 Team Rubicon is an international non-profit disaster response organization 

that unites the skills and experiences of military veterans with first responders to 

deploy disaster response teams to communities affected by disasters. Fundamental 

in the relief phase, Team Rubicon helps with debris clean up and muck outs. 

 

 
 

http://www.asphome.org/
https://ramseychronicles.wordpress.com/
http://salvationarmymwv.org/the-corps/
https://teamrubiconusa.org/
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Volunteer West Virginia  

Address: 710 Central Avenue Charleston, WV 25302 

Phone: (304) 558-0111 

  (800) WVHELPS 

Fax: (304) 558-0101 

Website: http://www.volunteerwv.org/2/index.cfm  

 Volunteer West Virginia is the State's Commission for National and 

Community Service and sends out volunteers and communications during the 

disaster relief and recovery phases. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.volunteerwv.org/2/index.cfm
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Resources by County 

Barbour 

Access and Functional Needs 

Northern West Virginia Center for Independent Living 

Elkins Office 
Address: 109 Randolph Ave. Elkins WV 

26241 

Toll-free: 866-262-2875 

Voice/TTY: 304-636-0143 

Fax: 304-636-6508 

Website: http://nwvcil.org/ 

Morgantown Office 
Address: 601-603 East Brockway, Suite A & 

B Morgantown, WV 26501 

Toll-free: 844-212-3464 

Voice/TTY: 304-296-6091 

Fax: 304-292-5217 

Website: http://nwvcil.org/ 

 

The Northern West Virginia Center for Independent Living is an 

advocacy resource center for persons with disabilities and the communities 

in which they live in. Individuals with disabilities are not charged for services 

with the exception of those over the income level for the Community Living 

Services Program. Services include advocacy, independent living skills 

training, peer counselors, information and referral services, and transitioning 

services. Direct services include:  

● Link-Up Program: matches people who need specific new or 

used equipment  to meet their independence needs  

● Community Living Services Program: provides distribution 

of funds for home modifications and adaptive 

equipment/devices. Available in all 55 counties  

● Transportation Program: provides consumers with access to 

center activities and monitors public transportation systems. 

Transportation to doctors visits, dialysis, physical 

therapy/rehabilitation, non-emergency hospital visits, grocery 

shopping, to pay bills, and etc. are available on a fee basis. To 

get more information and current rate, contact the appropriate 

center.   

● Support Groups: provide an opportunity for peer support 

through the exchange of ideas, experiences and information. 

 

Housing education and consulting services are also provided to 

builders, realtors and landlords on housing needs and standards for people 

with disabilities. A list of accessible housing and available subsidies exists 

for consumers. 

http://nwvcil.org/
http://nwvcil.org/
http://nwvcil.org/
http://nwvcil.org/
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Aging Services 

Aging and Disability Resource Center 
Address: 131 Providence Lane, Petersburg WV 26847 

Phone: 1-800-296-5341 

 (304) 257-2847 

Fax: (304) 257-4958 

 

Barbour County Senior Center 
Address: 101 Church Street, Phillipi WV 26416 

Phone: (304) 457-4545 

Fax: (304) 457-2017 

Website: http://www.bcscwv.org/  
 

Upper Potomac Area Agency on Aging 
Address: 131 Providence Lane, Petersburg, WV 26847 

Phone: 304-257-1221; 800-296-1221 

Fax: 304-257-4958 

Website: www.upaaa.net/index.html 

The Upper Potomac AAA focuses on long term care and support services 

for seniors. 

Appliances/Furniture 

 Lowe’s Home Improvement 

 Address: 40 Clarksburg Road, Buckhannon WV 26201 

 Phone: (304) 878-1000 

 Website: https://www.lowes.com/  

Building Materials 

*Refer to Central WV Outreach and Appalachian Outreach in Statewide 

Resources* 

Clothing 

 Heart and Hand House 

 Address: Walnut Street, Phillip WV 26416 

 Phone: (304) 457-1295 

 Website: http://www.heartandhandhouse.org/  

  See website for further directions on how to get to location. 
 

 

 

http://www.bcscwv.org/
http://www.upaaa.net/index.html
http://www.upaaa.net/index.html
https://www.lowes.com/
http://www.heartandhandhouse.org/
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 Hope’s Mission Thrift Store 
 Address: 753 Junior-Phillipi-Grafton Road, Phillipi WV 26416 

 Phone: (304) 457-6888 
 

 Salvation Army 
 Address: 111 Beech Street, Grafton WV 26354 

 Phone: (304) 265-3565 

 Website: http://www.salvationarmyusa.org/  

Construction 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

County Agencies/Services 

Barbour County Department of Health and Human Resources 
Address: 49 Mattaliano Drive, Phillipi WV 26416 

Phone: (304) 457-9030 

 

Barbour County Emergency Management Agency 
Address: 111 Overlook Drive, Phillipi WV 26146 

Phone: (304) 457-5167 

Fax: (304) 457-1831 

 

Family Resource Network 

Phone: (304) 457-2691 

 

Health Department 
Phone: (304) 457-1670 

Fax: (304) 457-1296 

Disaster Services 

 *See Statewide Resources or contact WV VOAD* 

Electric 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Emergency Numbers 

 

http://www.salvationarmyusa.org/
mailto:wvvoad@gmail.com
mailto:wvvoad@gmail.com
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 Fire, Police, Ambulance 
 Phone: 9-1-1 

 

 Poison Center 
 Phone: 1-800-222-1222 

 

State Police 
Phone: (304) 457-1101 

Fax: (304) 457-4654 

Emotional/Spiritual Care 

 SAMHSA Disaster Distress Helpline 
 Phone: (800) 985-5990 

 Texting Service: TalkWithUs to 66746 

 

Suicide Prevention Lifeline 
 Phone: (800) 273-8255 

Employment 

 *Refer to Employment section of Statewide Resources* 

Excavation 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Financial Assistance/Utility Assistance 

Barbour County Department of Health and Human Resources - LIEAP 
Address: 49 Mattaliano Drive, Phillipi WV 26416 

Phone: (304) 457-9030 

 

 Catholic Charities West Virginia 
 Address: 1226 Market Street, PO Box 13, Parkersburg WV 26101 

 Phone: (304) 42-6116  

 Fax: (304) 422-9539 

 

Heart and Hand House 

 Address: Walnut Street, Phillip WV 26416 

 Phone: (304) 457-1295 

 Website: http://www.heartandhandhouse.org/  

  See website for further directions on how to get to location. 

mailto:wvvoad@gmail.com
http://www.heartandhandhouse.org/
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 North Central West Virginia Community Action 

 Address: 15968 Barbour County Highway, Phillipi WV 26418 

 Phone: (304) 457-3420 

  (304) 457-1366 

 Website: http://www.ncwvcaa.org/  

 

 Salvation Army 
 Address: 111 Beech Street, Grafton WV 26354 

 Phone: (304) 265-3565 

 Website: http://www.salvationarmyusa.org/ 

Food/Nutrition 

*Refer to West Virginia Food Link in Statewide Resources* 

Heating, Ventilation, Air Conditioning (HVAC) 

 North Central West Virginia Community Action 

 Address: 15968 Barbour County Highway, Phillipi WV 26418 

 Phone: (304) 457-3420 

  (304) 457-1366 

 Website: http://www.ncwvcaa.org/ 

Hospitals 

 Broaddus Hospital 
 Address: 1 Healthcare Drive, Phillipi WV 26416 

 Phone: (304) 457-1760 

 Website: https://www.davishealthsystem.org/  

Housing 

 North Central West Virginia Community Action 

 Address: 15968 Barbour County Highway, Phillipi WV 26418 

 Phone: (304) 457-3420 

  (304) 457-1366 

 Website: http://www.ncwvcaa.org/ 

  

 Randolph County Housing Authority 
 Address: PO Box 1579, Elkins WV 26241 

 Phone: (304) 636-6495 

 Website: http://www.rchawv.org/  

http://www.ncwvcaa.org/
http://www.salvationarmyusa.org/
http://www.ncwvcaa.org/
https://www.davishealthsystem.org/
http://www.ncwvcaa.org/
http://www.rchawv.org/
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Legal Services 

Legal Aid of West Virginia 
Address: 224 Third Street, PO Box 229 Elkins, WV 26241 

To apply for services: 1-866-255-4370 

To contact local office: 1-866-400-0196 

                                      (304) 635-7600 

Legal Aid of West Virginia provides free legal advice and representation 

for low income residents through three programs; Civil Legal Aid, Behavioral 

Health Advocacy and Long Term and Elder Care (Ombudsman). 

Lost Documents 

*Refer to Lost Documents in Statewide Resources* 

Missing Persons Assistance 

*Refer to Missing Persons Assistance in Statewide Resources* 

Plumbing 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Shelters 

Barbour County Emergency Management Agency 
Address: 111 Overlook Drive, Phillipi WV 26146 

Phone: (304) 457-5167 

Fax: (304) 457-1831 

 

Barbour County Department of Health and Human Resources  
Address: 49 Mattaliano Drive, Phillipi WV 26416 

Phone: (304) 457-9030 

Transportation 

 Here and There Transit – Public Bus Transportation 

 Address: 101 Church Street, Phillipi WV 26416 

 Phone: (304) 457-1818 

 Website: http://www.hereandtheretransit.com/  

 

mailto:wvvoad@gmail.com
http://www.hereandtheretransit.com/
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Veterans 

 American Legion – Post No. 44 

 Address: 44 ½ South Main Street, Phillipi WV 26416 

 Phone: (304) 457-0801 

  

North Central West Virginia Community Action 

 Address: 15968 Barbour County Highway, Phillipi WV 26418 

 Phone: (304) 457-3420 

  (304) 457-1366 

 Website: http://www.ncwvcaa.org/ 

 

West Virginia Division of Veterans Affairs – Field Service Office 

 Address: Rt. 4 Box 271, Elkins WV 26241 

 Phone: (304) 637-0235 

Well Drilling 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.ncwvcaa.org/
mailto:wvvoad@gmail.com
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Berkeley 

Access and Functional Needs 

Northern West Virginia Center for Independent Living 

Elkins Office 
Address: 109 Randolph Ave. Elkins WV 

26241 

Toll-free: 866-262-2875 

Voice/TTY: 304-636-0143 

Fax: 304-636-6508 

Website: http://nwvcil.org/ 

Morgantown Office 
Address: 601-603 East Brockway, Suite A & 

B Morgantown, WV 26501 

Toll-free: 844-212-3464 

Voice/TTY: 304-296-6091 

Fax: 304-292-5217 

Website: http://nwvcil.org/ 

 

The Northern West Virginia Center for Independent Living is an 

advocacy resource center for persons with disabilities and the communities 

in which they live in. Individuals with disabilities are not charged for services 

with the exception of those over the income level for the Community Living 

Services Program. Services include advocacy, independent living skills 

training, peer counselors, information and referral services, and transitioning 

services. Direct services include:  

● Link-Up Program: matches people who need specific new or 

used equipment  to meet their independence needs  

● Community Living Services Program: provides distribution 

of funds for home modifications and adaptive 

equipment/devices. Available in all 55 counties  

● Transportation Program: provides consumers with access to 

center activities and monitors public transportation systems. 

Transportation to doctors visits, dialysis, physical 

therapy/rehabilitation, non-emergency hospital visits, grocery 

shopping, to pay bills, and etc. are available on a fee basis. To 

get more information and current rate, contact the appropriate 

center.   

● Support Groups: provide an opportunity for peer support 

through the exchange of ideas, experiences and information. 

 

Housing education and consulting services are also provided to 

builders, realtors and landlords on housing needs and standards for people 

with disabilities. A list of accessible housing and available subsidies exists 

for consumers. 

 

 

http://nwvcil.org/
http://nwvcil.org/
http://nwvcil.org/
http://nwvcil.org/
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Aging Services 

Aging and Disability Resource Center 
Address: 131 Providence Lane, Petersburg WV 26847 

Phone: 1-800-296-5341 

 (304) 257-2847 

Fax: (304) 257-4958 

 

Berkeley County Senior Center 
Address: 217 North High Street, Martinsburg WV 25401 

Phone: (304) 263-8873 

Fax: (304) 263-6598 

Website: http://www.berkeleyseniorservices.org/  

 

Upper Potomac Area Agency on Aging 
Address: 131 Providence Lane Petersburg, WV 26847 

Phone: 304-257-1221; 800-296-1221 

Fax: 304-257-4958 

Website: www.upaaa.net/index.html 

The Upper Potomac AAA focuses on long term care and support services 

for seniors. 

Appliances/Furniture 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Building Materials 

*Refer to Central WV Outreach and Appalachian Outreach in Statewide 

Resources* 

Clothing 

 Berkeley County Department of Health and Human Resources 

 Address: 433 Mid-Atlantic Park, Martinsburg WV 25402 

 Phone: (304) 267-0100 

 

 Salvation Army 
 Address: 505 Virginia Avenue, Martinsburg WV 25401 

 Phone: (304) 267-4612 

 

http://www.berkeleyseniorservices.org/
http://www.upaaa.net/index.html
http://www.upaaa.net/index.html
mailto:wvvoad@gmail.com
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Construction 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 
 

County Agencies/Services 

 Berkeley County Emergency Management Agency 
 Address: 802 Emmett Rousch Dr SteB, Martinsburg WV 25401 

Phone: (304) 263-1345 

 Fax: (304) 264-4467 

 

Family Resource Network 

Phone: (304) 262-5360 

 

 Health Department 

 Phone: (304) 263-5131 

 Fax: (304) 263-1067 

Disaster Services 

*See Statewide Resources or contact WV VOAD* 

Electric 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Emergency Numbers 

Fire, Police, Ambulance 
 Phone: 9-1-1 

 

Poison Center 
 Phone: 1-800-222-1222 
 

 State Police 

 Phone: (304) 267-0000 

 Fax: (304) 267-0003 

 

 

 

mailto:wvvoad@gmail.com
mailto:wvvoad@gmail.com
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Emotional/Spiritual Care 

 SAMHSA Disaster Distress Helpline 
 Phone: (800) 985-5990 

 Texting Service: TalkWithUs to 66746 

 

Suicide Prevention Lifeline 
 Phone: (800) 273-8255 

Employment 

 *Refer to Employment section of Statewide Resources* 

Excavation 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Financial Assistance/Utility Assistance 

 Berkeley County Department of Health and Human Resources 

 Address: 433 Mid-Atlantic Park, Martinsburg WV 25402 

 Phone: (304) 267-0100 

 

 Community Networks, Inc. 
 Address: 216 East John Street, Martinsburg WV 25402 

 Phone: (304) 263-3510 

 

Salvation Army 
 Address: 505 Virginia Avenue, Martinsburg WV 25401 

 Phone: (304) 267-4612 

Food/Nutrition 

*Refer to West Virginia Food Link in Statewide Resources* 

Heating, Ventilation, Air Conditioning (HVAC) 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

 

 

 

mailto:wvvoad@gmail.com
mailto:wvvoad@gmail.com
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Hospitals 

 Berkeley Medical Center 
 Address: 2500 Hospital Drive, Martinsburg WV 25401 

 Phone: (304) 264-1000 

 Website: http://wvumedicine.org/berkeley/  

Housing 

 Martinsburg Housing Authority 
 Address: 703 Porter Avenue, Martinsburg 25401 

 Phone: (304) 263-8891 

  

 Telamon Corporation 
 Address: 67 Aikens Center, Martinsburg, WV 25404 

 Phone: (304) 263-0916 

 Fax: (304) 263-5091 

 Website: http://www.telamon.org/  

Legal Services 

Legal Aid of West Virginia 
Address: 525 Winchester Avenue Martinsburg, WV 25401 

To apply for services: 1-866-255-4370 

To contact local office: 1-866-401-8871 

                                     (304) 263-8871 

Legal Aid of West Virginia provides free legal advice and representation 

for low income residents through three programs; Civil Legal Aid, Behavioral 

Health Advocacy and Long Term and Elder Care (Ombudsman). 

Lost Documents 

*Refer to Lost Documents in Statewide Resources* 

Missing Persons Assistance 

*Refer to Missing Persons Assistance in Statewide Resources* 

Plumbing 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

http://wvumedicine.org/berkeley/
http://www.telamon.org/
mailto:wvvoad@gmail.com
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Shelters 

Berkeley County Department of Health and Human Resources 

 Address: 433 Mid-Atlantic Park, Martinsburg WV 25402 

 Phone: (304) 267-0100 

 

Berkeley County Emergency Management Agency 
 Address: 802 Emmett Rousch Dr SteB, Martinsburg WV 25401 

Phone: (304) 263-1345 

 Fax: (304) 264-4467 

Transportation 

 Eastern Panhandle Transit Authority (EPTA) 
 Address: 446 Novak Drive, Martinsburg WV 25401 

 Phone: (304) 263-0876 

 Website: http://www.eptawv.com/  

Veterans 

 West Virginia Department of Veterans Assistance – Field Service Office 

 Address: 115 Aikens Center Suite 17, Martinsburg WV 25404 

 Phone: (304) 267-0040 

Well Drilling 

 A Plus Plumbing 
Contact: William T. Newcomb 

Address: 1270 Shape Change Road, Martinsburg WV 25404 

Phone: (304) 269-9424 

  Pump installer 

 
 

Barr Plumbing LLC 
Contact: Barry N. Barr 

Address: 800 Tecumseh Trail, Hedgesville WV 25247 

Phone: (304) 754-8127 

  Pump installer 

 

 

 

 

 
 

http://www.eptawv.com/
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Hofe’s Well Drilling 
Contact: Jeremy Folk 

Address: 9175 Hedgesville Road, Hedgesville WV 25247 

Phone: (304) 707-4282 

  Pump installer 

Contact: Paul J. Hofe 

Address: 3271 Butlers Chapel Road, Martinsburg WV 25401 

Phone: (304) 754-3961 

  Master well driller 

Contact: Paul W. Hofe 

Address: 332 Rhodendron Drive, Hedgesville WV 25247 

Phone: (304) 754-7230 

  Master well driller, pump installer 
 

Liberty Excavation, LLC 
Contact: Gregory D. Dash, Jr. 

Address: 28 Dash Drive, Falling Waters WV 25419 

Phone: (304) 839-1890 

  Pump installer 
 

Singhas & Michael Corp. 
Contact: James E. Ball, Jr. 

Address: 962 Fantasia Road, Inwood WV 25413 

Phone: (540) 465-4073 

  Master well driller, pump installer 
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Boone 

Access and Functional Needs 

Appalachian Center for Independent Living, Inc. - Recovery 
Address: 4710 Chimney Drive, Suite C, Charleston, WV 25302-4804 

Phone: (304) 965-0376 

Fax: (304) 965-0377 

Toll Free: (800) 642-3003 (Voice or TDD) 

Email: janetacil@yahoo.com 

Website: www.acilwv.org 

The Appalachian Center for Independent Living is an advocacy resource 

center for persons with disabilities and the communities in which they live in. 

Individuals with disabilities are not charged for services with the exception of those 

over the income level for the Community Living Services Program. Services include 

advocacy, independent living skills training, peer counselors, information and 

referral services, and transitioning services. Direct services include:  

● Link-Up Program: matches people who need specific new or used 

equipment to meet their independence needs 

● Community Living Services Program: provides distribution of 

funds for home modifications and adaptive equipment/devices. 

Available in all 55 counties. 

● Transportation Program: provides consumers with access to center 

activities and monitors public transportation systems. Transportation 

to doctor visits, dialysis, physical therapy/rehabilitation, non-

emergency hospital visits, grocery shopping, to pay bills, and etc. are 

available on a fee basis. To get most current rate, contact (304) 965-

0376 or (800) 642-3003, or email acil_driver@yahoo.com    

● Support Groups: provide an opportunity for peer support through 

the exchange of ideas, experiences and information. 

 

  Housing education and consulting services are also provided to builders, 

realtors and landlords on housing needs and standards for people with disabilities. 

A list of accessible housing and available subsidies exists for consumers. 

Aging Services 

Aging and Disability Resource Center 
Mailing Address: 1900 Kanawha Boulevard East Charleston, WV 25305 

Physical Address: 3003 Town Center Mall, 3rd Floor, Charleston, WV 25389 

Phone: 1-866-987-3646 

 (304) 558-2358 

Fax: (304) 558-2357 

mailto:janetacil@yahoo.com
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Boone County Senior Center 

Address: 347 Kenmore Drive, Suite 1-A, Madison WV 25130 

Phone: (304) 369-0451 

Fax: (304) 369-1383 

 

WVSC-Metro Area Agency on Aging 

Address: 1400 Ohio Avenue, Suite B, Dunbar, WV 25064 

Phone: (304) 720-6858 

Fax: (304) 720-6864 

The WVSC-Metro AAA focuses on long term care and support services for 

seniors. 

Appliances/Furniture 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Building Materials 

*Refer to Central WV Outreach and Appalachian Outreach in Statewide 

Resources* 

Clothing 

 Boone County Department of Health and Human Resources 

 Address: 156 Resource Lane, Foster WV 25081 

 Phone: (304) 369-7802 

 Fax: (304) 369-7816 

  

 Salvation Army 
 Address: 544 Stratton Street, PO Box 1771, Logan WV 25601 

 Phone: (304) 752-8131 

Construction 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 
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County Agencies/Services 

 Boone County Emergency Management Agency 

 Address: 1267 Smoot Avenue, PO Box 253, Danville WV 25053 

Phone: (304) 369-7273 

 Fax: (304) 369-4214 

 

Family Resource Network 

Phone: (304) 414-4470 

 

 Health Department 
 Phone: (304) 369-7967 

 Fax: (304) 369-2832 

Disaster Services 

*See Statewide Resources or contact WV VOAD* 

Electric 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Emergency Numbers 

Fire, Police, Ambulance 
 Phone: 9-1-1 

 

Poison Center 
 Phone: 1-800-222-1222 

 

State Police 
 Phone: (304) 369-7800 

 Fax: (304) 369-7818 

Emotional/Spiritual Care 

SAMHSA Disaster Distress Helpline 
 Phone: (800) 985-5990 

 Texting Service: TalkWithUs to 66746 

 

Suicide Prevention Lifeline 
 Phone: (800) 273-8255 

mailto:wvvoad@gmail.com
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Employment 

EnAct of WV 
1701 5th Avenue, Suite 7, Charleston, WV 25387 

Phone: (304) 414-4475 

Fax: (304) 414-4476 

Website: http://enactwv.org/ 

Excavation 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Financial Assistance/Utility Assistance 

 Boone County Department of Health and Human Resources 

 Address: 156 Resource Lane, Foster WV 25081 

 Phone: (304) 369-7802 

 Fax: (304) 369-7816 
 

Catholic Charities West Virginia 

 Address: 1116 Kanawha Boulevard East, Charleston WV 25301 

 Phone: (304) 345-2103 

 Fax: (304) 345-2105 
 

EnAct of WV 
Address: 1701 5th Avenue, Suite 7, Charleston WV 25387 

Phone: (304) 414-4475 

Fax: (304) 414-4476 

Website: http://enactwv.org/ 

 

Salvation Army 
 Address: 544 Stratton Street, PO Box 1771, Logan WV 25601 

 Phone: (304) 752-8131 

Food/Nutrition 

*Refer to West Virginia Food Link in Statewide Resources* 

Heating, Ventilation, Air Conditioning (HVAC) 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

http://enactwv.org/
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Hospitals 

 Boone Memorial Hospital 
 Address: 701 Madison Avenue, Madison WV 25130 

 Phone: (304) 369-1230 

 Website: https://www.bmh.org/  

Housing 

 Boone County Housing and Redevelopment Authority 
 Address: 824 Lick Creek Road, Danville WV 25053 

 Phone: (304) 369-3442 

Legal Services 

Legal Aid of West Virginia 
Address: 922 Quarrier St., 4th Floor, Charleston, WV 25301 

To apply for services: 1-866-255-4370 

To contact local office: 1-800-642-8279 

                                                (304) 343-4481 

Legal Aid of West Virginia provides free legal advice and representation 

for low income residents through three programs; Civil Legal Aid, Behavioral 

Health Advocacy and Long Term and Elder Care (Ombudsman). 

Lost Documents 

*Refer to Lost Documents in Statewide Resources* 

Missing Persons Assistance 

*Refer to Missing Persons Assistance in Statewide Resources* 

Plumbing 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Shelters 

Boone County Department of Health and Human Resources 

 Address: 156 Resource Lane, Foster WV 25081 

 Phone: (304) 369-7802 

 Fax: (304) 369-7816 

https://www.bmh.org/
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 Boone County Emergency Management Agency 

 Address: 1267 Smoot Avenue, PO Box 253, Danville WV 25053 

Phone: (304) 369-7273 

 Fax: (304) 369-4214 

 

 Salvation Army 
 Address: 544 Stratton Street, PO Box 1771, Logan WV 25601 

 Phone: (304) 752-8131 

Transportation 

 Tri-River Transit 
 Phone: 877-212-0815 

 Website: http://www.tririver.org/  

Veterans 

 West Virginia Department of Veterans Assistance-Field Service Office 

 Address: 21 Veterans Avenue, PO Box 2356, Henlawson WV 25624 

 Phone: (304) 792-7055 

Well Drilling 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 
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Braxton 

Access and Functional Needs 

Appalachian Center for Independent Living, Inc. - Recovery 
Address: 4710 Chimney Drive, Suite C Charleston, WV 25302-4804 

Phone: (304) 965-0376 

Fax: (304) 965-0377 

Toll Free: (800) 642-3003 (Voice or TDD) 

Email: janetacil@yahoo.com 

Website: www.acilwv.org 

The Appalachian Center for Independent Living is an advocacy resource 

center for persons with disabilities and the communities in which they live in. 

Individuals with disabilities are not charged for services with the exception of those 

over the income level for the Community Living Services Program. Services include 

advocacy, independent living skills training, peer counselors, information and 

referral services, and transitioning services. Direct services include:  

● Link-Up Program: matches people who need specific new or used 

equipment to meet their independence needs 

● Community Living Services Program: provides distribution of 

funds for home modifications and adaptive equipment/devices. 

Available in all 55 counties. 

● Transportation Program: provides consumers with access to center 

activities and monitors public transportation systems. Transportation 

to doctor visits, dialysis, physical therapy/rehabilitation, non-

emergency hospital visits, grocery shopping, to pay bills, and etc. are 

available on a fee basis. To get most current rate, contact (304) 965-

0376 or (800) 642-3003, or email acil_driver@yahoo.com    

● Support Groups: provide an opportunity for peer support through 

the exchange of ideas, experiences and information. 

 

  Housing education and consulting services are also provided to builders, 

realtors and landlords on housing needs and standards for people with disabilities. 

A list of accessible housing and available subsidies exists for consumers. 

Aging Services 

Aging and Disability Resource Center 

Address: 1460 Main Street, Box 8, Princeton WV 24740 

Phone: 1-866-598-2372 

 (304) 425-2040 

Fax: (304) 425-2066 

mailto:janetacil@yahoo.com
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Appalachian Area Agency on Aging 

Address: 1460 Main Street, Box 2 Princeton, WV 24740 

Phone: 1-800-473-1207 

 (304) 425-1147 

Fax: (304) 487-3767 

Office Hours: Mon-Fri 8:30am-4:30pm 

Website: http://www.aaaoa.org/ 

The Appalachian AAA focuses on long term care and support services for 

seniors. 

 

 Braxton County Senior Center 

 Address: 23 Senior Center Drive, Sutton WV 26601 

 Phone: (304) 765-4092 

Appliances/Furniture 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Building Materials 

*Refer to Central WV Outreach and Appalachian Outreach in Statewide 

Resources* 

Clothing 

 Braxton County Department of Health and Human Resources 

 Address: 3708 Sutton Lane, Sutton WV 26601 

 Phone: (304) 765-7344 

 Fax: (304) 765-3964 

 

 Salvation Army 

 Address: 731 Broad Street, Summersville WV 26651 

 Phone: (304) 872-1837 

 

 Address: 21 North Spring Street, Buckhannon WV 26201 

 Phone: (304) 472-6165 
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Construction 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

County Agencies/Services 

 Braxton County Emergency Management Agency 

 Address: 687 Days Drive, Sutton WV 26601 

Phone: (304) 765-7366/3926 

 Fax: (304) 765-7368 

 

Family Resource Network 

Phone: (304) 364-6021 

 

 Health Department 
 Phone: (304) 765-2851 

 Fax: (304) 765-2020 

Disaster Services 

*See Statewide Resources or contact WV VOAD* 

Electric 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Emergency Numbers 

Fire, Police, Ambulance 
 Phone: 9-1-1 

 

Poison Center 
 Phone: 1-800-222-1222 

 

State Police 
 Phone: (304) 765-2101 

 Fax: (304) 765-2919 
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Emotional/Spiritual Care 

SAMHSA Disaster Distress Helpline 
 Phone: (800) 985-5990 

 Texting Service: TalkWithUs to 66746 

 

Suicide Prevention Lifeline 
 Phone: (800) 273-8255 

Employment 

*Refer to Employment section of Statewide Resources* 

Excavation 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Financial Assistance/Utility Assistance 

Braxton County Department of Health and Human Resources 

 Address: 3708 Sutton Lane, Sutton WV 26601 

 Phone: (304) 765-7344 

 Fax: (304) 765-3964 

 

 Salvation Army 

 Address: 731 Broad Street, Summersville WV 26651 

 Phone: (304) 872-1837 

 

 Address: 21 North Spring Street, Buckhannon WV 26201 

 Phone: (304) 472-6165 

Food/Nutrition 

*Refer to West Virginia Food Link in Statewide Resources* 

Heating, Ventilation, Air Conditioning (HVAC) 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 
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Hospitals 

 Braxton County Memorial Hospital 
 Address: 100 Holyman Drive, Gassaway WV 26624 

 Phone: (304) 364-5156 

 Website: http://www.braxtonmemorial.org/  

Housing 

 Mountain CAP of WV, Inc. 
 Address: 541 Enterprise Drive, Gassaway, WV 26624 

Phone: 304-364-2330 

Fax: 304-364-2340 

 Website: https://www.mountaincapwv.org/  

Legal Services 

Legal Aid of West Virginia 
Address: 922 Quarrier St., 4th Floor, Charleston, WV 25301 

To apply for services: 1-866-255-4370 

To contact local office: 1-800-642-8279 

                                                (304) 343-4481 

Legal Aid of West Virginia provides free legal advice and representation 

for low income residents through three programs; Civil Legal Aid, Behavioral 

Health Advocacy and Long Term and Elder Care (Ombudsman). 

Lost Documents 

*Refer to Lost Documents in Statewide Resources* 

Missing Persons Assistance 

*Refer to Missing Persons Assistance in Statewide Resources* 

Plumbing 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 
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Shelters 

Braxton County Department of Health and Human Resources 

 Address: 3708 Sutton Lane, Sutton WV 26601 

 Phone: (304) 765-7344 

 Fax: (304) 765-3964 

 

Braxton County Emergency Management Agency 

 Address: 687 Days Drive, Sutton WV 26601 

Phone: (304) 765-7366/3926 

 Fax: (304) 765-7368 

 

 Salvation Army 

 Address: 731 Broad Street, Summersville WV 26651 

 Phone: (304) 872-1837 

 

 Address: 21 North Spring Street, Buckhannon WV 26201 

 Phone: (304) 472-6165 

Transportation 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Veterans 

 West Virginia Department of Veterans Assistance- Field Service Office 

 Address: 715 Main Street, Suite 102, Summersville WV 26651 

 Phone: (304) 872-0829 

Well Drilling 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 
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Brooke 

Access and Functional Needs 

Mountain State Centers for Independent Living 
Address: 821 Fourth Avenue, Huntington, WV 25701 

Voice/TTY: 304-525-3324 

Fax: 304-525-3360 

TDD: 304-525-3324 

Toll free: 1-866-MTSTCIL (1-866-687-8245) 

Email: mtstcil@mtstcil.org 

Website: http://www.mtstcil.org/index.html 

The Mountain State Centers for Independent Living is an advocacy resource 

center for persons with disabilities and the communities in which they live in. 

Individuals with disabilities are not charged for services with the exception of those 

over the income level for the Community Living Services Program. Services include 

advocacy, independent living skills training, peer counselors, information and 

referral services, and transitioning services. Direct services include: 

  

● Link-Up Program: matches people who need specific new or used 

equipment to meet their independence needs  

● Community Living Services Program: provides distribution of funds for 

home modifications and adaptive equipment/devices. Available in all 55 

counties.  

● Transportation Program: provides consumers with access to center 

activities and monitors public transportation systems.  Transportation to 

doctors visits, dialysis, physical therapy/rehabilitation, non-emergency 

hospital visits, grocery shopping, to pay bills, and etc. are available on a fee 

basis. To get more information and current rate, contact the appropriate 

center.  

● Support Groups: provide an opportunity for peer support through the 

exchange of ideas, experiences and information. Housing education and 

consulting services are also provided to builders, realtors and landlords on 

housing needs and standards for people with disabilities. A list of accessible 

housing and available subsidies exists for consumers. 

Aging Services 

Aging and Disability Resource Center 
Mailing Address: 1900 Kanawha Boulevard East Charleston, WV 25305 

Physical Address: 3003 Town Center Mall, 3rd Floor, Charleston, WV 25389 

Phone: 1-866-987-3646 

 (304) 558-2358 

mailto:mtstcil@mtstcil.org
http://www.mtstcil.org/index.html


P a g e  | 66 

 

Fax: (304) 558-2357 

 

Brooke County Senior Center 
Address: 948 Main Street, Follansbee WV 26037 

Phone: (304) 527-3410 

Fax: (304) 527-4278 

Website: http://www.bccoawv.org/  

 

Northwestern Area Agency on Aging 
Address: 105 Bridge Street Plaza, PO Box 2086, Wheeling, WV 26003 

Phone: 304-242-1800 

Fax: 304-242-2437 

Website: www.belomar.org/nwaaa.htm 

The Northwestern AAA focuses on long term care and support 

services for seniors. 

Appliances/Furniture 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Building Materials 

*Refer to Central WV Outreach and Appalachian Outreach in Statewide 

Resources* 

Clothing 

 Brooke County Department of Health and Human Resources 
Address: 100 Municipal Plaza, Suite 213, Three Springs Drive, Weirton WV 

26062 

 Phone: (304) 794-3060 

 Fax: (304) 794-4169 
 

 Salvation Army 

 Address: 140 16th Street, Wheeling WV 26003 

 Phone: (304) 233-4400 

Construction 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 
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County Agencies/Services 

 Brooke County Emergency Management Agency 
 Address: 54 Marshall Street, PO Box 286, Wellsburg WV 26070 

Phone: (304) 737-5002 

 Fax: (304) 737- 5003 

 

Family Resource Network 

Phone: (304)748-7850 

 

 Health Department 

 Phone: (304) 737-3665 

 Fax: (304) 737- 3689 

Disaster Services 

*See Statewide Resources or contact WV VOAD* 
 

Community Emergency Response Team (C.E.R.T.) - Relief 

 Brooke County CERT 
Contact: Robert Fowler 

Phone: (304) 737-5002 

Email: bfowler@brookecountyema.com 

2nd Contact: John Williams 

Email: jwilliams@brookecountyema.com 

C.E.R.T. provides training for people to be able to act immediately when an 

incident or disaster occurs and to be able to assist first responders.  

Electric 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Emergency Numbers 

Fire, Police, Ambulance 
 Phone: 9-1-1 

 

Poison Center 
 Phone: 1-800-222-1222 
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State Police 
 Phone: (304) 737-3671 

 Fax: (304) 737-0890 

Emotional/Spiritual Care 

SAMHSA Disaster Distress Helpline 
 Phone: (800) 985-5990 

 Texting Service: TalkWithUs to 66746 

 

Suicide Prevention Lifeline 
 Phone: (800) 273-8255 

Employment 

*Refer to Employment section of Statewide Resources* 

Excavation 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Financial Assistance/Utility Assistance 

 Brooke County Department of Health and Human Resources 
Address: 100 Municipal Plaza, Suite 213, Three Springs Drive, Weirton WV 

26062 

 Phone: (304) 794-3060 

 Fax: (304) 794-4169 
 

Catholic Charities West Virginia 

 Address: 2000 Main Street, Suite 200, Wheeling WV 26003 

 Phone: (304) 230-1280 ext. 2202 

  (304) 905-9869 

 Fax: (304) 230-1285 

 

CHANGE, Inc. 
Address: 3136 West Street, Weirton, WV 26062 

Phone: (304) 797-7733 

Fax: (304) 797-7740 

Website: https://www.changeinc.org/  
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Salvation Army 

 Address: 140 16th Street, Wheeling WV 26003 

 Phone: (304) 233-4400 

Food/Nutrition 

*Refer to West Virginia Food Link in Statewide Resources* 

Heating, Ventilation, Air Conditioning (HVAC) 

CHANGE, Inc. 
Address: 3136 West Street, Weirton, WV 26062 

Phone: (304) 797-7733 

Fax: (304) 797-7740 

Website: https://www.changeinc.org/  

Hospitals 

 Weirton Medical Center 
 Address: 601 South Colliers Way, Weirton WV 26062 

 Phone: (304) 797-6000 

 Website: http://www.weirtonmedical.com/  

Housing 

CHANGE, Inc. 
Address: 3136 West Street, Weirton, WV 26062 

Phone: (304) 797-7733 

Fax: (304) 797-7740 

Website: https://www.changeinc.org/  

 

Weirton Housing Authority 
 Address: 525 Cove Road #107, Weirton WV 26062 

 Phone: (304) 797-8530 

Legal Services 

Legal Aid of West Virginia 
Address: The Mull Center, 1025 Main Street, Suite 716 Wheeling, WV 26003 

To apply for services: 1-866-255-4370 

To contact local office: 1-866-401-5460 

                                     (304) 232-1260 

Legal Aid of West Virginia provides free legal advice and representation 

https://www.changeinc.org/
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for low income residents through three programs; Civil Legal Aid, Behavioral 

Health Advocacy and Long Term and Elder Care (Ombudsman). 

Lost Documents 

*Refer to Lost Documents in Statewide Resources* 

Missing Persons Assistance 

*Refer to Missing Persons Assistance in Statewide Resources* 

Plumbing 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Shelters 

 Brooke County Department of Health and Human Resources 
Address: 100 Municipal Plaza, Suite 213, Three Springs Drive, Weirton WV 

26062 

 Phone: (304) 794-3060 

 Fax: (304) 794-4169 

 

Brooke County Emergency Management Agency 
 Address: 54 Marshall Street, PO Box 286, Wellsburg WV 26070 

Phone: (304) 737-5002 

 Fax: (304) 737- 5003 
 

 Salvation Army 

 Address: 140 16th Street, Wheeling WV 26003 

 Phone: (304) 233-4400 

Transportation 

 Weirton Transit Corporation 
 Address: 200 Municipal Plaza, Weirton WV 26062 

 Phone: (304) 797-8500 ext. 1023 

 Website: http://www.cityofweirton.com/221/Weirton-Transit-Corporation  
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Veterans 

 West Virginia Department of Veterans Assistance – Field Service Office 

 Address: 51 Eleventh Street, Room 300, Wheeling WV 26003 

 Phone: (304) 238-1085 

Well Drilling 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 
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Cabell 

Access and Functional Needs 

Mountain State Centers for Independent Living 
Address: 821 Fourth Avenue Huntington, WV 25701 

Voice/TTY: 304-525-3324 

Fax: 304-525-3360 

TDD: 304-525-3324 

Toll free: 1-866-MTSTCIL (1-866-687-8245) 

Email: mtstcil@mtstcil.org 

Website: http://www.mtstcil.org/index.html 

The Mountain State Centers for Independent Living is an advocacy resource 

center for persons with disabilities and the communities in which they live in. 

Individuals with disabilities are not charged for services with the exception of those 

over the income level for the Community Living Services Program. Services include 

advocacy, independent living skills training, peer counselors, information and 

referral services, and transitioning services. Direct services include: 

● Link-Up Program: matches people who need specific new or used 

equipment to meet their independence needs  

● Community Living Services Program: provides distribution of funds for 

home modifications and adaptive equipment/devices. Available in all 55 

counties.  

● Transportation Program: provides consumers with access to center 

activities and monitors public transportation systems.  Transportation to 

doctors visits, dialysis, physical  therapy/rehabilitation, non-emergency 

hospital visits, grocery shopping, to pay bills, and etc. are available on a fee 

basis. To get more information and current rate, contact the appropriate 

center.  

● Support Groups: provide an opportunity for peer support through the 

exchange of ideas, experiences and information. Housing education and 

consulting services are also provided to builders, realtors and landlords on 

housing needs and standards for people with disabilities. A list of accessible 

housing and available subsidies exists for consumers. 

Aging Services 

Aging and Disability Resource Center 
Mailing Address: 1900 Kanawha Boulevard East Charleston, WV 25305 

Physical Address: 3003 Town Center Mall, 3rd Floor, Charleston, WV 25389 

Phone: 1-866-987-3646 

 (304) 558-2358 

Fax: (304) 558-2357 
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Cabell County Senior Center 

Address: 724 10th Avenue, Huntington WV 25701 

Phone: (304) 529-4952 

 

WVSC-Metro Area Agency on Aging 

Address: 1400 Ohio Avenue, Suite B Dunbar, WV 25064 

Phone: (304) 720-6858 

Fax: (304) 720-6864 

The WVSC-Metro AAA focuses on long term care and support services for 

seniors. 

Appliances/Furniture 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Building Materials 

*Refer to Central WV Outreach and Appalachian Outreach in Statewide 

Resources* 

Clothing 

 Cabell County Department of Health and Human Resources 
 Address: 2699 Park Avenue, Suite 100, Huntington WV 25704 

 Phone: (304) 528-5800 

 Fax: (304) 523-5523 

 

 Salvation Army 

 Address: 1223 3rd Avenue, PO Box 938, Huntington WV 25701 

 Phone: (304) 529-2401 

Construction 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

County Agencies/Services 

 Cabell County Office of Emergency Management 
 Address: 846 8th Avenue, Huntington WV 25701 

Phone: (304) 526-9797 

mailto:wvvoad@gmail.com
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 Fax: (304) 526-8553 

 

 City of Huntington Office of Emergency Management 
 Address: 839 7th Avenue, Huntington WV 25701 

Phone: (304) 696-5950x3001 

 Fax: (304) 696-5515 

 

Family Resource Network 

Phone: (304) 697-0255 

 

 Health Department 
 Phone: (304) 523-6483 

 Fax: (304) 523-6403 

Disaster Services 

 *See Statewide Resources or contact WV VOAD* 

Electric 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Emergency Numbers 

Fire, Police, Ambulance 
 Phone: 9-1-1 

 

Poison Center 
 Phone: 1-800-222-1222 

 

State Police 

 Phone: (304) 528-5555 

 Fax: (304) 528-5505 

Emotional/Spiritual Care 

SAMHSA Disaster Distress Helpline 
 Phone: (800) 985-5990 

 Texting Service: TalkWithUs to 66746 

 

Suicide Prevention Lifeline 
 Phone: (800) 273-8255 

mailto:wvvoad@gmail.com
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Employment 

*Refer to Employment section of Statewide Resources* 

Excavation 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Financial Assistance/Utility Assistance 

 Catholic Charities West Virginia 

 Address: 1116 Kanawha Boulevard East, Charleston WV 25301 

 Phone: (304) 345-2103 

 Fax: (304) 345-2105 

 

Cabell County Department of Health and Human Resources 
 Address: 2699 Park Avenue, Suite 100, Huntington WV 25704 

 Phone: (304) 528-5800 

 Fax: (304) 523-5523 

 

 Salvation Army 

 Address: 1223 3rd Avenue, PO Box 938, Huntington WV 25701 

 Phone: (304) 529-2401 

 

 Southwestern Community Action Council, Inc. 
 Address: 540 Fifth Avenue, Huntington WV 25701 

 Phone: (800) 681-3434 

  (304) 697-0022 

Food/Nutrition 

*Refer to West Virginia Food Link in Statewide Resources* 

Heating, Ventilation, Air Conditioning (HVAC) 

Southwestern Community Action Council, Inc. 
 Address: 540 Fifth Avenue, Huntington WV 25701 

 Phone: (800) 681-3434 

  (304) 697-0022 
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Hospitals 

 Cabell Huntington Hospital 
 Address: 1340 Hal Greer Boulevard, Huntington WV 25701 

 Phone: (304) 526-2000 

 Website: http://www.cabellhuntington.org/  
 

 St. Mary’s Medical Center 

 Address: 2900 1st Avenue, Huntington WV 25701 

 Phone: (304) 526-1234 

 Website: http://www.st-marys.org/  

Housing 

 Barboursville Housing Authority 
 Address: 738 Main Street, Barboursville WV 25504 

 Phone: (304) 736-1262 
 

 Huntington Housing Authority 
 Address: 300 Seventh Avenue West, Huntington WV 25701 

 Phone: (304) 526-4400 

Legal Services 

Legal Aid of West Virginia 
Address: 1005 Sixth Avenue Huntington, WV 25701 

To apply for services: 1-866-255-4370 

To contact local office: 1-866-313-6129 

                                      (304) 697-2070 

Legal Aid of West Virginia provides free legal advice and representation 

for low income residents through three programs; Civil Legal Aid, Behavioral 

Health Advocacy and Long Term and Elder Care (Ombudsman). 

Lost Documents 

*Refer to Lost Documents in Statewide Resources* 

Missing Persons Assistance 

*Refer to Missing Persons Assistance in Statewide Resources* 

 

 

http://www.cabellhuntington.org/
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Plumbing 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Shelters 

Cabell County Department of Health and Human Resources 
 Address: 2699 Park Avenue, Suite 100, Huntington WV 25704 

 Phone: (304) 528-5800 

 Fax: (304) 523-5523 

 

Cabell County Office of Emergency Management 
 Address: 846 8th Avenue, Huntington WV 25701 

Phone: (304) 526-9797 

 Fax: (304) 526-8553 

 

 City of Huntington Office of Emergency Management 
 Address: 839 7th Avenue, Huntington WV 25701 

Phone: (304) 696-5950x3001 

 Fax: (304) 696-5515 
 

 Cabell-Huntington Coalition for the Homeless – Harmony House 

 Address: 627 Fourth Avenue, Huntington WV 25701 

 Phone: (304) 523-2764 

 Website: http://www.harmonyhousewv.com/  

 

 Huntington City Mission 

 Address: 624 10th Street, Huntington WV 25701 

 Phone: (304) 523-0293 

 Website: http://www.hcmwv.org/  

Transportation 

 

 Tri-State Transit Authority (TTA) 
 Address: PO Box 7965, Huntington WV 25779 

 Phone: (304) 529-7433 

Veterans 

 West Virginia Department of Veterans Assistance- Field Service Office 

 Address: 640 Fourth Avenue, Room 142, Huntington WV 25701 

 Phone: (304) 399-9395 

mailto:wvvoad@gmail.com
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Well Drilling 

Harmon and Son Water Well Drilling 
Contact: Timothy R. Harmon 

Address: 2479 Mt. Vernon Ridge Road, Huntington WV 25704 

Phone: (304) 523-0466 

 Master well driller, pump installer 
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Calhoun 

Access and Functional Needs 

Appalachian Center for Independent Living, Inc. - Recovery 
Address: 4710 Chimney Drive, Suite C, Charleston, WV 25302-4804 

Phone: (304) 965-0376 

Fax: (304) 965-0377 

Toll Free: (800) 642-3003 (Voice or TDD) 

Email: janetacil@yahoo.com 

Website: www.acilwv.org 

The Appalachian Center for Independent Living is an advocacy resource 

center for persons with disabilities and the communities in which they live in. 

Individuals with disabilities are not charged for services with the exception of those 

over the income level for the Community Living Services Program. Services include 

advocacy, independent living skills training, peer counselors, information and 

referral services, and transitioning services. Direct services include:  

● Link-Up Program: matches people who need specific new or used 

equipment to meet their independence needs 

● Community Living Services Program: provides distribution of 

funds for home modifications and adaptive equipment/devices. 

Available in all 55 counties. 

● Transportation Program: provides consumers with access to center 

activities and monitors public transportation systems. Transportation 

to doctor visits, dialysis, physical therapy/rehabilitation, non-

emergency hospital visits, grocery shopping, to pay bills, and etc. are 

available on a fee basis. To get most current rate, contact (304) 965-

0376 or (800) 642-3003, or email acil_driver@yahoo.com    

● Support Groups: provide an opportunity for peer support through 

the exchange of ideas, experiences and information. Housing 

education and consulting services are also provided to builders, 

realtors and landlords on housing needs and standards for people 

with disabilities. A list of accessible housing and available subsidies 

exists for consumers. 

Aging Services 

Aging and Disability Resource Center 
Address: 9541 Middletown Mall, Fairmont WV 26654 

Phone: 1-877-363-1595 

 (304) 363-1595 

Fax: (304) 363-1598 

 

mailto:janetacil@yahoo.com
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Calhoun County Senior Center 
Address: 105 Market Street, PO Box 619, Grantsville WV 26147 

Phone: (304) 354-7017 

Fax: (304) 354-6859 

Website: http://www.cccoa-wv.org/home.html  

 

Northwestern Area Agency on Aging 
Address: 105 Bridge Street Plaza, PO Box 2086, Wheeling, WV 26003 

Telephone: 304-242-1800 

Fax: 304-242-2437 

Website: www.belomar.org/nwaaa.htm 

The Northwestern AAA focuses on long term care and support 

services for seniors. 

Appliances/Furniture 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Building Materials 

*Refer to Central WV Outreach and Appalachian Outreach in Statewide 

Resources* 

Clothing 

 Calhoun County Department of Health and Human Resources 

 Address: 85 Industrial Park Road, Grantsville WV 26147 

 Phone: (304) 354-6118 

 Fax: (304) 354-7076 
 

 Community Resources, Inc. 
 Address: 258 Court Street, PO Box 309, Grantsville WV 26147 

 Phone: (304) 354-9265 

 Website: https://cricap.org/  
  

 Salvation Army 

 Address: 534-570 Fifth Street, PO Box 1445, Parkersburg WV 26102 

 Phone: (304) 485-4529 

 

 

 

http://www.cccoa-wv.org/home.html
http://www.belomar.org/nwaaa.htm
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Construction 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

County Agencies/Services 

 Calhoun Office of Emergency Management 
 Address: 511 Alan B Mollahan Road, Mt. Zion WV 26151 

Phone: (304) 354-0911 

 Fax: (304) 354-9449 

 

Family Resource Network 

Phone: (304) 354-7177 

 

 Health Department 
 Phone: (304) 354-6101 

 Fax: (304) 354-7076 

Disaster Services 

*See Statewide Resources or contact WV VOAD* 

Electric 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Emergency Numbers 

Fire, Police, Ambulance 
 Phone: 9-1-1 

 

Poison Center 
 Phone: 1-800-222-1222 

 

State Police 
 Phone: (304) 354-6334 

 Fax: (304) 354-0038 

 

 

 
 

mailto:wvvoad@gmail.com
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Emotional/Spiritual Care 

SAMHSA Disaster Distress Helpline 
 Phone: (800) 985-5990 

 Texting Service: TalkWithUs to 66746 

 

Suicide Prevention Lifeline 
 Phone: (800) 273-8255 

Employment 

*Refer to Employment section of Statewide Resources* 

Excavation 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Financial Assistance/Utility Assistance 

Calhoun County Department of Health and Human Resources 

 Address: 85 Industrial Park Road, Grantsville WV 26147 

 Phone: (304) 354-6118 

 Fax: (304) 354-7076 
 

 Community Resources, Inc. 
 Address: 258 Court Street, PO Box 309, Grantsville WV 26147 

 Phone: (304) 354-9265 

 Website: https://cricap.org/  
  

 Salvation Army 

 Address: 534-570 Fifth Street, PO Box 1445, Parkersburg WV 26102 

 Phone: (304) 485-4529 

Food/Nutrition 

*Refer to West Virginia Food Link in Statewide Resources* 

Heating, Ventilation, Air Conditioning (HVAC) 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

 

mailto:wvvoad@gmail.com
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Hospitals 

 Minnie Hamilton Health Care Center 
 Address: 186 Hospital Drive, Grantsville WV 26147 

 Phone: (304) 354-9244 

Housing 

 Jackson County Housing Authority 

 Address: 75 Whispering Way, Ripley WV 25271 

 Phone: (877) 578-9441 

 Website: http://www.jacksonhousingauthority.org/  

Legal Services 

Legal Aid of West Virginia 
Address: 327 Ninth Street Parkersburg, WV 26101 

To apply for services: 1-866-255-4370 

To contact local office: 1-800-675-7970 

                                     (304) 485-7522 

Legal Aid of West Virginia provides free legal advice and representation 

for low income residents through three programs; Civil Legal Aid, Behavioral 

Health Advocacy and Long Term and Elder Care (Ombudsman). 

Lost Documents 

*Refer to Lost Documents in Statewide Resources* 

Missing Persons Assistance 

*Refer to Missing Persons Assistance in Statewide Resources* 

Plumbing 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Shelters 

Calhoun County Department of Health and Human Resources 

 Address: 85 Industrial Park Road, Grantsville WV 26147 

 Phone: (304) 354-6118 

 Fax: (304) 354-7076 

http://www.jacksonhousingauthority.org/
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Calhoun Office of Emergency Management 
 Address: 511 Alan B Mollahan Road, Mt. Zion WV 26151 

Phone: (304) 354-0911 

 Fax: (304) 354-9449 
 

 Salvation Army 

 Address: 534-570 Fifth Street, PO Box 1445, Parkersburg WV 26102 

 Phone: (304) 485-4529 

Transportation 

Little Kanawha Bus 
 Phone: (866) 354-5522 

Website: http://www.littlekanawhabus.com/ 

Veterans 

West Virginia Department of Veterans Assistance-Field Service Office 
 Address: 811 Madison Avenue, Suite 29, Spencer WV 25276 

 Phone: (304) 927-0980 

Well Drilling 

Shock’s Well Service 
Contact: William T. Shock 

Address: 1386 Sycamore Road, Millstone WV 25261 

Phone: (304) 354-9375 

  Pump installer 

Contact: Thomas W. Shock 

Address: 1434 Sycamore Road, Millstone WV 25261 

Phone: (304) 354-9375 

  Master well driller, pump installer 
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Clay 

Access and Functional Needs 

Aging, Disability & Resource Center 
Address: 1460 Main Street, Box 8 Princeton, WV 24740 

Phone: 1-866-598-2372 

 (304) 425-2040 

Fax: (304) 425-2066 

Office Hours: Mon-Fri 8:30am-4:30pm 

Website: https://www.wvnavigate.org/SitePages/SearchAssistance.aspx#/  

The Aging, Disability & Resource Center focuses on long term care and 

support services for seniors and persons with disabilities. 

 

Appalachian Center for Independent Living, Inc. - Recovery 
Address: 4710 Chimney Drive, Suite C Charleston, WV 25302-4804 

Phone: (304) 965-0376 

Fax: (304) 965-0377 

Toll Free: (800) 642-3003 (Voice or TDD) 

Email: janetacil@yahoo.com 

Website: www.acilwv.org 

The Appalachian Center for Independent Living is an advocacy resource 

center for persons with disabilities and the communities in which they live in. 

Individuals with disabilities are not charged for services with the exception of those 

over the income level for the Community Living Services Program. Services include 

advocacy, independent living skills training, peer counselors, information and 

referral services, and transitioning services. Direct services include:  

● Link-Up Program: matches people who need specific new or used 

equipment to meet their independence needs 

● Community Living Services Program: provides distribution of 

funds for home modifications and adaptive equipment/devices. 

Available in all 55 counties. 

● Transportation Program: provides consumers with access to center 

activities and monitors public transportation systems. Transportation 

to doctor visits, dialysis, physical therapy/rehabilitation, non-

emergency hospital visits, grocery shopping, to pay bills, and etc. are 

available on a fee basis. To get most current rate, contact (304) 965-

0376 or (800) 642-3003, or email acil_driver@yahoo.com    

● Support Groups: provide an opportunity for peer support through 

the exchange of ideas, experiences and information. 

 

  Housing education and consulting services are also provided to builders, 

realtors and landlords on housing needs and standards for people with disabilities. 

https://www.wvnavigate.org/SitePages/SearchAssistance.aspx#/
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A list of accessible housing and available subsidies exists for consumers. 
 

Lions Club: Clay 

Address: Lizemore Lions Road Clay, WV 25043 

Phone: (304) 587-6003 

Eyeglasses     

Phone: (304) 760-7160 

 

Quota Club: Hearing Aids 

Address: PO Box 1055 Charleston, WV 25324 

Phone: (304) 414-4405 

 

Prestera Family Support 

Address: 180 Main Street Clay, WV 25043 

Phone: (304) 587-4205 

Website: www.prestera.org  

Provides support and professional services to those with behavioral health 

needs. 

 

WV Advocates: Disability Rights 

Address: 1207 Quarrier Street, Suite 400 Charleston, WV 25301 

Phone: (304) 346-0847 

Website: www.wvadvocates.org  

Aging Services 

Aging and Disability Resource Center 

Address: 1460 Main Street, Box 8, Princeton WV 24740 

Phone: 1-866-598-2372 

 (304) 425-2040 

Fax: (304) 425-2066 

 

Appalachian Area Agency on Aging 

Address: 1460 Main Street, Box 2 Princeton, WV 24740 

Phone: 1-800-473-1207 

 (304) 425-1147 

Fax: (304) 487-3767 

http://www.prestera.org/
http://www.wvadvocates.org/


P a g e  | 87 

 

Office Hours: Mon-Fri 8:30am-4:30pm 

Website: http://www.aaaoa.org/ 

The Appalachian AAA focuses on long term care and support services for 

seniors. 

 

 Clay County Senior Center 

 Address: 174 Main Street, Clay WV 25043 

 Phone: (304) 587-2468 

 Fax: (304) 587-2856 

Appliances/Furniture 

 Habitat for Humanity of Kanawha & Putnam County ReStore 
 Address: 301 Piedmont Road Charleston, WV 25301 

 Phone: (304) 720-8733 

  The ReStore offers low cost donated furniture items and building materials.  

 

 Pugh Furniture 
 Address: 1320 Smith Street, Charleston WV 25301 

 Phone: (304) 344-2421 

  (877) 289-7844 

 Website: www.pughfurniture.net  

Building Materials 

*Refer to Central WV Outreach and Appalachian Outreach in Statewide 

Resources* 

Clothing 

 Door of Hope 
 Phone: (304) 587-2114 

  

Goodwill Industries 
Address: 209 Virginia Street West Charleston, WV 25302 

Phone: (304) 346-0811 

 Goodwill Industries offers low cost clothing and household supplies. 

Salvation Army 
 Address: 301 Tennessee Avenue Charleston, WV 25302 

Phone: (304) 343-4548 

The Salvation Army provides spiritual comfort and practical aid to 

survivors, ranging from shelter and food to other necessary supplies. 

http://www.aaaoa.org/
http://www.pughfurniture.net/
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Construction 

 Chuck Burkhamer 
Phone: (304) 881-3156 
 

Tim Poticher  
 Phone: (304) 237- 9309 

County Agencies/Services 

 Clay County Emergency Management Agency 
 Address: PO Box 190, Clay WV 25043 

Phone: (304) 587-4259 

 Fax: (304) 587-4202 

 

Family Resource Network 

Phone: (304) 587-4389 

 

 Health Department 
 Address: PO Box 36 Clay, WV 25043 

 Phone: (304) 587-4269 

 Fax: (304) 587-7415 

 

 Humane Association 
 Address: PO Box 156 Ivydale, WV 25113 

 Phone: (304) 286-4222 

 Website: www.petfinder.com/shelters/WV73  

Disaster Services 

*See Statewide Resources or contact WV VOAD* 

Electric 

 Hammonds Electric, LLC 
 Address: 1834 Clay Road Spencer, WV 25376 

 Phone: (304) 927-4103 
 

 Mike Schoonover  
 Phone: (304) 543-5483 

Emergency Numbers 

 Fire, Police, Ambulance 
 Phone: 9-1-1 

http://www.petfinder.com/shelters/WV73
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 Poison Center 
 Phone: 1-800-222-1222 

 

State Police 
 Phone: (304) 587-2201 

Emotional/Spiritual Care 

 SAMHSA Disaster Distress Helpline 
 Phone: (800) 985-5990 

 Texting Service: TalkWithUs to 66746 

 

Suicide Prevention Lifeline 
 Phone: (800) 273-8255 

Employment 

 *Refer to Employment section of Statewide Resources* 

Excavation 

 4 M Excavation 
 Contact: Mike Miller 

 Phone: (304) 395-1943 

 Email: mmiller_0502@live.com 

  Excavation, fill dirt, septic. 

Financial Assistance/Utility Assistance 

 Apprisen (Consumer Credit Counseling) 
 Address: 5120 Frontier Drive Cross Lanes, WV 25313 

 Phone: (304) 720-3640 

 Website: www.apprisen.com  
 

Catholic Charities Western WV Region 
 Address: 1116 Kanawha Blvd., East Charleston, WV 25301 

 Phone: (304) 380-0162 

 Website: www.catholiccharitieswv.org  
  

 Clay County Department of Health and Human Resources Office 
 Address: 94 Main Street Clay, WV 25043 

 Phone: (304) 587-4268 

 Website: www.wvdhhr.org/bcf/family_assistance.org/  
 

 

mailto:mmiller_0502@live.com
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 Consumer Cellular 
200 Quarrier Street Charleston, WV 25301 

Phone: (304) 357-7255 

Website: https://www.consumercellular.com/ 

 Offers low cost, no contract cell phone plans. 

 

 EnAct Clay Service Office 
 Address: 119 Main Street Clay, WV 25043 

 Phone: (304) 587-6047 

 Website: www.crawv.org  
 

 Salvation Army Charleston Area Command 
 Address: 301 Tennessee Avenue Charleston, WV 25302 

 Phone: (304) 343-4548 

 Website: www.uss.salvationarmy.org  
 

 Social Security Office 
 Address: 500 Quarrier Street, Suite 300 Charleston, WV 25301 

 Phone: (800) 772-1213 

 Website: www.ssa.gov  
 

 Union Mission 
 Address: PO Box 112 Charleston, WV 25321 

 Phone: (304) 925-0366 

 Website: www.unionmission.com  
 

 United Way of Central WV 
 Address: One United Way Square Charleston, WV 25301 

 Phone: (304) 414-4405 

 Website: www.unitedwaycwv.org  

Food/Nutrition 

*Refer to West Virginia Food Link in Statewide Resources* 

Heating, Ventilation, Air Conditioning (HVAC) 

 JW Heating and Cooling 
 Jim Wilson 

 Phone: (304) 590-1079 

  Repair work and new installation, free estimates, licensed and insured 

https://www.consumercellular.com/
https://www.consumercellular.com/
http://www.crawv.org/
http://www.uss.salvationarmy.org/
http://www.ssa.gov/
http://www.unionmission.com/
http://www.unitedwaycwv.org/
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Hospitals 

 CAMC General Hospital 
 Address: 501 Morris Street Charleston, WV 25301 

 Phone: (304) 388-5432 

 Website: www.camc.org  

  CAMC General Hospital contains a Level 1 Trauma Center. 

 

 CAMC Memorial Hospital 
 Address: 3200 MacCorkle Ave. SE Charleston, WV 25304 

 Phone: (304) 338-5432 

  CAMC Memorial Hospital contains an emergency room and a helipad. 

Housing 

 Charleston-Kanawha Housing  
 Address: 1525 Washington Street, West Charleston, WV 25387 

 Phone: (304) 348-6451 

 Website: www.charlestonhousing.com  

Legal Services 

Legal Aid of West Virginia 
Address: 922 Quarrier St., 4th Floor Charleston, WV 25301 

To apply for services: 1-866-255-4370 

To contact local office: 1-800-642-8279 

                                                (304) 343-4481 

Legal Aid of West Virginia provides free legal advice and representation 

for low income residents through three programs; Civil Legal Aid, Behavioral 

Health Advocacy and Long Term and Elder Care (Ombudsman). 

 

 WV Senior Legal Aid 

 Address: 235 High Street, Suite 519 Morgantown, WV 26505 

 Phone: (800) 229-5068 

 Website: www.seniorlegalaid.net  

Lost Documents 

 *Refer to Lost Documents in Statewide Resources*   

Missing Persons Assistance 

 *Refer to Missing Persons Assistance in Statewide Resources* 

http://www.camc.org/
http://www.charlestonhousing.com/
http://www.seniorlegalaid.net/
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Mold 

 ServPro 
 Phone: (304) 578-1720 

Plumbing 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Shelters 

 *Refer to Emergency Shelter in Statewide Resources* 

 

Clay County Department of Health and Human Resources Office 
 Address: 94 Main Street Clay, WV 25043 

 Phone: (304) 587-4268 

 Website: www.wvdhhr.org/bcf/family_assistance.org/  

 

Clay County Emergency Management Agency 
Address: PO Box 190, Clay WV 25043 

Phone: (304) 587-4259 

 Fax: (304) 587-4202 

 

Surveying/Mapping 

 Gunnoe Surveying 
 Contact: Bob Gunnoe 

 Phone: (304) 546-6266 

  Elevation, land surveying 

Transportation 

Appalachian Center for Independent Living, Inc. - Recovery 
Address: 4710 Chimney Drive, Suite C Charleston, WV 25302-4804 

Phone: (304) 965-0376 

Fax: (304) 965-0377 

Toll Free: (800) 642-3003 (Voice or TDD) 

Email: janetacil@yahoo.com 

Website: www.acilwv.org 

The Appalachian Center for Independent Living is an advocacy resource 

center for persons with disabilities and the communities in which they live in.  

Transportation Program: provides consumers with access to center 

activities and monitors public transportation systems. Transportation to doctor 

mailto:wvvoad@gmail.com
http://www.wvdhhr.org/bcf/family_assistance.org/
mailto:janetacil@yahoo.com
http://www.acilwv.org/
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visits, dialysis, physical therapy/rehabilitation, non-emergency hospital visits, 

grocery shopping, to pay bills, and etc. are available on a fee basis. To get most 

current rate, contact (304) 965-0376 or (800) 642-3003, or email 

acil_driver@yahoo.com    

 

 

Clay County Development Corporation 
 Address: PO Box 455 Clay, WV 25043 

 Phone: (304) 587-4251 

 Fax: (304) 587-2856 

Transportation is provided to the towns of Clay, Ivydale, Lizemore and 

other rural areas. Services include transporting seniors primarily to nutrition and 

health care sites and recreational activities. Hours of operation: 8 AM to 4 PM, 

Monday thru Friday. 

Veterans 

 Armed Forces Emergency Services (Red Cross) 
 Phone: (304) 340-3650 

 

 Catholic Charities 
 Phone: (304) 345-2103  

 

 Community Access 
 Phone: (304) 343-3825 

 

 Vet Center 
 Phone: (304) 343-3825 

 

 Veterans Affairs 
 Phone: (304) 558-3540 

Well Drilling 

 B&C Water Well Drilling 
 Phone: (304) 372-4331 

  (304) 377-7129 
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Doddridge 

Access and Functional Needs 

Appalachian Center for Independent Living, Inc. - Recovery 
Address: 4710 Chimney Drive, Suite C Charleston, WV 25302-4804 

Phone: (304) 965-0376 

Fax: (304) 965-0377 

Toll Free: (800) 642-3003 (Voice or TDD) 

Email: janetacil@yahoo.com 

Website: www.acilwv.org 

The Appalachian Center for Independent Living is an advocacy resource 

center for persons with disabilities and the communities in which they live in. 

Individuals with disabilities are not charged for services with the exception of those 

over the income level for the Community Living Services Program. Services include 

advocacy, independent living skills training, peer counselors, information and 

referral services, and transitioning services. Direct services include:  

● Link-Up Program: matches people who need specific new or used 

equipment to meet their independence needs 

● Community Living Services Program: provides distribution of 

funds for home modifications and adaptive equipment/devices. 

Available in all 55 counties. 

● Transportation Program: provides consumers with access to center 

activities and monitors public transportation systems. Transportation 

to doctor visits, dialysis, physical therapy/rehabilitation, non-

emergency hospital visits, grocery shopping, to pay bills, and etc. are 

available on a fee basis. To get most current rate, contact (304) 965-

0376 or (800) 642-3003, or email acil_driver@yahoo.com    

● Support Groups: provide an opportunity for peer support through 

the exchange of ideas, experiences and information. 

 

  Housing education and consulting services are also provided to builders, 

realtors and landlords on housing needs and standards for people with disabilities. 

A list of accessible housing and available subsidies exists for consumers. 

Aging Services 

Aging and Disability Resource Center 
Address: 9541 Middletown Mall, Fairmont WV 26654 

Phone: 1-877-363-1595 

 (304) 363-1595 

Fax: (304) 363-1598 

 

mailto:janetacil@yahoo.com
http://www.acilwv.org/
http://www.acilwv.org/
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Doddridge County Senior Center 
Address: 403 West Main Street, West Union WV 26456 

Phone: (304) 873-2061 

Fax: (304) 873-1769 

 

Northwestern Area Agency on Aging 
Address: 105 Bridge Street Plaza, PO Box 2086, Wheeling, WV 26003 

Telephone: 304-242-1800 

Fax: 304-242-2437 

Website: www.belomar.org/nwaaa.htm 

The Northwestern AAA focuses on long term care and support 

services for seniors and persons with disabilities. 

Appliances/Furniture 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Building Materials 

*Refer to Central WV Outreach and Appalachian Outreach in Statewide 

Resources* 

Clothing 

 Community Resources, Inc. 
 Address: 1163 WV Route 18 North, Suite 1, West Union WV 26456 

 Phone: (304) 873-3439 

 Fax: (304) 873-3441 
 

Doddridge County Department of Health and Human Resources 
 Address: 22 Herbert Avenue, Smithburg WV 26436 

 Phone: (304) 873-2031 

 Fax: (304) 873-3078 
 

 Salvation Army 
 Address: 1010 South Chestnut Street, Clarksburg WV 26301 

 Phone: (304) 622-2360 

Construction 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

http://www.belomar.org/nwaaa.htm
http://www.belomar.org/nwaaa.htm
mailto:wvvoad@gmail.com
mailto:wvvoad@gmail.com
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County Agencies/Services 

 Doddridge County Office of Emergency Management 
 Address: 108 Court Street, Suite 1, West Union WV 26456 

Phone: (304) 873-1343 

 Fax: (304) 873-1840 

 

Family Resource Network 

Phone: (304) 873-1245 

 

 Health Department 
 Phone: (304) 873-1531 

Disaster Services 

*See Statewide Resources or contact WV VOAD* 

Electric 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Emergency Numbers 

Fire, Police, Ambulance 
 Phone: 9-1-1 

 

Poison Center 
 Phone: 1-800-222-1222 

 

State Police 

 Phone: (304) 873-2101 

 Fax: (304) 873-2129 

Emotional/Spiritual Care 

SAMHSA Disaster Distress Helpline 
 Phone: (800) 985-5990 

 Texting Service: TalkWithUs to 66746 

 

Suicide Prevention Lifeline 
 Phone: (800) 273-8255 

mailto:wvvoad@gmail.com
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Employment 

*Refer to Employment section of Statewide Resources* 

Excavation 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Financial Assistance/Utility Assistance 

Catholic Charities West Virginia 
 Address: 1226 Market Street, PO Box 13, Parkersburg WV 26101 

 Phone: (304) 42-6116  

 Fax: (304) 422-9539 

 

 Community Resources, Inc. 
 Address: 1163 WV Route 18 North, Suite 1, West Union WV 26456 

 Phone: (304) 873-3439 

 Fax: (304) 873-3441 
 

Doddridge County Department of Health and Human Resources 
 Address: 22 Herbert Avenue, Smithburg WV 26436 

 Phone: (304) 873-2031 

 Fax: (304) 873-3078 
 

 Salvation Army 
 Address: 1010 South Chestnut Street, Clarksburg WV 26301 

 Phone: (304) 622-2360 

Food/Nutrition 

*Refer to West Virginia Food Link in Statewide Resources* 

Heating, Ventilation, Air Conditioning (HVAC) 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Hospitals 

 Ritchie Regional Health Center-Doddridge SB Campus 

 Address: 151 School Street, West Union WV 26456 

 Phone: (304) 873-0060 

mailto:wvvoad@gmail.com
mailto:wvvoad@gmail.com
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Housing 

Parkersburg Housing Authority 
 Address: 1901 Cameron Avenue, Parkersburg WV 26101 

 Phone: (304) 428-6753 

 Fax: (304) 428-5259 

 Website: http://www.parkersburghousing.com/index.htm 

Legal Services 

Legal Aid of West Virginia 
Address: 110 South Third Street Clarksburg, WV 26301 

To apply for services: 1-866-255-4370 

To contact local office: 1-866-401-6439 

                                     (304) 623-6649 

Legal Aid of West Virginia provides free legal advice and representation 

for low income residents through three programs; Civil Legal Aid, Behavioral 

Health Advocacy and Long Term and Elder Care (Ombudsman). 

Lost Documents 

*Refer to Lost Documents in Statewide Resources* 

Missing Persons Assistance 

*Refer to Missing Persons Assistance in Statewide Resources* 

Plumbing 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Shelters 

Doddridge County Department of Health and Human Resources 
 Address: 22 Herbert Avenue, Smithburg WV 26436 

 Phone: (304) 873-2031 

 Fax: (304) 873-3078 

 

Doddridge County Office of Emergency Management 
 Address: 108 Court Street, Suite 1, West Union WV 26456 

Phone: (304) 873-1343 

 Fax: (304) 873-1840 

http://www.parkersburghousing.com/index.htm
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 Salvation Army 
 Address: 1010 South Chestnut Street, Clarksburg WV 26301 

 Phone: (304) 622-2360 

Transportation 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Veterans 

 West Virginia Department of Veterans Assistance – Field Service Office 

 Address: 200 Route 98 West, Suite 304, Nutter Fort WV 26301 

 Phone: (304) 566-7251 

 

Well Drilling 

Suozzo Drilling 
Contact: Matthew Suozzo 

Address: 1887 Indian Fork Road, New Milton WV 26411 

Phone: (304) 266-3533 

  Master well driller, pump installer 
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Fayette 

Access and Functional Needs 

Mountain State Centers for Independent Living 
Address: 329 Prince Street Beckley, WV 25801 

Voice: 304-255-0122 

Fax: 304-255-0157 

TDD: 304-255-0122 

Email: aoweeks@mtstcil.org 

Website: http://www.mtstcil.org/index.html 

The Mountain State Centers for Independent Living is an advocacy resource 

center for persons with disabilities and the communities in which they live in. 

Individuals with disabilities are not charged for services with the exception of those 

over the income level for the Community Living Services Program. Services include 

advocacy, independent living skills training, peer counselors, information and 

referral services, and transitioning services. Direct services include: 

  

● Link-Up Program: matches people who need specific new or used 

equipment to meet their independence needs  

● Community Living Services Program: provides distribution of funds for 

home modifications and adaptive equipment/devices. Available in all 55 

counties.  

● Transportation Program: provides consumers with access to center 

activities and monitors public transportation systems.  Transportation to 

doctors visits, dialysis, physical therapy/rehabilitation, non-emergency 

hospital visits, grocery shopping, to pay bills, and etc. are available on a fee 

basis. To get more information and current rate, contact the appropriate 

center.  

● Support Groups: provide an opportunity for peer support through the 

 exchange of ideas, experiences and information. 

 

Housing education and consulting services are also provided to builders, 

realtors and landlords on housing needs and standards for people with disabilities. 

A list of accessible housing and available subsidies exists for consumers. 

Aging Services 

Aging and Disability Resource Center 

Address: 1460 Main Street, Box 8, Princeton WV 24740 

Phone: 1-866-598-2372 

 (304) 425-2040 

http://www.mtstcil.org/index.html
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Fax: (304) 425-2066 

 

Appalachian Area Agency on Aging 

Address: 1460 Main Street, Box 2 Princeton, WV 24740 

Phone: 1-800-473-1207 

 (304) 425-1147 

Fax: (304) 487-3767 

Office Hours: Mon-Fri 8:30am-4:30pm 

Website: http://www.aaaoa.org/ 

The Appalachian AAA focuses on long term care and support services for 

seniors and persons with disabilities. 

 

 Central West Virginia Aging Services, Inc. 

 Address: 1799 East Main Street, PO Box 119, Oak Hill, WV25901 

 Phone: (304) 465-0885 

  (800) 681-0886 

 Fax: (304) 465-0886 

 Website: http://centralwvaging.org/  

  

 Fayette County Senior Center 

 Address: 108 Lewis Street Oak Hill, WV 25901 

 Phone: (304) 465-8484 

 Fax: (304) 465-8607 

Appliances/Furniture 

Pugh Furniture 
 Address: 1320 Smith Street, Charleston WV 25301 

 Phone: (304) 344-2421 

  (877) 289-7844 

 Website: www.pughfurniture.net  

Building Materials 

*Refer to Central WV Outreach and Appalachian Outreach in Statewide 

Resources* 

 

http://www.aaaoa.org/
http://centralwvaging.org/
http://www.pughfurniture.net/
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Clothing 

 Fayette County Department of Health and Human Resources 
 Address: 1400 Virginia Street Oak Hill, WV 25901 

 Phone: (304) 465-9613 

 

 Salvation Army 
Address: 312 S. Fayette Street Beckley, WV 25801-5416 

Phone: (304) 253-9541 

Construction 

 Endless Drywall, LLC 

 Graham C. Elliott 

 Address: 116 Keller Avenue, Fayetteville, WV 25840 

 Phone: (513) 313-7054 

Email: gelliott42@gmail.com  

County Agencies/Services 

 Fayette County Emergency Management Agency 
 Address: 1047 Nick Rahall Greenway, Fayetteville WV 25840 

Phone: (304) 574-1610 

 Fax: (304) 574-3823 

 

Family Resource Network 

Phone: (304) 574-4338 

 

 Health Department 

 Phone: (304) 574-1617 

 Fax: (304) 574-1370 

Disaster Services 

*See Statewide Resources or contact WV VOAD* 

Electric 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

 

 

 

mailto:gelliott42@gmail.com
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Emergency Numbers 

Fire, Police, Ambulance 
 Phone: 9-1-1 

 

 State Police 
 Phone: (304) 469-2915 

 Fax: (304) 465-8043 

 

 Poison Center 
 Phone: 1-800-222-1222 

Emotional/Spiritual Care 

SAMHSA Disaster Distress Helpline 
Phone: (800) 985-5990 

 Texting Service: TalkWithUs to 66746 

 

Suicide Prevention Lifeline 
 Phone: (800) 273-8255 

Employment 

*Refer to Employment section of Statewide Resources* 

Excavation 

4 M Excavation 
 Contact: Mike Miller 

 Phone: (304) 395-1943 

 Email: mmiller_0502@live.com 

  Excavation, fill dirt, septic. 

Financial Assistance/Utility Assistance 

 EnAct of WV – Montgomery Service Office 
 Address: 416 4th Avenue, Montgomery WV 25136 

 Phone: (304) 442-2018 

 Fax: (304) 981-4908 

 Website: http://enactwv.org/  
 

 Salvation Army 
Address: 312 S. Fayette Street, Beckley, WV 25801-5416 

Phone: (304) 253-9541 

mailto:mmiller_0502@live.com
http://enactwv.org/
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Fayette County Department of Health and Human Resources – LIEAP  
 Address: 1400 Virginia Street, Oak Hill, WV 25901 

 Phone: (304) 465-9613 

Food/Nutrition 

*Refer to West Virginia Food Link in Statewide Resources* 

Heating, Ventilation, Air Conditioning (HVAC) 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Hospitals 

 Montgomery General Hospital 
 Address: 401 6th Avenue, Montgomery WV 25136 

 Phone: (304) 442-5151 

 Website: http://www.mghwv.com/  

Housing 

 Housing Authority of the City of Mount Hope 
 Address: 9B Midtown Terrace, Mount Hope WV 25880 

 Phone: (304) 877-6541 

 Fax: (304) 877-5248 

Legal Services 

Legal Aid of West Virginia 
Address: 115B South Kanawha Street, Beckley, WV 25801 

To apply for services: 1-866-255-4370 

To contact local office: 1-800-319-4187 

                            (304) 255-0561 

Legal Aid of West Virginia provides free legal advice and representation 

for low income residents through three programs; Civil Legal Aid, Behavioral 

Health Advocacy and Long Term and Elder Care (Ombudsman). 

Lost Documents 

*Refer to Lost Documents in Statewide Resources* 

 

mailto:wvvoad@gmail.com
http://www.mghwv.com/
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Missing Persons Assistance 

*Refer to Missing Persons Assistance in Statewide Resources* 

Plumbing 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Shelters 

 Fayette County Department of Health and Human Resources 
 Address: 1400 Virginia Street Oak Hill, WV 25901 

 Phone: (304) 465-9613 

 

Fayette County Emergency Management Agency 
 Address: 1047 Nick Rahall Greenway, Fayetteville WV 25840 

Phone: (304) 574-1610 

 Fax: (304) 574-3823 
 

Salvation Army 
Address: 312 S. Fayette Street Beckley, WV 25801-5416 

Phone: (304) 253-9541 

Transportation 

 Fayette County Senior Center 

 Address: 108 Lewis Street Oak Hill, WV 25901 

 Phone: (304) 465-8484 

 Fax: (304) 465-8607 

  Offers non-emergency medical transportation. 

 

 General Ambulance Service 

 Address: 7002 Legends Highway Oak Hill, WV 25901 

 Phone: (304) 465-8995 

 Fax: (304) 465-1052 

  Offers emergency and non-emergency medical transportation.  

 

 Mountain Transit Authority 

 Address: 1096 Broad Street, Summersville WV 26651 

 Phone: (304) 872-5872 

mailto:wvvoad@gmail.com
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 Website: www.mtawv.com  

Veterans 

 Beckley VA Medical Center 

 Address: 200 Veterans Avenue Beckley, WV 25801 

 Phone: (304) 255-2121 

  (877) 902-5142 

 

Central West Virginia Aging Services, Inc. 

 Address: 1799 East Main Street, PO Box 119, Oak Hill, WV25901 

 Phone: (304) 465-0885 

  (800) 681-0886 

 Fax: (304) 465-0886 

 Website: http://centralwvaging.org/  

 

 West Virginia Department of Veterans Assistance-Field Service Office 

 Address: 407 Neville Street, Suite 113, Beckley WV 25801 

 Phone: (304) 256-6955 

 

 Address: 1321 Plaza East, Suite 9, Charleston WV 25301 

 Phone: (304) 558-3540 

Well Drilling 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.mtawv.com/
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Gilmer 

Access and Functional Needs 

Northern West Virginia Center for Independent Living 

Elkins Office 
Address: 109 Randolph Ave. Elkins WV 

26241 

Toll-free: 866-262-2875 

Voice/TTY: 304-636-0143 

Fax: 304-636-6508 

Website: http://nwvcil.org/ 

Morgantown Office 
Address: 601-603 East Brockway, Suite A & 

B Morgantown, WV 26501 

Toll-free: 844-212-3464 

Voice/TTY: 304-296-6091 

Fax: 304-292-5217 

Website: http://nwvcil.org/ 

 

The Northern West Virginia Center for Independent Living is an 

advocacy resource center for persons with disabilities and the communities 

in which they live in. Individuals with disabilities are not charged for services 

with the exception of those over the income level for the Community Living 

Services Program. Services include advocacy, independent living skills 

training, peer counselors, information and referral services, and transitioning 

services. Direct services include:  

● Link-Up Program: matches people who need specific new or 

used equipment to meet their independence needs  

● Community Living Services Program: provides distribution 

of funds for home modifications and adaptive 

equipment/devices. Available in all 55 counties  

● Transportation Program: provides consumers with access to 

center activities and monitors public transportation systems. 

Transportation to doctors visits, dialysis, physical 

therapy/rehabilitation, non-emergency hospital visits, grocery 

shopping, to pay bills, and etc. are available on a fee basis. To 

get more information and current rate, contact the appropriate 

center.   

● Support Groups: provide an opportunity for peer support 

through the exchange of ideas, experiences and information. 

 

Housing education and consulting services are also provided to 

builders, realtors and landlords on housing needs and standards for people 

with disabilities. A list of accessible housing and available subsidies exists 

for consumers. 

 

 

http://nwvcil.org/
http://nwvcil.org/
http://nwvcil.org/
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Aging Services 

Aging and Disability Resource Center 
Address: 9541 Middletown Mall, Fairmont WV 26654 

Phone: 1-877-363-1595 

 (304) 363-1595 

Fax: (304) 363-1598 

 

Gilmer County Senior Center 
Address: 720 North Lewis Street, Glenville WV 26351 

Phone: (304) 462-5761 

Fax: (304) 462-8239 

 

Northwestern Area Agency on Aging 
Address: 105 Bridge Street Plaza, PO Box 2086, Wheeling, WV 26003 

Telephone: 304-242-1800 

Fax: 304-242-2437 

Website: www.belomar.org/nwaaa.htm 

The Northwestern AAA focuses on long term care and support 

services for seniors and persons with disabilities. 

Appliances/Furniture 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Building Materials 

*Refer to Central WV Outreach and Appalachian Outreach in Statewide 

Resources* 

Clothing 

 Community Resources, Inc. 
 Address: 34 East Main Street, Glenville WV 26531 

 Phone: (304) 462-8698 

 Website: https://cricap.org/  
 

Gilmer County Department of Health and Human Resources 
 Address: 1493 WV Highway 5 East, Glenville WV 26531 

 Phone: (304) 462-7358 

 

http://www.belomar.org/nwaaa.htm
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Construction 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

County Agencies/Services 

 Gilmer County Office of Emergency Management 
 Address: PO Box 157 Glenville WV 26351 

Phone: (304) 462-0400 

 

Family Resource Network 

Phone: (304) 462-7545 

 

 Health Department 
 Phone: (304) 462-7351 

 Fax: (304) 462-8956 

Disaster Services 

*See Statewide Resources or contact WV VOAD* 
 

Community Emergency Response Team (C.E.R.T.) - Relief 
Gilmer County CERT 

Contact: Martin Hess 

Phone: (304) 904-8786 

Email: ff614@shentel.net 

C.E.R.T. provides training for people to be able to act immediately when an 

incident or disaster occurs and to be able to assist first responders.  

Electric 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Emergency Numbers 

Fire, Police, Ambulance 
 Phone: 9-1-1 

 

Poison Center 
 Phone: 1-800-222-1222 

 

mailto:wvvoad@gmail.com
mailto:ff614@shentel.net
mailto:wvvoad@gmail.com


P a g e  | 110 

 

State Police 
 Phone: (304) 462-7101 

 Fax: (304) 462-8684 

Emotional/Spiritual Care 

SAMHSA Disaster Distress Helpline 
 Phone: (800) 985-5990 

 Texting Service: TalkWithUs to 66746 

 

Suicide Prevention Lifeline 
 Phone: (800) 273-8255 

Employment 

*Refer to Employment section of Statewide Resources* 

Excavation 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Financial Assistance/Utility Assistance 

Community Resources, Inc. 
 Address: 34 East Main Street, Glenville WV 26531 

 Phone: (304) 462-8698 

 Website: https://cricap.org/  
 

Gilmer County Department of Health and Human Resources 
 Address: 1493 WV Highway 5 East, Glenville WV 26531 

 Phone: (304) 462-7358 

Food/Nutrition 

*Refer to West Virginia Food Link in Statewide Resources* 

Heating, Ventilation, Air Conditioning (HVAC) 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

 

 

mailto:wvvoad@gmail.com
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Hospitals 

 Minnie Hamilton Health System 

 Address: 921 Mineral Road, Suite 101, Glenville WV 26531 

 Phone: (304) 462-7322  

 Website: https://www.mhhs.healthcare/  

Housing 

Jackson County Housing Authority 

 Address: 75 Whispering Way, Ripley WV 25271 

 Phone: (877) 578-9441 

 Website: http://www.jacksonhousingauthority.org/  

Legal Services 

Legal Aid of West Virginia 
Address: 110 South Third Street Clarksburg, WV 26301 

To apply for services: 1-866-255-4370 

To contact local office: 1-866-401-6439 

                                     (304) 623-6649 

Legal Aid of West Virginia provides free legal advice and representation 

for low income residents through three programs; Civil Legal Aid, Behavioral 

Health Advocacy and Long Term and Elder Care (Ombudsman). 

Lost Documents 

*Refer to Lost Documents in Statewide Resources* 

Missing Persons Assistance 

*Refer to Missing Persons Assistance in Statewide Resources* 

Plumbing 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Shelters 

Gilmer County Department of Health and Human Resources 
 Address: 1493 WV Highway 5 East, Glenville WV 26531 

 Phone: (304) 462-7358 

https://www.mhhs.healthcare/
http://www.jacksonhousingauthority.org/
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Gilmer County Office of Emergency Management 
 Address: PO Box 157 Glenville WV 26351 

Phone: (304) 462-0400 

Transportation 

Little Kanawha Bus 
 Phone: (866) 354-5522 

Website:  http://www.littlekanawhabus.com/  

Veterans 

West Virginia Department of Veterans Assistance-Field Service Office 
 Address: 811 Madison Avenue, Suite 29, Spencer WV 25276 

 Phone: (304) 927-0980 

Well Drilling 

William F. Foster 
Address: 415 Charles Street, Glenville WV 26351 

Phone: (304) 462-7116 

  Master well driller, pump installer 
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Grant 

Access and Functional Needs 

Northern West Virginia Center for Independent Living 

Elkins Office 
Address: 109 Randolph Ave. Elkins WV 

26241 

Toll-free: 866-262-2875 

Voice/TTY: 304-636-0143 

Fax: 304-636-6508 

Website: http://nwvcil.org/ 

Morgantown Office 
Address: 601-603 East Brockway, Suite A & 

B Morgantown, WV 26501 

Toll-free: 844-212-3464 

Voice/TTY: 304-296-6091 

Fax: 304-292-5217 

Website: http://nwvcil.org/ 

 

The Northern West Virginia Center for Independent Living is an 

advocacy resource center for persons with disabilities and the communities 

in which they live in. Individuals with disabilities are not charged for services 

with the exception of those over the income level for the Community Living 

Services Program. Services include advocacy, independent living skills 

training, peer counselors, information and referral services, and transitioning 

services. Direct services include:  

● Link-Up Program: matches people who need specific new or 

used equipment  to meet their independence needs  

● Community Living Services Program: provides distribution 

of funds for home modifications and adaptive 

equipment/devices. Available in all 55 counties  

● Transportation Program: provides consumers with access to 

center activities and monitors public transportation systems. 

Transportation to doctors visits, dialysis, physical 

therapy/rehabilitation, non-emergency hospital visits, grocery 

shopping, to pay bills, and etc. are available on a fee basis. To 

get more information and current rate, contact the appropriate 

center.   

● Support Groups: provide an opportunity for peer support 

through the exchange of ideas, experiences and information. 

 

Housing education and consulting services are also provided to 

builders, realtors and landlords on housing needs and standards for people 

with disabilities. A list of accessible housing and available subsidies exists 

for consumers. 

 

 

http://nwvcil.org/
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Aging Services 

Aging and Disability Resource Center 
Address: 131 Providence Lane, Petersburg WV 26847 

Phone: 1-800-296-5341 

 (304) 257-2847 

Fax: (304) 257-4958 

 

Grant County Senior Center 
Address: 111 Virginia Avenue, Petersburg WV 26847 

Phone: (304) 257-1666 

Fax: (304) 257-9145 

Website: http://www.gcscwv.org/  

 

Upper Potomac Area Agency on Aging 
Address: 131 Providence Lane, Petersburg, WV 26847 

Phone: 304-257-1221; 800-296-1221 

Fax: 304-257-4958 

Website: www.upaaa.net/index.html 

 The Upper Potomac AAA focuses on long term care and support services 

for seniors and persons with disabilities. 

Appliances/Furniture 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Building Materials 

*Refer to Central WV Outreach and Appalachian Outreach in Statewide 

Resources* 

Clothing 

 Grant County Department of Health and Human Resources 

 Address: 53 Kiess Drive, Petersburg WV 26847 

 Phone: (304) 257-4211 
 

 Salvation Army 
 Address: 508 Keyser Avenue, Petersburg WV 26101 

 Phone: (304) 257-1107 

 

 

http://www.gcscwv.org/
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Construction 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

County Agencies/Services 

 Grant County Office of Emergency Management 
 Address: 155 Technology Lane, Suite 2, Petersburg WV 26847 

Phone: (304) 257-5451 

 Fax: (304) 257-5976/9028 

 

Family Resource Network 

Phone: (304) 530-5480 

 

 Health Department 
 Phone: (304) 257-4922 

 Fax: (304) 257-2422 

Disaster Services 

*See Statewide Resources or contact WV VOAD* 

Electric 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Emergency Numbers 

Fire, Police, Ambulance 
 Phone: 9-1-1 

 

Poison Center 
 Phone: 1-800-222-1222 

 

 State Police 

 Phone: (304) 257-1411 

 Fax: (304) 538-7754 

Emotional/Spiritual Care 

SAMHSA Disaster Distress Helpline 
 Phone: (800) 985-5990 

mailto:wvvoad@gmail.com
mailto:wvvoad@gmail.com
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 Texting Service: TalkWithUs to 66746 

 

Suicide Prevention Lifeline 
 Phone: (800) 273-8255 

Employment 

*Refer to Employment section of Statewide Resources* 

Excavation 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Financial Assistance/Utility Assistance 

Eastern West Virginia Community Action Agency, Inc. 
Address: 508 Keyser Avenue, Petersburg WV 26847 

Phone: (304) 538-7711 

 (304) 257-1107 

 

Grant County Department of Health and Human Resources 

 Address: 53 Kiess Drive, Petersburg WV 26847 

 Phone: (304) 257-4211 
 

 Salvation Army 
 Address: 508 Keyser Avenue, Petersburg WV 26101 

 Phone: (304) 257-1107 

Food/Nutrition 

*Refer to West Virginia Food Link in Statewide Resources* 

Heating, Ventilation, Air Conditioning (HVAC) 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Hospitals 

 Grant Memorial Hospital 
 Address: Hospital Drive, Petersburg WV 26847 

 Phone: (304) 257-5123 

mailto:wvvoad@gmail.com
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Housing 

 Grant County Housing Authority 

 Address: Fish Hatchery Road, Petersburg WV 26847 

 Phone: (304) 257-4087 

Legal Services 

Legal Aid of West Virginia 
Address: 224 Third Street, PO Box 229 Elkins, WV 26241 

To apply for services: 1-866-255-4370 

To contact local office: 1-866-400-0196 

                                      (304) 635-7600 

Legal Aid of West Virginia provides free legal advice and representation 

for low income residents through three programs; Civil Legal Aid, Behavioral 

Health Advocacy and Long Term and Elder Care (Ombudsman). 

Lost Documents 

*Refer to Lost Documents in Statewide Resources* 

Missing Persons Assistance 

*Refer to Missing Persons Assistance in Statewide Resources* 

Plumbing 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Shelters 

Grant County Department of Health and Human Resources 

 Address: 53 Kiess Drive, Petersburg WV 26847 

 Phone: (304) 257-4211 

 

Grant County Office of Emergency Management 
 Address: 155 Technology Lane, Suite 2, Petersburg WV 26847 

Phone: (304) 257-5451 

 Fax: (304) 257-5976/9028 
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 Salvation Army 
 Address: 508 Keyser Avenue, Petersburg WV 26101 

 Phone: (304) 257-1107 

Transportation 

 Potomac Valley Transit Authority 

 Phone: (304) 257-1414 

  (800) 565-7240 

 Website: http://www.potomacvalleytransit.org/  

Veterans 

 West Virginia Department of Veterans Assistance-Field Service Office 

 Address: 225 North Main Street, Moorefield WV 26836 

 Phone: (304) 538-2839 

 

Well Drilling 

Charles Goldizen Electric, Inc. 
Contact: Charles L. Goldizen 

Address: PO Box 594, Petersburg WV 26847 

Phone: (304) 257-3663 

  Pump installer 
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Greenbrier 

Access and Functional Needs 

Appalachian Center for Independent Living, Inc. - Recovery 
Address: 4710 Chimney Drive, Suite C Charleston, WV 25302-4804 

Phone: (304) 965-0376 

Fax: (304) 965-0377 

Toll Free: (800) 642-3003 (Voice or TDD) 

Email: janetacil@yahoo.com 

Website: www.acilwv.org 

The Appalachian Center for Independent Living is an advocacy resource 

center for persons with disabilities and the communities in which they live in. 

Individuals with disabilities are not charged for services with the exception of those 

over the income level for the Community Living Services Program. Services include 

advocacy, independent living skills training, peer counselors, information and 

referral services, and transitioning services. Direct services include:  

● Link-Up Program: matches people who need specific new or used 

equipment to meet their independence needs 

● Community Living Services Program: provides distribution of 

funds for home modifications and adaptive equipment/devices. 

Available in all 55 counties. 

● Transportation Program: provides consumers with access to center 

activities and monitors public transportation systems. Transportation 

to doctor visits, dialysis, physical therapy/rehabilitation, non-

emergency hospital visits, grocery shopping, to pay bills, and etc. are 

available on a fee basis. To get most current rate, contact (304) 965-

0376 or (800) 642-3003, or email acil_driver@yahoo.com    

● Support Groups: provide an opportunity for peer support through 

the exchange of ideas, experiences and information. 

 

  Housing education and consulting services are also provided to builders, 

realtors and landlords on housing needs and standards for people with disabilities. 

A list of accessible housing and available subsidies exists for consumers. 

 

Greenbrier County Department of Health and Human Resources 

 Address: 150 Maplewood Avenue, Lewisburg WV 24901 

 Phone: (304) 647-7476  

 

 

 

 

mailto:janetacil@yahoo.com
http://www.acilwv.org/
http://www.acilwv.org/
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Aging Services 

Aging and Disability Resource Center 

Address: 1460 Main Street, Box 8, Princeton WV 24740 

Phone: 1-866-598-2372 

 (304) 425-2040 

Fax: (304) 425-2066 

 

Appalachian Area Agency on Aging 

Address: 1460 Main Street, Box 2 Princeton, WV 24740 

Phone: 1-800-473-1207 

 (304) 425-1147 

Fax: (304) 487-3767 

Office Hours: Mon-Fri 8:30am-4:30pm 

Website: http://www.aaaoa.org/ 

The Appalachian AAA focuses on long term care and support services for 

seniors and persons with disabilities. 

 

 Greenbrier County Senior Center 

 Address: 1003 Greenbrier Street, Rupert WV 25984 

 Phone: (304) 392-5138 

 Fax: (304) 392-5969 

 Website: http://www.greenbriercountycoa.com/  

Appliances/Furniture 

 Pugh Furniture 
 Address: 1320 Smith Street, Charleston WV 25301 

 Phone: (304) 344-2421 

  (877) 289-7844 

 Website: www.pughfurniture.net  

Building Materials 

*Refer to Central WV Outreach and Appalachian Outreach in Statewide 

Resources* 

 

 

http://www.aaaoa.org/
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Clothing 

 Greenbrier Better Living Center 
 Address: 107 East Main St Ronceverte, WV 24970 

 Phone: (304) 647-3003 

    (304) 645-7296 

Clothing, household items, bedding, and furniture. 

 

 Old Stone Presbyterian Women - Americana Shop 
 Address: Corner of Foster and Court Streets Lewisburg, WV 24901 

 Phone: (304) 645-2676 

 Website: http://www.oldstonechurchwv.com/ 

  Used clothing and some household articles. 

 

Greenbrier County Department of Health and Human Resources 

 Address: 150 Maplewood Avenue, Lewisburg WV 24901 

 Phone: (304) 647-7476  

 

 Salvation Army 
 Address: 312 South Fayette Street, Beckley WV 25801 

 Phone: (304) 253-9541 

Construction 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

County Agencies/Services 

 Greenbrier County Emergency Management Agency 

 Address: PO Box 218, Maxwelton WV 24957 

Phone: (304) 645-5444 

 Fax: (888) 880-6185 

 

Family Resource Network 

Phone: (304) 646-3622 

 

 Health Department 
 Phone: (304) 645-1787 

 Fax: (304) 645-3630 

 

http://www.oldstonechurchwv.com/
mailto:wvvoad@gmail.com
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Disaster Services 

 *See Statewide Resources or contact WV VOAD* 

 

Community Emergency Response Team (C.E.R.T.) - Relief 
Greenbrier Valley CERT 

Greenbrier County 

Contact: Paula Brown 

Phone: (304) 645-5444 

Email: 

paula.brown@greenbriercoun

tyema.net 

Rhema Christian Center 

Team 

Phone: (304) 645-6999 

Contact: Don Sibold 

Email: 

donsibold@gmail.com 

2nd Contact: Steven Cooke 

Email: 

steve@therhemalife.com 

White Sulphur Springs 

Team 

Church of Latter Day Saints 

Team 

Contact: Jeremiah Burdette 

Email: 

jbburd.burdette@gmail.com 

 

 
C.E.R.T. provides training for people to be able to act immediately when an 

incident or disaster occurs and to be able to assist first responders.  

 

 Greenbrier County Department of Health and Human Resources 

 Address: 150 Maplewood Avenue, Lewisburg WV 24901 

 Phone: (304) 647-7476  

Electric 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Emergency Numbers 

Fire, Police, Ambulance 
 Phone: 9-1-1 

 

Poison Center 
 Phone: 1-800-222-1222 

 

State Police 

 Phone: (304) 647-7600 

 Fax: (304) 647-7405 

mailto:wvvoad@gmail.com
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Emotional/Spiritual Care 

 Encouraging Words Counseling Center, Inc. 
 Address: 401 Maplewood Ave Ronceverte, WV 24970 

 Phone: (304) 645-5355 

 Fax: (304) 645-5378 

 Website: http://www.encouragingwordscounseling.org/ 

  Christian counseling. 
 

SAMHSA Disaster Distress Helpline 
 Phone: (800) 985-5990 

 Texting Service: TalkWithUs to 66746 

 

Suicide Prevention Lifeline 
 Phone: (800) 273-8255 

Employment 

 *Refer to Employment section of Statewide Resources* 

 

 Gateway Industries, Inc. 
 Address: 299 East Edgar Ave Ronceverte, WV 24970 

 Phone: (304) 645-3165 

 Website: http://www.gatewayind.com/ 

Job development/placement, employment readiness services, employer tax 

credits and incentives, work skills training and assessments, work adjustment 

opportunities and incentives, job readiness for disabled veterans, temporary 

employment service, educational planning assistance, job maintenance skills and 

services, community based rehabilitation provider, supported employment 

opportunities, and independent living skills training. 

 
 West Virginia Division Of Rehabilitation Services 
 Address: 777 North Jefferson St Lewisburg, WV 24901 

 Phone: (304) 647-7515 

 Website: www.wvdrs.org 

Services to West Virginians with disabilities to achieve independence and 

integration within the workplace, the family and the community. 

Major Services include vocational evaluation and training, vocational guidance 

and counseling, job placement, and analysis of adaptive resources to increase 

independence. 

 

 

http://www.gatewayind.com/
http://www.wvdrs.org/
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Excavation 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Financial Assistance/Utility Assistance 

 Greenbrier County Department of Health and Human Resources 

 Address: 150 Maplewood Avenue, Lewisburg WV 24901 

 Phone: (304) 647-7476  
 

North Central West Virginia Community Action 

 Address: 102 Goheen Street Suite 12, Lewisburg WV 24901 

 Phone: (304) 647-5106 

 Fax: (304) 647-5103 

 Website: http://www.ncwvcaa.org/ 

 

 Salvation Army 
 Address: 312 South Fayette Street, Beckley WV 25801 

 Phone: (304) 253-9541 

Food/Nutrition 

*Refer to West Virginia Food Link in Statewide Resources* 

Heating, Ventilation, Air Conditioning (HVAC) 

 North Central West Virginia Community Action 

 Address: 102 Goheen Street Suite 12, Lewisburg WV 24901 

 Phone: (304) 647-5106 

 Fax: (304) 647-5103 

 Website: http://www.ncwvcaa.org/ 

Hospitals 

 Greenbrier Valley Medical Center 

 Address: 202 Maplewood Avenue, Ronceverte WV 24970 

 Phone: (304) 647-4411 

 

 Rainelle Medical Center 
 Address: 645 Kanawha Ave Rainelle, WV 25962 

 Phone: (304) 438-6188 

 Website: http://www.rmchealth.org/ 

  Health care for the entire family.  

mailto:wvvoad@gmail.com
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 Complete physical examinations, health care for chronic illness, family 

practice, pediatrics, hearing and vision screenings, immunizations and 

vaccinations, diagnostic imaging services, general radiology, mammography, 

pharmacy, laboratory services, minor surgical procedures, health education, black 

lung clinic program, Susan G. Komen program, school based health centers, 

satellite clinic at Meadow Bridge. 

Housing 

 Alderson Manor 
 Address: 336 Alderson Manor Alderson Cemetary Rd Alderson, WV 24910 

 Phone: (304) 445-7473 

 Website: http://www.aamci.com/ 

 Section 8 housing, 1 and 2 bedroom apartments. We have a service 

coordinator on site part-time to assist residents with connecting to community 

resources in order to better address their needs. There is a large lawn, visitor 

parking area and a nice view. 

 

 Almost Heaven Habitat for Humanity, Inc. 
 Address: 39 E. Main St White Sulfur Springs, WV 24986 

       P.O. Box 192 White Sulfur Springs, WV 24986 

 Phone: (304) 647-3342 

 Email: contactus@almostheavenhabitat.org 

 Website: www.almostheavenhabitat.org 

Construction of new energy efficient homes, critical home repairs, exterior 

cosmetic repairs, housing, counseling, budget and credit counseling. 

 

 

 Encore Management Company, Inc. - Morgan Manor Apartments 
 Address: 303 Austin St Lewisburg, WV 24901 

 Phone: (304) 645-2680 

Low-income apartments for senior citizens (62 or older) and/or 

handicapped disabled. 
 

Greenbrier Housing Authority 

 Address: Corner of 219 and 3rd West, Lewisburg WV 24901 

 Phone: (304) 645-4966 

 Fax: (304) 645-4977 

 

 Greenbrier Senior Housing, Inc. 
 Address: 268 Greenbrier Street, Rupert WV 25984 

 Phone: (304) 392-8878 

 

http://www.aamci.com/
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 Mountain CAP of WV, Inc. 
 Address: 26 North Kanawha Street, Suite 201, Buckhannon WV 26201 

 Phone: (866) 565-7879 

  (304) 438-7879 

 Website: https://www.mountaincapwv.org/  

 

North Central West Virginia Community Action 

 Address: 102 Goheen Street Suite 12, Lewisburg WV 24901 

 Phone: (304) 647-5106 

 Fax: (304) 647-5103 

 Website: http://www.ncwvcaa.org/ 

 

 Southeastern Appalachian Rural Alliance, Inc. 
 Address: Rt. 2 Box 142 Lewisburg, WV 24901 

 Phone: (304) 645-4980 

 Website: http://www.gbrha.org/ 

 SARA provides a variety of housing services including housing needs 

assessments  at the county and town level; rental assistance; homeownership 

counseling; home  purchase; home repair classes; credit counseling; home 

maintenance classes and  financial counseling. 

 
 USDA – Rural Development 
 Address: 717 N. Jefferson St Lewisburg, WV 24901 

 Phone: (304) 645-7422 

 Website: http://www.rurdev.usda.gov/wv/ 

Modest housing loans, grants to the elderly, and 1% loans to those with 

very low income. 

Legal Services 

Legal Aid of West Virginia 
Address: 125 Green Lane Lewisburg, WV 24901 

To apply for services: 1-866-255-4370 

To contact local office: 1-866-401-9391 

                                      (304) 645-3131 

Legal Aid of West Virginia provides free legal advice and representation 

for low income residents through three programs; Civil Legal Aid, Behavioral 

Health Advocacy and Long Term and Elder Care (Ombudsman). 
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WVU College of Law Child and Family Law Clinic 

Address: P.O. Box 6130 Morgantown, WV 26507-6130 

Phone: (304) 293-7040 

Website: www.law.wvu.edu/child_family_law_clinic 

Our program can assist children and families with limited income who need 

free legal assistance with civil matters including family law, family violence, 

education (advocacy for special education, etc.), housing issues, Government 

benefits and health care (eligibility for CHIP, Medicaid, etc.) 

Lost Documents 

*Refer to Lost Documents in Statewide Resources* 

Missing Persons Assistance 

*Refer to Missing Persons Assistance in Statewide Resources* 

Plumbing 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Shelters 

 Greenbrier County Department of Health and Human Resources 

 Address: 150 Maplewood Avenue, Lewisburg WV 24901 

 Phone: (304) 647-7476  

 

Greenbrier County Emergency Management Agency 

 Address: PO Box 218, Maxwelton WV 24957 

Phone: (304) 645-5444 

 Fax: (888) 880-6185 
 

North Central West Virginia Community Action 

 Address: 102 Goheen Street Suite 12, Lewisburg WV 24901 

 Phone: (304) 647-5106 

 Fax: (304) 647-5103 

 Website: http://www.ncwvcaa.org/ 

 

 
 

http://www.law.wvu.edu/child_family_law_clinic
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Transportation 

 Mountain Transit Authority 

 Address: 1096 Broad Street, Summersville WV 26651 

 Phone: (304) 872-5872 

  (877) 712-9432 

 Website: http://www.mtawv.com/  

Veterans 

 North Central West Virginia Community Action 

 Address: 102 Goheen Street Suite 12, Lewisburg WV 24901 

 Phone: (304) 647-5106 

 Fax: (304) 647-5103 

 Website: http://www.ncwvcaa.org/ 

Well Drilling 

Anderson Well Pump & Septic Service, LLC 
Contact: Kevin L. Anderson 

Address: RR 1 Box 264 C, Ronceverte WV 24970 

Phone: (304) 661-2741 

  Pump installer 
 

Coffman Construction 
Contact: Kent L. Anderson 

Address: PO Box 118, Maxwelton WV 24957 

Phone: (304) 497-3218 

 Pump installer 

Contact: William David Coffman 

Address: HC 81 Box 263, Lewisburg WV 24901 

Phone: (304) 645-2188 

 Master well driller, pump installer 
 

Honaker’s Well Drilling 
Contact: Brian Honaker 

Address: 120 Honaker Drive, Alderson WV 24910 

Phone: (304) 445-7418 

 Journeyman well driller, pump installer 

Contact: Raymond A. Honaker 

Address: 51 Honaker Drive, Alderson WV 24910 

Phone: (304) 445-2875 

 Master well driller, pump installer 
 

http://www.mtawv.com/
http://www.ncwvcaa.org/
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Tuckwiller Well Drilling 
Contact: Earl S. Tuckwiller 

Address: 132a Shoestring Trail, Clintonville WV 24931 

Phone: (304) 392-6609 

 Master well driller, pump installer 
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Hampshire 

Access and Functional Needs 

Northern West Virginia Center for Independent Living 

Elkins Office 
Address: 109 Randolph Ave. Elkins WV 

26241 

Toll-free: 866-262-2875 

Voice/TTY: 304-636-0143 

Fax: 304-636-6508 

Website: http://nwvcil.org/ 

Morgantown Office 
Address: 601-603 East Brockway, Suite A & 

B Morgantown, WV 26501 

Toll-free: 844-212-3464 

Voice/TTY: 304-296-6091 

Fax: 304-292-5217 

Website: http://nwvcil.org/ 

 

The Northern West Virginia Center for Independent Living is an 

advocacy resource center for persons with disabilities and the communities 

in which they live in. Individuals with disabilities are not charged for services 

with the exception of those over the income level for the Community Living 

Services Program. Services include advocacy, independent living skills 

training, peer counselors, information and referral services, and transitioning 

services. Direct services include:  

● Link-Up Program: matches people who need specific new or 

used equipment  to meet their independence needs  

● Community Living Services Program: provides distribution 

of funds for home modifications and adaptive 

equipment/devices. Available in all 55 counties  

● Transportation Program: provides consumers with access to 

center activities and monitors public transportation systems. 

Transportation to doctors visits, dialysis, physical 

therapy/rehabilitation, non-emergency hospital visits, grocery 

shopping, to pay bills, and etc. are available on a fee basis. To 

get more information and current rate, contact the appropriate 

center.   

● Support Groups: provide an opportunity for peer support 

through the exchange of ideas, experiences and information. 

 

Housing education and consulting services are also provided to 

builders, realtors and landlords on housing needs and standards for people 

with disabilities. A list of accessible housing and available subsidies exists 

for consumers. 

 

 

http://nwvcil.org/
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Aging Services 

Aging and Disability Resource Center 
Address: 131 Providence Lane, Petersburg WV 26847 

Phone: 1-800-296-5341 

 (304) 257-2847 

Fax: (304) 257-4958 

 

Hampshire County Senior Center 
Address: School Street & Birch Lane, Romney WV 26757 

Phone: (304) 822-4097 

Website: http://aginginhampshire.com/  

 

Upper Potomac Area Agency on Aging 
Address: 131 Providence Lane, Petersburg, WV 26847 

Phone: 304-257-1221; 800-296-1221 

Fax: 304-257-4958 

Website: www.upaaa.net/index.html 

 The Upper Potomac AAA focuses on long term care and support services 

for seniors and persons with disabilities. 

Appliances/Furniture 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Building Materials 

*Refer to Central WV Outreach and Appalachian Outreach in Statewide 

Resources* 

Clothing 

 Hampshire County Department of Health and Human Resources 
 Address: 24954 Northwestern Pike, Romney WV 26757 

 Phone: (304) 822-6900 

 

 Salvation Army 

 Address: 401 Maple Avenue, Moorefield WV 26847 

 Phone: (304) 538-7711 

 
Address: 701 East First Street, Cumberland MD 21502 

Phone: (301) 777-7600 

http://aginginhampshire.com/
http://www.upaaa.net/index.html
http://www.upaaa.net/index.html
mailto:wvvoad@gmail.com


P a g e  | 132 

 

Construction 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

County Agencies/Services 

 Hampshire County Emergency Management Agency 

 Address: 1160 Jersey Mountain Road, Romney WV 26757 

Phone: (304) 822-7513 

 Fax: (304) 822-4430 

 

Family Resource Network 

Phone: (304) 530-5480 

 

 Health Department 
 Phone: (304) 496-9640 

 Fax: (304) 496-9641 

Disaster Services 

*See Statewide Resources or contact WV VOAD* 

Electric 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Emergency Numbers 

Fire, Police, Ambulance 
 Phone: 9-1-1 

 

Poison Center 
 Phone: 1-800-222-1222 

 

State Police 

 Phone: (304) 822-3561 

 Fax: (304) 822-7844 
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Emotional/Spiritual Care 

SAMHSA Disaster Distress Helpline 
 Phone: (800) 985-5990 

 Texting Service: TalkWithUs to 66746 

 

Suicide Prevention Lifeline 
 Phone: (800) 273-8255 

Employment 

*Refer to Employment section of Statewide Resources* 

Excavation 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Financial Assistance/Utility Assistance 

Eastern West Virginia Community Action Agency, Inc. 
Address: 43 West Main Street, Romney WV 26757 

Phone: (304) 822-5584 

 

Hampshire County Department of Health and Human Resources 
 Address: 24954 Northwestern Pike, Romney WV 26757 

 Phone: (304) 822-6900 

 

 Salvation Army 

 Address: 401 Maple Avenue, Moorefield WV 26847 

 Phone: (304) 538-7711 

 
Address: 701 East First Street, Cumberland MD 21502 

Phone: (301) 777-7600 

Food/Nutrition 

*Refer to West Virginia Food Link in Statewide Resources* 

Heating, Ventilation, Air Conditioning (HVAC) 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

mailto:wvvoad@gmail.com
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Hospitals 

 Hampshire Memorial Hospital 
 Address: 549 Center Avenue, Romney WV 26757 

 Phone: (304) 882-4561 

Housing 

 Keyser Housing Authority 
 Address: 440 Virginia Street, Keyser WV 26726 

 Phone: (304) 788-2225 
 

Potomac Highlands Permanent Supportive Housing Program 
 Address: 134-C West Sioux Lane, Romney WV 26757 

 Phone: (304) 822-4514 

  (877) 322-2676 

Legal Services 

Legal Aid of West Virginia 
Address: 525 Winchester Avenue Martinsburg, WV 25401 

To apply for services: 1-866-255-4370 

To contact local office: 1-866-401-8871 

                                     (304) 263-8871 

Legal Aid of West Virginia provides free legal advice and representation 

for low income residents through three programs; Civil Legal Aid, Behavioral 

Health Advocacy and Long Term and Elder Care (Ombudsman). 

Lost Documents 

*Refer to Lost Documents in Statewide Resources* 

Missing Persons Assistance 

*Refer to Missing Persons Assistance in Statewide Resources* 

Plumbing 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 
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Shelters 

Hampshire County Department of Health and Human Resources 
 Address: 24954 Northwestern Pike, Romney WV 26757 

 Phone: (304) 822-6900 

 

Hampshire County Emergency Management Agency 

 Address: 1160 Jersey Mountain Road, Romney WV 26757 

Phone: (304) 822-7513 

 Fax: (304) 822-4430 

Potomac Highlands Permanent Supportive Housing Program 
 Address: 134-C West Sioux Lane, Romney WV 26757 

 Phone: (304) 822-4514 

  (877) 322-2676 

 

 Salvation Army 

 Address: 401 Maple Avenue, Moorefield WV 26847 

 Phone: (304) 538-7711 

 
Address: 701 East First Street, Cumberland MD 21502 

Phone: (301) 777-7600 

Transportation 

Potomac Valley Transit Authority 

 Phone: (304) 257-1414 

  (800) 565-7240 

 Website: http://www.potomacvalleytransit.org/  

Veterans 

West Virginia Department of Veterans Assistance-Field Service Office 

 Address: 225 North Main Street, Moorefield WV 26836 

 Phone: (304) 538-2839 

Well Drilling 

BW Smith Well Drilling 
Contact: Benjamin M. Smith 

Address: PO Box 440, Springfield WV 26763 

Phone: (304) 822-4786 

 Master well driller, pump installer 

 

http://www.potomacvalleytransit.org/


P a g e  | 136 

 

Contact: Jon Travis Moyer 

Address: 45 West Ridge Loop Road, Romney WV 26757 

Phone: (304) 822-7967 

 Pump installer 
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Hancock 

Access and Functional Needs 

Mountain State Centers for Independent Living 
Address: 821 Fourth Avenue Huntington, WV 25701 

Voice/TTY: 304-525-3324 

Fax: 304-525-3360 

TDD: 304-525-3324 

Toll free: 1-866-MTSTCIL (1-866-687-8245) 

Email: mtstcil@mtstcil.org 

Website: http://www.mtstcil.org/index.html 

The Mountain State Centers for Independent Living is an advocacy resource 

center for persons with disabilities and the communities in which they live in. 

Individuals with disabilities are not charged for services with the exception of those 

over the income level for the Community Living Services Program. Services include 

advocacy, independent living skills training, peer counselors, information and 

referral services, and transitioning services. Direct services include: 

  

● Link-Up Program: matches people who need specific new or used 

equipment to meet their independence needs  

● Community Living Services Program: provides distribution of funds for 

home modifications and adaptive equipment/devices. Available in all 55 

counties.  

● Transportation Program: provides consumers with access to center 

activities and monitors public transportation systems.  Transportation to 

doctors visits, dialysis, physical  therapy/rehabilitation, non-emergency 

hospital visits, grocery shopping, to pay bills, and etc. are available on a fee 

basis. To get more information and current rate, contact the appropriate 

center.  

● Support Groups: provide an opportunity for peer support through the 

exchange of ideas, experiences and information. Housing education and 

consulting services are also provided to builders, realtors and landlords on 

housing needs and standards for people with disabilities. A list of accessible 

housing and available subsidies exists for consumers. 

Aging Services 

Aging and Disability Resource Center 
Mailing Address: 1900 Kanawha Boulevard East Charleston, WV 25305 

Physical Address: 3003 Town Center Mall, 3rd Floor, Charleston, WV 25389 

Phone: 1-866-987-3646 

 (304) 558-2358 

mailto:mtstcil@mtstcil.org
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Fax: (304) 558-2357 

 

Hancock County Senior Center 
Address: 647 Gas Valley Road, New Cumberland WV 26047 

Phone: (304) 564-3801 

Fax: (304) 387-2693 

Website: http://www.hancocksrsvs.org/  

 

Northwestern Area Agency on Aging 
Address: 105 Bridge Street Plaza, PO Box 2086, Wheeling, WV 26003 

Telephone: 304-242-1800 

Fax: 304-242-2437  

Website: www.belomar.org/nwaaa.htm 

The Northwestern AAA focuses on long term care and support 

services for seniors and persons with disabilities. 

Appliances/Furniture 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Building Materials 

*Refer to Central WV Outreach and Appalachian Outreach in Statewide 

Resources* 

Clothing 

 Hancock County Department of Health and Human Resources 
 Address: 100 Municipal Plaza, Suite 600, Weirton WV 26062 

 Phone: (304) 794-3060 

 

 Salvation Army 

 Address: 800 Cove Road, PO Box 2499, Weirton WV 26062 

 Phone: (304) 748-4310 

Construction 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

 

 

http://www.hancocksrsvs.org/
http://www.belomar.org/nwaaa.htm
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County Agencies/Services 

 Hancock County Office of Emergency Management 
 Address: 82 Emergency Drive, PO Box 884, New Cumberland WV 26047 

Phone: (304) 564-4040 

 Fax: (304) 564-4031 

 

Family Resource Network 

Phone: (304)748-7850 

 

 Health Department 
 Phone: (304) 564-3343 

 Fax: (304) 564-3410 

Disaster Services 

*See Statewide Resources or contact WV VOAD* 

Electric 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Emergency Numbers 

Fire, Police, Ambulance 
 Phone: 9-1-1 

 

Poison Center 
 Phone: 1-800-222-1222 

 

 State Police 
 Phone: (304) 564-3854 

 Fax: (304) 564-5615 

Emotional/Spiritual Care 

SAMHSA Disaster Distress Helpline 
 Phone: (800) 985-5990 

 Texting Service: TalkWithUs to 66746 

 

Suicide Prevention Lifeline 
 Phone: (800) 273-8255 

mailto:wvvoad@gmail.com
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Employment 

*Refer to Employment section of Statewide Resources* 

Excavation 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Financial Assistance/Utility Assistance 

 Catholic Charities West Virginia 

 Address: 2000 Main Street, Suite 200, Wheeling WV 26003 

 Phone: (304) 230-1280 ext. 2202 

  (304) 905-9869 

 Fax: (304) 230-1285 

 

CHANGE, Inc. 
Address: 3136 West Street, Weirton, WV 26062 

Phone: (304) 797-7733 

Fax: (304) 797-7740 

Website: https://www.changeinc.org/  

 

Hancock County Department of Health and Human Resources 
 Address: 100 Municipal Plaza, Suite 600, Weirton WV 26062 

 Phone: (304) 794-3060 

 

 Salvation Army 

 Address: 800 Cove Road, PO Box 2499, Weirton WV 26062 

 Phone: (304) 748-4310 

Food/Nutrition 

*Refer to West Virginia Food Link in Statewide Resources* 

Heating, Ventilation, Air Conditioning (HVAC) 

CHANGE, Inc. 
Address: 3136 West Street, Weirton, WV 26062 

Phone: (304) 797-7733 

Fax: (304) 797-7740 

Website: https://www.changeinc.org/  

 

mailto:wvvoad@gmail.com
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Hospitals 

 Weirton Medical Center 
 Address: 601 South Colliers Way, Weirton WV 26062 

 Phone: (304) 797-6000 

 Website: http://www.weirtonmedical.com/  

Housing 

CHANGE, Inc. 
Address: 3136 West Street, Weirton, WV 26062 

Phone: (304) 797-7733 

Fax: (304) 797-7740 

Website: https://www.changeinc.org/  

 

Weirton Housing Authority 
 Address: 525 Cove Road #107, Weirton WV 26062 

 Phone: (304) 797-8530 

Legal Services 

Legal Aid of West Virginia 
Address: The Mull Center, 1025 Main Street, Suite 716 Wheeling, WV 26003 

To apply for services: 1-866-255-4370 

To contact local office: 1-866-401-5460 

                                     (304) 232-1260 

Legal Aid of West Virginia provides free legal advice and representation 

for low income residents through three programs; Civil Legal Aid, Behavioral 

Health Advocacy and Long Term and Elder Care (Ombudsman). 

Lost Documents 

*Refer to Lost Documents in Statewide Resources* 

Missing Persons Assistance 

*Refer to Missing Persons Assistance in Statewide Resources* 

Plumbing 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

http://www.weirtonmedical.com/
https://www.changeinc.org/
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Shelters 

Hancock County Department of Health and Human Resources 
 Address: 100 Municipal Plaza, Suite 600, Weirton WV 26062 

 Phone: (304) 794-3060 

 

Hancock County Office of Emergency Management 
 Address: 82 Emergency Drive, PO Box 884, New Cumberland WV 26047 

Phone: (304) 564-4040 

 Fax: (304) 564-4031 

 

 Salvation Army 

 Address: 800 Cove Road, PO Box 2499, Weirton WV 26062 

 Phone: (304) 748-4310 

Transportation 

Weirton Transit Corporation 
 Address: 200 Municipal Plaza, Weirton WV 26062 

 Phone: (304) 797-8500 ext. 1023 

 Website: http://www.cityofweirton.com/221/Weirton-Transit-Corporation  

Veterans 

 West Virginia Department of Veterans Assistance – Field Service Office 

 Address: 51 Eleventh Street, Room 300, Wheeling WV 26003 

 Phone: (304) 238-1085 

Well Drilling 

G. O. W. Resources 
Contact: Russell E. Smith 

Address: 816 Carolina Avenue, Chester WV 26043 

Phone: (304) 387-3469 

 Master well driller, pump installer 
 

Smith Drilling Contracting, Inc. 
Contact: Greg L. Owen 

Address: 34 Teaberry Drive, Chester WV 26034 

Phone: (304) 387-1290 

 Master well driller, pump installer 
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Contact: Jimmy D. Reed 

Address: 66 Lynn Street, Chester WV 26034 

Phone: (304) 387-0533 

 Master well driller, pump installer 
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Hardy 

Access and Functional Needs 

Northern West Virginia Center for Independent Living 

Elkins Office 
Address: 109 Randolph Ave. Elkins WV 

26241 

Toll-free: 866-262-2875 

Voice/TTY: 304-636-0143 

Fax: 304-636-6508 

Website: http://nwvcil.org/ 

Morgantown Office 
Address: 601-603 East Brockway, Suite A & 

B Morgantown, WV 26501 

Toll-free: 844-212-3464 

Voice/TTY: 304-296-6091 

Fax: 304-292-5217 

Website: http://nwvcil.org/ 

 

The Northern West Virginia Center for Independent Living is an 

advocacy resource center for persons with disabilities and the communities 

in which they live in. Individuals with disabilities are not charged for services 

with the exception of those over the income level for the Community Living 

Services Program. Services include advocacy, independent living skills 

training, peer counselors, information and referral services, and transitioning 

services. Direct services include:  

● Link-Up Program: matches people who need specific new or 

used equipment  to meet their independence needs  

● Community Living Services Program: provides distribution 

of funds for home modifications and adaptive 

equipment/devices. Available in all 55 counties  

● Transportation Program: provides consumers with access to 

center activities and monitors public transportation systems. 

Transportation to doctors visits, dialysis, physical 

therapy/rehabilitation, non-emergency hospital visits, grocery 

shopping, to pay bills, and etc. are available on a fee basis. To 

get more information and current rate, contact the appropriate 

center.   

● Support Groups: provide an opportunity for peer support 

through the exchange of ideas, experiences and information. 

Housing education and consulting services are also provided to 

builders, realtors and landlords on housing needs and standards 

for people with disabilities. A list of accessible housing and 

available subsidies exists for consumers. 

 

Housing education and consulting services are also provided to 

builders, realtors and landlords on housing needs and standards for people 

with disabilities. A list of accessible housing and available subsidies exists 

http://nwvcil.org/
http://nwvcil.org/
http://nwvcil.org/
http://nwvcil.org/
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for consumers. 

Aging Services 

Aging and Disability Resource Center 
Address: 131 Providence Lane, Petersburg WV 26847 

Phone: 1-800-296-5341 

 (304) 257-2847 

Fax: (304) 257-4958 

 

Hardy County Senior Center 
Address: 409 Spring Avenue, Moorefield WV 26836 

Phone: (800) 538-2256 

 (304) 530-2256 

 

Upper Potomac Area Agency on Aging 
Address: 131 Providence Lane, Petersburg, WV 26847 

Phone: 304-257-1221; 800-296-1221 

Fax: 304-257-4958 

Website: www.upaaa.net/index.html 

 The Upper Potomac AAA focuses on long term care and support services 

for seniors and persons with disabilities. 

Appliances/Furniture 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Building Materials 

*Refer to Central WV Outreach and Appalachian Outreach in Statewide 

Resources* 

Clothing 

 Hardy County Department of Health and Human Resources 

 Address: 112 Beans Lane, Moorefield WV 26836 

 Phone: (304) 538-2391 
 

 Salvation Army 

 Address: 401 Maple Avenue, Moorefield WV 26847 

 Phone: (304) 538-7711 

 

http://www.upaaa.net/index.html
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Construction 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

County Agencies/Services 

 Hardy County Office of Emergency Management 
 Address: 157 Freedom Way, Suite 911, Moorefield WV 26836 

Phone: (304) 530-0291 

 Fax: (304) 530-0298 

 

Family Resource Network 

Phone: (304) 530-5480 

 

 Health Department 
 Phone: (304) 530-6355 

 Fax: (304) 530-7684 

Disaster Services 

*See Statewide Resources or contact WV VOAD* 
 

Community Emergency Response Team (C.E.R.T.) - Relief 
Hardy County CERT 

Contact: Paul Lewis 

Phone: (304) 530-0291 

Email:hardyeoc@hardynet.com 

2nd Contact: Fran Welton 

Phone: (304) 538-2511 

Email: weltontk@frontiernet.net 

C.E.R.T. provides training for people to be able to act immediately when an 

incident or disaster occurs and to be able to assist first responders.  

Electric 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

 

 

 

mailto:wvvoad@gmail.com
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Emergency Numbers 

Fire, Police, Ambulance 
 Phone: 9-1-1 

 

Poison Center 
 Phone: 1-800-222-1222 

 

 State Police 
 Phone: (304) 538-2925 

 Fax: (304) 538-7754 

Emotional/Spiritual Care 

SAMHSA Disaster Distress Helpline 
 Phone: (800) 985-5990 

 Texting Service: TalkWithUs to 66746 

 

Suicide Prevention Lifeline 
 Phone: (800) 273-8255 

Employment 

*Refer to Employment section of Statewide Resources* 

Excavation 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Financial Assistance/Utility Assistance 

Eastern West Virginia Community Action Agency, Inc. 
Address: 401 Maple Avenue, Moorefield WV 26836 

Phone: (304) 538-7711 

Fax: (304) 538-7478 

 

Hardy County Department of Health and Human Resources 

 Address: 112 Beans Lane, Moorefield WV 26836 

 Phone: (304) 538-2391 
 

 Salvation Army 

 Address: 401 Maple Avenue, Moorefield WV 26847 

 Phone: (304) 538-7711 

mailto:wvvoad@gmail.com
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Food/Nutrition 

*Refer to West Virginia Food Link in Statewide Resources* 

Heating, Ventilation, Air Conditioning (HVAC) 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Hospitals 

 E.A. Hawse Health Care 
 Address: Multiple Locations, refer to website 

 Phone: (304) 897-5915 

 Website: http://hawsehealth.com/  

Housing 

Keyser Housing Authority 
 Address: 440 Virginia Street, Keyser WV 26726 

 Phone: (304) 788-2225 
 

Potomac Highlands Permanent Supportive Housing Program 
 Address: 134-C West Sioux Lane, Romney WV 26757 

 Phone: (304) 822-4514 

  (877) 322-2676 

Legal Services 

Legal Aid of West Virginia 
Address: 525 Winchester Avenue Martinsburg, WV 25401 

To apply for services: 1-866-255-4370 

To contact local office: 1-866-401-8871 

                                     (304) 263-8871 

Legal Aid of West Virginia provides free legal advice and representation 

for low income residents through three programs; Civil Legal Aid, Behavioral 

Health Advocacy and Long Term and Elder Care (Ombudsman). 

Lost Documents 

*Refer to Lost Documents in Statewide Resources* 

 

mailto:wvvoad@gmail.com
http://hawsehealth.com/
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Missing Persons Assistance 

*Refer to Missing Persons Assistance in Statewide Resources* 

Plumbing 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Shelters 

Hardy County Department of Health and Human Resources 

 Address: 112 Beans Lane, Moorefield WV 26836 

 Phone: (304) 538-2391 

 

Hardy County Office of Emergency Management 
 Address: 157 Freedom Way, Suite 911, Moorefield WV 26836 

Phone: (304) 530-0291 

 Fax: (304) 530-0298 

 

Potomac Highlands Permanent Supportive Housing Program 
 Address: 134-C West Sioux Lane, Romney WV 26757 

 Phone: (304) 822-4514 

  (877) 322-2676 
 

 Salvation Army 

 Address: 401 Maple Avenue, Moorefield WV 26847 

 Phone: (304) 538-7711 

Transportation 

Potomac Valley Transit Authority 

 Phone: (304) 257-1414 

  (800) 565-7240 

 Website: http://www.potomacvalleytransit.org/  

Veterans 

West Virginia Department of Veterans Assistance-Field Service Office 

 Address: 225 North Main Street, Moorefield WV 26836 

 Phone: (304) 538-2839 

 

 

mailto:wvvoad@gmail.com
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Well Drilling 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 
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Harrison 

Access and Functional Needs 

Northern West Virginia Center for Independent Living 

Elkins Office 
Address: 109 Randolph Ave. Elkins WV 

26241 

Toll-free: 866-262-2875 

Voice/TTY: 304-636-0143 

Fax: 304-636-6508 

Website: http://nwvcil.org/ 

Morgantown Office 
Address: 601-603 East Brockway, Suite A & 

B Morgantown, WV 26501 

Toll-free: 844-212-3464 

Voice/TTY: 304-296-6091 

Fax: 304-292-5217 

Website: http://nwvcil.org/ 

 

The Northern West Virginia Center for Independent Living is an 

advocacy resource center for persons with disabilities and the communities 

in which they live in. Individuals with disabilities are not charged for services 

with the exception of those over the income level for the Community Living 

Services Program. Services include advocacy, independent living skills 

training, peer counselors, information and referral services, and transitioning 

services. Direct services include:  

● Link-Up Program: matches people who need specific new or 

used equipment  to meet their independence needs  

● Community Living Services Program: provides distribution 

of funds for home modifications and adaptive 

equipment/devices. Available in all 55 counties  

● Transportation Program: provides consumers with access to 

center activities and monitors public transportation systems. 

Transportation to doctors visits, dialysis, physical 

therapy/rehabilitation, non-emergency hospital visits, grocery 

shopping, to pay bills, and etc. are available on a fee basis. To 

get more information and current rate, contact the appropriate 

center.   

● Support Groups: provide an opportunity for peer support 

through the exchange of ideas, experiences and information. 

 

Housing education and consulting services are also provided to 

builders, realtors and landlords on housing needs and standards for people 

with disabilities. A list of accessible housing and available subsidies exists 

for consumers. 

 
 

http://nwvcil.org/
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Aging Services 

Aging and Disability Resource Center 
Address: 9541 Middletown Mall, Fairmont WV 26654 

Phone: 1-877-363-1595 

 (304) 363-1595 

Fax: (304) 363-1598 

 

Harrison County Senior Center  
Address: 105 Maplewood Drive, Clarksburg WV 26301 

Phone: (304) 623-6795 

Fax: (304) 623-6798 
 

Northwestern Area Agency on Aging 
Address: 105 Bridge Street Plaza, PO Box 2086, Wheeling, WV 26003 

Telephone: 304-242-1800 

Fax: 304-242-2437 

Website: www.belomar.org/nwaaa.htm 

The Northwestern AAA focuses on long term care and support 

services for seniors and persons with disabilities. 

Appliances/Furniture 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Building Materials 

*Refer to Central WV Outreach and Appalachian Outreach in Statewide 

Resources* 

Clothing 

 Harrison County Department of Health and Human Resources 
 Address: 633 West Pike Street, Clarksburg WV 26302 

 Phone: (304) 627-2295 
 

Salvation Army 
 Address: 1010 South Chestnut Street, Clarksburg WV 26301 

 Phone: (304) 622-2360 

  (304) 622-2385 

 

http://www.belomar.org/nwaaa.htm
http://www.belomar.org/nwaaa.htm
mailto:wvvoad@gmail.com


P a g e  | 153 

 

Construction 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

County Agencies/Services 

 Harrison County Office of Emergency Management 
 Address: 420 Buckhannon Pike, Nutter Fort WV 26301 

Phone: (304) 623-4115 

 Fax: (304) 623-6558 

 

 City of Bridgeport Office of Emergency Management 
 Address: 102 Healthcare Boulevard, Bridgeport WV 26330 

 Phone: (304) 842-8239 

 Fax: (304) 842-8267 

 

Family Resource Network 

Phone: (304) 423-5049 

 

 Health Department 
 Phone: (304) 623-9308 

 Fax: (304) 623-9372 

Disaster Services 

*See Statewide Resources or contact WV VOAD* 
 

Community Emergency Response Team (C.E.R.T.) - Relief 
Harrison County CERT 

Contact: Laura Psyz 

Phone: (304) 842-8239 

Email:lpysz@bridgeportwv.com 

C.E.R.T. provides training for people to be able to act immediately when an 

incident or disaster occurs and to be able to assist first responders.  

Electric 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 
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Emergency Numbers 

Fire, Police, Ambulance 
 Phone: 9-1-1 

 

 State Police 
 Phone: (304) 627-2300 

 Fax: (304) 627-2105 

 

 Poison Center 
 Phone: 1-800-222-1222 

Emotional/Spiritual Care 

SAMHSA Disaster Distress Helpline 
 Phone: (800) 985-5990 

 Texting Service: TalkWithUs to 66746 

 

Suicide Prevention Lifeline 
 Phone: (800) 273-8255 

Employment 

*Refer to Employment section of Statewide Resources* 

Excavation 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Financial Assistance/Utility Assistance 

Catholic Charities West Virginia 
 Address: 1226 Market Street, Parkersburg WV 26101 

 Phone: (304) 422-6116 

 Fax: (304) 422-9539 

  Rental and utility assistance. 
 

 Central WV Community Action Agency 
 Address: PO Box 1070, Clarksburg WV 26301 

 Phone: (304) 622-4977 

  Rental and utility assistance. 
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Consumer Cellular 
200 Quarrier Street Charleston, WV 25301 

Phone: (304) 357-7255 

Website: https://www.consumercellular.com/ 

  Offers low cost, no contract cell phone plans. 

 

Harrison County Department of Health and Human Resources - LIEAP 
 Address: 633 West Pike Street, Clarksburg WV 26302 

 Phone: (304) 627-2295 

Food/Nutrition 

*Refer to West Virginia Food Link in Statewide Resources* 

Heating, Ventilation, Air Conditioning (HVAC) 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Hospitals 

 United Hospital Center 
 Address: 327 Medical Park Drive, Bridgeport WV 26330 

 Phone: (681) 342-1000 

Housing 

 Clarksburg-Harrison Regional Housing Authority 
 Address: 433 Baltimore Avenue, Clarksburg WV 26301 

 Phone: (304) 623-3322 

 Fax: (304) 623-1536 

 Website: http://chrha.net/  
 

 Louis A. Johnson VA Medical Center 
 Address: 1 Medical Center Drive, Clarksburg WV 26301 

 Phone: (800) 733-0512 

  (304) 623-3461 

 Website: https://www.clarksburg.va.gov/  
 

 

 

 

https://www.consumercellular.com/
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Legal Services 

Legal Aid of West Virginia 
Address: 110 South Third Street Clarksburg, WV 26301 

To apply for services: 1-866-255-4370 

To contact local office: 1-866-401-6439 

                                     (304) 623-6649 

Legal Aid of West Virginia provides free legal advice and representation 

for low income residents through three programs; Civil Legal Aid, Behavioral 

Health Advocacy and Long Term and Elder Care (Ombudsman). 

Lost Documents 

*Refer to Lost Documents in Statewide Resources* 

Missing Persons Assistance 

*Refer to Missing Persons Assistance in Statewide Resources* 

Plumbing 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Shelters 

 Clarksburg Mission, Inc. 
 Address: 312 North 4th Street, Clarksburg WV 26301 

 Phone: (304) 622-2451 

 

Harrison County Department of Health and Human Resources 
 Address: 633 West Pike Street, Clarksburg WV 26302 

 Phone: (304) 627-2295 

 

Harrison County Office of Emergency Management 
 Address: 420 Buckhannon Pike, Nutter Fort WV 26301 

Phone: (304) 623-4115 

 Fax: (304) 623-6558 

 

City of Bridgeport Office of Emergency Management 
 Address: 102 Healthcare Boulevard, Bridgeport WV 26330 

 Phone: (304) 842-8239 

 Fax: (304) 842-8267 
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Salvation Army 
 Address: 1010 South Chestnut Street, Clarksburg WV 26301 

 Phone: (304) 622-2360 

  (304) 622-2385 

Transportation 

 Centra (Central West Virginia Transit Authority, CWVTA) 
 Address: 208 North 4th Street, Clarksburg WV 26301 

 Phone: (304) 623-6002 

 Fax: (304) 623-2950 

 Website: http://www.centrabus.com/  

  Fixed routes in Clarksburg and Bridgeport. 

Veterans 

Louis A. Johnson VA Medical Center 
 Address: 1 Medical Center Drive, Clarksburg WV 26301 

 Phone: (800) 733-0512 

  (304) 623-3461 

 Website: https://www.clarksburg.va.gov/  
 

National Call Center for Homeless Veterans 
Phone: (877) 424-3838 

  Open 24/7 

 

 West Virginia Department of Veterans Assistance – Field Service Office 

 Address: 200 Route 98 West, Suite 304, Nutter Fort WV 26301 

 Phone: (304) 566-7251 

Well Drilling 

Martin’s Water Well Service 
Contact: Danny L. Martin 

Address: 3621 Raccoon Run Road, Bristol WV 26426 

Phone: (304) 782-1614 

 Master well driller, pump installer 

Contact: Eric L. Martin 

Address: 422 Spring Avenue, Clarksburg WV 26301 

Phone: (304) 629-6808 

Journeyman well driller, pump installer 
 

   

http://www.centrabus.com/
https://www.clarksburg.va.gov/
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Jackson 

Access and Functional Needs 

Appalachian Center for Independent Living, Inc. - Recovery 
Address: 4710 Chimney Drive, Suite C Charleston, WV 25302-4804 

Phone: (304) 965-0376 

Fax: (304) 965-0377 

Toll Free: (800) 642-3003 (Voice or TDD) 

Email: janetacil@yahoo.com 

Website: www.acilwv.org 

The Appalachian Center for Independent Living is an advocacy resource 

center for persons with disabilities and the communities in which they live in. 

Individuals with disabilities are not charged for services with the exception of those 

over the income level for the Community Living Services Program. Services include 

advocacy, independent living skills training, peer counselors, information and 

referral services, and transitioning services. Direct services include:  

● Link-Up Program: matches people who need specific new or used 

equipment to meet their independence needs 

● Community Living Services Program: provides distribution of 

funds for home modifications and adaptive equipment/devices. 

Available in all 55 counties. 

● Transportation Program: provides consumers with access to center 

activities and monitors public transportation systems. Transportation 

to doctor visits, dialysis, physical therapy/rehabilitation, non-

emergency hospital visits, grocery shopping, to pay bills, and etc. are 

available on a fee basis. To get most current rate, contact (304) 965-

0376 or (800) 642-3003, or email acil_driver@yahoo.com    

● Support Groups: provide an opportunity for peer support through 

the exchange of ideas, experiences and information. 

 

Housing education and consulting services are also provided to builders, 

realtors and landlords on housing needs and standards for people with disabilities. 

A list of accessible housing and available subsidies exists for consumers. 

Aging Services 

Aging and Disability Resource Center 
Mailing Address: 1900 Kanawha Boulevard East Charleston, WV 25305 

Physical Address: 3003 Town Center Mall, 3rd Floor, Charleston, WV 25389 

Phone: 1-866-987-3646 

 (304) 558-2358 

Fax: (304) 558-2357 

mailto:janetacil@yahoo.com
http://www.acilwv.org/
http://www.acilwv.org/
mailto:acil_driver@yahoo.com
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Jackson County Senior Center 

Address: 217 South Court Street, Ripley WV 25271 

Phone: (304) 372-9243 

 

WVSC-Metro Area Agency on Aging 

Address: 1400 Ohio Avenue, Suite B Dunbar, WV 25064 

Phone: (304) 720-6858 

Fax: (304) 720-6864 

The WVSC-Metro AAA focuses on long term care and support services for 

seniors and persons with disabilities. 

Appliances/Furniture 

 Pugh Furniture 
 Address: 1320 Smith Street, Charleston WV 25301 

 Phone: (304) 344-2421 

  (877) 289-7844 

 Website: www.pughfurniture.net  

Building Materials 

*Refer to Central WV Outreach and Appalachian Outreach in Statewide 

Resources* 

Clothing 

 Community Resources, Inc. 
 Address: 2167 Seneca Drive Suite H, Ripley WV 25271 

 Phone: (304) 372-1966 

 Website: https://cricap.org/  
 

 Jackson County Department of Health and Human Resources 
 Address: 4285 Cedar Lakes Road, Ripley WV 25271 

 Phone: (304) 372-7885 

 Fax: (304) 372-7888 

 

 Salvation Army 
 Address: 534-570 Fifth Street, Parkersburg WV 26101 

 Phone: (304) 845-0510 

 

http://www.pughfurniture.net/
https://cricap.org/
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Construction 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

County Agencies/Services 

 Jackson County Office of Emergency Management 

 Address: PO Box 800, Ripley WV 25271 

Phone: (304) 373-2208 

 Fax: (304) 372-6899 

 

Family Resource Network 

Phone: (304) 593-0072 

 

 Health Department 
 Phone: (304) 372-2634 

 Fax: (304) 372-1096 

Disaster Services 

 *See Statewide Resources or contact WV VOAD* 

Electric 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Emergency Numbers 

Fire, Police, Ambulance 
 Phone: 9-1-1 

 

 Poison Center 
 Phone: 1-800-222-1222 

 

 State Police 
 Phone: (304) 372-7850 

 Fax: (304) 372-7851 

 

 

 

 

mailto:wvvoad@gmail.com
mailto:wvvoad@gmail.com


P a g e  | 161 

 

Emotional/Spiritual Care 

SAMHSA Disaster Distress Helpline 
 Phone: (800) 985-5990 

 Texting Service: TalkWithUs to 66746 

 

Suicide Prevention Lifeline 
 Phone: (800) 273-8255 

Employment 

Community Resources, Inc. 
 Address: 2167 Seneca Drive Suite H, Ripley WV 25271 

 Phone: (304) 372-1966 

 Website: https://cricap.org/  

 

 Workforce West Virginia 
 Address: 206 Stone Drive, Ripley WV 25271 

 Phone: (304) 373-0313 

 Website: http://workforcewv.org/  

Excavation 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Financial Assistance/Utility Assistance 

Catholic Charities West Virginia 
Address: 1116 Kanawha Boulevard East, Charleston WV 25301 

Phone: (304) 345-2103 

Fax: (304) 345-2105 
 

Community Resources, Inc. 
 Address: 2167 Seneca Drive Suite H, Ripley WV 25271 

 Phone: (304) 372-1966 

 Website: https://cricap.org/  

 

Jackson County Department of Health and Human Resources 
 Address: 4285 Cedar Lakes Road, Ripley WV 25271 

 Phone: (304) 372-7885 

 Fax: (304) 372-7888 

 
 

https://cricap.org/
http://workforcewv.org/
mailto:wvvoad@gmail.com
https://cricap.org/
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 Salvation Army 
 Address: 534-570 Fifth Street, Parkersburg WV 26101 

 Phone: (304) 845-0510 

Food/Nutrition 

*Refer to West Virginia Food Link in Statewide Resources* 

Heating, Ventilation, Air Conditioning (HVAC) 

Community Resources, Inc. 
 Address: 2167 Seneca Drive Suite H, Ripley WV 25271 

 Phone: (304) 372-1966 

 Website: https://cricap.org/  

Hospitals 

 Jackson General Hospital 
 Address: 122 Pinnell Street, PO Box 720, Ripley WV 25271 

 Phone: (304) 372-2731 

 Website: http://www.jacksongeneral.com/  

Housing 

Community Resources, Inc. 
 Address: 2167 Seneca Drive Suite H, Ripley WV 25271 

 Phone: (304) 372-1966 

 Website: https://cricap.org/  

Legal Services 

Legal Aid of West Virginia 
Address: 327 Ninth Street Parkersburg, WV 26101 

To apply for services: 1-866-255-4370 

To contact local office: 1-800-675-7970 

                                     (304) 485-7522 

Legal Aid of West Virginia provides free legal advice and representation 

for low income residents through three programs; Civil Legal Aid, Behavioral 

Health Advocacy and Long Term and Elder Care (Ombudsman). 

Lost Documents 

*Refer to Lost Documents in Statewide Resources* 

https://cricap.org/
http://www.jacksongeneral.com/
https://cricap.org/
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Missing Persons Assistance 

*Refer to Missing Persons Assistance in Statewide Resources* 

Plumbing 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Shelters 

Jackson County Department of Health and Human Resources 
 Address: 4285 Cedar Lakes Road, Ripley WV 25271 

 Phone: (304) 372-7885 

 Fax: (304) 372-7888 

 

Jackson County Office of Emergency Management 

 Address: PO Box 800, Ripley WV 25271 

Phone: (304) 373-2208 

 Fax: (304) 372-6899 
 

Salvation Army 
 Address: 534-570 Fifth Street, Parkersburg WV 26101 

 Phone: (304) 845-0510 

Surveying/Mapping 

 Gunnoe Surveying 
 Contact: Bob Gunnoe 

 Phone: (304) 546-6266 

  Elevation, land surveying 

Transportation 

 Little Kanawha Bus 
 Phone: (866) 354-5522 

Website: http://www.littlekanawhabus.com/bus-schedules/jackson-county-

schedule-service/  
 

 

 

 

 

mailto:wvvoad@gmail.com
http://www.littlekanawhabus.com/bus-schedules/jackson-county-schedule-service/
http://www.littlekanawhabus.com/bus-schedules/jackson-county-schedule-service/
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Veterans 

 Central West Virginia Aging Services, Inc. 

 Address: 1222 Market Street, PO Box 45, Parkersburg WV 26101 

 Phone: (304) 865-5420 

  (304) 865-5421 

  (866) 546-2164 

 Fax: (304) 865-5423 

 

 West Virginia Department of Veterans Assistance-Field Service Office 
 Address: 811 Madison Avenue, Suite 29, Spencer WV 25276 

 Phone: (304) 927-0980 

Well Drilling 

B & C Drilling Co 
Contact: Dusty H. Beegle 

Address: 245 Bull Frog Road, Ripley WV 25271 

Phone: (304) 377-7129 

 Master well driller, pump installer 
 

Carney Excavating 
Contact: Kenneth K. Carney 

Address: 483 Gay Road, Ripley WV 25271 

Phone: (304) 372-2179 

  Master well driller, pump installer 
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Jefferson 

Access and Functional Needs 

Northern West Virginia Center for Independent Living 

Elkins Office 
Address: 109 Randolph Ave. Elkins WV 

26241 

Toll-free: 866-262-2875 

Voice/TTY: 304-636-0143 

Fax: 304-636-6508 

Website: http://nwvcil.org/ 

Morgantown Office 
Address: 601-603 East Brockway, Suite A & 

B Morgantown, WV 26501 

Toll-free: 844-212-3464 

Voice/TTY: 304-296-6091 

Fax: 304-292-5217 

Website: http://nwvcil.org/ 

 

The Northern West Virginia Center for Independent Living is an 

advocacy resource center for persons with disabilities and the communities 

in which they live in. Individuals with disabilities are not charged for services 

with the exception of those over the income level for the Community Living 

Services Program. Services include advocacy, independent living skills 

training, peer counselors, information and referral services, and transitioning 

services. Direct services include:  

● Link-Up Program: matches people who need specific new or 

used equipment  to meet their independence needs  

● Community Living Services Program: provides distribution 

of funds for home modifications and adaptive 

equipment/devices. Available in all 55 counties  

● Transportation Program: provides consumers with access to 

center activities and monitors public transportation systems. 

Transportation to doctors visits, dialysis, physical 

therapy/rehabilitation, non-emergency hospital visits, grocery 

shopping, to pay bills, and etc. are available on a fee basis. To 

get more information and current rate, contact the appropriate 

center.   

● Support Groups: provide an opportunity for peer support 

through the exchange of ideas, experiences and information. 

 

Housing education and consulting services are also provided to 

builders, realtors and landlords on housing needs and standards for people 

with disabilities. A list of accessible housing and available subsidies exists 

for consumers. 

 

 

http://nwvcil.org/
http://nwvcil.org/
http://nwvcil.org/
http://nwvcil.org/
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Aging Services 

Aging and Disability Resource Center 
Address: 131 Providence Lane, Petersburg WV 26847 

Phone: 1-800-296-5341 

 (304) 257-2847 

Fax: (304) 257-4958 

 

Jefferson County Senior Center 
Address: 103 West 5th Avenue, Ranson WV 25438 

Phone: (304) 725-4044 

Fax: (304) 725-9500 

 

Upper Potomac Area Agency on Aging 
Address: 131 Providence Lane, Petersburg, WV 26847 

Phone: 304-257-1221; 800-296-1221 

Fax: 304-257-4958 

Website: www.upaaa.net/index.html 

 The Upper Potomac AAA focuses on long term care and support services 

for seniors and persons with disabilities. 

Appliances/Furniture 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Building Materials 

*Refer to Central WV Outreach and Appalachian Outreach in Statewide 

Resources* 

Clothing 

 Jefferson County Community Ministries 
 Address: 23 West Washington Street, Charles Town WV 25414 

 Phone: (304) 725-3186 

 Website: https://jccm.us/  
 

 Jefferson County Department of Health and Human Resources 

 Address: PO Box 984, Charles Town WV 25414 

 Phone: (304) 724-2600 

 

 
 

http://www.upaaa.net/index.html
http://www.upaaa.net/index.html
mailto:wvvoad@gmail.com
https://jccm.us/
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 Salvation Army 
 Address: 505 Virginia Avenue, Martinsburg WV 25401 

 Phone: (304) 267-4612 

Construction 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

County Agencies/Services 

 Jefferson County Emergency Management Office 

Address: 28 Industrial Boulevard, Suite 101, Kearneysville WV 25430  

Phone: (304) 728-3290 

 Fax: (304) 728-3320 

 

Family Resource Network 

Phone: (304) 262-5360 

 

 Health Department 
 Phone: (304) 728-8416 

 Fax: (304) 728-3319 

Disaster Services 

*See Statewide Resources or contact WV VOAD* 
 

Community Emergency Response Team (C.E.R.T.) - Relief 
Jefferson County CERT 

Contact: Barbara Miller 

Phone: (304) 728-3329 

Email: bmiller@jeffersoncountywv.org 

Website: http://www.jeffersoncountywv.org/county-

government/departments/homeland-security-and-emergency-management 

C.E.R.T. provides training for people to be able to act immediately when an 

incident or disaster occurs and to be able to assist first responders.  

Electric 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

mailto:wvvoad@gmail.com
mailto:bmiller@jeffersoncountywv.org
http://www.jeffersoncountywv.org/county-government/departments/homeland-security-and-emergency-management
http://www.jeffersoncountywv.org/county-government/departments/homeland-security-and-emergency-management
http://www.jeffersoncountywv.org/county-government/departments/homeland-security-and-emergency-management
mailto:wvvoad@gmail.com
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Emergency Numbers 

Fire, Police, Ambulance 
 Phone: 9-1-1 

 

Poison Center 
 Phone: 1-800-222-1222 

 

 State Police 
 Phone: (304) 725-9779 

 Fax: (304) 728-1136 

Emotional/Spiritual Care 

SAMHSA Disaster Distress Helpline 
 Phone: (800) 985-5990 

 Texting Service: TalkWithUs to 66746 

 

Suicide Prevention Lifeline 
 Phone: (800) 273-8255 

Employment 

*Refer to Employment section of Statewide Resources* 

Excavation 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Financial Assistance/Utility Assistance 

Eastern West Virginia Community Action Partnership 
Address: 43 West Main Street, Romney WV 26757 

Phone: (304) 822-5584 

 

Jefferson County Community Ministries 
 Address: 23 West Washington Street, Charles Town WV 25414 

 Phone: (304) 725-3186 

 Website: https://jccm.us/  
 

 Jefferson County Department of Health and Human Resources 

 Address: PO Box 984, Charles Town WV 25414 

 Phone: (304) 724-2600 

mailto:wvvoad@gmail.com
https://jccm.us/
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 Salvation Army 
 Address: 505 Virginia Avenue, Martinsburg WV 25401 

 Phone: (304) 267-4612 

Food/Nutrition 

*Refer to West Virginia Food Link in Statewide Resources* 

Heating, Ventilation, Air Conditioning (HVAC) 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Hospitals 

 Jefferson Memorial Hospital 
 Address: 300 South Preston Street, Ranson WV 25843 

 Phone: (304) 728-1600 

Housing 

Martinsburg Housing Authority 

 Address: 703 Porter Avenue, Martinsburg WV 25401 

 Phone; (304) 263-8891  

 

 Telamon Corporation 
 Address: 67 Aikens Center, Martinsburg, WV 25404 

 Phone: (304) 263-0916 

 Fax: (304) 263-5091 

 Website: http://www.telamon.org/  

Legal Services 

Legal Aid of West Virginia 
Address: 525 Winchester Avenue Martinsburg, WV 25401 

To apply for services: 1-866-255-4370 

To contact local office: 1-866-401-8871 

                                     (304) 263-8871 

Legal Aid of West Virginia provides free legal advice and representation 

for low income residents through three programs; Civil Legal Aid, Behavioral 

Health Advocacy and Long Term and Elder Care (Ombudsman). 

mailto:wvvoad@gmail.com
http://www.telamon.org/
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Lost Documents 

*Refer to Lost Documents in Statewide Resources* 

Missing Persons Assistance 

*Refer to Missing Persons Assistance in Statewide Resources* 

Plumbing 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Shelters 

Jefferson County Department of Health and Human Resources 

 Address: PO Box 984, Charles Town WV 25414 

 Phone: (304) 724-2600 

 

Jefferson County Emergency Management Office 

Address: 28 Industrial Boulevard, Suite 101, Kearneysville WV 25430  

Phone: (304) 728-3290 

 Fax: (304) 728-3320 

Transportation 

Eastern Panhandle Transit Authority (EPTA) 
 Address: 446 Novak Drive, Martinsburg WV 25401 

 Phone: (304) 263-0876 

 Website: http://www.eptawv.com/  

Veterans 

 West Virginia Department of Veterans Assistance – Field Service Office 
 Address: 115 Aikens Center Suite 17, Martinsburg WV 25404 

 Phone: (304) 267-0040 

Well Drilling 

Gratz Plumbing Service, LLC 
Contact: Donald A. Gratz 

Address: 310 Vista Lane, Shenandoah Junction WV 25442 

Phone: (304) 876-3357 

 Pump installer 
 

mailto:wvvoad@gmail.com
http://www.eptawv.com/
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Kanawha 

Access and Functional Needs 

Aging & Disability Resource Center 
Address: 1460 Main Street, Box 8 Princeton, WV 24740 

Phone: 1-866-598-2372 

     (304) 425-2040 

Fax: (304) 425-2066 

Office Hours: Mon-Fri 8:30am-4:30pm 

Website: https://www.wvnavigate.org/SitePages/SearchAssistance.aspx#/ 

The Aging, Disability & Resource Center focuses on long term care and 

support services for seniors and persons with disabilities. 
 

Appalachian Center for Independent Living, Inc. - Recovery 
Address: 4710 Chimney Drive, Suite C Charleston, WV 25302-4804 

Phone: (304) 965-0376 

Fax: (304) 965-0377 

Toll Free: (800) 642-3003 (Voice or TDD) 

Email: janetacil@yahoo.com 

Website: www.acilwv.org 

The Appalachian Center for Independent Living is an advocacy resource 

center for persons with disabilities and the communities in which they live in. 

Individuals with disabilities are not charged for services with the exception of those 

over the income level for the Community Living Services Program. Services include 

advocacy, independent living skills training, peer counselors, information and 

referral services, and transitioning services. Direct services include:  

● Link-Up Program: matches people who need specific new or used 

equipment to meet their independence needs 

● Community Living Services Program: provides distribution of 

funds for home modifications and adaptive equipment/devices. 

Available in all 55 counties. 

● Transportation Program: provides consumers with access to center 

activities and monitors public transportation systems. Transportation 

to doctor visits, dialysis, physical therapy/rehabilitation, non-

emergency hospital visits, grocery shopping, to pay bills, and etc. are 

available on a fee basis. To get most current rate, contact (304) 965-

0376 or (800) 642-3003, or email acil_driver@yahoo.com    

● Support Groups: provide an opportunity for peer support through 

the exchange of ideas, experiences and information. 

 

  Housing education and consulting services are also provided to builders, 

realtors and landlords on housing needs and standards for people with disabilities. 

https://www.wvnavigate.org/SitePages/SearchAssistance.aspx#/
https://www.wvnavigate.org/SitePages/SearchAssistance.aspx#/
mailto:janetacil@yahoo.com
http://www.acilwv.org/
http://www.acilwv.org/
mailto:acil_driver@yahoo.com
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A list of accessible housing and available subsidies exists for consumers. 

Aging Services 

Aging and Disability Resource Center 
Mailing Address: 1900 Kanawha Boulevard East Charleston, WV 25305 

Physical Address: 3003 Town Center Mall, 3rd Floor, Charleston, WV 25389 

Phone: 1-866-987-3646 

 (304) 558-2358 

Fax: (304) 558-2357 

 

Kanawha County Senior Center 

Address: 2428 Kanawha Boulevard, East, Charleston WV 25311 

Phone: (304) 348-0707 

Fax: (304) 348-6432 

Website: http://www.kvss.org/  

 

WVSC-Metro Area Agency on Aging 

Address: 1400 Ohio Avenue, Suite B Dunbar, WV 25064 

Phone: (304) 720-6858 

Fax: (304) 720-6864 

The WVSC-Metro AAA focuses on long term care and support services for 

seniors and persons with disabilities. 

Appliances/Furniture 

Habitat for Humanity of Kanawha & Putnam County ReStore 
 Address: 301 Piedmont Road Charleston, WV 25301 

 Phone: (304) 720-8733 

  The ReStore offers low cost donated furniture items and building materials.  

 

 Pugh Furniture 
 Address: 1320 Smith Street, Charleston WV 25301 

 Phone: (304) 344-2421 

  (877) 289-7844 

 Website: www.pughfurniture.net  

Building Materials 

*Refer to Central WV Outreach and Appalachian Outreach in Statewide 

Resources* 

http://www.kvss.org/
http://www.pughfurniture.net/
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Mountain Mission 
Address: 1620 7th Avenue Charleston, WV 25312 

Phone: (304) 344-3407 

Fax: (304) 344-3408 

Clothing 

 Beauty for Ashes 
 Address: 722 6th Avenue Saint Albans, WV 25177 

 Phone: (304) 542 2466 
 

Community Development Outreach Ministries (CDOM) 
Address: 900 Washington Street East Charleston, WV 25301 

Phone: (304) 342-0029 

Website: http://www.wvcdom.org/ 

  Operates Heart and Hand Thrift Store; 

4963 MacCorkle Avenue SW, South Charleston, WV, 25309 
 

Covenant House 
Address: 600 Shrewsbury Street Charleston, WV 25301 

Phone: (304) 344-8053 

 

Hissom Intercity Mission 
Address: 1305 Pennsylvania Avenue Charleston, WV 25302 

Phone: (304) 343-7046 

Website: http://www.hissommission.org/ 

 

Mountain Mission 
Address: 1620 7th Avenue Charleston, WV 25312 

Phone: (304) 344-3407 

Fax: (304) 344-3408 
 

Salvation Army 
Address: 301 Tennessee Avenue Charleston, WV 25302 

Phone: (304) 343-4548 
 

Tyler Mountain Community Services 
Address: 5320 Frontier Drive Cross Lanes, WV 25313 

Phone: (304) 776-5813 

Website: http://www.tmclcs.org/ 

  For those in the Cross Lanes and Tyler Mountain area 
 

 

http://www.wvcdom.org/
http://www.hissommission.org/
http://www.tmclcs.org/
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Union Mission 
Address: 700 South Park Road Charleston, WV 25321 

Phone: (304) 325-0366 

Fax: (304) 925-0887 

Website: http://unionmission.com/ 

Construction 

 Dan Carper 

 Phone: (304) 531-8097 

Master Electrician, General Carpenter and Handyman, HVAC Certified. 

Licensed and Bonded 

County Agencies/Services 

 Humane Association 
 Address: 1248 Greenbrier Street Charleston, WV 25311 

 Phone: (304) 342-1576 
 

 Kanawha County Office of Emergency Management 
Address: 407 Virginia Street E, Charleston WV 25309 

Phone: (304) 357-0991 

 Fax: (304) 357-0788 

 

 City of Charleston Office of Emergency Management 
 Phone: (304) 348-8130 

 Fax: (304) 348-6419 

 

Family Resource Network 

Phone: (304) 414-4470 

 

 Health Department 
 Phone: (304) 344-5243 

 Fax: (304) 348-6821 

Disaster Services 

*See Statewide Resources or contact WV VOAD* 

 

 

 

 

http://unionmission.com/
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Electric 

 Dan Carper 

 Phone: (304) 531-8097 

Master Electrician, General Carpenter and Handyman, HVAC Certified. 

Licensed and Bonded 
 

Hammonds Electric LLC  
Address: 1834 Clay Road Spencer, WV 25376  

Phone: (304) 927-4103 

 

Mike Schoonover 

Phone: 304-543-6483 

 

K & M  

Contact: Tony Moles 

Phone: 304-965-3126 

 

Josh Milam 
Phone: (304) 395-3100 

 Master Electrician 

Emergency Numbers 

Fire, Police, Ambulance 
 Phone: 9-1-1 

 

 State Police 
 Phone: (304) 558-7777 

 Fax: (304) 558-7794 

 

 Poison Center 
 Phone: 1-800-222-1222 

Emotional/Spiritual Care 

*Refer to Statewide Resources, Emotional/Spiritual Care* 

Employment 

EnAct of WV 
Address: 1701 5th Avenue, Suite 7 Charleston, WV 25387 

Phone: (304) 414-4475 

Fax: (304) 414-4476 
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Website: http://enactwv.org/ 

Excavation 

 4 M Excavation 
 Contact: Mike Miller 

 Phone: (304) 395-1943 

 Email: mmiller_0502@live.com 

  Excavation, fill dirt, septic. 

Financial Assistance/Utility Assistance 

Access Wireless 
Phone: (888) 900-5899 

Website: https://www.accesswireless.com/ 

Offers a free mobile phone and a free monthly allotment of minutes/text 

messages/data each month for those that qualify. 
 

Allegheny Power Low Income Discount 
Address: 1310 Fairmont Avenue, PO Box 1392 Fairmont, WV 26555 

Phone: (304) 363-6300 

  (800) 255-3443 

 Send applications to: Allegheny Power 20% Discount, 1310 Fairmont 

Avenue, PO Box 1392, Fairmont, WV 26555-1392 
 

Catholic Charities West Virginia 
1116 Kanawha Boulevard, East Charleston, WV 25301 

Telephone: 304-345-2103 

Fax: 304-345-2105 

 

Community Development Outreach Ministries (CDOM) 
Address: 900 Washington Street East Charleston, WV 25301 

Phone: (304) 342-0029 

Website: http://www.wvcdom.org/ 

  Offers Utility Assistance and Emergency Assistance for basic needs. 

 

Consumer Cellular 
Address: 200 Quarrier Street Charleston, WV 25301 

Phone: (304) 357-7255 

Website: https://www.consumercellular.com/ 

  Offers low cost, no contract cell phone plans. 

 
 

http://enactwv.org/
mailto:mmiller_0502@live.com
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EnAct of WV 
Address: 1701 5th Avenue, Suite 7 Charleston, WV 25387 

Phone: (304) 414-4475 

Fax: (304) 414-4476 

Website: http://enactwv.org/ 

  Rental and Utility Assistance offered 
 

Kanawha County DHHR - LIEAP 
Address: 4190 Washington Street Charleston, WV 25313 

Phone: (304) 746-2360 

Fax: (304) 558-1802 

Website: http://www.dhhr.wv.gov/Pages/default.aspx 
 

Mountain Mission 
Address: 1620 7th Avenue Charleston, WV 25312 

Phone: (304) 344-3407 

Fax: (304) 344-3408 

  Offers rental and utility assistance. 
 

Salvation Army 
Address: 301 Tennessee Avenue Charleston, WV 25302 

Phone: (304) 343-4548 
 

Tyler Mountain Community Services 

Address: 5320 Frontier Drive Cross Lanes, WV 25313 

Phone: (304) 776-5813 

Website: http://www.tmclcs.org/ 

Offers rental and utility assistance for those in the Cross Lanes and Tyler 

Mountain area 
 

Union Mission 
Address: 700 South Park Road Charleston, WV 25321 

Phone: (304) 325-0366 

Fax: (304) 925-0887 

Website: http://unionmission.com/ 

  Rental and Utility Assistance offered. 

Food/Nutrition 

*Refer to West Virginia Food Link in Statewide Resources* 

 

 

http://enactwv.org/
http://www.dhhr.wv.gov/Pages/default.aspx
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Heating, Ventilation, Air Conditioning (HVAC) 

 JW Heating and Cooling 
 Contact: Jim Wilson 

 Phone: (304) 590-1079 

Licensed and insured, offers free estimates and does repair work and new 

installation. 

 

 Mountain Air 

 Contact: Travis Baker 

 Phone: 304-419-0855 

 Email: mountainairsheetmetal@gmail.com 

 

 Bartrams Heat and Air 

 Contact: John Bartram 

 Phone: 304-543-4530 

 Email: bartramshvac@gmail.com  

 

 Dan Carper 

 Phone: (304) 531-8097 

Master Electrician, General Carpenter and Handyman, HVAC Certified. 

Licensed and Bonded 

Hospitals 

 CAMC General Hospital 
 Address: 501 Morris Street Charleston, WV 25301 

 Phone: (304) 388-5432 

 Website: www.camc.org  

  CAMC General Hospital contains a Level 1 Trauma Center. 

 

 CAMC Memorial Hospital 
 Address: 3200 MacCorkle Ave. SE Charleston, WV 25304 

 Phone: (304) 338-5432 

  CAMC Memorial Hospital contains an emergency room and a helipad. 

Housing 

 Charleston-Kanawha Housing 
 Address: 1525 Washington Street West, Charleston WV 25387 

 Phone: (304) 348-6451  

  (888) 881-6451 

 Website: http://www.charlestonhousing.com/index.htm  

mailto:mountainairsheetmetal@gmail.com
mailto:bartramshvac@gmail.com
http://www.camc.org/
http://www.charlestonhousing.com/index.htm
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Jacob Arbors/ Arbors Management Inc. 
 Address: 512 Jacob Street, Charleston WV 25301 

 Phone: 304-346-5298 

 Website: http://www.arbors.com/tenants-new-draft/  
 

Religious Coalition for Community Renewal 
Address: 1516 Washington Street, East Charleston, WV 25311 

Phone: (304) 346-6398 

Fax: (304) 346-6417 

Website: https://www.rccr.org/ 

  Offers assistance with low income housing. 

Legal Services 

Legal Aid of West Virginia 
Address: 922 Quarrier St., 4th Floor Charleston, WV 25301 

To apply for services: 1-866-255-4370 

To contact local office: 1-800-642-8279 

                                                (304) 343-4481 

Legal Aid of West Virginia provides free legal advice and representation 

for low income residents through three programs; Civil Legal Aid, Behavioral 

Health Advocacy and Long Term and Elder Care (Ombudsman). 

Lost Documents 

*Refer to Lost Documents in Statewide Resources* 

Missing Persons Assistance 

*Refer to Missing Persons in Statewide Resources* 

Plumbing 

 Bell Mechanical Inc. 
 Address: 103 McKinney Avenue, Dunbar WV 25064 

 Phone: 304-766-6126 

 

 WV Heating and Plumbing 

 Address: PO Box 1507, Charleston WV 25325 

 Phone: 304-3423197 

 

 

http://www.arbors.com/tenants-new-draft/
https://www.rccr.org/
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 CIMCO Inc. 
 Address: PO Box 480, Culloden WV 25510 

 Phone: 304-562-0121 

 

 Nick Nooney 

 Phone: (304) 989-2127 

  Master Plumber, bonded and insured 

Shelters 

Kanawha County Office of Emergency Management 
Address: 407 Virginia Street E, Charleston WV 25309 

Phone: (304) 357-0991 

 Fax: (304) 357-0788 

 

Covenant House 
Address: 600 Shrewsbury Street Charleston, WV 25301 

Phone: (304) 344-8053 
 

Jericho House 
Address: 401 4th Avenue St. Albans, WV 25177 

Phone: (304) 727-0179 
 

Kanawha County DHHR 
Address: 4190 Washington Street Charleston, WV 25313 

Phone: (304) 746-2360 

Fax: (304) 558-1802 

Website: http://www.dhhr.wv.gov/Pages/default.aspx 
 

Religious Coalition for Community Renewal 
Address: 1516 Washington Street, East Charleston, WV 25311 

Phone: (304) 346-6398 

Fax: (304) 346-6417 

Website: https://www.rccr.org/ 
 

Roark-Sullivan Lifeway Center 
Address: 505 Leon Sullivan Way Charleston, WV 25301 

Phone: (304) 340-3581 

Website: http://rslwc.org/ 
 

Salvation Army 
Address: 301 Tennessee Avenue Charleston, WV 25302 

Phone: (304) 343-4548 

http://www.dhhr.wv.gov/Pages/default.aspx
https://www.rccr.org/
http://rslwc.org/
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Union Mission - Crossroads Men’s Shelter 
Address: 503 Leon Sullivan Way Charleston, WV 25301 

Phone: (304) 343-4352  

Surveying/Mapping 

 Gunnoe Surveying 
 Contact: Bob Gunnoe 

 Phone: (304) 546-6266 

  Elevation, land surveying 

Transportation 

Tyler Mountain Community Services 
Address: 5320 Frontier Drive Cross Lanes, WV 25313 

Phone: (304) 776-5813 

Website: http://www.tmclcs.org/ 

Offers non-emergency medical transportation for those in the Cross Lanes 

and Tyler Mountain areas 

Veterans 

American Legion 
Address: 2016 Kanawha Boulevard East, Charleston WV 

Phone: 304-343-7591 

 

Armed Forces Emergency Services (Red Cross) 
 Phone: (304) 340-3650 

 

 Catholic Charities 
 Phone: (304) 345-2103  

 

 Community Access 
 Phone: (304) 343-3825 

 

Roark-Sullivan Lifeway Center 
Address: 505 Leon Sullivan Way Charleston, WV 25301 

Phone: (304) 340-3581 

Website: http://rslwc.org/ 

 

 Vet Center 
 Phone: (304) 343-3825 

 

http://www.tmclcs.org/
http://rslwc.org/
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 Veterans Affairs 
 Phone: (304) 558-3540 

 

 VFW 

 Address: 2301 East DuPont Avenue, Belle WV 

 Phone: 304-949-1356 

 

West Virginia Department of Veterans Assistance-Field Service Office 

Address: 1321 Plaza East, Suite 9, Charleston WV 25301 

 Phone: (304) 558-3540 

Well Drilling 

Enviroprobe Integrated Solutions, Inc. 
Contact: Roderic E. Moore 

Address: 127 Newcomer Road, South Charleston WV 25309 

Phone: (304) 400-4329  

 Master well driller, pump installer 

 

Moles Water Well Drilling 
Contact: Stephen L. Moles 

Address: 9541 Aaron’s Fork Road, Elkview WV 25071 

Phone: (304) 965-6147 

 Master well driller, pump installer 
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Lewis 

Access and Functional Needs 

Northern West Virginia Center for Independent Living 

Elkins Office 
Address: 109 Randolph Ave. Elkins WV 

26241 

Toll-free: 866-262-2875 

Voice/TTY: 304-636-0143 

Fax: 304-636-6508 

Website: http://nwvcil.org/ 

Morgantown Office 
Address: 601-603 East Brockway, Suite A & 

B Morgantown, WV 26501 

Toll-free: 844-212-3464 

Voice/TTY: 304-296-6091 

Fax: 304-292-5217 

Website: http://nwvcil.org/ 

 

The Northern West Virginia Center for Independent Living is an 

advocacy resource center for persons with disabilities and the communities 

in which they live in. Individuals with disabilities are not charged for services 

with the exception of those over the income level for the Community Living 

Services Program. Services include advocacy, independent living skills 

training, peer counselors, information and referral services, and transitioning 

services. Direct services include:  

● Link-Up Program: matches people who need specific new or 

used equipment  to meet their independence needs  

● Community Living Services Program: provides distribution 

of funds for home modifications and adaptive 

equipment/devices. Available in all 55 counties  

● Transportation Program: provides consumers with access to 

center activities and monitors public transportation systems. 

Transportation to doctors visits, dialysis, physical 

therapy/rehabilitation, non-emergency hospital visits, grocery 

shopping, to pay bills, and etc. are available on a fee basis. To 

get more information and current rate, contact the appropriate 

center.   

● Support Groups: provide an opportunity for peer support 

through the exchange of ideas, experiences and information. 

 

Housing education and consulting services are also provided to 

builders, realtors and landlords on housing needs and standards for people 

with disabilities. A list of accessible housing and available subsidies exists 

for consumers. 

 

 

http://nwvcil.org/
http://nwvcil.org/
http://nwvcil.org/
http://nwvcil.org/
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Aging Services 

Aging and Disability Resource Center 
Address: 131 Providence Lane, Petersburg WV 26847 

Phone: 1-800-296-5341 

 (304) 257-2847 

Fax: (304) 257-4958 

 

Lewis County Senior Center 
Address: 171 West 2nd Street, Weston WV 26452 

Phone: (304) 269-5738 

Website: http://lcseniorcenter.org/n/  

 

Upper Potomac Area Agency on Aging 
Address: 131 Providence Lane, Petersburg, WV 26847 

Phone: 304-257-1221; 800-296-1221 

Fax: 304-257-4958 

Website: www.upaaa.net/index.html 

 The Upper Potomac AAA focuses on long term care and support services 

for seniors and persons with disabilities. 

Appliances/Furniture 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Building Materials 

*Refer to Central WV Outreach and Appalachian Outreach in Statewide 

Resources* 

Clothing 

 Lewis County Department of Health and Human Resources 

 Address: 91 Arnold Avenue, Weston WV 26452 

 Phone: (304) 269-6820 

 Fax: (304) 269-0544 

 

 Salvation Army 

 Address: 21 North Spring Street, Buckhannon WV 26201 

 Phone: (304) 472-6165 

 

http://lcseniorcenter.org/n/
http://www.upaaa.net/index.html
http://www.upaaa.net/index.html
mailto:wvvoad@gmail.com
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Construction 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

County Agencies/Services 

Lewis County Office of Emergency Management 
Address: 201 Orchard Street, Weston WV 26452 

Phone: (304) 269-8235 

Fax: (304) 269-8203 

 

Family Resource Network 

Phone: (304) 269-4000 

 

Health Department 
Phone: (304) 269-8218 

Fax: (304) 269-9220 

Disaster Services 

*See Statewide Resources or contact WV VOAD* 

Electric 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Emergency Numbers 

Fire, Police, Ambulance 
 Phone: 9-1-1 

 

Poison Center 
 Phone: 1-800-222-1222 

 

State Police 
Phone: (304) 269-0500 

Fax: (304) 269-0431 

 

 

 

 

mailto:wvvoad@gmail.com
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P a g e  | 186 

 

Emotional/Spiritual Care 

SAMHSA Disaster Distress Helpline 
 Phone: (800) 985-5990 

 Texting Service: TalkWithUs to 66746 

 

Suicide Prevention Lifeline 
 Phone: (800) 273-8255 

Employment 

*Refer to Employment section of Statewide Resources* 

Excavation 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Financial Assistance/Utility Assistance 

 Catholic Charities West Virginia 
 Address: 1226 Market Street, PO Box 13, Parkersburg WV 26101 

 Phone: (304) 42-6116  

 Fax: (304) 422-9539 

 

 Central WV Community Action Agency 
 Address: PO Box 1070, Clarksburg WV 26301 

 Phone: (304) 622-4977 

  Rental and utility assistance. 

 

 Lewis County Department of Health and Human Resources 

 Address: 91 Arnold Avenue, Weston WV 26452 

 Phone: (304) 269-6820 

 Fax: (304) 269-0544 

 

 Salvation Army 

 Address: 21 North Spring Street, Buckhannon WV 26201 

 Phone: (304) 472-6165 

Food/Nutrition 

*Refer to West Virginia Food Link in Statewide Resources* 

 

mailto:wvvoad@gmail.com
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Heating, Ventilation, Air Conditioning (HVAC) 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Hospitals 

 Stonewall Jackson Memorial Hospital 
 Address: 230 Hospital Plaza, Weston WV 26452 

 Phone: (304) 269-8000 

Housing 

 Lewis County Habitat for Humanity 
 Address: 239 Court Avenue, Weston WV 26452 

 Phone: (304) 269-5200 

 

Randolph County Housing Authority 

 Address: PO Box 1579, Elkins WV 26241 

 Phone: (304) 636-6495 

 Website: http://www.rchawv.org/  
 

 Weston Housing Authority 

 Address: 124 First Street, Weston WV 26452 

 Phone: (304) 269-6159 

Legal Services 

Legal Aid of West Virginia 
Address: 110 South Third Street Clarksburg, WV 26301 

To apply for services: 1-866-255-4370 

To contact local office: 1-866-401-6439 

                                     (304) 623-6649 

Legal Aid of West Virginia provides free legal advice and representation 

for low income residents through three programs; Civil Legal Aid, Behavioral 

Health Advocacy and Long Term and Elder Care (Ombudsman). 

Lost Documents 

*Refer to Lost Documents in Statewide Resources* 

 

mailto:wvvoad@gmail.com
http://www.rchawv.org/
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Missing Persons Assistance 

*Refer to Missing Persons Assistance in Statewide Resources* 

Plumbing 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Shelters 

 Lewis County Department of Health and Human Resources 

 Address: 91 Arnold Avenue, Weston WV 26452 

 Phone: (304) 269-6820 

 Fax: (304) 269-0544 

 

Lewis County Office of Emergency Management 
Address: 201 Orchard Street, Weston WV 26452 

Phone: (304) 269-8235 

Fax: (304) 269-8203 

Transportation 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Veterans 

West Virginia Department of Veterans Assistance – Field Service Office 

 Address: 200 Route 98 West, Suite 304, Nutter Fort WV 26301 

 Phone: (304) 566-7251 

Well Drilling 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 
 

 

  

 

 

 

 

 

mailto:wvvoad@gmail.com
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Lincoln 

Access and Functional Needs 

Mountain State Centers for Independent Living 
Address: 821 Fourth Avenue Huntington, WV 25701 

Voice/TTY: 304-525-3324 

Fax: 304-525-3360 

TDD: 304-525-3324 

Toll free: 1-866-MTSTCIL (1-866-687-8245) 

Email: mtstcil@mtstcil.org 

Website: http://www.mtstcil.org/index.html 

The Mountain State Centers for Independent Living is an advocacy resource 

center for persons with disabilities and the communities in which they live in. 

Individuals with disabilities are not charged for services with the exception of those 

over the income level for the Community Living Services Program. Services include 

advocacy, independent living skills training, peer counselors, information and 

referral services, and transitioning services. Direct services include: 

● Link-Up Program: matches people who need specific new or used 

equipment to meet their independence needs  

● Community Living Services Program: provides distribution of funds for 

home modifications and adaptive equipment/devices. Available in all 55 

counties.  

● Transportation Program: provides consumers with access to center 

activities and monitors public transportation systems.  Transportation to 

doctors visits, dialysis, physical therapy/rehabilitation, non-emergency 

hospital visits, grocery shopping, to pay bills, and etc. are available on a fee 

basis. To get more information and current rate, contact the appropriate 

center.  

● Support Groups: provide an opportunity for peer support through the 

exchange of ideas, experiences and information. 

 

Housing education and consulting services are also provided to builders, realtors 

and landlords on housing needs and standards for people with disabilities. A list of 

accessible housing and available subsidies exists for consumers. 

Aging Services 

Aging and Disability Resource Center 
Mailing Address: 1900 Kanawha Boulevard East Charleston, WV 25305 

Physical Address: 3003 Town Center Mall, 3rd Floor, Charleston, WV 25389 

Phone: 1-866-987-3646 

 (304) 558-2358 

mailto:mtstcil@mtstcil.org
http://www.mtstcil.org/index.html
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Fax: (304) 558-2357 

 

Lincoln County Senior Center 

Address: 360 Main Street, Hamlin WV 25523 

Phone: (304) 824-3448 

Fax: (304) 824-7662 

 

WVSC-Metro Area Agency on Aging 

Address: 1400 Ohio Avenue, Suite B Dunbar, WV 25064 

Phone: (304) 720-6858 

Fax: (304) 720-6864 

The WVSC-Metro AAA focuses on long term care and support services for 

seniors and persons with disabilities. 

Appliances/Furniture 

 Pugh Furniture 
 Address: 1320 Smith Street, Charleston WV 25301 

 Phone: (304) 344-2421 

  (877) 289-7844 

 Website: www.pughfurniture.net  

Building Materials 

*Refer to Central WV Outreach and Appalachian Outreach in Statewide 

Resources* 

Clothing 

 Lincoln County Department of Health and Human Resources 
 Address: 8209 Court Avenue, Hamlin WV 25523 

 Phone: (304) 824-3330 
  

 Salvation Army 
 Address: 1223 Third Avenue, PO Box 938, Huntington WV 25701 

 Phone: (304) 529-2401 

Construction 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

http://www.pughfurniture.net/
mailto:wvvoad@gmail.com
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County Agencies/Services 

Lincoln County Office of Emergency Management 
Address: 911 Marconi Drive, West Hamlin WV 25571 

Phone: (304) 824-3443 

Fax: (304) 824-3342 

 

Family Resource Network 

Phone: (304) 824-7002 

 

Health Department 
Phone: (304) 824-3330 

Fax: (304) 824-3334 

Disaster Services 

*See Statewide Resources or contact WV VOAD* 

Electric 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Emergency Numbers 

Fire, Police, Ambulance 
 Phone: 9-1-1 

 

Poison Center 
 Phone: 1-800-222-1222 

 

State Police 
Phone: (304) 824-3101 

Fax: (304) 824-3015 

Emotional/Spiritual Care 

SAMHSA Disaster Distress Helpline 
 Phone: (800) 985-5990 

 Texting Service: TalkWithUs to 66746 

 

Suicide Prevention Lifeline 
 Phone: (800) 273-8255 

mailto:wvvoad@gmail.com
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Employment 

*Refer to Employment section of Statewide Resources* 

Excavation 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Financial Assistance/Utility Assistance 

 Catholic Charities West Virginia 

 Address: 1116 Kanawha Boulevard East, Charleston WV 25301 

 Phone: (304) 345-2103 

 Fax: (304) 345-2105 

 

Lincoln County Department of Health and Human Resources 
 Address: 8209 Court Avenue, Hamlin WV 25523 

 Phone: (304) 824-3330 
  

 Salvation Army 
 Address: 1223 Third Avenue, PO Box 938, Huntington WV 25701 

 Phone: (304) 529-2401 

 

 Southwestern Community Action Council, Inc. 
 Address: 540 Fifth Avenue, Huntington WV 25701 

 Phone: (800) 681-3434 

 Website: http://www.scacwv.org/  

Food/Nutrition 

*Refer to West Virginia Food Link in Statewide Resources* 

Heating, Ventilation, Air Conditioning (HVAC) 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Hospitals 

Cabell Huntington Hospital 
 Address: 1340 Hal Greer Boulevard, Huntington WV 25701 

 Phone: (304) 526-2000 

 Website: http://www.cabellhuntington.org/  

mailto:wvvoad@gmail.com
http://www.scacwv.org/
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 St. Mary’s Medical Center 

 Address: 2900 1st Avenue, Huntington WV 25701 

 Phone: (304) 526-1234 

 Website: http://www.st-marys.org/  

Housing 

 Lincoln Unity Apartments 

 Address: Lincoln Plaza, Branchland WV 25506 

 Phone: (304) 824-3717 

Legal Services 

Legal Aid of West Virginia 
Address: 922 Quarrier St., 4th Floor, Charleston, WV 25301 

To apply for services: 1-866-255-4370 

To contact local office: 1-800-642-8279 

                                                (304) 343-4481 

Legal Aid of West Virginia provides free legal advice and representation 

for low income residents through three programs; Civil Legal Aid, Behavioral 

Health Advocacy and Long Term and Elder Care (Ombudsman). 

Lost Documents 

*Refer to Lost Documents in Statewide Resources* 

Missing Persons Assistance 

*Refer to Missing Persons Assistance in Statewide Resources* 

Plumbing 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Shelters 

Lincoln County Department of Health and Human Resources 
 Address: 8209 Court Avenue, Hamlin WV 25523 

 Phone: (304) 824-3330 

 

 

 

http://www.st-marys.org/
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Lincoln County Office of Emergency Management 
Address: 911 Marconi Drive, West Hamlin WV 25571 

Phone: (304) 824-3443 

Fax: (304) 824-3342 

Transportation 

Tri-River Transit 
 Phone: 877-212-0815 

 Website: http://www.tririver.org/ 

Veterans 

 West Virginia Department of Veterans Assistance-Field Service Office 

 Address: 21 Veterans Avenue, PO Box 2356, Henlawson WV 25624 

 Phone: (304) 792-7055 

Well Drilling 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 
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Logan 

Access and Functional Needs 

Mountain State Centers for Independent Living 
Address: 821 Fourth Avenue Huntington, WV 25701 

Voice/TTY: 304-525-3324 

Fax: 304-525-3360 

TDD: 304-525-3324 

Toll free: 1-866-MTSTCIL (1-866-687-8245) 

Email: mtstcil@mtstcil.org 

Website: http://www.mtstcil.org/index.html 

The Mountain State Centers for Independent Living is an advocacy resource 

center for persons with disabilities and the communities in which they live in. 

Individuals with disabilities are not charged for services with the exception of those 

over the income level for the Community Living Services Program. Services include 

advocacy, independent living skills training, peer counselors, information and 

referral services, and transitioning services. Direct services include: 

  

● Link-Up Program: matches people who need specific new or used 

equipment to meet their independence needs  

● Community Living Services Program: provides distribution of funds for 

home modifications and adaptive equipment/devices. Available in all 55 

counties.  

● Transportation Program: provides consumers with access to center 

activities and monitors public transportation systems.  Transportation to 

doctors visits, dialysis, physical therapy/rehabilitation, non-emergency 

hospital visits, grocery shopping, to pay bills, and etc. are available on a fee 

basis. To get more information and current rate, contact the appropriate 

center.  

● Support Groups: provide an opportunity for peer support through the 

 exchange of ideas, experiences and information. 

Housing education and consulting services are also provided to builders, 

realtors and landlords on housing needs and standards for people with disabilities. 

A list of accessible housing and available subsidies exists for consumers. 

Aging Services 

Aging and Disability Resource Center 
Mailing Address: 1900 Kanawha Boulevard East Charleston, WV 25305 

Physical Address: 3003 Town Center Mall, 3rd Floor, Charleston, WV 25389 

Phone: 1-866-987-3646 

 (304) 558-2358 

mailto:mtstcil@mtstcil.org
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Fax: (304) 558-2357 

 

Logan County Senior Center 

Address: 699 Stratton Street, Logan WV 25601 

Phone: (304) 752-6868 

Fax: (304) 752-1047 

Website: http://prideinlogan.com/  

 

PRIDE Community Services 

Address: PO Box 1346, Logan, WV 25601 

Phone: (304) 752-6868 

Fax: (304) 752-1047 

Website: http://prideinlogan.com/  

 

WVSC-Metro Area Agency on Aging 

Address: 1400 Ohio Avenue, Suite B Dunbar, WV 25064 

Phone: (304) 720-6858 

Fax: (304) 720-6864 

The WVSC-Metro AAA focuses on long term care and support services for 

seniors and persons with disabilities. 

Appliances/Furniture 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Building Materials 

*Refer to Central WV Outreach and Appalachian Outreach in Statewide 

Resources* 

Clothing 

 Logan County Department of Health and Human Resources 

 Address: 1030 Stratton Street, 3rd Floor, Logan WV 25601 

 Phone: (304) 792-7095 

 Fax: (304) 792-7109 

 

 

http://prideinlogan.com/
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 Salvation Army 

 Address: 201 Stratton Street, Logan WV 25601 

 Phone: (304) 752-8131 

Construction 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

County Agencies/Services 

Logan County Office of Emergency Management 
Address: 26 ½ Main Avenue, Logan WV 25601 

Phone: (304) 752-0917 

Fax: (304) 752-7661 

 

Family Resource Network 

Phone: (304) 792-2016 

 

Health Department 
Phone: (304) 792-8630 

Fax: (304) 792-8635 

Disaster Services 

*See Statewide Resources or contact WV VOAD* 

Electric 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Emergency Numbers 

Fire, Police, Ambulance 
 Phone: 9-1-1 

 

Poison Center 
 Phone: 1-800-222-1222 

 

State Police 
Phone: (304) 792-7200 

Fax: (304) 792-7016 

mailto:wvvoad@gmail.com
mailto:wvvoad@gmail.com
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Emotional/Spiritual Care 

SAMHSA Disaster Distress Helpline 
 Phone: (800) 985-5990 

 Texting Service: TalkWithUs to 66746 

 

Suicide Prevention Lifeline 
 Phone: (800) 273-8255 

Employment 

*Refer to Employment section of Statewide Resources* 

Excavation 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Financial Assistance/Utility Assistance 

 Catholic Charities West Virginia 

 Address: 1116 Kanawha Boulevard East, Charleston WV 25301 

 Phone: (304) 345-2103 

 Fax: (304) 345-2105 

 

 Logan County Department of Health and Human Resources 

 Address: 1030 Stratton Street, 3rd Floor, Logan WV 25601 

 Phone: (304) 792-7095 

 Fax: (304) 792-7109 

 

PRIDE Community Services 

Address: PO Box 1346, Logan, WV 25601 

Phone: (304) 752-6868 

Fax: (304) 752-1047 

Website: http://prideinlogan.com/ 

 

 Salvation Army 

 Address: 201 Stratton Street, Logan WV 25601 

 Phone: (304) 752-8131 

Food/Nutrition 

*Refer to West Virginia Food Link in Statewide Resources* 

mailto:wvvoad@gmail.com
http://prideinlogan.com/
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Heating, Ventilation, Air Conditioning (HVAC) 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Hospitals 

 Logan Regional Medical Center 

 Address: 20 Hospital Drive, Logan WV 25601 

 Phone: (304) 831-1101 

 Fax: (304) 831-1871 

 Website: http://www.loganregionalmedicalcenter.com/  

Housing 

 Mingo County Housing Authority 

 Address: 5026 Helena Avenue, Delbarton WV 25670 

 Phone: (304) 475-4663 

 Fax: (304) 475-1450 

 Website: http://www.mingohousing.com/  
 

PRIDE Community Services 

Address: PO Box 1346, Logan, WV 25601 

Phone: (304) 752-6868 

Fax: (304) 752-1047 

Website: http://prideinlogan.com/ 

Legal Services 

Legal Aid of West Virginia 
Address: 107 Stratton Street Logan, WV 25601 

To apply for services: 1-866-255-4370 

To contact local office: 1-800-319-4203 

                                      (304) 752-4178 

Legal Aid of West Virginia provides free legal advice and representation 

for low income residents through three programs; Civil Legal Aid, Behavioral 

Health Advocacy and Long Term and Elder Care (Ombudsman). 

Lost Documents 

*Refer to Lost Documents in Statewide Resources* 

mailto:wvvoad@gmail.com
http://www.loganregionalmedicalcenter.com/
http://www.mingohousing.com/
http://prideinlogan.com/
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Missing Persons Assistance 

*Refer to Missing Persons Assistance in Statewide Resources* 

Plumbing 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Shelters 

Logan County Department of Health and Human Resources 

 Address: 1030 Stratton Street, 3rd Floor, Logan WV 25601 

 Phone: (304) 792-7095 

 Fax: (304) 792-7109 

 

Logan County Office of Emergency Management 
Address: 26 ½ Main Avenue, Logan WV 25601 

Phone: (304) 752-0917 

Fax: (304) 752-7661 

Transportation 

Tri-River Transit 
 Phone: 877-212-0815 

 Website: http://www.tririver.org/ 

Veterans 

 West Virginia Department of Veterans Assistance-Field Service Office 

 Address: 21 Veterans Avenue, PO Box 2356, Henlawson WV 25624 

 Phone: (304) 792-7055 

Well Drilling 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 
 

 

 

 

mailto:wvvoad@gmail.com
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Marion 

Access and Functional Needs 

Northern West Virginia Center for Independent Living 

Elkins Office 
Address: 109 Randolph Ave. Elkins WV 

26241 

Toll-free: 866-262-2875 

Voice/TTY: 304-636-0143 

Fax: 304-636-6508 

Website: http://nwvcil.org/ 

Morgantown Office 
Address: 601-603 East Brockway, Suite A & 

B Morgantown, WV 26501 

Toll-free: 844-212-3464 

Voice/TTY: 304-296-6091 

Fax: 304-292-5217 

Website: http://nwvcil.org/ 

 

The Northern West Virginia Center for Independent Living is an 

advocacy resource center for persons with disabilities and the communities 

in which they live in. Individuals with disabilities are not charged for services 

with the exception of those over the income level for the Community Living 

Services Program. Services include advocacy, independent living skills 

training, peer counselors, information and referral services, and transitioning 

services. Direct services include:  

● Link-Up Program: matches people who need specific new or 

used equipment  to meet their independence needs  

● Community Living Services Program: provides distribution 

of funds for home modifications and adaptive 

equipment/devices. Available in all 55 counties  

● Transportation Program: provides consumers with access to 

center activities and monitors public transportation systems. 

Transportation to doctors visits, dialysis, physical 

therapy/rehabilitation, non-emergency hospital visits, grocery 

shopping, to pay bills, and etc. are available on a fee basis. To 

get more information and current rate, contact the appropriate 

center.   

● Support Groups: provide an opportunity for peer support 

through the exchange of ideas, experiences and information. 

 

Housing education and consulting services are also provided to 

builders, realtors and landlords on housing needs and standards for people 

with disabilities. A list of accessible housing and available subsidies exists 

for consumers. 

 

 

http://nwvcil.org/
http://nwvcil.org/
http://nwvcil.org/
http://nwvcil.org/
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Aging Services 

Aging and Disability Resource Center 
Address: 9541 Middletown Mall, Fairmont WV 26654 

Phone: 1-877-363-1595 

 (304) 363-1595 

Fax: (304) 363-1598 

 

Marion County Senior Center 
 Address: 105 Maplewood Drive, Fairmont WV 26554 

 Phone: (304) 366-8779 

 Fax: (304) 366-3186 

 Website: http://www.marionseniors.org/  

  Three locations; Fairmont, Fairview and Mannington 

 

Northwestern Area Agency on Aging 
Address: 105 Bridge Street Plaza, PO Box 2086, Wheeling, WV 26003 

Telephone: 304-242-1800 

Fax: 304-242-2437 

Website: www.belomar.org/nwaaa.htm 

The Northwestern AAA focuses on long term care and support 

services for seniors and persons with disabilities. 

Appliances/Furniture 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Building Materials 

*Refer to Central WV Outreach and Appalachian Outreach in Statewide 

Resources* 

Clothing 

 Fountain of Life Christian Fellowship Outreach Center 
 Address: Outreach Center is on Route 250, see below for instructions 

 Phone: (304) 363-3405 

 Website: http://fol-outreachcenter.weebly.com/  

Hours of Operation: 

Tuesday from 10am-1pm.  

Thursday from 6pm-8pm. 

Directions: 

http://www.marionseniors.org/
http://www.belomar.org/nwaaa.htm
http://www.belomar.org/nwaaa.htm
mailto:wvvoad@gmail.com
http://fol-outreachcenter.weebly.com/
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The Outreach Facility is located on Route 250 in White Hall, WV.  

 

   From I-79 North, take Exit 132, South Fairmont.  Turn right at the 

light onto Route 250 South and proceed about 4-5 miles.  It will be on your 

right with a big sign. 

 

From I-79 South, take Exit 132, South Fairmont. Turn left at the light onto 

Route 250 South and proceed about 4-5 miles.  It will be on your right with 

a big sign.  

 

Marion County Department of Health and Human Resources 
 Address: 107-109 Adams Street, Fairmont WV 26555 

 Phone: (304) 363-3261 

 Website: http://www.dhhr.wv.gov/Pages/default.aspx  

 

Salvation Army 
 Address: 1512 Locust Avenue, Fairmont WV 26654 

 Phone: (304) 366-2601  

Construction 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

County Agencies/Services 

Marion County Office of Emergency Management 
Address: 50 Centerview Drive, Fairmont WV 26554 

Phone: (304) 752-0917 

Fax: (304) 363-4061 

 

Family Resource Network 

Phone: (304) 366-4445 

 

Health Department 
Phone: (304) 366-3360 

Fax: (304) 363-8217 

Disaster Services 

*See Statewide Resources or contact WV VOAD*  

 

http://www.dhhr.wv.gov/Pages/default.aspx
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Electric 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Emergency Numbers 

Fire, Police, Ambulance 
 Phone: 9-1-1 

 

 State Police 
Phone: (304) 367-2701 

Fax: (304) 367-2759 

 

 Poison Center 
 Phone: 1-800-222-1222 

Emotional/Spiritual Care 

SAMHSA Disaster Distress Helpline 
 Phone: (800) 985-5990 

 Texting Service: TalkWithUs to 66746 

 

Suicide Prevention Lifeline 
 Phone: (800) 273-8255 

Employment 

*Refer to Employment section of Statewide Resources* 

Excavation 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Financial Assistance/Utility Assistance 

 Catholic Charities West Virginia 
 Address: 2000 Main Street, Suite 200, Wheeling WV 26003 

 Phone: (304) 230-1280x2202 

  (304) 905-9869 

 Fax: (304) 230-1285 

 
 

mailto:wvvoad@gmail.com
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 Marion County Department of Health and Human Resources 
 Address: 107-109 Adams Street, Fairmont WV 26555 

 Phone: (304) 363-3261 

 Website: http://www.dhhr.wv.gov/Pages/default.aspx  
 

North Central West Virginia Community Action  
 Address: 215 Scott Place, Fairmont WV 26554 

 Phone: (304) 457-3420 

  (304) 457-1366 

 Fax: (304) 457-1367 

Food/Nutrition 

*Refer to West Virginia Food Link in Statewide Resources* 

Heating, Ventilation, Air Conditioning (HVAC) 

North Central West Virginia Community Action – Weatherization 

Program 
 Address: 215 Scott Place, Fairmont WV 26554 

 Phone: (304) 457-3420 

  (304) 457-1366 

 Fax: (304) 457-1367 

Hospitals 

 Fairmont Regional Medical Center 
 Address: 1325 Locust Avenue, Fairmont WV 26554 

 Phone: (304) 367-7100 

Housing 

Fairmont Housing Authority 
Address: 103 12th Street, Fairmont WV 26555 

Phone: (304) 363-0860 
 

Marion County Habitat for Humanity 
Address: 1106 Chamberlain Avenue, Fairmont WV 26554 

Phone: (304) 363-4244 
 

North Central West Virginia Community Action  
 Address: 215 Scott Place, Fairmont WV 26554 

 Phone: (304) 457-3420 

Fax: (304) 457-1367 

http://www.dhhr.wv.gov/Pages/default.aspx
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Legal Services 

Legal Aid of West Virginia 
Address: 165 Scott Avenue, Suite 209 Morgantown, WV 26508 

To apply for services: 1-866-255-4370 

To contact local office: 1-800-453-1939 

                                      (304) 296-0001 

Legal Aid of West Virginia provides free legal advice and representation 

for low income residents through three programs; Civil Legal Aid, Behavioral 

Health Advocacy and Long Term and Elder Care (Ombudsman). 

Lost Documents 

*Refer to Lost Documents in Statewide Resources* 

Missing Persons Assistance 

*Refer to Missing Persons Assistance in Statewide Resources* 

Plumbing 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Shelters 

Marion County Department of Health and Human Resources 
 Address: 107-109 Adams Street, Fairmont WV 26555 

 Phone: (304) 363-3261 

Website: http://www.dhhr.wv.gov/Pages/default.aspx 

 

Marion County Office of Emergency Management 
Address: 50 Centerview Drive, Fairmont WV 26554 

Phone: (304) 752-0917 

Fax: (304) 363-4061 

Transportation 

 Fairmont-Marion County Transit Authority 
 Address: 400 Quincy Street, Fairmont WV 26554 

 Phone: (304) 366-8177 

 Website: http://www.fmcta.com/  

mailto:wvvoad@gmail.com
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Veterans 

 North Central West Virginia Community Action – Veteran Services 
 Address: 215 Scott Place, Fairmont WV 26554 

 Phone: (304) 329-1028 

 Fax: (304) 329-1170 

Offers case management focused on housing, as well as outreach, 

temporary financial assistance and assistance obtaining VA benefits. 
 

 West Virginia Department of Veterans Assistance – Field Service Office 
 Address: 1705 Mile Ground Road, Suite 1, Morgantown WV 26505 

 Phone: (304) 285-3480 

Well Drilling 

Jerry Yost Water Well Drilling 
Contact: Jerry L. Yost 

Address: 74 Statler Run Road, Fairview WV 26570 

Phone: (304) 449-1685 

 Master well driller, pump installer 
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Marshall 

Access and Functional Needs 

Mountain State Centers for Independent Living 
Address 1: 821 Fourth Avenue Huntington, WV 25701 

Voice/TTY: 304-525-3324 

Fax: 304-525-3360 

TDD: 304-525-3324 

Toll free: 1-866-MTSTCIL (1-866-687-8245) 

Email: mtstcil@mtstcil.org 

Website: http://www.mtstcil.org/index.html 

The Mountain State Centers for Independent Living is an advocacy resource 

center for persons with disabilities and the communities in which they live in. 

Individuals with disabilities are not charged for services with the exception of those 

over the income level for the Community Living Services Program. Services include 

advocacy, independent living skills training, peer counselors, information and 

referral services, and transitioning services. Direct services include: 

  

● Link-Up Program: matches people who need specific new or used 

equipment to meet their independence needs  

● Community Living Services Program: provides distribution of funds for 

home modifications and adaptive equipment/devices. Available in all 55 

counties.  

● Transportation Program: provides consumers with access to center 

activities and monitors public transportation systems.  Transportation to 

doctors visits, dialysis, physical therapy/rehabilitation, non-emergency 

hospital visits, grocery shopping, to pay bills, and etc. are available on a fee 

basis. To get more information and current rate, contact the appropriate 

center.  

● Support Groups: provide an opportunity for peer support through the 

exchange of ideas, experiences and information. 

 

Housing education and consulting services are also provided to builders, 

realtors and landlords on housing needs and standards for people with disabilities. 

A list of accessible housing and available subsidies exists for consumers. 

Aging Services 

Aging and Disability Resource Center 
Mailing Address: 1900 Kanawha Boulevard East Charleston, WV 25305 

Physical Address: 3003 Town Center Mall, 3rd Floor, Charleston, WV 25389 

Phone: 1-866-987-3646 

mailto:mtstcil@mtstcil.org
http://www.mtstcil.org/index.html
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 (304) 558-2358 

Fax: (304) 558-2357 

 

Central West Virginia Aging Services 
Address: 503 Morgantown Avenue Suite 120, Fairmont WV 26554 

Phone: (304) 363-7375 

  (800) 436-3780 

Fax: (304) 363-7376 

Website: http://centralwvaging.org/  
 

Marshall County Senior Center 
Address: 805 5th Street, Moundsville WV 26041 

Phone: (304) 845-8200 

Fax: (304) 845-8239 

Website: http://www.mcseniorcenter.com/  

 

Northwestern Area Agency on Aging 
Address: 105 Bridge Street Plaza, PO Box 2086, Wheeling, WV 26003 

Telephone: 304-242-1800 

Fax: 304-242-2437 

Website: www.belomar.org/nwaaa.htm 

The Northwestern AAA focuses on long term care and support services for 

seniors and persons with disabilities. 

Appliances/Furniture 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Building Materials 

*Refer to Central WV Outreach and Appalachian Outreach in Statewide 

Resources* 

Clothing 

Marshall County Department of Health and Human Resources 
Address: PO Box A, Moundsville WV 26041 

Phone: (304) 843-4120 

Website: http://www.dhhr.wv.gov/Pages/default.aspx 

 

 
 

http://centralwvaging.org/
http://www.mcseniorcenter.com/
http://www.belomar.org/nwaaa.htm
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Salvation Army 
 Address: 700 Jefferson Avenue, PO Box 220, Moundsville WV 26041 

 Phone: (304) 845-0510 

Construction 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

County Agencies/Services 

Marshall County Office of Emergency Management 
Address: 601 7th Street, Suite 2, Moundsville WV 26041 

Phone: (304) 843-1130x130 

Fax: (304) 843-1131 

 

Family Resource Network 

Phone: (304) 845-3300 

 

Health Department 
Phone: (304) 845-7840 

Fax: (304) 843-9837  

Disaster Services 

*See Statewide Resources or contact WV VOAD* 

Electric 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Emergency Numbers 

Fire, Police, Ambulance 
 Phone: 9-1-1 

 

 State Police 
Phone: (304) 843-4100 

Fax: (304) 843-4065 

 

 Poison Center 
 Phone: 1-800-222-1222 

mailto:wvvoad@gmail.com
mailto:wvvoad@gmail.com
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Emotional/Spiritual Care 

SAMHSA Disaster Distress Helpline 
 Phone: (800) 985-5990 

 Texting Service: TalkWithUs to 66746 

 

Suicide Prevention Lifeline 
 Phone: (800) 273-8255 

Employment 

*Refer to Employment section of Statewide Resources* 

Excavation 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Financial Assistance/Utility Assistance 

Catholic Charities West Virginia 
 Address: 2000 Main Street, Suite 200, Wheeling WV 26003 

 Phone: (304) 230-1280x2202 

  (304) 905-9869 

 Fax: (304) 230-1285 

 

CHANGE, Inc. 
Address: 3136 West Street, Weirton, WV 26062 

Phone: (304) 797-7733 

Fax: (304) 797-7740 

Website: https://www.changeinc.org/  
 

Marshall County Department of Health and Human Resources 
Address: PO Box A, Moundsville WV 26041 

Phone: (304) 843-4120 

Website: http://www.dhhr.wv.gov/Pages/default.aspx 

 

Salvation Army 
 Address: 700 Jefferson Avenue, PO Box 220, Moundsville WV 26041 

 Phone: (304) 845-0510 

Food/Nutrition 

*Refer to West Virginia Food Link in Statewide Resources* 

mailto:wvvoad@gmail.com
https://www.changeinc.org/
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P a g e  | 212 

 

Heating, Ventilation, Air Conditioning (HVAC) 

CHANGE, Inc. 
Address: 3136 West Street, Weirton, WV 26062 

Phone: (304) 797-7733 

Fax: (304) 797-7740 

Website: https://www.changeinc.org/  

Hospitals 

 Reynolds Memorial Hospital 
 Address: 800 Wheeling Avenue, Glen Dale WV 26038 

 Phone: (304) 845-3211 

 Website: http://wvumedicine.org/reynolds-memorial/  

Housing 

 Benwood-McMechen Housing Authority 
 Address: 220 Marshall Street, McMechen WV 26040 

 Phone: (304) 233-0830 

 

CHANGE, Inc. 
Address: 3136 West Street, Weirton, WV 26062 

Phone: (304) 797-7733 

Fax: (304) 797-7740 

Website: https://www.changeinc.org/  
 

 Moundsville Housing Authority 
 Address: 501 10th Street, Moundsville WV 26041 

 Phone: (304) 845-3141 

Legal Services 

Legal Aid of West Virginia 
Address: The Mull Center, 1025 Main Street, Suite 716 Wheeling, WV 26003 

To apply for services: 1-866-255-4370 

To contact local office: 1-866-401-5460 

                                     (304) 232-1260 

Legal Aid of West Virginia provides free legal advice and representation 

for low income residents through three programs; Civil Legal Aid, Behavioral 

Health Advocacy and Long Term and Elder Care (Ombudsman). 

https://www.changeinc.org/
http://wvumedicine.org/reynolds-memorial/
https://www.changeinc.org/
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Lost Documents 

*Refer to Lost Documents in Statewide Resources* 

Missing Persons Assistance 

*Refer to Missing Persons Assistance in Statewide Resources* 

Plumbing 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Shelters 

Marshall County Department of Health and Human Resources 
Address: PO Box A, Moundsville WV 26041 

Phone: (304) 843-4120 

Website: http://www.dhhr.wv.gov/Pages/default.aspx  

 

Marshall County Office of Emergency Management 
Address: 601 7th Street, Suite 2, Moundsville WV 26041 

Phone: (304) 843-1130x130 

Fax: (304) 843-1131 

Transportation 

 Ohio Valley/Eastern Ohio Regional Transportation Authority 

 Address: 21 South Huron Street, Wheeling WV 26003 

 Phone: (304) 232-2190 

 Website: http://www.ovrta.org/  

Veterans 

 West Virginia Department of Veterans Assistance – Field Service Office 
Address: 51 Eleventh Street, Room 300, Wheeling WV 26003 

 Phone: (304) 238-1085 

 Website: http://www.veterans.wv.gov/Pages/default.aspx  

Well Drilling 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 
 

 

mailto:wvvoad@gmail.com
http://www.dhhr.wv.gov/Pages/default.aspx
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Mason 

Access and Functional Needs 

Mountain State Centers for Independent Living 
Address: 821 Fourth Avenue Huntington, WV 25701 

Voice/TTY: 304-525-3324 

Fax: 304-525-3360 

TDD: 304-525-3324 

Toll free: 1-866-MTSTCIL (1-866-687-8245) 

Email: mtstcil@mtstcil.org 

Website: http://www.mtstcil.org/index.html 

The Mountain State Centers for Independent Living is an advocacy resource 

center for persons with disabilities and the communities in which they live in. 

Individuals with disabilities are not charged for services with the exception of those 

over the income level for the Community Living Services Program. Services include 

advocacy, independent living skills training, peer counselors, information and 

referral services, and transitioning services. Direct services include: 

  

● Link-Up Program: matches people who need specific new or used 

equipment to meet their independence needs  

● Community Living Services Program: provides distribution of funds for 

home modifications and adaptive equipment/devices. Available in all 55 

counties.  

● Transportation Program: provides consumers with access to center 

activities and monitors public transportation systems.  Transportation to 

doctors visits, dialysis, physical therapy/rehabilitation, non-emergency 

hospital visits, grocery shopping, to pay bills, and etc. are available on a fee 

basis. To get more information and current rate, contact the appropriate 

center.  

● Support Groups: provide an opportunity for peer support through the 

exchange of ideas, experiences and information. 

 

Housing education and consulting services are also provided to builders, 

realtors and landlords on housing needs and standards for people with disabilities. 

A list of accessible housing and available subsidies exists for consumers. 

Aging Services 

Aging and Disability Resource Center 
Mailing Address: 1900 Kanawha Boulevard East Charleston, WV 25305 

Physical Address: 3003 Town Center Mall, 3rd Floor, Charleston, WV 25389 

Phone: 1-866-987-3646 

mailto:mtstcil@mtstcil.org
http://www.mtstcil.org/index.html
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 (304) 558-2358 

Fax: (304) 558-2357 

 

Mason County Senior Center 

Address: 101 2nd Street, Point Pleasant WV 25550 

Phone: (304) 675-2369 

 

WVSC-Metro Area Agency on Aging 

Address: 1400 Ohio Avenue, Suite B Dunbar, WV 25064 

Phone: (304) 720-6858 

Fax: (304) 720-6864 

The WVSC-Metro AAA focuses on long term care and support services for 

seniors and persons with disabilities. 

Appliances/Furniture 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Building Materials 

*Refer to Central WV Outreach and Appalachian Outreach in Statewide 

Resources* 

Clothing 

 Crosslight of Hope 
 Address: 33843 Huntington Road, Apple Grove WV 25502 

 Phone: (304) 576-2971 

 Fax: (304) 576-2970 
 

Mason County Department of Health and Human Resources 
 Address: 710 Viand Street, Point Pleasant WV 25550 

 Phone: (304) 675-0880 

 Fax: (304) 675-0883 
  

 Salvation Army 

 Address: 1223 Third Avenue, PO Box 938, Huntington WV 25701 

 Phone: (304) 529-2401 

 

mailto:wvvoad@gmail.com
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Construction 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

County Agencies/Services 

Mason County Office of Emergency Management 
Address: 911 Emergency Drive, Point Pleasant WV 25550 

Phone: (304) 675-1012 

Fax: (304) 675-9938 

 

Family Resource Network 

Phone: (304) 593-0072 

 

Health Department 
Phone: (304) 675-3050 

Fax: (304) 675-4801 

Disaster Services 

*See Statewide Resources or contact WV VOAD* 

Electric 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Emergency Numbers 

Fire, Police, Ambulance 
 Phone: 9-1-1 

 

Poison Center 
 Phone: 1-800-222-1222 

 

State Police 
Phone: (304) 675-0850 

Fax: (304) 675-0852 
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Emotional/Spiritual Care 

SAMHSA Disaster Distress Helpline 
 Phone: (800) 985-5990 

 Texting Service: TalkWithUs to 66746 

 

Suicide Prevention Lifeline 
 Phone: (800) 273-8255 

Employment 

*Refer to Employment section of Statewide Resources* 

Excavation 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Financial Assistance/Utility Assistance 

Mason County Department of Health and Human Resources 
 Address: 710 Viand Street, Point Pleasant WV 25550 

 Phone: (304) 675-0880 

 Fax: (304) 675-0883 
  

 Salvation Army 

 Address: 1223 Third Avenue, PO Box 938, Huntington WV 25701 

 Phone: (304) 529-2401 
 

Southwestern Community Action Council, Inc. 
 Address: 540 Fifth Avenue, Huntington WV 25701 

 Phone: (800) 681-3434 

  (304) 697-0022 

Food/Nutrition 

*Refer to West Virginia Food Link in Statewide Resources* 

Heating, Ventilation, Air Conditioning (HVAC) 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 
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Hospitals 

 Pleasant Valley Hospital 
 Address: 2520 Valley Drive, Point Pleasant 25503 

 Phone: (304) 675-4340 

 Fax: (304) 675-6849 

 Website: http://www.pvalley.org/  

Housing 

 Point Pleasant Housing Authority 

 Address: 404 Second Street, Point Pleasant WV 25550 

 Phone: (304) 675-4414 

 Fax: (304) 675-4436 

Legal Services 

Legal Aid of West Virginia 
Address: 1005 Sixth Avenue Huntington, WV 25701 

To apply for services: 1-866-255-4370 

To contact local office: 1-866-313-6129 

                                      (304) 697-2070 

Legal Aid of West Virginia provides free legal advice and representation 

for low income residents through three programs; Civil Legal Aid, Behavioral 

Health Advocacy and Long Term and Elder Care (Ombudsman). 

Lost Documents 

*Refer to Lost Documents in Statewide Resources* 

Missing Persons Assistance 

*Refer to Missing Persons Assistance in Statewide Resources* 

Plumbing 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 
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Shelters 

Mason County Department of Health and Human Resources 
 Address: 710 Viand Street, Point Pleasant WV 25550 

 Phone: (304) 675-0880 

 Fax: (304) 675-0883 

 

Mason County Office of Emergency Management 
Address: 911 Emergency Drive, Point Pleasant WV 25550 

Phone: (304) 675-1012 

Fax: (304) 675-9938 

Transportation 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Veterans 

 West Virginia Department of Veterans Assistance – Field Service Office 
 Address: 1 Court Square, Room 402, Parkersburg WV 26101 

 Phone: (304) 424-1952 

Well Drilling 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 
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McDowell 

Access and Functional Needs 

Mountain State Centers for Independent Living 
Address: 821 Fourth Avenue Huntington, WV 25701 

Voice/TTY: 304-525-3324 

Fax: 304-525-3360 

TDD: 304-525-3324 

Toll free: 1-866-MTSTCIL (1-866-687-8245) 

Email: mtstcil@mtstcil.org 

Website: http://www.mtstcil.org/index.html 

The Mountain State Centers for Independent Living is an advocacy resource 

center for persons with disabilities and the communities in which they live in. 

Individuals with disabilities are not charged for services with the exception of those 

over the income level for the Community Living Services Program. Services include 

advocacy, independent living skills training, peer counselors, information and 

referral services, and transitioning services. Direct services include: 

● Link-Up Program: matches people who need specific new or used 

equipment to meet their independence needs  

● Community Living Services Program: provides distribution of funds for 

home modifications and adaptive equipment/devices. Available in all 55 

counties.  

● Transportation Program: provides consumers with access to center 

activities and monitors public transportation systems.  Transportation to 

doctors visits, dialysis, physical  therapy/rehabilitation, non-emergency 

hospital visits, grocery shopping, to pay bills, and etc. are available on a fee 

basis. To get more information and current rate, contact the appropriate 

center.  

● Support Groups: provide an opportunity for peer support through the 

exchange of ideas, experiences and information. 

 

Housing education and consulting services are also provided to builders, 

realtors and landlords on housing needs and standards for people with disabilities. 

A list of accessible housing and available subsidies exists for consumers. 

Aging Services 

Aging and Disability Resource Center 

Address: 1460 Main Street, Box 8, Princeton WV 24740 

Phone: 1-866-598-2372 

 (304) 425-2040 

mailto:mtstcil@mtstcil.org
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Fax: (304) 425-2066 

 

Appalachian Area Agency on Aging 

Address: 1460 Main Street, Box 2 Princeton, WV 24740 

Phone: 1-800-473-1207 

 (304) 425-1147 

Fax: (304) 487-3767 

Office Hours: Mon-Fri 8:30am-4:30pm 

Website: http://www.aaaoa.org/ 

The Appalachian AAA focuses on long term care and support services for 

seniors and persons with disabilities. 

 

Council of the Southern Mountains 
Address: 148 McDowell Street, Welch, WV 24801 

Phone: (304) 436-6800 

Fax: (304) 436-6803 

Website: http://councilofthesouthernmountains.com/  

 

 McDowell County Senior Center 

 Address: 725 Stewart Street, Welch WV 24801 

 Phone: (304) 436-6588 

 Website: http://mcdowellcoa.org/  

Appliances/Furniture 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Building Materials 

*Refer to Central WV Outreach and Appalachian Outreach in Statewide 

Resources* 

Clothing 

 McDowell County Department of Health and Human Resources 

 Address: 840 Virginia Avenue, Welch WV 24801 

 Phone: (304) 436-8302 
 

 

http://www.aaaoa.org/
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 Salvation Army 

 Address: 900 Highland Avenue, PO Box 818, Bluefield WV 24701 

 Phone: (304) 327-1411 

Construction 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

County Agencies/Services 

McDowell County Office of Emergency Management 
Address: 350 Virginia Avenue, Suite 201, Welch WV 24801 

Phone: (304) 436-4106 

Fax: (304) 436-4108 

 

Family Resource Network 

Phone: (304) 436-5255 

 

Health Department 
Phone: (304) 448-2174 

Fax: (304) 448-3777 

Disaster Services 

*See Statewide Resources or contact WV VOAD* 

Electric 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Emergency Numbers 

Fire, Police, Ambulance 
 Phone: 9-1-1 

 

Poison Center 
 Phone: 1-800-222-1222 

 

State Police 
Phone: (304) 436-2101 

Fax: (304) 436-8014 
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Emotional/Spiritual Care 

SAMHSA Disaster Distress Helpline 
 Phone: (800) 985-5990 

 Texting Service: TalkWithUs to 66746 

 

Suicide Prevention Lifeline 
 Phone: (800) 273-8255 

Employment 

*Refer to Employment section of Statewide Resources* 

Excavation 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Financial Assistance/Utility Assistance 

Council of the Southern Mountains 
Address: 148 McDowell Street, Welch, WV 24801 

Phone: (304) 436-6800 

Fax: (304) 436-6803 

Website: http://councilofthesouthernmountains.com/  

 

McDowell County Department of Health and Human Resources 

 Address: 840 Virginia Avenue, Welch WV 24801 

 Phone: (304) 436-8302 
 

 Salvation Army 

 Address: 900 Highland Avenue, PO Box 818, Bluefield WV 24701 

 Phone: (304) 327-1411 

Food/Nutrition 

*Refer to West Virginia Food Link in Statewide Resources* 

Heating, Ventilation, Air Conditioning (HVAC) 

Council of the Southern Mountains 
Address: 148 McDowell Street, Welch, WV 24801 

Phone: (304) 436-6800 

Fax: (304) 436-6803 

mailto:wvvoad@gmail.com
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Website: http://councilofthesouthernmountains.com/  

Hospitals 

Welch Community Hospital 
 Address: 454 McDowell Street, Welch WV 24801 

 Phone: (304) 436-8461 

Housing 

Council of the Southern Mountains 
Address: 148 McDowell Street, Welch, WV 24801 

Phone: (304) 436-6800 

Fax: (304) 436-6803 

Website: http://councilofthesouthernmountains.com/  
 

Mingo County Housing Authority 

 Address: 5026 Helena Avenue, Delbarton WV 25670 

 Phone: (304) 475-4663 

 Fax: (304) 475-1450 

 Website: http://www.mingohousing.com/  

Legal Services 

Legal Aid of West Virginia 
Address: 1519 North Walker Street Princeton, WV 24740 

To apply for services: 1-866-255-4370 

To contact local office: 1-800-319-4202 

                                     (304) 487-1463 

Legal Aid of West Virginia provides free legal advice and representation 

for low income residents through three programs; Civil Legal Aid, Behavioral 

Health Advocacy and Long Term and Elder Care (Ombudsman). 

 

Lost Documents 

*Refer to Lost Documents in Statewide Resources* 

Missing Persons Assistance 

*Refer to Missing Persons Assistance in Statewide Resources* 
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Plumbing 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Shelters 

McDowell County Department of Health and Human Resources 

 Address: 840 Virginia Avenue, Welch WV 24801 

 Phone: (304) 436-8302 

 

McDowell County Office of Emergency Management 
Address: 350 Virginia Avenue, Suite 201, Welch WV 24801 

Phone: (304) 436-4106 

Fax: (304) 436-4108 

Transportation 

 Bluefield Area Transit 
 Address: 3208 John Nash Boulevard, Bluefield WV 24701 

 Phone: (304) 327-8418 

  (866) 759-0978  

 Website: http://ridethebatbus.com/  

Veterans 

West Virginia Department of Veterans Assistance 
 Address: 90 Howard Street, PO Box 1085, Welch WV 24801 

 Phone: (304) 436-3804 

Well Drilling 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 
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Mercer 

Access and Functional Needs 

Mountain State Centers for Independent Living 
Address: 329 Prince Street, Beckley, WV 25801 

Voice: 304-255-0122 

Fax: 304-255-0157 

TDD: 304-255-0122 

Email: aoweeks@mtstcil.org  

Website: http://www.mtstcil.org/index.html 

The Mountain State Centers for Independent Living is an advocacy resource 

center for persons with disabilities and the communities in which they live in. 

Individuals with disabilities are not charged for services with the exception of those 

over the income level for the Community Living Services Program. Services include 

advocacy, independent living skills training, peer counselors, information and 

referral services, and transitioning services. Direct services include: 

● Link-Up Program: matches people who need specific new or used 

equipment to meet their independence needs  

● Community Living Services Program: provides distribution of funds for 

home modifications and adaptive equipment/devices. Available in all 55 

counties.  

● Transportation Program: provides consumers with access to center 

activities and monitors public transportation systems.  Transportation to 

doctors visits, dialysis, physical  therapy/rehabilitation, non-emergency 

hospital visits, grocery shopping, to pay bills, and etc. are available on a fee 

basis. To get more information and current rate, contact the appropriate 

center.  

● Support Groups: provide an opportunity for peer support through the 

exchange of ideas, experiences and information. 

 

Housing education and consulting services are also provided to builders, 

realtors and landlords on housing needs and standards for people with disabilities. 

A list of accessible housing and available subsidies exists for consumers. 

Aging Services 

Aging and Disability Resource Center 

Address: 1460 Main Street, Box 8, Princeton WV 24740 

Phone: 1-866-598-2372 

 (304) 425-2040 

Fax: (304) 425-2066 
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Appalachian Area Agency on Aging 

Address: 1460 Main Street, Box 2 Princeton, WV 24740 

Phone: 1-800-473-1207 

 (304) 425-1147 

Fax: (304) 487-3767 

Office Hours: Mon-Fri 8:30am-4:30pm 

Website: http://www.aaaoa.org/ 

The Appalachian AAA focuses on long term care and support services for 

seniors and persons with disabilities. 

 

 Mercer County Senior Center 

 Address: 307 Federal Street, Suite 323, Bluefield WV 24701 

 Phone: (304) 324-8397 

Appliances/Furniture 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Building Materials 

*Refer to Central WV Outreach and Appalachian Outreach in Statewide 

Resources* 

Clothing 

 Mercer County Department of Health and Human Resources 
 Address: 200 Davis Street, Princeton WV 24740 

 Phone: (304) 425-8738 

 

Salvation Army 

 Address: 900 Highland Avenue, PO Box 818, Bluefield WV 24701 

 Phone: (304) 327-1411 

Construction 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 
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County Agencies/Services 

Mercer County Office of Emergency Management 
Address: 120 Scott Street, Suite 200, Princeton WV 24740 

Phone: (304) 487-8448 

Fax: (304) 487-8357 

 

Family Resource Network 

Phone: (304) 913-4956 

Website: http://www.strongcommunities.org/ 

 

Health Department 
Phone: (304) 324-8851 

Fax: (304) 324-8843 

Disaster Services 

*See Statewide Resources or contact WV VOAD* 

Electric 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Emergency Numbers 

Fire, Police, Ambulance 
 Phone: 9-1-1 

 

Poison Center 
 Phone: 1-800-222-1222 

 

State Police 
Phone: (304) 425-2101 

Fax: (304) 425-7667 

Emotional/Spiritual Care 

SAMHSA Disaster Distress Helpline 
 Phone: (800) 985-5990 

 Texting Service: TalkWithUs to 66746 

 

Suicide Prevention Lifeline 
 Phone: (800) 273-8255 
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Employment 

*Refer to Employment section of Statewide Resources* 

Excavation 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Financial Assistance/Utility Assistance 

 Mercer County Department of Health and Human Resources 
 Address: 200 Davis Street, Princeton WV 24740 

 Phone: (304) 425-8738 

 

Salvation Army 

 Address: 900 Highland Avenue, PO Box 818, Bluefield WV 24701 

 Phone: (304) 327-1411 

Food/Nutrition 

*Refer to West Virginia Food Link in Statewide Resources* 

Heating, Ventilation, Air Conditioning (HVAC) 

Community Action South Eastern West Virginia 
 Address: 307 Federal Street, Suite 1, Bluefield WV 24701 

 Phone: (304) 324-0457 

 Website: http://www.casewv.org/WEATHERIZATION.html 

Hospitals 

 Bluefield Regional Medical Center 

 Address: 500 Cherry Street, Bluefield WV 24701 

 Phone: (304) 327-1100 

Website: http://www.bluefieldregional.net/bluefield-regional-medical-

center/home.aspx  

 

 Princeton Community Hospital 
 Address: 122 Twelfth Street, Princeton WV 24740 

 Phone: (304) 487-7000 

 Website: http://www.pchonline.org/default.aspx  
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Housing 

 Community Action South Eastern West Virginia 
 Address: 307 Federal Street, Suite 1, Bluefield WV 24701 

 Phone: (304) 809-3064 

 Website: http://www.casewv.org/HOUSINGPROGRAMS.html  

Legal Services 

Legal Aid of West Virginia 
Address: 1519 North Walker Street Princeton, WV 24740 

To apply for services: 1-866-255-4370 

To contact local office: 1-800-319-4202 

                                     (304) 487-1463 

Legal Aid of West Virginia provides free legal advice and representation 

for low income residents through three programs; Civil Legal Aid, Behavioral 

Health Advocacy and Long Term and Elder Care (Ombudsman). 

Lost Documents 

*Refer to Lost Documents in Statewide Resources* 

Missing Persons Assistance 

*Refer to Missing Persons Assistance in Statewide Resources* 

Plumbing 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Shelters  

Mercer County Department of Health and Human Resources 
 Address: 200 Davis Street, Princeton WV 24740 

 Phone: (304) 425-8738 

 

Mercer County Office of Emergency Management 
Address: 120 Scott Street, Suite 200, Princeton WV 24740 

Phone: (304) 487-8448 

Fax: (304) 487-8357 
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Transportation 

Bluefield Area Transit 
 Address: 3208 John Nash Boulevard, Bluefield WV 24701 

 Phone: (304) 327-8418 

  (866) 759-0978  

 Website: http://ridethebatbus.com/  

Veterans 

 West Virginia Department of Veterans Assistance – Field Service Office 

 Address: 1500 West Main Street, Princeton WV 24740 

 Phone: (304) 425-5194 

Well Drilling 

Bluewell Pump Service 
Contact: Russell H. Shrader 

Address: 1414 Skating Rink Hollow Road, Bluefield WV 24701 

Phone: (304) 589-7867 

 Master well driller, pump installer 

 

Canterbury Pump Service 
Contact: Paul M. Canterbury 

Address: 506 Gardner Loop Road, Princeton WV 24740 

Phone: (304) 425-2206 

 Pump installer 

 

Envirocheck of Virginia, Inc. 
Contact: Gilmer M. Harvey 

Address: PO Box 265, Athens WV 24712 

Phone: (276) 964-4114 

 Master well driller, pump installer 
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Mineral 

Access and Functional Needs 

Northern West Virginia Center for Independent Living 

Elkins Office 
Address: 109 Randolph Ave. Elkins WV 

26241 

Toll-free: 866-262-2875 

Voice/TTY: 304-636-0143 

Fax: 304-636-6508 

Website: http://nwvcil.org/ 

Morgantown Office 
Address: 601-603 East Brockway, Suite A & 

B Morgantown, WV 26501 

Toll-free: 844-212-3464 

Voice/TTY: 304-296-6091 

Fax: 304-292-5217 

Website: http://nwvcil.org/ 

 

The Northern West Virginia Center for Independent Living is an 

advocacy resource center for persons with disabilities and the communities 

in which they live in. Individuals with disabilities are not charged for services 

with the exception of those over the income level for the Community Living 

Services Program. Services include advocacy, independent living skills 

training, peer counselors, information and referral services, and transitioning 

services. Direct services include:  

● Link-Up Program: matches people who need specific new or 

used equipment  to meet their independence needs  

● Community Living Services Program: provides distribution 

of funds for home modifications and adaptive 

equipment/devices. Available in all 55 counties  

● Transportation Program: provides consumers with access to 

center activities and monitors public transportation systems. 

Transportation to doctors visits, dialysis, physical 

therapy/rehabilitation, non-emergency hospital visits, grocery 

shopping, to pay bills, and etc. are available on a fee basis. To 

get more information and current rate, contact the appropriate 

center.   

● Support Groups: provide an opportunity for peer support 

through the exchange of ideas, experiences and information. 

 

Housing education and consulting services are also provided to 

builders, realtors and landlords on housing needs and standards for people 

with disabilities. A list of accessible housing and available subsidies exists for 

consumers. 
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Aging Services 

Aging and Disability Resource Center 
Address: 131 Providence Lane, Petersburg WV 26847 

Phone: 1-800-296-5341 

 (304) 257-2847 

Fax: (304) 257-4958 

 

Mineral County Senior Center 
Address: 1 South Main Street, Keyser WV 26726 

Phone: (304) 788-5467 

Website: http://wvaging.com/  

 

Upper Potomac Area Agency on Aging 
Address: 131 Providence Lane, Petersburg, WV 26847 

Phone: 304-257-1221; 800-296-1221 

Fax: 304-257-4958 

Website: www.upaaa.net/index.html 

 The Upper Potomac AAA focuses on long term care and support services 

for seniors and persons with disabilities. 

Appliances/Furniture 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Building Materials 

*Refer to Central WV Outreach and Appalachian Outreach in Statewide 

Resources* 

Clothing 

Mineral County Department of Health and Human Resources 
Address: 18 North Tornado Way, Keyser WV 26726 

Phone: (304) 788-4150 

Fax: (304) 788-5265 

 

Mineral County Senior Center 
Address: 1 South Main Street, Keyser WV 26726 

Phone: (304) 788-5467 

Website: http://wvaging.com/  
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Salvation Army 
Address: 701 East First Street, Cumberland MD 21502 

Phone: (301) 777-7600 

Construction 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

County Agencies/Services 

Mineral County Office of Emergency Management 
Address: 392 Pine Swamp Road, Keyser WV 26726 

Phone: (304) 788-1821 

Fax: (304) 788-4542 

Family Resource Network 

Phone: (305) 788-9099 

 

Health Department 
Phone: (304) 788-1321 

Fax: (304) 788-6023 

Disaster Services 

*See Statewide Resources or contact WV VOAD* 

Electric 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Emergency Numbers 

Fire, Police, Ambulance 
 Phone: 9-1-1 

 

Poison Center 
 Phone: 1-800-222-1222 

 

State Police 
Phone: (304) 788-1101 

Fax: (304) 788-1249 
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Emotional/Spiritual Care 

SAMHSA Disaster Distress Helpline 
 Phone: (800) 985-5990 

 Texting Service: TalkWithUs to 66746 

 

Suicide Prevention Lifeline 
 Phone: (800) 273-8255 

Employment 

*Refer to Employment section of Statewide Resources* 

Excavation 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Financial Assistance/Utility Assistance 

 Eastern West Virginia Community Action Partnership 

 Address: Grand Central, Suite 3052, Keyser WV 26726 

 Phone: (304) 788-6668 

 

Mineral County Department of Health and Human Resources 
Address: 18 North Tornado Way, Keyser WV 26726 

Phone: (304) 788-4150 

Fax: (304) 788-5265 

 

Salvation Army 
Address: 701 East First Street, Cumberland MD 21502 

Phone: (301) 777-7600 

Food/Nutrition 

*Refer to West Virginia Food Link in Statewide Resources* 

Heating, Ventilation, Air Conditioning (HVAC) 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 
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Hospitals 

 Potomac Valley Hospital 
 Address: 100 Pin Oak Drive, Keyser WV 26726 

 Phone: (304) 597-3500 

Housing 

 Keyser Housing Authority 
 Address: 440 Virginia Street, Keyser WV 26726 

 Phone: (304) 788-2225 

 Piedmont Housing Authority 

 Address: 51 Jones Street, Piedmont WV 26750 

 Phone: (304) 355-2929 

Legal Services 

Legal Aid of West Virginia 
Address: 525 Winchester Avenue Martinsburg, WV 25401 

To apply for services: 1-866-255-4370 

To contact local office: 1-866-401-8871 

                                     (304) 263-8871 

Legal Aid of West Virginia provides free legal advice and representation 

for low income residents through three programs; Civil Legal Aid, Behavioral 

Health Advocacy and Long Term and Elder Care (Ombudsman). 

Lost Documents 

*Refer to Lost Documents in Statewide Resources* 

Missing Persons Assistance 

*Refer to Missing Persons Assistance in Statewide Resources* 

Plumbing 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 
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Shelters 

Mineral County Department of Health and Human Resources 
Address: 18 North Tornado Way, Keyser WV 26726 

Phone: (304) 788-4150 

Fax: (304) 788-5265 

 

Mineral County Office of Emergency Management 
Address: 392 Pine Swamp Road, Keyser WV 26726 

Phone: (304) 788-1821 

Fax: (304) 788-4542 

Transportation 

Potomac Valley Transit Authority 

 Phone: (304) 257-1414 

  (800) 565-7240 

 Website: http://www.potomacvalleytransit.org/  

Veterans 

West Virginia Department of Veterans Assistance-Field Service Office 

 Address: 225 North Main Street, Moorefield WV 26836 

 Phone: (304) 538-2839 

Well Drilling 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 
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Mingo 

Access and Functional Needs 

Mountain State Centers for Independent Living 
Address: 821 Fourth Avenue Huntington, WV 25701 

Voice/TTY: 304-525-3324 

Fax: 304-525-3360 

TDD: 304-525-3324 

Toll free: 1-866-MTSTCIL (1-866-687-8245) 

Email: mtstcil@mtstcil.org 

Website: http://www.mtstcil.org/index.html 

The Mountain State Centers for Independent Living is an advocacy resource 

center for persons with disabilities and the communities in which they live in. 

Individuals with disabilities are not charged for services with the exception of those 

over the income level for the Community Living Services Program. Services include 

advocacy, independent living skills training, peer counselors, information and 

referral services, and transitioning services. Direct services include: 

● Link-Up Program: matches people who need specific new or used 

equipment to meet their independence needs  

● Community Living Services Program: provides distribution of funds for 

home modifications and adaptive equipment/devices. Available in all 55 

counties.  

● Transportation Program: provides consumers with access to center 

activities and monitors public transportation systems.  Transportation to 

doctors visits, dialysis, physical therapy/rehabilitation, non-emergency 

hospital visits, grocery shopping, to pay bills, and etc. are available on a fee 

basis. To get more information and current rate, contact the appropriate 

center.  

● Support Groups: provide an opportunity for peer support through the 

exchange of ideas, experiences and information. 

 

Housing education and consulting services are also provided to builders, 

realtors and landlords on housing needs and standards for people with disabilities. 

A list of accessible housing and available subsidies exists for consumers. 

Aging Services 

Aging and Disability Resource Center 
Mailing Address: 1900 Kanawha Boulevard East Charleston, WV 25305 

Physical Address: 3003 Town Center Mall, 3rd Floor, Charleston, WV 25389 

Phone: 1-866-987-3646 

 (304) 558-2358 

mailto:mtstcil@mtstcil.org
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Fax: (304) 558-2357 

 

Coalfield Community Action Partnership, Inc 

Address: PO Box 1406, Williamson, WV 25661 

Phone: (304) 235-1701 

Fax: (304) 235-1706 

Website: https://www.coalfieldcap.org/  

 

Mingo County Senior Center 

Address: 1626 West Third Avenue, Williamson WV 25661 

Phone: (304) 235-1701 

Fax: (304) 235-1706 

 

WVSC-Metro Area Agency on Aging 

Address: 1400 Ohio Avenue, Suite B Dunbar, WV 25064 

Phone: (304) 720-6858 

Fax: (304) 720-6864 

The WVSC-Metro AAA focuses on long term care and support services for 

seniors and persons with disabilities. 

Appliances/Furniture 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Building Materials 

*Refer to Central WV Outreach and Appalachian Outreach in Statewide 

Resources* 

Clothing 

Christian Help, Inc. of Mingo County 
Address: Virginia & Lincoln Streets, Kermit WV 25674 

Phone: (304) 393-4251 

Fax: (304) 393-4251 

Website: http://www.christianhelpmingo.org/  
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Mingo County Department of Health and Human Resources 

 Address: 203 East Third Avenue, Williamson WV 25661 

 Phone: (304) 235-4680 

 Fax: (304) 235-4668 

 

 Mingo County Senior Center 

 Address: 1626 West Third Avenue, Williamson WV 25661 

 Phone: (304) 235-1701 

 Fax: (304) 235-1706 
 

 Salvation Army 

Address: 108 Pike Street, Williamson WV 25661 

Phone: (304) 235-5476 

 

Address: 201 Stratton Street, Logan WV 25601 

 Phone: (304) 752-8131 

Construction 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

County Agencies/Services 

Mingo Office of Emergency Management 
Address: 170 Airport Road, Williamson WV 25661 

Phone: (304) 235-0895 

Fax: (304) 235-0899/3843 

 

Family Resource Network 

Phone: (304) 235-5607 

 

Health Department 
Phone: (304) 235-3570 

Fax: (304) 235-2654 

Disaster Services 

*See Statewide Resources or contact WV VOAD* 

Electric 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

mailto:wvvoad@gmail.com
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Emergency Numbers 

Fire, Police, Ambulance 
 Phone: 9-1-1 

Poison Center 
 Phone: 1-800-222-1222 

 

State Police 
Phone: (304) 235-6000 

Fax: (304) 235-6002 

Emotional/Spiritual Care 

SAMHSA Disaster Distress Helpline 
 Phone: (800) 985-5990 

 Texting Service: TalkWithUs to 66746 

 

Suicide Prevention Lifeline 
 Phone: (800) 273-8255 

Employment 

*Refer to Employment section of Statewide Resources* 

Excavation 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Financial Assistance/Utility Assistance 

Christian Help, Inc. of Mingo County 
Address: Virginia & Lincoln Streets, Kermit WV 25674 

Phone: (304) 393-4251 

Fax: (304) 393-4251 

Website: http://www.christianhelpmingo.org/  

 Rent assistance 

 

Mingo County Department of Health and Human Resources 

 Address: 203 East Third Avenue, Williamson WV 25661 

 Phone: (304) 235-4680 

 Fax: (304) 235-4668 
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Mingo County Senior Center 

Address: 1626 West Third Avenue, Williamson WV 25661 

Phone: (304) 235-1701 

Fax: (304) 235-1706 

 Utility assistance. 

 

Salvation Army 
Address: 108 Pike Street, Williamson WV 25661 

Phone: (304) 235-5476 

 

 Address: 201 Stratton Street, Logan WV 25601 

 Phone: (304) 752-8131 

Food/Nutrition 

*Refer to West Virginia Food Link in Statewide Resources* 

Heating, Ventilation, Air Conditioning (HVAC) 

Coalfield Community Action Partnership, Inc 

Address: PO Box 1406, Williamson, WV 25661 

Phone: (304) 235-1701 

Fax: (304) 235-1706 

Website: https://www.coalfieldcap.org/  

Hospitals 

 Williamson Memorial Hospital 
 Address: 859 Alderson Street, Williamson 25661 

 Phone: (304) 235-2500 

 Fax: (304) 235-0528 

 Website: https://www.williamsonmemorial.net/  

Housing 

Coalfield Community Action Partnership, Inc 

Address: PO Box 1406, Williamson, WV 25661 

Phone: (304) 235-1701 

Fax: (304) 235-1706 

Website: https://www.coalfieldcap.org/  

 

https://www.coalfieldcap.org/
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Mingo County Housing Authority 

 Address: 5026 Helena Avenue, Delbarton WV 25670 

 Phone: (304) 475-4663 

 Fax: (304) 475-1450 

 Website: http://www.mingohousing.com/  

Legal Services 

Legal Aid of West Virginia 
Address: 107 Stratton Street Logan, WV 25601 

To apply for services: 1-866-255-4370 

To contact local office: 1-800-319-4203 

                                      (304) 752-4178 

Legal Aid of West Virginia provides free legal advice and representation 

for low income residents through three programs; Civil Legal Aid, Behavioral 

Health Advocacy and Long Term and Elder Care (Ombudsman). 

Lost Documents 

*Refer to Lost Documents in Statewide Resources* 

Missing Persons Assistance 

*Refer to Missing Persons Assistance in Statewide Resources* 

Plumbing 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Shelters 

 Mingo County Department of Health and Human Resources 

 Address: 203 East Third Avenue, Williamson WV 25661 

 Phone: (304) 235-4680 

 Fax: (304) 235-4668 

 

Mingo Office of Emergency Management 
Address: 170 Airport Road, Williamson WV 25661 

Phone: (304) 235-0895 

Fax: (304) 235-0899/3843 

 

http://www.mingohousing.com/
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Transportation 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Veterans 

 West Virginia Department of Veterans Assistance-Field Service Office 

 Address: 21 Veterans Avenue, PO Box 2356, Henlawson WV 25624 

 Phone: (304) 792-7055 

Well Drilling 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 
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Monongalia 

Access and Functional Needs 

Northern West Virginia Center for Independent Living 

Elkins Office 
Address: 109 Randolph Ave. Elkins WV 

26241 

Toll-free: 866-262-2875 

Voice/TTY: 304-636-0143 

Fax: 304-636-6508 

Website: http://nwvcil.org/ 

Morgantown Office 
Address: 601-603 East Brockway, Suite A & 

B Morgantown, WV 26501 

Toll-free: 844-212-3464 

Voice/TTY: 304-296-6091 

Fax: 304-292-5217 

Website: http://nwvcil.org/ 

 

The Northern West Virginia Center for Independent Living is an 

advocacy resource center for persons with disabilities and the communities 

in which they live in. Individuals with disabilities are not charged for services 

with the exception of those over the income level for the Community Living 

Services Program. Services include advocacy, independent living skills 

training, peer counselors, information and referral services, and transitioning 

services. Direct services include:  

● Link-Up Program: matches people who need specific new or 

used equipment  to meet their independence needs  

● Community Living Services Program: provides distribution 

of funds for home modifications and adaptive 

equipment/devices. Available in all 55 counties  

● Transportation Program: provides consumers with access to 

center activities and monitors public transportation systems. 

Transportation to doctors visits, dialysis, physical 

therapy/rehabilitation, non-emergency hospital visits, grocery 

shopping, to pay bills, and etc. are available on a fee basis. To 

get more information and current rate, contact the appropriate 

center.   

● Support Groups: provide an opportunity for peer support 

through the exchange of ideas, experiences and information. 

 

Housing education and consulting services are also provided to 

builders, realtors and landlords on housing needs and standards for people 

with disabilities. A list of accessible housing and available subsidies exists 

for consumers. 

 

 

http://nwvcil.org/
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Aging Services 

Aging and Disability Resource Center 
Address: 9541 Middletown Mall, Fairmont WV 26654 

Phone: 1-877-363-1595 

 (304) 363-1595 

Fax: (304) 363-1598 

 

Monongalia County Senior Center 
Address: 500 Greenbag Road, Suite 7, Morgantown Mall, Morgantown WV 

26507 

Phone: (304) 296-9812 

Fax: (304) 296-3917 

Website: http://www.seniormons.org/  

 

Northwestern Area Agency on Aging 
Address: 105 Bridge Street Plaza, PO Box 2086, Wheeling, WV 26003 

Telephone: 304-242-1800 

Fax: 304-242-2437 

Website: www.belomar.org/nwaaa.htm 

The Northwestern AAA focuses on long term care and support 

services for seniors and persons with disabilities. 

Appliances/Furniture 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Building Materials 

*Refer to Central WV Outreach and Appalachian Outreach in Statewide 

Resources* 

Clothing 

 Monongalia County Department of Health and Human Resources  

 Address: 114 South High Street, Morgantown WV 26507 

 Phone: (304) 285-3175 
 

 Salvation Army 
 Address: 1264 University Avenue, Morgantown WV 26505 

 Phone: (304) 296-3525 

http://www.seniormons.org/
http://www.belomar.org/nwaaa.htm
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Construction 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

County Agencies/Services 

Monongalia County Office of Emergency Management 
Address: 74 Mon General Drive, Morgantown WV 26505 

Phone: (304) 599-6332x29 

Fax: (304) 598-5659 

 

Family Resource Network 

Phone: (304) 284-8400 

 

Health Department 
Phone: (304) 598-5100 

Fax: (304) 598-5199 

Disaster Services 

*See Statewide Resources or contact WV VOAD* 

Electric 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Emergency Numbers 

Fire, Police, Ambulance 
 Phone: 9-1-1 

 

Poison Center 
 Phone: 1-800-222-1222 

 

State Police 
Phone: (304) 285-3200 

Fax: (304) 285-3185 

Emotional/Spiritual Care 

SAMHSA Disaster Distress Helpline 
 Phone: (800) 985-5990 

mailto:wvvoad@gmail.com
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 Texting Service: TalkWithUs to 66746 

 

Suicide Prevention Lifeline 
 Phone: (800) 273-8255 

Employment 

*Refer to Employment section of Statewide Resources* 

Excavation 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Financial Assistance/Utility Assistance 

Catholic Charities West Virginia 
 Address: 2000 Main Street, Suite 200, Wheeling WV 26003 

 Phone: (304) 230-1280x2202 

  (304) 905-9869 

 Fax: (304) 230-1285 

 

 Monongalia County Department of Health and Human Resources  

 Address: 114 South High Street, Morgantown WV 26507 

 Phone: (304) 285-3175 

 

 North Central West Virginia Community Action  
 Address: 215 Scott Place, Fairmont WV 26554 

 Phone: (304) 457-3420 

  (304) 457-1366 

 Fax: (304) 457-1367 

 

Salvation Army 
 Address: 1264 University Avenue, Morgantown WV 26505 

 Phone: (304) 296-3525 

Food/Nutrition 

*Refer to West Virginia Food Link in Statewide Resources* 
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Heating, Ventilation, Air Conditioning (HVAC) 

 North Central West Virginia Community Action  
 Address: 215 Scott Place, Fairmont WV 26554 

 Phone: (304) 457-3420 

  (304) 457-1366 

 Fax: (304) 457-1367 

Hospitals 

 Monongalia General Hospital 
 Address: 1200 JD Anderson Drive, Morgantown WV 26505 

 Phone: (304) 598-1200 

Housing 

 Housing Authority of the City of Morgantown 

 Address: PO Box 2738, Fairmont WV 26555 

 Phone: (304) 291-1660  
 

North Central West Virginia Community Action  
 Address: 215 Scott Place, Fairmont WV 26554 

 Phone: (304) 457-3420 

  (304) 457-1366 

 Fax: (304) 457-1367 

Legal Services 

Legal Aid of West Virginia 
Address: 165 Scott Avenue, Suite 209 Morgantown, WV 26508 

To apply for services: 1-866-255-4370 

To contact local office: 1-800-453-1939 

                                      (304) 296-0001 

Legal Aid of West Virginia provides free legal advice and representation 

for low income residents through three programs; Civil Legal Aid, Behavioral 

Health Advocacy and Long Term and Elder Care (Ombudsman). 

Lost Documents 

*Refer to Lost Documents in Statewide Resources* 
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Missing Persons Assistance 

*Refer to Missing Persons Assistance in Statewide Resources* 

Plumbing 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Shelters 

 Monongalia County Department of Health and Human Resources  

 Address: 114 South High Street, Morgantown WV 26507 

 Phone: (304) 285-3175 

 

Monongalia County Office of Emergency Management 
Address: 74 Mon General Drive, Morgantown WV 26505 

Phone: (304) 599-6332x29 

Fax: (304) 598-5659 

Transportation 

 Mountain Line Transit Authority 

 Address: 185 Garrett Street, Morgantown WV 26505 

 Phone: (304) 296-3680 

 Website: http://www.busride.org/  

Veterans 

 North Central West Virginia Community Action  
 Address: 215 Scott Place, Fairmont WV 26554 

 Phone: (304) 457-3420 

  (304) 457-1366 

 Fax: (304) 457-1367 

 

 West Virginia Department of Veterans Assistance- Field Service Office 

 Address: 1705 Mile Ground Road, Suite 1, Morgantown WV 26505 

 Phone: (304) 285-3480 
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Well Drilling 

Cato Drilling, LLC 
Contact: Patrick Shannon 

Address: 56 Austin Way, Morgantown WV 26508 

Phone: (304) 685-1419 

 Pump installer 

Contact: Richard D. Cato 

Address: 702 Bowers Lane, Morgantown WV 26508 

Phone: (304) 288-3822 

 Master well driller, pump installer 
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Monroe 

Access and Functional Needs 

Mountain State Centers for Independent Living 
Address: 329 Prince Street Beckley, WV 25801 

Voice: 304-255-0122 

Fax: 304-255-0157 

TDD: 304-255-0122 

Email: aoweeks@mtstcil.org 

Website: http://www.mtstcil.org/index.html 

The Mountain State Centers for Independent Living is an advocacy resource 

center for persons with disabilities and the communities in which they live in. 

Individuals with disabilities are not charged for services with the exception of those 

over the income level for the Community Living Services Program. Services include 

advocacy, independent living skills training, peer counselors, information and 

referral services, and transitioning services. Direct services include: 

● Link-Up Program: matches people who need specific new or used 

equipment to meet their independence needs  

● Community Living Services Program: provides distribution of funds for 

home modifications and adaptive equipment/devices. Available in all 55 

counties.  

● Transportation Program: provides consumers with access to center 

activities and monitors public transportation systems.  Transportation to 

doctors visits, dialysis, physical  therapy/rehabilitation, non-emergency 

hospital visits, grocery shopping, to pay bills, and etc. are available on a fee 

basis. To get more information and current rate, contact the appropriate 

center.  

● Support Groups: provide an opportunity for peer support through the 

exchange of ideas, experiences and information. 

 

Housing education and consulting services are also provided to builders, 

realtors and landlords on housing needs and standards for people with disabilities. 

A list of accessible housing and available subsidies exists for consumers. 

Aging Services 

Aging and Disability Resource Center 

Address: 1460 Main Street, Box 8, Princeton WV 24740 

Phone: 1-866-598-2372 

 (304) 425-2040 

Fax: (304) 425-2066 

http://www.mtstcil.org/index.html
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Appalachian Area Agency on Aging 

Address: 1460 Main Street, Box 2 Princeton, WV 24740 

Phone: 1-800-473-1207 

 (304) 425-1147 

Fax: (304) 487-3767 

Office Hours: Mon-Fri 8:30am-4:30pm 

Website: http://www.aaaoa.org/ 

The Appalachian AAA focuses on long term care and support services for 

seniors and persons with disabilities. 

 

 Monroe County Senior Center 

 Address: Route 219, Lindside WV 24951 

 Phone: (304) 753-4384 

 Fax: (304) 753-9886 

Appliances/Furniture 

 Pugh Furniture 
 Address: 1320 Smith Street, Charleston WV 25301 

 Phone: (304) 344-2421 

  (877) 289-7844 

 Website: www.pughfurniture.net  

Building Materials 

*Refer to Central WV Outreach and Appalachian Outreach in Statewide 

Resources* 

Clothing 

 Monroe County Department of Health and Human Resources 

 Address: 174 Route 3 East, Union WV 24983 

 Phone: (304) 772-3013 

 

 Salvation Army 

 Address: 300 Princeton Avenue, Princeton WV 24740 

 Phone: (304) 425-2971 

 

 

http://www.aaaoa.org/
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Construction 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

County Agencies/Services 

Monroe County Office of Emergency Management 
Address: PO Box 911, Union WV 24983 

Phone: (304) 772-3925 

Fax: (304) 772-3924 

 

Family Resource Network 

Phone: (304) 772-5960 

Website: http://monroecountywestvirginiafamilyresourcenetwork.com/  

 

Health Department 
Phone: (304) 772-3064 

Fax: (304) 772-3296 

Disaster Services 

*See Statewide Resources or contact WV VOAD* 
 

Community Emergency Response Team (C.E.R.T.) - Relief 
Monroe County Health Dept. CERT 

Contact: Kelly Shreve 

Phone: (304) 772-3064 

Email: kshreve@MonroeHealthCenter.com 

C.E.R.T. provides training for people to be able to act immediately when an 

incident or disaster occurs and to be able to assist first responders. 

Electric 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Emergency Numbers 

 Fire, Police, Ambulance 
 Phone: 9-1-1 
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Poison Center 
 Phone: 1-800-222-1222 
 

State Police 
Phone: (304) 772-5100 

Fax: (304) 772-5151 

Emotional/Spiritual Care 

 SAMHSA Disaster Distress Helpline 
 Phone: (800) 985-5990 

 Texting Service: TalkWithUs to 66746 

Suicide Prevention Lifeline 
 Phone: (800) 273-8255 

Employment 

 *Refer to Employment section of Statewide Resources* 

Excavation 

Financial Assistance/Utility Assistance 

 Monroe County Department of Health and Human Resources 

 Address: 174 Route 3 East, Union WV 24983 

 Phone: (304) 772-3013 

 

 Salvation Army 

 Address: 300 Princeton Avenue, Princeton WV 24740 

 Phone: (304) 425-2971 

Food/Nutrition 

*Refer to West Virginia Food Link in Statewide Resources* 

Heating, Ventilation, Air Conditioning (HVAC) 

 Community Action South Eastern West Virginia 
 Address: 307 Federal Street, Suite 1, Bluefield WV 24701 

 Phone: (304) 324-0457 

 Website: http://www.casewv.org/WEATHERIZATION.html 

 

 
 

http://www.casewv.org/WEATHERIZATION.html
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Mountain CAP of WV, Inc. 
 Address: 26 North Kanawha Street, Suite 201, Buckhannon WV 26201 

 Phone: (866) 565-7879 

  (304) 438-7879 

 Website: https://www.mountaincapwv.org/  

Hospitals 

 Summers County Appalachian Regional Hospital 
 Address: 1500 Terrace Street, Hinton WV 25951 

 Phone: (304) 466-1000 

 Website: http://www.arh.org/locations/summers_county.aspx  

Housing 

 Community Action South Eastern West Virginia 
 Address: 307 Federal Street, Suite 1, Bluefield WV 24701 

 Phone: (304) 324-0457 

 Website: http://www.casewv.org/WEATHERIZATION.html 
 

Mountain CAP of WV, Inc. 
 Address: 26 North Kanawha Street, Suite 201, Buckhannon WV 26201 

 Phone: (866) 565-7879 

  (304) 438-7879 

 Website: https://www.mountaincapwv.org/  

Legal Services 

Legal Aid of West Virginia 
Address: 125 Green Lane Lewisburg, WV 24901 

To apply for services: 1-866-255-4370 

To contact local office: 1-866-401-9391 

                                      (304) 645-3131 

Legal Aid of West Virginia provides free legal advice and representation 

for low income residents through three programs; Civil Legal Aid, Behavioral 

Health Advocacy and Long Term and Elder Care (Ombudsman). 

Lost Documents 

*Refer to Lost Documents in Statewide Resources* 

 

https://www.mountaincapwv.org/
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Missing Persons Assistance 

*Refer to Missing Persons Assistance in Statewide Resources* 

Plumbing 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Shelters 

 Monroe County Department of Health and Human Resources 

 Address: 174 Route 3 East, Union WV 24983 

 Phone: (304) 772-3013 

 

Monroe County Office of Emergency Management 
Address: PO Box 911, Union WV 24983 

Phone: (304) 772-3925 

Fax: (304) 772-3924 

Transportation 

 Salvation Army 

 Address: 300 Princeton Avenue, Princeton WV 24740 

 Phone: (304) 425-2971 

Veterans 

 West Virginia Department of Veterans Assistance Field Service Office 
 Address: 200 North Court Street, Lewisburg WV 24901 

 Phone: (304) 647-7500 

 

 Address: 1500 West Main Street, Princeton WV 24740 

 Phone: (304) 425-5194 

Well Drilling 

Honaker’s Well Drilling 
Contact: Brian Honaker 

Address: 120 Honaker Drive, Alderson WV 24910 

Phone: (304) 445-7418 

 Journeyman well driller, pump installer 
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Contact: Raymond A. Honaker 

Address: 51 Honaker Drive, Alderson WV 24910 

Phone: (304) 445-2875 

 Master well driller, pump installer 
 

Jason Reece Pump Service 
Contact: Jason Reece 

Address: 4547 Green Valley Road, Peterstown WV 24963 

Phone: (304) 753-9009 

 Master well driller, pump installer 
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Morgan 

Access and Functional Needs 

Northern West Virginia Center for Independent Living 

Elkins Office 
Address: 109 Randolph Ave. Elkins WV 

26241 

Toll-free: 866-262-2875 

Voice/TTY: 304-636-0143 

Fax: 304-636-6508 

Website: http://nwvcil.org/ 

Morgantown Office 
Address: 601-603 East Brockway, Suite A & 

B Morgantown, WV 26501 

Toll-free: 844-212-3464 

Voice/TTY: 304-296-6091 

Fax: 304-292-5217 

Website: http://nwvcil.org/ 

 

The Northern West Virginia Center for Independent Living is an 

advocacy resource center for persons with disabilities and the communities 

in which they live in. Individuals with disabilities are not charged for services 

with the exception of those over the income level for the Community Living 

Services Program. Services include advocacy, independent living skills 

training, peer counselors, information and referral services, and transitioning 

services. Direct services include:  

● Link-Up Program: matches people who need specific new or 

used equipment  to meet their independence needs  

● Community Living Services Program: provides distribution 

of funds for home modifications and adaptive 

equipment/devices. Available in all 55 counties  

● Transportation Program: provides consumers with access to 

center activities and monitors public transportation systems. 

Transportation to doctors visits, dialysis, physical 

therapy/rehabilitation, non-emergency hospital visits, grocery 

shopping, to pay bills, and etc. are available on a fee basis. To 

get more information and current rate, contact the appropriate 

center.   

● Support Groups: provide an opportunity for peer support 

through the exchange of ideas, experiences and information. 

 

Housing education and consulting services are also provided to 

builders, realtors and landlords on housing needs and standards for people 

with disabilities. A list of accessible housing and available subsidies exists 

for consumers. 

 

 

http://nwvcil.org/
http://nwvcil.org/
http://nwvcil.org/
http://nwvcil.org/
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Aging Services 

Aging and Disability Resource Center 
Address: 131 Providence Lane, Petersburg WV 26847 

Phone: 1-800-296-5341 

 (304) 257-2847 

Fax: (304) 257-4958 

 

Morgan County Senior Center 
Address: 106 Sandmine Road, Suite 1, Berkeley Springs WV 25411 

Phone: (304) 258-3096 

Website: http://www.slsmc.org/  

 

Upper Potomac Area Agency on Aging 
Address: 131 Providence Lane, Petersburg, WV 26847 

Phone: 304-257-1221; 800-296-1221 

Fax: 304-257-4958 

Website: www.upaaa.net/index.html 

 The Upper Potomac AAA focuses on long term care and support services 

for seniors and persons with disabilities. 

Appliances/Furniture 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Building Materials 

*Refer to Central WV Outreach and Appalachian Outreach in Statewide 

Resources* 

Clothing 

 Morgan County Department of Health and Human Resources 

 Address: 84 Regal Court, Berkeley Springs WV 25411 

 Phone: (304) 258-1350 
 

 Salvation Army 

 Address: 505 Virginia Avenue, Martinsburg WV 25401 

 Phone: (304) 267-4612 

 

 

 

http://www.slsmc.org/
http://www.upaaa.net/index.html
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Construction 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

County Agencies/Services 

Morgan County Office of Emergency Management 
Address: 83 War Memorial Drive, Berkeley Springs WV 25411 

Phone: (304) 867-3145 

Fax: (304) 500-2082 

 

Family Resource Network 

Phone: (304) 262-5360 

 

Health Department 
Phone: (304) 258-1513 

Fax: (304) 258-6148 

Disaster Services 

*See Statewide Resources or contact WV VOAD* 

Electric 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Emergency Numbers 

Fire, Police, Ambulance 
 Phone: 9-1-1 

 

Poison Center 
 Phone: 1-800-222-1222 

 

State Police 
Phone: (304) 258-0000 

Fax: (304) 258-2117 

Emotional/Spiritual Care 

SAMHSA Disaster Distress Helpline 
 Phone: (800) 985-5990 

mailto:wvvoad@gmail.com
mailto:wvvoad@gmail.com
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 Texting Service: TalkWithUs to 66746 

 

Suicide Prevention Lifeline 
 Phone: (800) 273-8255 

Employment 

*Refer to Employment section of Statewide Resources* 

Excavation 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Financial Assistance/Utility Assistance 

  Eastern West Virginia Community Action Partnership 

 Address: 508 Keyser Avenue, Petersburg WV 26847 

 Phone: (304) 257-1107 

 Website: http://www.wvcommunityactionpartnership.org/agencies/ewvcaa.html  

 

Morgan County Department of Health and Human Resources 

 Address: 84 Regal Court, Berkeley Springs WV 25411 

 Phone: (304) 258-1350 
 

 Salvation Army 

 Address: 505 Virginia Avenue, Martinsburg WV 25401 

 Phone: (304) 267-4612 

Food/Nutrition 

*Refer to West Virginia Food Link in Statewide Resources* 

Heating, Ventilation, Air Conditioning (HVAC) 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Hospitals 

 War Memorial Hospital 
 Address: 109 War Memorial Drive, Berkeley Springs WV 25411 

 Phone: (304) 258-1234 

mailto:wvvoad@gmail.com
http://www.wvcommunityactionpartnership.org/agencies/ewvcaa.html
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Housing 

Martinsburg Housing Authority 
 Address: 703 Porter Avenue, Martinsburg 25401 

 Phone: (304) 263-8891 

 

 Telamon Corporation 
 Address: 67 Aikens Center, Martinsburg, WV 25404 

 Phone: (304) 263-0916 

 Fax: (304) 263-5091 

 Website: http://www.telamon.org/  

Legal Services 

Legal Aid of West Virginia 
Address: 525 Winchester Avenue Martinsburg, WV 25401 

To apply for services: 1-866-255-4370 

To contact local office: 1-866-401-8871 

                                     (304) 263-8871 

Legal Aid of West Virginia provides free legal advice and representation 

for low income residents through three programs; Civil Legal Aid, Behavioral 

Health Advocacy and Long Term and Elder Care (Ombudsman). 

Lost Documents 

*Refer to Lost Documents in Statewide Resources* 

Missing Persons Assistance 

*Refer to Missing Persons Assistance in Statewide Resources* 

Plumbing 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Shelters 

Morgan County Department of Health and Human Resources 

 Address: 84 Regal Court, Berkeley Springs WV 25411 

 Phone: (304) 258-1350 

 

 

http://www.telamon.org/
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Morgan County Office of Emergency Management 
Address: 83 War Memorial Drive, Berkeley Springs WV 25411 

Phone: (304) 867-3145 

Fax: (304) 500-2082 

Transportation 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Veterans 

West Virginia Department of Veterans Assistance – Field Service Office 
 Address: 115 Aikens Center Suite 17, Martinsburg WV 25404 

 Phone: (304) 267-0040 

Well Drilling 

BW Smith Well Drilling 
Contact: Christopher O. Wolford 

Address: RR1 Box 132 B, Paw Paw WV 25434 

Phone: (304) 496-7716 

 Master well driller, pump installer 
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Nicholas 

Access and Functional Needs 

Appalachian Center for Independent Living, Inc. - Recovery 
Address: 4710 Chimney Drive, Suite C Charleston, WV 25302-4804 

Phone: (304) 965-0376 

Fax: (304) 965-0377 

Toll Free: (800) 642-3003 (Voice or TDD) 

Email: janetacil@yahoo.com 

Website: www.acilwv.org 

The Appalachian Center for Independent Living is an advocacy resource 

center for persons with disabilities and the communities in which they live in. 

Individuals with disabilities are not charged for services with the exception of those 

over the income level for the Community Living Services Program. Services include 

advocacy, independent living skills training, peer counselors, information and 

referral services, and transitioning services. Direct services include:  

● Link-Up Program: matches people who need specific new or used 

equipment to meet their independence needs 

● Community Living Services Program: provides distribution of 

funds for home modifications and adaptive equipment/devices. 

Available in all 55 counties. 

● Transportation Program: provides consumers with access to center 

activities and monitors public transportation systems. Transportation 

to doctor visits, dialysis, physical therapy/rehabilitation, non-

emergency hospital visits, grocery shopping, to pay bills, and etc. are 

available on a fee basis. To get most current rate, contact (304) 965-

0376 or (800) 642-3003, or email acil_driver@yahoo.com    

● Support Groups: provide an opportunity for peer support through 

the exchange of ideas, experiences and information. 

 

  Housing education and consulting services are also provided to builders, 

realtors and landlords on housing needs and standards for people with disabilities. 

A list of accessible housing and available subsidies exists for consumers. 

Aging Services 

Aging and Disability Resource Center 

Address: 1460 Main Street, Box 8, Princeton WV 24740 

Phone: 1-866-598-2372 

 (304) 425-2040 

Fax: (304) 425-2066 

mailto:janetacil@yahoo.com
http://www.acilwv.org/
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Appalachian Area Agency on Aging 

Address: 1460 Main Street, Box 2 Princeton, WV 24740 

Phone: 1-800-473-1207 

 (304) 425-1147 

Fax: (304) 487-3767 

Office Hours: Mon-Fri 8:30am-4:30pm 

Website: http://www.aaaoa.org/ 

The Appalachian AAA focuses on long term care and support services for 

seniors and persons with disabilities. 

 

Nicholas County Senior Center/Nicholas Community Action 

Partnership, Inc. 

 Address: 1205 Broad Street, Summersville WV 26651 

 Phone: (304) 872-1162 

 Fax: (304) 872-5796 

 Website: http://ncapwv.org/  

 

Appliances/Furniture 

 Pugh Furniture 
 Address: 1320 Smith Street, Charleston WV 25301 

 Phone: (304) 344-2421 

  (877) 289-7844 

 Website: www.pughfurniture.net  

Building Materials 

*Refer to Central WV Outreach and Appalachian Outreach in Statewide 

Resources* 

Clothing 

 Nicholas County Department of Health and Human Resources 

 Address: 1073 Arbuckle Road, Summersville WV 26651 

 Phone: (304) 872- 0803 

 

 Salvation Army 
 Address: 731 Broad Street, Summersville WV 26651 

 Phone: (304) 872-1837 

http://www.aaaoa.org/
http://ncapwv.org/
http://www.pughfurniture.net/


P a g e  | 267 

 

Construction 

 Alpha Construction Inc. 

 Jeremy Collins 

 Address: 211 Jackson Avenue, Summersville WV 26651 

 Phone: (304) 651-8897 

 Email: alphaconstruction@live.com 

 

JC Comer Construction, LLC 

Jonathan Comer 

Address: 26 Meadow Side Road, Summersville WV 26651 

Office Phone: (304) 619-9035 

Cell Phone: (304) 619-7889 

Email: jonathan.comer@yahoo.com  

 

MSM Enterprises, Inc.  

 Marty Merrill 

 Address: 1486 Creassy Road, Calvin WV 26660 

 Phone: (304) 651-0991 

County Agencies/Services 

Nicholas County Office of Emergency Management 

Address: 511 Church Street, L02, Summersville WV 26651 

Phone: (304) 872-7891 

Fax: (304) 872-7874 

 

Family Resource Network 

Phone: (304) 872-4707 

 

Health Department 

Phone: (304) 872-5329 

Fax: (304) 872-5362 

Disaster Services 

*See Statewide Resources or contact WV VOAD* 

Electric 

 Alpha Construction Inc. 
 Contact: Jeremy Collins 

 Address: 211 Jackson Avenue, Summersville WV 26651 

 Phone: (304) 651-8897 

mailto:alphaconstruction@live.com
mailto:jonathan.comer@yahoo.com
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 Email: alphaconstruction@live.com 
 

Electrical Solutions, LLC 
 Contact: Kevin Johnson 

 Phone: (304) 651-9812 

 Email: kjelectricalsolutions@gmail.com 

  Specializes in repair and installation of electrical equipment and wiring. 

 

 Simpkin Electric LLC 

 Contact: Ben Simpkin 

 Phone: (304) 619-0902 

  Residential, commercial work, free estimates. 

Emergency Numbers 

Fire, Police, Ambulance 
 Phone: 9-1-1 

 

Poison Center 
 Phone: 1-800-222-1222 

 

State Police 

Phone: (304) 872-0800 

Fax: (304) 872-0802 

Emotional/Spiritual Care 

 SAMHSA Disaster Distress Helpline 
 Phone: (800) 985-5990 

 Texting Service: TalkWithUs to 66746 

 

Suicide Prevention Lifeline 
 Phone: (800) 273-8255 

Employment 

 *Refer to Employment section of Statewide Resources* 

Excavation 

Alpha Construction Inc. 
 Jeremy Collins 

 Address: 211 Jackson Avenue, Summersville WV 26651 

 Phone: (304) 651-8897 

mailto:alphaconstruction@live.com
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 Email: alphaconstruction@live.com 

Financial Assistance/Utility Assistance 

 Nicholas Community Action Partnership, Inc. 

 Address: 1205 Broad Street, Summersville WV 26651 

 Phone: (304) 872-1162 

 Fax: (304) 872-5796 

 Website: http://ncapwv.org/  

 

 Nicholas County Department of Health and Human Resources 

 Address: 1073 Arbuckle Road, Summersville WV 26651 

 Phone: (304) 872- 0803 
 

Salvation Army 
 Address: 731 Broad Street, Summersville WV 26651 

 Phone: (304) 872-1837 

Food/Nutrition 

*Refer to West Virginia Food Link in Statewide Resources* 

Heating, Ventilation, Air Conditioning (HVAC) 

Alpha Construction Inc. 
 Jeremy Collins 

 Address: 211 Jackson Avenue, Summersville WV 26651 

 Phone: (304) 651-8897 

 Email: alphaconstruction@live.com 

 

Nicholas Community Action Partnership, Inc. 

 Address: 1205 Broad Street, Summersville WV 26651 

 Phone: (304) 872-1162 

 Fax: (304) 872-5796 

 Website: http://ncapwv.org/  

Hospitals 

 Richwood Area Community Hospital 
 Address: 75 B Avenue, Richwood WV 26261 

 Phone: (304) 846-2573 

mailto:alphaconstruction@live.com
http://ncapwv.org/
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 Summersville Regional Medical Center 

 Address: 400 Fairview Heights Road, Summersville WV 26651 

 Phone: (304) 872-2891 

 Website: http://summersvilleregional.org/  

Housing 

 Mountain CAP of WV, Inc. 
 Address: 26 North Kanawha Street, Suite 201, Buckhannon WV 26201 

 Phone: (866) 565-7879 

  (304) 438-7879 

 Website: https://www.mountaincapwv.org/  

Legal Services 

Legal Aid of West Virginia 
Address: 115B South Kanawha Street Beckley, WV 25801 

To apply for services: 1-866-255-4370 

To contact local office: 1-800-319-4187 

                            (304) 255-0561 

Legal Aid of West Virginia provides free legal advice and representation 

for low income residents through three programs; Civil Legal Aid, Behavioral 

Health Advocacy and Long Term and Elder Care (Ombudsman). 

Lost Documents 

*Refer to Lost Documents in Statewide Resources* 

Missing Persons Assistance 

*Refer to Missing Persons Assistance in Statewide Resources* 

Plumbing 

A+ Plumbing, Inc. 
Address: 51 Pony Road, Leivasy WV 26676 

Phone: (304) 880-8707 

 (304) 846-9412 

 Serving all commercial and residential plumbing needs, 24 hour emergency 

service, licensed and insured. 

 

 

 

http://summersvilleregional.org/
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Alpha Construction Inc. 
 Jeremy Collins 

 Address: 211 Jackson Avenue, Summersville WV 26651 

 Phone: (304) 651-8897 

 Email: alphaconstruction@live.com 
 

MSM Enterprises, Inc.  

 Marty Merrill 

 Address: 1486 Creassy Road, Calvin WV 26660 

 Phone: (304) 651-0991 

Shelters 

 Nicholas County Department of Health and Human Resources 

 Address: 1073 Arbuckle Road, Summersville WV 26651 

 Phone: (304) 872- 0803 

 

Nicholas County Office of Emergency Management 

Address: 511 Church Street, L02, Summersville WV 26651 

Phone: (304) 872-7891 

Fax: (304) 872-7874 

Transportation 

 Mountain Transit Authority 
 Address: 1096 Broad Street, Summersville WV 26651 

 Phone: (304) 872-5872 

  (877)-712-9432 

 Fax: (304) 872-5877 

Veterans 

 West Virginia Department of Veterans Assistance Field Service Office 

 Address: 715 Main Street Suite 102, Summersville WV 26651 

 Phone: (304) 872-0829  

Well Drilling 

Radcliff Drilling 
Contact: Jerry A. Radcliff 

Address: 20 Hinkle Mountain Road, Richwood WV 26261 

Phone: (304) 846-9698 

 Master well driller, pump installer 

 

mailto:alphaconstruction@live.com


P a g e  | 272 

 

Ohio 

Access and Functional Needs 

Mountain State Centers for Independent Living 
Address: 821 Fourth Avenue Huntington, WV 25701 

Voice/TTY: 304-525-3324 

Fax: 304-525-3360 

TDD: 304-525-3324 

Toll free: 1-866-MTSTCIL (1-866-687-8245) 

Email: mtstcil@mtstcil.org 

Website: http://www.mtstcil.org/index.html 

The Mountain State Centers for Independent Living is an advocacy resource 

center for persons with disabilities and the communities in which they live in. 

Individuals with disabilities are not charged for services with the exception of those 

over the income level for the Community Living Services Program. Services include 

advocacy, independent living skills training, peer counselors, information and 

referral services, and transitioning services. Direct services include: 

● Link-Up Program: matches people who need specific new or used 

equipment to meet their independence needs  

● Community Living Services Program: provides distribution of funds for 

home modifications and adaptive equipment/devices. Available in all 55 

counties.  

● Transportation Program: provides consumers with access to center 

activities and monitors public transportation systems.  Transportation to 

doctors visits, dialysis, physical therapy/rehabilitation, non-emergency 

hospital visits, grocery shopping, to pay bills, and etc. are available on a fee 

basis. To get more information and current rate, contact the appropriate 

center.  

● Support Groups: provide an opportunity for peer support through the 

exchange of ideas, experiences and information. 

 

Housing education and consulting services are also provided to builders, 

realtors and landlords on housing needs and standards for people with disabilities. 

A list of accessible housing and available subsidies exists for consumers. 

Aging Services 

Aging and Disability Resource Center 
Mailing Address: 1900 Kanawha Boulevard East Charleston, WV 25305 

Physical Address: 3003 Town Center Mall, 3rd Floor, Charleston, WV 25389 

Phone: 1-866-987-3646 

 (304) 558-2358 

mailto:mtstcil@mtstcil.org
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Fax: (304) 558-2357 

 

Northwestern Area Agency on Aging 
Address: 105 Bridge Street Plaza, PO Box 2086, Wheeling, WV 26003 

Telephone: 304-242-1800 

Fax: 304-242-2437 

Website: www.belomar.org/nwaaa.htm 

The Northwestern AAA focuses on long term care and support 

services for seniors and persons with disabilities. 

 

Ohio County Senior Center 

Address: 51 11th Street, Wheeling WV 26003 

Phone: (304) 233-2350 

Fax: (304) 233-7237 

Website: http://www.fsuov.com/  

Appliances/Furniture 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Building Materials 

*Refer to Central WV Outreach and Appalachian Outreach in Statewide 

Resources* 

Clothing 

Ohio County Department of Health and Human Resources 
Address: 407 Main Street, Wheeling WV 26003 

Phone: (304) 232-4411 

Website: http://www.dhhr.wv.gov/ 

 

Salvation Army 
Address: 140 16th Street, Wheeling WV 26003 

Phone: (304) 233-4400 

  (304) 233-4401 

Construction 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

http://www.belomar.org/nwaaa.htm
http://www.belomar.org/nwaaa.htm
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County Agencies/Services 

Ohio County Emergency Management Agency 
Address: 1500 Chapline Street, Wheeling WV 26003 

Phone: (304) 234-3756 

Fax: (304) 234-3816 

 

Family Resource Network 

Phone: (304) 232-5600 

 

Health Department 
Phone: (304) 234-3682 

Fax: (304) 234-6405 

Disaster Services 

*See Statewide Resources or contact WV VOAD* 

Electric 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Emergency Numbers 

Fire, Police, Ambulance 
 Phone: 9-1-1 

 

State Police 
Phone: (304) 238-1100 

Fax: (304) 238-1081 

 

 Poison Center 
 Phone: 1-800-222-1222 

Emotional/Spiritual Care 

SAMHSA Disaster Distress Helpline 
 Phone: (800) 985-5990 

 Texting Service: TalkWithUs to 66746 

 

Suicide Prevention Lifeline 
 Phone: (800) 273-8255 

mailto:wvvoad@gmail.com
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Employment 

*Refer to Employment section of Statewide Resources* 

Excavation 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Financial Assistance/Utility Assistance 

Catholic Charities West Virginia 
 Address: 2000 Main Street, Suite 200, Wheeling WV 26003 

 Phone: (304) 230-1280x2202 

  (304) 905-9869 

 Fax: (304) 230-1285 

 

CHANGE, Inc. 
Address: 3136 West Street, Weirton, WV 26062 

Phone: (304) 797-7733 

Fax: (304) 797-7740 

Website: https://www.changeinc.org/  
 

Salvation Army 
Address: 140 16th Street, Wheeling WV 26003 

Phone: (304) 233-4400 

  (304) 233-4401 

Food/Nutrition 

*Refer to West Virginia Food Link in Statewide Resources* 

Heating, Ventilation, Air Conditioning (HVAC) 

CHANGE, Inc. 
Address: 3136 West Street, Weirton, WV 26062 

Phone: (304) 797-7733 

Fax: (304) 797-7740 

Website: https://www.changeinc.org/  

 

 

 

 

mailto:wvvoad@gmail.com
https://www.changeinc.org/
https://www.changeinc.org/


P a g e  | 276 

 

Hospitals 

 Ohio Valley Medical Center 
 Address: 2000 Eoff Street, Wheeling WV 26003 

 Phone: (304) 234-0123 

 Website: http://www.ovmc-eorh.com/  

 

 Wheeling Hospital 
 Address: 1 Medical Park, Wheeling WV 26003 

 Phone: (304) 243-3000 

 Website: https://wheelinghospital.org/  

Housing 

CHANGE, Inc. 
Address: 3136 West Street, Weirton, WV 26062 

Phone: (304) 797-7733 

Fax: (304) 797-7740 

Website: https://www.changeinc.org/  
 

Wheeling Housing Authority 
 Address: 11 Community Street, Wheeling WV 26003 

 Phone: (304) 242-4447 

Legal Services 

Legal Aid of West Virginia 
Address: The Mull Center, 1025 Main Street, Suite 716 Wheeling, WV 26003 

To apply for services: 1-866-255-4370 

To contact local office: 1-866-401-5460 

                                     (304) 232-1260 

Legal Aid of West Virginia provides free legal advice and representation 

for low income residents through three programs; Civil Legal Aid, Behavioral 

Health Advocacy and Long Term and Elder Care (Ombudsman). 

Lost Documents 

*Refer to Lost Documents in Statewide Resources* 

Missing Persons Assistance 

*Refer to Missing Persons Assistance in Statewide Resources* 

http://www.ovmc-eorh.com/
https://wheelinghospital.org/
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Plumbing 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Shelters 

Ohio County Department of Health and Human Resources 
Address: 407 Main Street, Wheeling WV 26003 

Phone: (304) 232-4411 

Website: http://www.dhhr.wv.gov/ 

 

Ohio County Emergency Management Agency 
Address: 1500 Chapline Street, Wheeling WV 26003 

Phone: (304) 234-3756 

Fax: (304) 234-3816 

Transportation 

Ohio Valley/Eastern Ohio Regional Transportation Authority 
 Address: 21 South Huron Street, Wheeling WV 26003 

 Phone: (304) 232-2190 

 Website: http://www.ovrta.org/  

Veterans 

 West Virginia Department of Veterans Assistance- Field Service Office 
Address: 51 Eleventh Street, Room 300, Wheeling WV 26003 

 Phone: (304) 238-1085 

Well Drilling 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 
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Pendleton 

Access and Functional Needs 

Northern West Virginia Center for Independent Living 

Elkins Office 
Address: 109 Randolph Ave. Elkins WV 

26241 

Toll-free: 866-262-2875 

Voice/TTY: 304-636-0143 

Fax: 304-636-6508 

Website: http://nwvcil.org/ 

Morgantown Office 
Address: 601-603 East Brockway, Suite A & 

B Morgantown, WV 26501 

Toll-free: 844-212-3464 

Voice/TTY: 304-296-6091 

Fax: 304-292-5217 

Website: http://nwvcil.org/ 

 

The Northern West Virginia Center for Independent Living is an 

advocacy resource center for persons with disabilities and the communities 

in which they live in. Individuals with disabilities are not charged for services 

with the exception of those over the income level for the Community Living 

Services Program. Services include advocacy, independent living skills 

training, peer counselors, information and referral services, and transitioning 

services. Direct services include:  

● Link-Up Program: matches people who need specific new or 

used equipment  to meet their independence needs  

● Community Living Services Program: provides distribution 

of funds for home modifications and adaptive 

equipment/devices. Available in all 55 counties  

● Transportation Program: provides consumers with access to 

center activities and monitors public transportation systems. 

Transportation to doctors visits, dialysis, physical 

therapy/rehabilitation, non-emergency hospital visits, grocery 

shopping, to pay bills, and etc. are available on a fee basis. To 

get more information and current rate, contact the appropriate 

center.   

● Support Groups: provide an opportunity for peer support 

through the exchange of ideas, experiences and information. 

 

Housing education and consulting services are also provided to 

builders, realtors and landlords on housing needs and standards for people 

with disabilities. A list of accessible housing and available subsidies exists 

for consumers. 
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Aging Services 

Aging and Disability Resource Center 
Address: 131 Providence Lane, Petersburg WV 26847 

Phone: 1-800-296-5341 

 (304) 257-2847 

Fax: (304) 257-4958 

 

Pendleton County Senior Center 
Address: 231 Mill Road, Franklin WV 26807 

Phone: (304) 358-2421 

Fax: (304) 358-2422 

 

Upper Potomac Area Agency on Aging 
Address: 131 Providence Lane, Petersburg, WV 26847 

Phone: 304-257-1221; 800-296-1221 

Fax: 304-257-4958 

Website: www.upaaa.net/index.html 

 The Upper Potomac AAA focuses on long term care and support services 

for seniors and persons with disabilities. 

Appliances/Furniture 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 
 

Building Materials 

*Refer to Central WV Outreach and Appalachian Outreach in Statewide 

Resources* 

Clothing 

 Pendleton County Department of Health and Human Resources 
 Address: HC 61, Box 18-B, Franklin WV 26807 

 Phone: (304) 358-2305 

 

 Salvation Army 

 Address: 401 Maple Avenue, Moorefield WV 26847 

 Phone: (304) 538-7711 
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Construction 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

County Agencies/Services 

Pendleton County Office of Emergency Management 
Address: PO Box 187, Franklin WV 26807 

Phone: (304) 358-3889 

Fax: (304) 358-2809 

 

Family Resource Network 

Phone: (304) 530-5480 

 

Health Department 
Phone: (304) 358-7565 

Fax: (304) 358-2471 

Disaster Services 

*See Statewide Resources or contact WV VOAD* 
 

Community Emergency Response Team (C.E.R.T.) - Relief 
Pendleton County CERT 

Contact: Koren Rawlings 

Phone: (304) 668-0251 

Email: certofpendletoncowv@gmail.com 

C.E.R.T. provides training for people to be able to act immediately when an 

incident or disaster occurs and to be able to assist first responders. 

Electric 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Emergency Numbers 

Fire, Police, Ambulance 
 Phone: 9-1-1 

 

Poison Center 
 Phone: 1-800-222-1222 

mailto:wvvoad@gmail.com
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State Police 
Phone: (304) 358-2200 

Fax: (304) 358-2058 

Emotional/Spiritual Care 

SAMHSA Disaster Distress Helpline 
 Phone: (800) 985-5990 

 Texting Service: TalkWithUs to 66746 

Suicide Prevention Lifeline 
 Phone: (800) 273-8255 

Employment 

*Refer to Employment section of Statewide Resources* 

Excavation 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Financial Assistance/Utility Assistance 

 Eastern West Virginia Community Action Partnership 
 Address: PO Box 296, Franklin WV 26807 

 Phone: (304) 358-7589 

 

Pendleton County Department of Health and Human Resources 
 Address: HC 61, Box 18-B, Franklin WV 26807 

 Phone: (304) 358-2305 

 

 Salvation Army 

 Address: 401 Maple Avenue, Moorefield WV 26847 

 Phone: (304) 538-7711 

Food/Nutrition 

*Refer to West Virginia Food Link in Statewide Resources* 

Heating, Ventilation, Air Conditioning (HVAC) 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

mailto:wvvoad@gmail.com
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Hospitals 

 Pendleton Community Care 

 Address: 314 Pine Street, Franklin WV 26807 

 Phone: (304) 358-2421 

Housing 

Potomac Highlands Permanent Supportive Housing Program 
 Address: 134-C West Sioux Lane, Romney WV 26757 

 Phone: (304) 822-4514 

  (877) 322-2676 

 

Randolph County Housing Authority 

 Address: PO Box 1579, Elkins WV 26241 

 Phone: (304) 636-6495 

 Website: http://www.rchawv.org/  

Legal Services 

Legal Aid of West Virginia 
Address: 224 Third Street, PO Box 229 Elkins, WV 26241 

To apply for services: 1-866-255-4370 

To contact local office: 1-866-400-0196 

                                      (304) 635-7600 

Legal Aid of West Virginia provides free legal advice and representation 

for low income residents through three programs; Civil Legal Aid, Behavioral 

Health Advocacy and Long Term and Elder Care (Ombudsman). 

Lost Documents 

*Refer to Lost Documents in Statewide Resources* 

Missing Persons Assistance 

*Refer to Missing Persons Assistance in Statewide Resources* 

Plumbing 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 
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Shelters 

Pendleton County Department of Health and Human Resources 
 Address: HC 61, Box 18-B, Franklin WV 26807 

 Phone: (304) 358-2305 

 

Pendleton County Office of Emergency Management 
Address: PO Box 187, Franklin WV 26807 

Phone: (304) 358-3889 

Fax: (304) 358-2809 

Transportation 

Potomac Valley Transit Authority 

 Phone: (304) 257-1414 

  (800) 565-7240 

 Website: http://www.potomacvalleytransit.org/  

Veterans 

West Virginia Department of Veterans Assistance-Field Service Office 

 Address: 225 North Main Street, Moorefield WV 26836 

 Phone: (304) 538-2839 

Well Drilling 

Martin Plumbing and Heating 
Contact: Kenneth Eugene Martin 

Address: 1821 Brushy Run Road, Seneca Rocks WV 26884 

Phone: (304) 567-3212 

 Pump installer 

Contact: Willard Martin 

Address: 2224 Brushy Run Road, Seneca Rocks WV 26884 

Phone: (304) 567-7867 

 Pump installer 
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Pleasants 

Access and Functional Needs 

Appalachian Center for Independent Living, Inc. - Recovery 
Address: 4710 Chimney Drive, Suite C Charleston, WV 25302-4804 

Phone: (304) 965-0376 

Fax: (304) 965-0377 

Toll Free: (800) 642-3003 (Voice or TDD) 

Email: janetacil@yahoo.com 

Website: www.acilwv.org 

The Appalachian Center for Independent Living is an advocacy resource 

center for persons with disabilities and the communities in which they live in. 

Individuals with disabilities are not charged for services with the exception of those 

over the income level for the Community Living Services Program. Services include 

advocacy, independent living skills training, peer counselors, information and 

referral services, and transitioning services. Direct services include:  

● Link-Up Program: matches people who need specific new or used 

equipment to meet their independence needs 

● Community Living Services Program: provides distribution of 

funds for home modifications and adaptive equipment/devices. 

Available in all 55 counties. 

● Transportation Program: provides consumers with access to center 

activities and monitors public transportation systems. Transportation 

to doctor visits, dialysis, physical therapy/rehabilitation, non-

emergency hospital visits, grocery shopping, to pay bills, and etc. are 

available on a fee basis. To get most current rate, contact (304) 965-

0376 or (800) 642-3003, or email acil_driver@yahoo.com    

● Support Groups: provide an opportunity for peer support through 

the exchange of ideas, experiences and information. 

 

  Housing education and consulting services are also provided to builders, 

realtors and landlords on housing needs and standards for people with disabilities. 

A list of accessible housing and available subsidies exists for consumers. 

Aging Services 

Aging and Disability Resource Center 
Address: 9541 Middletown Mall, Fairmont WV 26654 

Phone: 1-877-363-1595 

 (304) 363-1595 

Fax: (304) 363-1598 
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Northwestern Area Agency on Aging 
Address: PO Box 2086, 105 Bridge Street Plaza, Wheeling, WV 26003 

Telephone: 304-242-1800 

Fax: 304-242-2437 

Website: www.belomar.org/nwaaa.htm 

The Northwestern AAA focuses on long term care and support services for 

seniors and persons with disabilities. 

 

 Pleasants County Senior Center 

 Address: 209 2nd Street, St. Marys WV 26170 

 Phone: (304) 684-9243 

 Fax: (304) 684-9382 

Appliances/Furniture 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Building Materials 

*Refer to Central WV Outreach and Appalachian Outreach in Statewide 

Resources* 

Clothing 

 Community Resources, Inc. 
 Address: 219 2nd Street, St. Marys WV 26170 

 Phone: (304) 482-8153 
 

 Pleasants County Department of Health and Human Resources 

 Address: 201 2nd Street, St. Marys WV 26170 

 Phone: (304) 684-9244 
 

 Salvation Army 

 Address: 534-570 Fifth Street, Parkersburg WV 26101 

 Phone: (304) 485-4529 

Construction 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 
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County Agencies/Services 

Pleasants County Office of Emergency Management 
Address: 215 Clay Street, St. Mary’s WV 26170 

Phone: (304) 684-0035 

Fax: (304) 684-7460 

 

Family Resource Network 

Phone: (304) 684-3962 
 

Health Department 
Phone: (304) 684-2461 

Disaster Services 

*See Statewide Resources or contact WV VOAD* 
 

Community Emergency Response Team (C.E.R.T.) - Relief 
Pleasants County CERT (part of MOV Regional CERT) 

Contact: Holly West 

Email: pleasantscountycert@gmail.com 
C.E.R.T. provides training for people to be able to act immediately when an 

incident or disaster occurs and to be able to assist first responders. 

Electric 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Emergency Numbers 

Fire, Police, Ambulance 
 Phone: 9-1-1 

 

Poison Center 
 Phone: 1-800-222-1222 

 

State Police 
Phone: (304) 684-7101 

Fax: (304) 684-7136 
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Emotional/Spiritual Care 

SAMHSA Disaster Distress Helpline 
 Phone: (800) 985-5990 

 Texting Service: TalkWithUs to 66746 

 

Suicide Prevention Lifeline 
 Phone: (800) 273-8255 

Employment 

*Refer to Employment section of Statewide Resources* 

Excavation 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Financial Assistance/Utility Assistance 

 Catholic Charities West Virginia 
 Address: 1226 Market Street, PO Box 13, Parkersburg WV 26101 

 Phone: (304) 42-6116  

 Fax: (304) 422-9539 
 

Community Resources, Inc. 
 Address: 219 2nd Street, St. Marys WV 26170 

 Phone: (304) 482-8153 
 

 Pleasants County Department of Health and Human Resources 

 Address: 201 2nd Street, St. Marys WV 26170 

 Phone: (304) 684-9244 
 

 Salvation Army 

 Address: 534-570 Fifth Street, Parkersburg WV 26101 

 Phone: (304) 485-4529 

Food/Nutrition 

*Refer to West Virginia Food Link in Statewide Resources* 
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Heating, Ventilation, Air Conditioning (HVAC) 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Hospitals 

 Ritchie County Primary Care Association 

 Address: 510 Riverview Drive, Belmont WV 26134 

 Phone: (304) 665-7053 
 

 Address: 1002 Second Street, St. Marys WV 26170 

 Phone: (304) 684-1216 

Housing 

Parkersburg Housing Authority 
 Address: 1901 Cameron Avenue, Parkersburg WV 26101 

 Phone: (304) 428-6753 

 Fax: (304) 428-5259 

 Website: http://www.parkersburghousing.com/index.htm 

Legal Services 

Legal Aid of West Virginia 
Address: 327 Ninth Street Parkersburg, WV 26101 

To apply for services: 1-866-255-4370 

To contact local office: 1-800-675-7970 

                                     (304) 485-7522 
Legal Aid of West Virginia provides free legal advice and representation 

for low income residents through three programs; Civil Legal Aid, Behavioral 

Health Advocacy and Long Term and Elder Care (Ombudsman). 

Lost Documents 

*Refer to Lost Documents in Statewide Resources* 

Missing Persons Assistance 

*Refer to Missing Persons Assistance in Statewide Resources* 

Plumbing 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 
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Shelters 

Pleasants County Department of Health and Human Resources 

 Address: 201 2nd Street, St. Marys WV 26170 

 Phone: (304) 684-9244 

 

Pleasants County Office of Emergency Management 
Address: 215 Clay Street, St. Mary’s WV 26170 

Phone: (304) 684-0035 

Fax: (304) 684-7460 

Transportation 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Veterans 

West Virginia Department of Veterans Assistance – Field Service Office 
 Address: 1 Court Square, Room 402, Parkersburg WV 26101 

 Phone: (304) 424-1952 

Well Drilling 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 
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Pocahontas 

Access and Functional Needs 

Northern West Virginia Center for Independent Living 

Elkins Office 
Address: 109 Randolph Ave. Elkins WV 

26241 

Toll-free: 866-262-2875 

Voice/TTY: 304-636-0143 

Fax: 304-636-6508 

Website: http://nwvcil.org/ 

Morgantown Office 
Address: 601-603 East Brockway, Suite A & 

B Morgantown, WV 26501 

Toll-free: 844-212-3464 

Voice/TTY: 304-296-6091 

Fax: 304-292-5217 

Website: http://nwvcil.org/ 

 

The Northern West Virginia Center for Independent Living is an 

advocacy resource center for persons with disabilities and the communities 

in which they live in. Individuals with disabilities are not charged for services 

with the exception of those over the income level for the Community Living 

Services Program. Services include advocacy, independent living skills 

training, peer counselors, information and referral services, and transitioning 

services. Direct services include:  

● Link-Up Program: matches people who need specific new or 

used equipment  to meet their independence needs  

● Community Living Services Program: provides distribution 

of funds for home modifications and adaptive 

equipment/devices. Available in all 55 counties  

● Transportation Program: provides consumers with access to 

center activities and monitors public transportation systems. 

Transportation to doctors visits, dialysis, physical 

therapy/rehabilitation, non-emergency hospital visits, grocery 

shopping, to pay bills, and etc. are available on a fee basis. To 

get more information and current rate, contact the appropriate 

center.   

● Support Groups: provide an opportunity for peer support 

through the exchange of ideas, experiences and information. 

 

Housing education and consulting services are also provided to 

builders, realtors and landlords on housing needs and standards for people 

with disabilities. A list of accessible housing and available subsidies exists 

for consumers. 
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Aging Services 

Aging and Disability Resource Center 

Address: 1460 Main Street, Box 8, Princeton WV 24740 

Phone: 1-866-598-2372 

 (304) 425-2040 

Fax: (304) 425-2066 

 

Appalachian Area Agency on Aging 

Address: 1460 Main Street, Box 2 Princeton, WV 24740 

Phone: 1-800-473-1207 

 (304) 425-1147 

Fax: (304) 487-3767 

Office Hours: Mon-Fri 8:30am-4:30pm 

Website: http://www.aaaoa.org/ 

The Appalachian AAA focuses on long term care and support services for 

seniors and persons with disabilities. 

 

 Pocahontas County Senior Center 

 Address: 20626 Seneca Trail, Marlinton WV 24954 

 Phone: (304) 799-6337 

 Fax: (304) 799-4972  

Appliances/Furniture 

 Pugh Furniture 
 Address: 1320 Smith Street, Charleston WV 25301 

 Phone: (304) 344-2421 

  (877) 289-7844 

 Website: www.pughfurniture.net  

Building Materials 

*Refer to Central WV Outreach and Appalachian Outreach in Statewide 

Resources* 

Clothing 

 Pocahontas County Department of Health and Human Resources 

 Address: #2 Edray Business Park, Marlinton WV 24954 

 Phone: (304) 779-2540 
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 Salvation Army 
 Address: 731 Broad Street, Summersville WV 26651 

 Phone: (304) 872-1837 

Construction 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

County Agencies/Services 

Pocahontas County Emergency Management Agency 
Address: 1008 Jury Street, Marlinton WV 24954 

Phone: (304) 799-3985 

Fax: (304) 799-5486 

 

Family Resource Network 

Phone: (304) 799-6847 

Website: http://www.gomarlinton.com/frn/ 

 

Health Department 
Phone: (304) 799-4154 

Fax: (304) 799-7490 

Disaster Services 

*See Statewide Resources or contact WV VOAD* 

Electric 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Emergency Numbers 

Fire, Police, Ambulance 
 Phone: 9-1-1 

 

Poison Center 
 Phone: 1-800-222-1222 

 

State Police 
Phone: (304) 799-4101 

Fax: (304) 799-4715 
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Emotional/Spiritual Care 

SAMHSA Disaster Distress Helpline 
 Phone: (800) 985-5990 

 Texting Service: TalkWithUs to 66746 

 

Suicide Prevention Lifeline 
 Phone: (800) 273-8255 

Employment 

 *Refer to Employment section of Statewide Resources* 

Excavation 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Financial Assistance/Utility Assistance 

 North Central West Virginia Community Action 

 Address: 819 Third Street, Marlinton WV 24954 

 Phone: (304) 799-4082 

 Fax: (304) 799-4109 

 Website: http://www.ncwvcaa.org/  

 

Pocahontas County Department of Health and Human Resources 

 Address: #2 Edray Business Park, Marlinton WV 24954 

 Phone: (304) 779-2540 

 

 Salvation Army 
 Address: 731 Broad Street, Summersville WV 26651 

 Phone: (304) 872-1837 

Food/Nutrition 

*Refer to West Virginia Food Link in Statewide Resources* 

Heating, Ventilation, Air Conditioning (HVAC) 

Mountain CAP of WV, Inc. 
 Address: 26 North Kanawha Street, Suite 201, Buckhannon WV 26201 

 Phone: (866) 565-7879 

  (304) 438-7879 

mailto:wvvoad@gmail.com
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 Website: https://www.mountaincapwv.org/  
 

North Central West Virginia Community Action 

 Address: 819 Third Street, Marlinton WV 24954 

 Phone: (304) 799-4082 

 Fax: (304) 799-4109 
 Website: http://www.ncwvcaa.org/  

Hospitals 

 Pocahontas Memorial Hospital 
 Address: Route 219 & Beard Heights, Buckeye WV 24924 

 Phone: (304) 799-7400 

Housing 

Mountain CAP of WV, Inc. 
 Address: 26 North Kanawha Street, Suite 201, Buckhannon WV 26201 

 Phone: (866) 565-7879 

  (304) 438-7879 

 Website: https://www.mountaincapwv.org/  
 

North Central West Virginia Community Action 

 Address: 819 Third Street, Marlinton WV 24954 

 Phone: (304) 799-4082 

 Fax: (304) 799-4109 
 Website: http://www.ncwvcaa.org/  

Legal Services 

Legal Aid of West Virginia 
Address: 125 Green Lane Lewisburg, WV 24901 

To apply for services: 1-866-255-4370 

To contact local office: 1-866-401-9391 

                                      (304) 645-3131 

Legal Aid of West Virginia provides free legal advice and representation 

for low income residents through three programs; Civil Legal Aid, Behavioral 

Health Advocacy and Long Term and Elder Care (Ombudsman). 
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Lost Documents 

*Refer to Lost Documents in Statewide Resources* 

Missing Persons Assistance 

*Refer to Missing Persons Assistance in Statewide Resources* 

Plumbing 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Shelters  

Pocahontas County Department of Health and Human Resources 

 Address: #2 Edray Business Park, Marlinton WV 24954 

 Phone: (304) 779-2540 

 

Pocahontas County Emergency Management Agency 
Address: 1008 Jury Street, Marlinton WV 24954 

Phone: (304) 799-3985 

Fax: (304) 799-5486 

Transportation 

 Salvation Army 
 Address: 731 Broad Street, Summersville WV 26651 

 Phone: (304) 872-1837 

Veterans 

 North Central West Virginia Community Action 

 Address: 819 Third Street, Marlinton WV 24954 

 Phone: (304) 799-4082 

 Fax: (304) 799-4109 
 Website: http://www.ncwvcaa.org/  

 

West Virginia Department of Veterans Assistance Field Service Office 
 Address: 200 North Court Street, Lewisburg WV 24901 

 Phone: (304) 647-7500 
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Well Drilling 

Darin’s Plumbing Expertise LLC 
Contact: Darin W. McKenney 

Address: 443 Willie Rogers Road, Marlinton WV 24954 

Phone: (304) 779-4831 

 Pump installer  

 

Pritt’s Well Drilling, Inc. 
Contact: Jeffrey D. Pritt 

Address: Hc 64 Box 22, Droop WV 24946 

Phone: (304) 653-4491 

 Master well driller, pump installer 

 

Contact: Kenneth S. Pritt 

Address: Hc 64 Box 248, Hillsboro WV 24946 

Phone: (304) 653-4900 

 Master well driller, pump installer 
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Preston 

Access and Functional Needs 

Northern West Virginia Center for Independent Living 

Elkins Office 
Address: 109 Randolph Ave. Elkins WV 

26241 

Toll-free: 866-262-2875 

Voice/TTY: 304-636-0143 

Fax: 304-636-6508 

Website: http://nwvcil.org/ 

Morgantown Office 
Address: 601-603 East Brockway, Suite A & 

B Morgantown, WV 26501 

Toll-free: 844-212-3464 

Voice/TTY: 304-296-6091 

Fax: 304-292-5217 

Website: http://nwvcil.org/ 

 

The Northern West Virginia Center for Independent Living is an 

advocacy resource center for persons with disabilities and the communities 

in which they live in. Individuals with disabilities are not charged for services 

with the exception of those over the income level for the Community Living 

Services Program. Services include advocacy, independent living skills 

training, peer counselors, information and referral services, and transitioning 

services. Direct services include:  

● Link-Up Program: matches people who need specific new or 

used equipment  to meet their independence needs  

● Community Living Services Program: provides distribution 

of funds for home modifications and adaptive 

equipment/devices. Available in all 55 counties  

● Transportation Program: provides consumers with access to 

center activities and monitors public transportation systems. 

Transportation to doctors visits, dialysis, physical 

therapy/rehabilitation, non-emergency hospital visits, grocery 

shopping, to pay bills, and etc. are available on a fee basis. To 

get more information and current rate, contact the appropriate 

center.   

● Support Groups: provide an opportunity for peer support 

through the exchange of ideas, experiences and information. 

 

Housing education and consulting services are also provided to 

builders, realtors and landlords on housing needs and standards for people 

with disabilities. A list of accessible housing and available subsidies exists 

for consumers. 
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Aging Services 

Aging and Disability Resource Center 
Address: 131 Providence Lane, Petersburg WV 26847 

Phone: 1-800-296-5341 

 (304) 257-2847 

Fax: (304) 257-4958 

 

Preston County Senior Center 
Address: 108 Senior Center Drive, Kingwood WV 26537 

Phone: (304) 329-0464 

 (800) 661-7556 

Fax: (304) 329-2584 

 

Upper Potomac Area Agency on Aging 
Address: 131 Providence Lane, Petersburg, WV 26847 

Phone: 304-257-1221; 800-296-1221 

Fax: 304-257-4958 

Website: www.upaaa.net/index.html 

 The Upper Potomac AAA focuses on long term care and support services 

for seniors and persons with disabilities. 

Appliances/Furniture 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Building Materials 

*Refer to Central WV Outreach and Appalachian Outreach in Statewide 

Resources* 

Clothing 

 Preston County Department of Health and Human Resources 

 Address: 18351 Veterans Memorial Highway, Kingwood WV 26537 

 Phone: (304) 329-4340 

 

 Salvation Army 

 Address: 130 Morgan Street, Kingwood WV 26537 

 Phone: (304) 329-1245 
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Construction 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

County Agencies/Services 

Preston County Office of Emergency Management 
Address: 300 Rich Wolfe Drive, Kingwood WV 26537 

Phone: (304) 329-1855 

Fax: (304) 329-2530 

 

Family Resource Network 

Phone: (304) 329-1968 

 

Health Department 
Phone: (304) 329-0096 

Fax: (304) 359-3103 

Disaster Services 

*See Statewide Resources or contact WV VOAD* 

Electric 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Emergency Numbers 

Fire, Police, Ambulance 
 Phone: 9-1-1 

 

Poison Center 
 Phone: 1-800-222-1222 

 

State Police 
Phone: (304) 329-1101 

Fax: (304) 329-6480 

Emotional/Spiritual Care 

SAMHSA Disaster Distress Helpline 
 Phone: (800) 985-5990 

mailto:wvvoad@gmail.com
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 Texting Service: TalkWithUs to 66746 

 

Suicide Prevention Lifeline 
 Phone: (800) 273-8255 

Employment 

*Refer to Employment section of Statewide Resources* 

Excavation 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Financial Assistance/Utility Assistance 

Catholic Charities West Virginia 
 Address: 2000 Main Street, Suite 200, Wheeling WV 26003 

 Phone: (304) 230-1280x2202 

  (304) 905-9869 

 Fax: (304) 230-1285  
 

 North Central West Virginia Community Action 

 Address: 428 Morgantown Street Suite 2, Kingwood WV 26537 

 Phone: (304) 329-1028 

 Fax: (304) 329-1170 

 

Preston County Department of Health and Human Resources 

 Address: 18351 Veterans Memorial Highway, Kingwood WV 26537 

 Phone: (304) 329-4340 

 

 Salvation Army 

 Address: 130 Morgan Street, Kingwood WV 26537 

 Phone: (304) 329-1245 

 

 St. Vincent de Paul 
 Address: 322 East Main Street, Kingwood WV 26537 

 Phone: (304) 329-6229 

  Utility Assistance 

Food/Nutrition 

*Refer to West Virginia Food Link in Statewide Resources* 

mailto:wvvoad@gmail.com
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Heating, Ventilation, Air Conditioning (HVAC) 

 North Central West Virginia Community Action 

 Address: 428 Morgantown Street Suite 2, Kingwood WV 26537 

 Phone: (304) 329-1028 

 Fax: (304) 329-1170 

Hospitals 

 Preston Memorial Hospital 
 Address: 300 South Price Street, Kingwood WV 26537 

 Phone: (304) 329-1400 

 Website: http://www.prestonmemorial.org/  

Housing 

 Fairmont Housing Authority 
 Address: 103 12th Street, Fairmont WV 26555 

 Phone: (304) 363-0860 

 Website: http://www.fmhousing.com/  
 

North Central West Virginia Community Action 

 Address: 428 Morgantown Street Suite 2, Kingwood WV 26537 

 Phone: (304) 329-1028 

 Fax: (304) 329-1170 

Legal Services 

Legal Aid of West Virginia 
Address: 165 Scott Avenue, Suite 209 Morgantown, WV 26508 

To apply for services: 1-866-255-4370 

To contact local office: 1-800-453-1939 

                                      (304) 296-0001 

Legal Aid of West Virginia provides free legal advice and representation 

for low income residents through three programs; Civil Legal Aid, Behavioral 

Health Advocacy and Long Term and Elder Care (Ombudsman). 

Lost Documents 

*Refer to Lost Documents in Statewide Resources* 
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Missing Persons Assistance 

*Refer to Missing Persons Assistance in Statewide Resources* 

Plumbing 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Shelters 

Preston County Department of Health and Human Resources 

 Address: 18351 Veterans Memorial Highway, Kingwood WV 26537 

 Phone: (304) 329-4340 

 

Preston County Office of Emergency Management 
Address: 300 Rich Wolfe Drive, Kingwood WV 26537 

Phone: (304) 329-1855 

Fax: (304) 329-2530 

Transportation 

 Buckwheat Express 
 Address: 108 Senior Center Drive, Kingwood WV 26537 

 Phone: (304) 329-0464 

 Fax: (304) 329-2584 

 Website: http://www.buckwheatexpress.com/  

Veterans 

 North Central West Virginia Community Action 

 Address: 428 Morgantown Street Suite 2, Kingwood WV 26537 

 Phone: (304) 329-1028 

 Fax: (304) 329-1170 

 

West Virginia Department of Veterans Assistance- Field Service Office 

 Address: 1705 Mile Ground Road, Suite 1, Morgantown WV 26505 

 Phone: (304) 285-3480 
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Well Drilling 

Three-D Drilling, Inc. 
Contact: Charles W. Dixon 

Address: PO Box 511, Kingwood WV 26537 

Phone: (304) 329-2448 

 Master well driller, pump installer 

Contact: Charles W. Dixon Jr. 

Address: 117 Millford Lane, Kingwood WV 26537 

Phone: (304) 864-6847 

 Master well driller, pump installer 

Contact: Myron D. Sypolt 

Address: 81 Sypolt Drive, Bruceton Mills WV 26525 

Phone: (304) 692-9471 

 Pump installer 

Contact: Roy E. Wilson 

Address: PO Box 121, Kingwood WV 26537 

Phone: (304) 329-3353 

 Master well driller, pump installer 

Contact: Vincent M. Dixon 

Address: PO Box 903, Kingwood WV 26537 

Phone: (304) 329-2592 

 Master well driller, pump installer 

Contact: Zachary W. Dixon 

Address: 117 Millford Lane, Kingwood WV 26537 

Phone: (304) 282-9553 

 Pump installer 
 

Tim’s Well Pump & Water Service 
Contact: Timothy L. Sparks 

Address: RR2 Box 47W, Buckeye WV 24924 

Phone: (304) 799-4884 

 Pump installer 
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Putnam 

Access and Functional Needs 

Appalachian Center for Independent Living, Inc. - Recovery 
Address: 4710 Chimney Drive, Suite C Charleston, WV 25302-4804 

Phone: (304) 965-0376 

Fax: (304) 965-0377 

Toll Free: (800) 642-3003 (Voice or TDD) 

Email: janetacil@yahoo.com 

Website: www.acilwv.org 

The Appalachian Center for Independent Living is an advocacy resource 

center for persons with disabilities and the communities in which they live in. 

Individuals with disabilities are not charged for services with the exception of those 

over the income level for the Community Living Services Program. Services include 

advocacy, independent living skills training, peer counselors, information and 

referral services, and transitioning services. Direct services include:  

● Link-Up Program: matches people who need specific new or used 

equipment to meet their independence needs 

● Community Living Services Program: provides distribution of 

funds for home modifications and adaptive equipment/devices. 

Available in all 55 counties. 

● Transportation Program: provides consumers with access to center 

activities and monitors public transportation systems. Transportation 

to doctor visits, dialysis, physical therapy/rehabilitation, non-

emergency hospital visits, grocery shopping, to pay bills, and etc. are 

available on a fee basis. To get most current rate, contact (304) 965-

0376 or (800) 642-3003, or email acil_driver@yahoo.com    

● Support Groups: provide an opportunity for peer support through 

the exchange of ideas, experiences and information. 

 

  Housing education and consulting services are also provided to builders, 

realtors and landlords on housing needs and standards for people with disabilities. 

A list of accessible housing and available subsidies exists for consumers. 

Aging Services 

Aging and Disability Resource Center 
Mailing Address: 1900 Kanawha Boulevard East Charleston, WV 25305 

Physical Address: 3003 Town Center Mall, 3rd Floor, Charleston, WV 25389 

Phone: 1-866-987-3646 

 (304) 558-2358 

Fax: (304) 558-2357 

mailto:janetacil@yahoo.com
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Putnam County Senior Center 

Address: 2558 Winfield Road, Saint Albans WV 25177 

Phone: (304) 755-2385 

Fax: (304) 755-2389 

Website: http://putnamaging.com/ 

 

WVSC-Metro Area Agency on Aging 

Address: 1400 Ohio Avenue, Suite B Dunbar, WV 25064 

Phone: (304) 720-6858 

Fax: (304) 720-6864 

The WVSC-Metro AAA focuses on long term care and support services for 

seniors and persons with disabilities. 

Appliances/Furniture 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Building Materials 

*Refer to Central WV Outreach and Appalachian Outreach in Statewide 

Resources* 

Clothing 

 Putnam County Department of Health and Human Resources 

 Address: 3979 Teays Valley Road, Hurricane WV 25526 

 Phone: (304) 757-7843 

 Fax: (304) 586-0300 

 

 Salvation Army 

 Address: 1223 Third Avenue, PO Box 938, Huntington WV 25701 

 Phone: (304) 529-2401 

Construction 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 
 

 

http://putnamaging.com/
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County Agencies/Services 

Putnam County Emergency Management Agency 
Address: 100 Emergency Lane, Winfield WV 25213 

Phone: (304) 586-0246 

Fax: (304) 586-0255 

 

Family Resource Network 

Phone: (304) 414-4470 

 

Health Department 
Phone: (304) 757-2541 

Fax: (304) 757-7287 

Disaster Services 

*See Statewide Resources or contact WV VOAD* 

Electric 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Emergency Numbers 

Fire, Police, Ambulance 
 Phone: 9-1-1 

 

Poison Center 
 Phone: 1-800-222-1222 

 

State Police 
Phone: (304) 586-2000 

Fax: (304) 586-0763 

Emotional/Spiritual Care 

SAMHSA Disaster Distress Helpline 
 Phone: (800) 985-5990 

 Texting Service: TalkWithUs to 66746 

 

Suicide Prevention Lifeline 
 Phone: (800) 273-8255 

mailto:wvvoad@gmail.com


P a g e  | 307 

 

Employment 

*Refer to Employment section of Statewide Resources* 

Excavation 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Financial Assistance/Utility Assistance 

EnAct of WV 
Address: 2741 Main Street, Hurricane WV 25526 

Phone: (304) 562-6037 

Fax: (304) 562-6069 

 

Putnam County Department of Health and Human Resources 

 Address: 3979 Teays Valley Road, Hurricane WV 25526 

 Phone: (304) 757-7843 

 Fax: (304) 586-0300 

 

 Salvation Army 

 Address: 1223 Third Avenue, PO Box 938, Huntington WV 25701 

 Phone: (304) 529-2401 

Food/Nutrition 

*Refer to West Virginia Food Link in Statewide Resources* 

Heating, Ventilation, Air Conditioning (HVAC) 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Hospitals 

 Charleston Area Medical Center Teays Valley Hospital 
 Address: 1400 Hospital Drive, Hurricane WV 25526 

 Phone: (304) 757-1700 

 Website: http://www.camc.org/  
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Housing 

Charleston-Kanawha Housing 
 Address: 1525 Washington Street West, Charleston WV 25387 

 Phone: (304) 348-6451  

  (888) 881-6451 

 Website: http://www.charlestonhousing.com/index.htm 

Legal Services 

Legal Aid of West Virginia 
Address: 922 Quarrier St., 4th Floor Charleston, WV 25301 

To apply for services: 1-866-255-4370 

To contact local office: 1-800-642-8279 

                                                (304) 343-4481 

Legal Aid of West Virginia provides free legal advice and representation 

for low income residents through three programs; Civil Legal Aid, Behavioral 

Health Advocacy and Long Term and Elder Care (Ombudsman). 

Lost Documents 

*Refer to Lost Documents in Statewide Resources* 

Missing Persons Assistance 

*Refer to Missing Persons Assistance in Statewide Resources* 

Plumbing 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Shelters 

Putnam County Department of Health and Human Resources 

 Address: 3979 Teays Valley Road, Hurricane WV 25526 

 Phone: (304) 757-7843 

 Fax: (304) 586-0300 

 

Putnam County Emergency Management Agency 
Address: 100 Emergency Lane, Winfield WV 25213 

Phone: (304) 586-0246 

Fax: (304) 586-0255 

http://www.charlestonhousing.com/index.htm
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Transportation 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Veterans 

West Virginia Department of Veterans Assistance-Field Service Office 

Address: 1321 Plaza East, Suite 9, Charleston WV 25301 

 Phone: (304) 558-3540 

Well Drilling 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 
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Raleigh 

Access and Functional Needs 

Mountain State Centers for Independent Living 
Address: 329 Prince Street Beckley, WV 25801 

Voice: 304-255-0122 

Fax: 304-255-0157 

TDD: 304-255-0122 

Email: aoweeks@mtstcil.org 

Website: http://www.mtstcil.org/index.html 

The Mountain State Centers for Independent Living is an advocacy resource 

center for persons with disabilities and the communities in which they live in. 

Individuals with disabilities are not charged for services with the exception of those 

over the income level for the Community Living Services Program. Services include 

advocacy, independent living skills training, peer counselors, information and 

referral services, and transitioning services. Direct services include: 

● Link-Up Program: matches people who need specific new or used 

equipment to meet their independence needs  

● Community Living Services Program: provides distribution of funds for 

home modifications and adaptive equipment/devices. Available in all 55 

counties.  

● Transportation Program: provides consumers with access to center 

activities and monitors public transportation systems.  Transportation to 

doctors visits, dialysis, physical  therapy/rehabilitation, non-emergency 

hospital visits, grocery shopping, to pay bills, and etc. are available on a fee 

basis. To get more information and current rate, contact the appropriate 

center.  

● Support Groups: provide an opportunity for peer support through the 

exchange of ideas, experiences and information. 

 

Housing education and consulting services are also provided to builders, 

realtors and landlords on housing needs and standards for people with disabilities. 

A list of accessible housing and available subsidies exists for consumers. 

Aging Services 

Aging and Disability Resource Center 

Address: 1460 Main Street, Box 8, Princeton WV 24740 

Phone: 1-866-598-2372 

 (304) 425-2040 

Fax: (304) 425-2066 

http://www.mtstcil.org/index.html
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Appalachian Area Agency on Aging 

Address: 1460 Main Street, Box 2 Princeton, WV 24740 

Phone: 1-800-473-1207 

 (304) 425-1147 

Fax: (304) 487-3767 

Office Hours: Mon-Fri 8:30am-4:30pm 

Website: http://www.aaaoa.org/ 

The Appalachian AAA focuses on long term care and support services for 

seniors and persons with disabilities. 

 

 Raleigh County Senior Center 
 Address: 1614 South Kanawha Street, Beckley WV 25801 

 Phone: (304) 255-1397 

 Fax: (304) 252-9360 

 Website: http://www.raleighseniors.org/  

Appliances/Furniture 

 Pugh Furniture 
 Address: 1320 Smith Street, Charleston WV 25301 

 Phone: (304) 344-2421 

  (877) 289-7844 

 Website: www.pughfurniture.net  

Building Materials 

*Refer to Central WV Outreach and Appalachian Outreach in Statewide 

Resources* 

Clothing 

 Raleigh County Department of Health and Human Resources 

 Address: 407 Neville Street, Beckley WV 25801 

 Phone: (304) 256-6930 
 

 Salvation Army 

 Address: 3121 South Fayette Street, Beckley WV 25801 

 Phone: (304) 253-9541 
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Construction 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

County Agencies/Services 

Raleigh County Office of Emergency Management 
Address: 162 Industrial Park Road, Beaver WV 25813 

Phone: (304) 255-0911 

Fax: (304) 255-9117 

 

Family Resource Network 

Phone: (304) 255-3764 

 

Health Department 
Phone: (304) 252-8531 

Fax: (304) 252-0466 

Disaster Services 

*See Statewide Resources or contact WV VOAD* 
 

Community Emergency Response Team (C.E.R.T.) - Relief 
Beckley CERT 

Contact: Chris Graham 

Phone: (304) 228-5405 

Email: cgraham@beckleyfire.com  

 

Raleigh County CERT 

Contact: John Zilinsky 

Phone: (304) 255-0970 

Email: jzilinski@suddenlinkmail.com 

C.E.R.T. provides training for people to be able to act immediately when an 

incident or disaster occurs and to be able to assist first responders. 

Electric 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 
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Emergency Numbers 

Fire, Police, Ambulance 
 Phone: 9-1-1 

 

Poison Center 
 Phone: 1-800-222-1222 

State Police 
Phone: (304) 256-6700 

Fax: (304) 256-6866 

Emotional/Spiritual Care 

SAMHSA Disaster Distress Helpline 
 Phone: (800) 985-5990 

 Texting Service: TalkWithUs to 66746 

 

Suicide Prevention Lifeline 
 Phone: (800) 273-8255 

Employment 

*Refer to Employment section of Statewide Resources* 

Excavation 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Financial Assistance/Utility Assistance 

 Catholic Charities West Virginia 

 Address: 1116 Kanawha Boulevard East, Charleston WV 25301 

 Phone: (304) 345-2103 

 Fax: (304) 345-2105 

 

Raleigh County Community Action Association, Inc. 
 Address: PO Box 3066, Beckley, WV 25801 

 Phone: (304) 252-6396 

 Fax: (304) 255-9198 

 Website: http://www.rccaa.org/  
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Raleigh County Department of Health and Human Resources 

 Address: 407 Neville Street, Beckley WV 25801 

 Phone: (304) 256-6930 
 

 Salvation Army 

 Address: 3121 South Fayette Street, Beckley WV 25801 

 Phone: (304) 253-9541 

Food/Nutrition 

*Refer to West Virginia Food Link in Statewide Resources* 

Heating, Ventilation, Air Conditioning (HVAC) 

 Community Action South Eastern West Virginia 
 Address: 307 Federal Street, Suite 1, Bluefield WV 24701 

 Phone: (304) 324-0457 

 Website: http://www.casewv.org/WEATHERIZATION.html  

Hospitals 

 Beckley Appalachian Regional Hospital 
 Address: 306 Stanaford Road, Beckley WV 25801 

 Phone: (304) 255-3000 
 

 Raleigh General Hospital 
 Address: 1710 Harper Road, Beckley WV 25801 

 Phone: (304) 256-4100 

Housing 

 Community Action South Eastern West Virginia 
 Address: 307 Federal Street, Suite 1, Bluefield WV 24701 

 Phone: (304) 324-0457 

 Website: http://www.casewv.org/WEATHERIZATION.html 
 

 Raleigh County Community Action Association, Inc. 
 Address: PO Box 3066, Beckley, WV 25801 

 Phone: (304) 252-6396 

 Fax: (304) 255-9198 

 Website: http://www.rccaa.org/  
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Raleigh County Housing Authority 
 Address: 282 George Street, Beckley WV 25802 

 Phone: (304) 255-5164 

Legal Services 

Legal Aid of West Virginia 
Address: 115B South Kanawha Street Beckley, WV 25801 

To apply for services: 1-866-255-4370 

To contact local office: 1-800-319-4187 

                            (304) 255-0561 

Legal Aid of West Virginia provides free legal advice and representation 

for low income residents through three programs; Civil Legal Aid, Behavioral 

Health Advocacy and Long Term and Elder Care (Ombudsman). 

Lost Documents 

*Refer to Lost Documents in Statewide Resources* 

Missing Persons Assistance 

*Refer to Missing Persons Assistance in Statewide Resources* 

Plumbing 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Shelters 

Raleigh County Department of Health and Human Resources 

 Address: 407 Neville Street, Beckley WV 25801 

 Phone: (304) 256-6930 

 

Raleigh County Office of Emergency Management 
Address: 162 Industrial Park Road, Beaver WV 25813 

Phone: (304) 255-0911 

Fax: (304) 255-9117 

Transportation 

 New River Transit Authority 

 Address: 360 Prince Street, Beckley WV 25801 

 Phone: (304) 252-6396 ext. 110 

mailto:wvvoad@gmail.com
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 Website: http://newrivertransitauthority.org/  

Veterans 

West Virginia Department of Veterans Assistance-Field Service Office 

 Address: 407 Neville Street, Suite 113, Beckley WV 25801 

 Phone: (304) 256-6955 

Well Drilling 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 
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Randolph 
 

Access and Functional Needs 
Northern West Virginia Center for Independent Living 

Elkins Office 
Address: 109 Randolph Ave. Elkins WV 

26241 

Toll-free: 866-262-2875 

Voice/TTY: 304-636-0143 

Fax: 304-636-6508 

Website: http://nwvcil.org/ 

Morgantown Office 
Address: 601-603 East Brockway, Suite A & 

B Morgantown, WV 26501 

Toll-free: 844-212-3464 

Voice/TTY: 304-296-6091 

Fax: 304-292-5217 

Website: http://nwvcil.org/ 

 

The Northern West Virginia Center for Independent Living is an 

advocacy resource center for persons with disabilities and the communities 

in which they live in. Individuals with disabilities are not charged for services 

with the exception of those over the income level for the Community Living 

Services Program. Services include advocacy, independent living skills 

training, peer counselors, information and referral services, and transitioning 

services. Direct services include:  

● Link-Up Program: matches people who need specific new or 

used equipment  to meet their independence needs  

● Community Living Services Program: provides distribution 

of funds for home modifications and adaptive 

equipment/devices. Available in all 55 counties  

● Transportation Program: provides consumers with access to 

center activities and monitors public transportation systems. 

Transportation to doctors visits, dialysis, physical 

therapy/rehabilitation, non-emergency hospital visits, grocery 

shopping, to pay bills, and etc. are available on a fee basis. To 

get more information and current rate, contact the appropriate 

center.   

● Support Groups: provide an opportunity for peer support 

through the exchange of ideas, experiences and information. 

 

Housing education and consulting services are also provided to 

builders, realtors and landlords on housing needs and standards for people 

with disabilities. A list of accessible housing and available subsidies exists 

for consumers. 
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Aging Services 

Aging and Disability Resource Center 
Address: 131 Providence Lane, Petersburg WV 26847 

Phone: 1-800-296-5341 

 (304) 257-2847 

Fax: (304) 257-4958 

 

Randolph County Senior Center 
Address: 5th Street and Railroad Avenue, Elkins WV 26241 

Phone: (304) 636-4747 

Fax: (304) 637-4991 

Website: http://www.randolphcountyseniorcenter.com/  

 

Upper Potomac Area Agency on Aging 
Address: 131 Providence Lane, Petersburg, WV 26847 

Phone: 304-257-1221; 800-296-1221 

Fax: 304-257-4958 

Website: www.upaaa.net/index.html 

The Upper Potomac AAA focuses on long term care and support services 

for seniors and persons with disabilities. 

Appliances/Furniture 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Building Materials 

*Refer to Central WV Outreach and Appalachian Outreach in Statewide 

Resources* 

Clothing 

 Randolph County Department of Health and Human Resources 

 Address: 1027 North Randolph Avenue, Elkins WV 26241 

 Phone: (304) 637-5560 

 

 Salvation Army 
 Address: 203 Randolph Avenue, #1, Elkins WV 26241 

 Phone: (304) 637-1173 
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 Tyrand Cooperative Ministries 

 Address: PO Box 365, Mill Creek WV 26280 

 Phone: (304) 335-2788 

 Fax: (304) 335-2788 

 Website: http://www.tyrandcoop.org/Home_Page.html  

Construction 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

County Agencies/Services 

Randolph County Office of Emergency Management 
Address: 30 Randolph Avenue, Suite 1, Elkins WV 24241 

Phone: (304) 636-0483 

Fax: (304) 636-8364 

 

Family Resource Network 

Phone: (304) 636-4454 

 

Health Department 
Phone: (304) 636-0396 

Fax: (304) 637-5902 

Disaster Services 

*See Statewide Resources or contact WV VOAD* 

Electric 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Emergency Numbers 

Fire, Police, Ambulance 
 Phone: 9-1-1 

 

Poison Center 
 Phone: 1-800-222-1222 

 

 

 

http://www.tyrandcoop.org/Home_Page.html
mailto:wvvoad@gmail.com
mailto:wvvoad@gmail.com


P a g e  | 320 

 

State Police 
Phone: (304) 637-0200 

Fax: (304) 637-0203 

Emotional/Spiritual Care 

SAMHSA Disaster Distress Helpline 
 Phone: (800) 985-5990 

 Texting Service: TalkWithUs to 66746 

 

Suicide Prevention Lifeline 
 Phone: (800) 273-8255 

Employment 

*Refer to Employment section of Statewide Resources* 

Excavation 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Financial Assistance/Utility Assistance 

 North Central West Virginia Community Action 

 Address: 938 South Davis Avenue, Elkins WV 26241 

 Phone: (304) 636-5193 

 Fax: (304) 637-4718 

 Website: http://www.ncwvcaa.org/  

 

Randolph County Department of Health and Human Resources 

 Address: 1027 North Randolph Avenue, Elkins WV 26241 

 Phone: (304) 637-5560 

 

 Salvation Army 
 Address: 203 Randolph Avenue, #1, Elkins WV 26241 

 Phone: (304) 637-1173 

 

 Tyrand Cooperative Ministries 

 Address: PO Box 365, Mill Creek WV 26280 

 Phone: (304) 335-2788 

 Fax: (304) 335-2788 

 Website: http://www.tyrandcoop.org/Home_Page.html 

mailto:wvvoad@gmail.com
http://www.ncwvcaa.org/
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Food/Nutrition 

*Refer to West Virginia Food Link in Statewide Resources* 

Heating, Ventilation, Air Conditioning (HVAC) 

 North Central West Virginia Community Action 

 Address: 938 South Davis Avenue 

 Phone: (304) 636-5193 

 Fax: (304) 637-4718 

 Website: http://www.ncwvcaa.org/  

Hospitals 

 Davis Memorial Hospital 
 Address: 812 Gorman Avenue, Elkins WV 26241 

 Phone: (304) 636-3300 

 

 Family Practice Community Health Center 

 Address: 1200 Harrison Avenue, Elkins WV 26241 

 Phone: (304) 636-4650 

Housing 

 North Central West Virginia Community Action 

 Address: 938 South Davis Avenue 

 Phone: (304) 636-5193 

 Fax: (304) 637-4718 

 Website: http://www.ncwvcaa.org/  

 

 Randolph County Housing Authority 

 Address: PO Box 1579, Elkins WV 26241 

 Phone: (304) 636-6495 

 Website: http://www.rchawv.org/  

Legal Services 

Legal Aid of West Virginia 
Address: 224 Third Street, PO Box 229 Elkins, WV 26241 

To apply for services: 1-866-255-4370 

To contact local office: 1-866-400-0196 

                                      (304) 635-7600 

Legal Aid of West Virginia provides free legal advice and representation 

http://www.ncwvcaa.org/
http://www.ncwvcaa.org/
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for low income residents through three programs; Civil Legal Aid, Behavioral 

Health Advocacy and Long Term and Elder Care (Ombudsman). 

Lost Documents 

*Refer to Lost Documents in Statewide Resources* 

Missing Persons Assistance 

*Refer to Missing Persons Assistance in Statewide Resources* 

Plumbing 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Shelters 

Randolph County Department of Health and Human Resources 

 Address: 1027 North Randolph Avenue, Elkins WV 26241 

 Phone: (304) 637-5560 

 

Randolph County Office of Emergency Management 
Address: 30 Randolph Avenue, Suite 1, Elkins WV 24241 

Phone: (304) 636-0483 

Fax: (304) 636-8364 

Transportation 

 Country Roads Transit 

 Address: Railroad Avenue & Fifth Street, Elkins WV 26241 

 Phone: (304) 636-6472 

 Website: https://countryroadstransit.com/  

Veterans 

North Central West Virginia Community Action 

 Address: 938 South Davis Avenue 

 Phone: (304) 636-5193 

 Fax: (304) 637-4718 

 Website: http://www.ncwvcaa.org/  

 

 

 

mailto:wvvoad@gmail.com
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West Virginia Division of Veterans Affairs – Field Service Office 

 Address: Rt. 4 Box 271, Elkins WV 26241 

 Phone: (304) 637-0235 

Well Drilling 

Rowan Drilling 
Address: Route 1, Box 217R, Bevery WV 26253 

Phone: (304) 636-8922 

Contact: Jewell Cary Rowan 

 Pump installer 

Contact: Roy W. Rowan 

 Master well driller, pump installer  
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Ritchie 

Access and Functional Needs 

Appalachian Center for Independent Living, Inc. - Recovery 
Address: 4710 Chimney Drive, Suite C Charleston, WV 25302-4804 

Phone: (304) 965-0376 

Fax: (304) 965-0377 

Toll Free: (800) 642-3003 (Voice or TDD) 

Email: janetacil@yahoo.com 

Website: www.acilwv.org 

The Appalachian Center for Independent Living is an advocacy resource 

center for persons with disabilities and the communities in which they live in. 

Individuals with disabilities are not charged for services with the exception of those 

over the income level for the Community Living Services Program. Services include 

advocacy, independent living skills training, peer counselors, information and 

referral services, and transitioning services. Direct services include:  

● Link-Up Program: matches people who need specific new or used 

equipment to meet their independence needs 

● Community Living Services Program: provides distribution of 

funds for home modifications and adaptive equipment/devices. 

Available in all 55 counties. 

● Transportation Program: provides consumers with access to center 

activities and monitors public transportation systems. Transportation 

to doctor visits, dialysis, physical therapy/rehabilitation, non-

emergency hospital visits, grocery shopping, to pay bills, and etc. are 

available on a fee basis. To get most current rate, contact (304) 965-

0376 or (800) 642-3003, or email acil_driver@yahoo.com    

● Support Groups: provide an opportunity for peer support through 

the exchange of ideas, experiences and information. 

 

  Housing education and consulting services are also provided to builders, 

realtors and landlords on housing needs and standards for people with disabilities. 

A list of accessible housing and available subsidies exists for consumers. 

Aging Services 

Aging and Disability Resource Center 
Address: 9541 Middletown Mall, Fairmont WV 26654 

Phone: 1-877-363-1595 

 (304) 363-1595 

Fax: (304) 363-1598 

 

mailto:janetacil@yahoo.com
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Northwestern Area Agency on Aging 
Address: PO Box 2086, 105 Bridge Street Plaza, Wheeling, WV 26003 

Telephone: 304-242-1800 

Fax: 304-242-2437 

Website: www.belomar.org/nwaaa.htm 

The Northwestern AAA focuses on long term care and support 

services for seniors and persons with disabilities. 

 

 Ritchie County Senior Center 

 Address: 521 South Court Street, Harrisville WV 26362 

 Phone: (304) 643-4941 

 Fax: (304) 643-4936 

Appliances/Furniture 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Building Materials 

*Refer to Central WV Outreach and Appalachian Outreach in Statewide 

Resources* 

Clothing 

 Community Resources, Inc. 
 Address: 633 South Spring Street, Harrisville WV 26362 

 Phone: (304) 643-2332 

 Website: https://cricap.org/  
 

Ritchie County Department of Health and Human Resources 
 Address: 220 West Main Street, Harrisville WV 26362 

 Phone: (304) 643-2934 
 

 Salvation Army 
 Address: 534-570 Fifth Street, Parkersburg WV 26101 

 Phone: (304) 485-4529 

Construction 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 
 

http://www.belomar.org/nwaaa.htm
http://www.belomar.org/nwaaa.htm
mailto:wvvoad@gmail.com
https://cricap.org/
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County Agencies/Services 

Ritchie County Office of Emergency Management 
Address: PO Box 445, Pennsboro WV 26415 

Phone: (304) 481-0748 

Fax: (304) 659-3334 

 

Family Resource Network 

Phone: (304) 643-4187 

 

Health Department 
Phone: (304) 643-4082 

Fax: (304) 643-4092 

Disaster Services 

*See Statewide Resources or contact WV VOAD* 

Electric 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Emergency Numbers 

Fire, Police, Ambulance 
 Phone: 9-1-1 

 

Poison Center 
 Phone: 1-800-222-1222 

 

State Police  
Phone: (304) 643-2101 

Fax: (304) 643-4357 

Emotional/Spiritual Care 

SAMHSA Disaster Distress Helpline 
 Phone: (800) 985-5990 

 Texting Service: TalkWithUs to 66746 

 

Suicide Prevention Lifeline 
 Phone: (800) 273-8255 

mailto:wvvoad@gmail.com
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Employment 

*Refer to Employment section of Statewide Resources* 

Excavation 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Financial Assistance/Utility Assistance 

 Catholic Charities West Virginia 
 Address: 1226 Market Street, PO Box 13, Parkersburg WV 26101 

 Phone: (304) 42-6116  

 Fax: (304) 422-9539 

 

Community Resources, Inc. 
 Address: 633 South Spring Street, Harrisville WV 26362 

 Phone: (304) 643-2332 

 Website: https://cricap.org/  
 

Ritchie County Department of Health and Human Resources 
 Address: 220 West Main Street, Harrisville WV 26362 

 Phone: (304) 643-2934 
 

 Salvation Army 
 Address: 534-570 Fifth Street, Parkersburg WV 26101 

 Phone: (304) 485-4529 

Food/Nutrition 

*Refer to West Virginia Food Link in Statewide Resources* 

Heating, Ventilation, Air Conditioning (HVAC) 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Hospitals 

 Harrisville Medical Center 

 Address: 1401 East Pearl Street, Harrisville WV 26362 

 Phone: (304) 643-2957 

mailto:wvvoad@gmail.com
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Housing 

Parkersburg Housing Authority 
 Address: 1901 Cameron Avenue, Parkersburg WV 26101 

 Phone: (304) 428-6753 

 Fax: (304) 428-5259 

 Website: http://www.parkersburghousing.com/index.htm 

Legal Services 

Legal Aid of West Virginia 
Address: 327 Ninth Street Parkersburg, WV 26101 

To apply for services: 1-866-255-4370 

To contact local office: 1-800-675-7970 

                                     (304) 485-7522 

Legal Aid of West Virginia provides free legal advice and representation 

for low income residents through three programs; Civil Legal Aid, Behavioral 

Health Advocacy and Long Term and Elder Care (Ombudsman). 

Lost Documents 

*Refer to Lost Documents in Statewide Resources* 

Missing Persons Assistance 

*Refer to Missing Persons Assistance in Statewide Resources* 

Plumbing 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Shelters 

Ritchie County Department of Health and Human Resources 
 Address: 220 West Main Street, Harrisville WV 26362 

 Phone: (304) 643-2934 

 

Ritchie County Office of Emergency Management 
Address: PO Box 445, Pennsboro WV 26415 

Phone: (304) 481-0748 

Fax: (304) 659-3334 

http://www.parkersburghousing.com/index.htm
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Transportation 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Veterans 

 West Virginia Department of Veterans Assistance – Field Service Office 
 Address: 1 Court Square, Room 402, Parkersburg WV 26101 

 Phone: (304) 424-1952 

Well Drilling 

Williamson Water Well Drilling 
Contact: Freddie Williamson 

Address: 1552 Yeagers Run Road, Pennsboro WV 26415 

Phone: (304) 873-2273 

 Master well driller, pump installer 
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Roane 

Access and Functional Needs 

Appalachian Center for Independent Living, Inc. - Recovery 
Address: 4710 Chimney Drive, Suite C Charleston, WV 25302-4804 

Phone: (304) 965-0376 

Fax: (304) 965-0377 

Toll Free: (800) 642-3003 (Voice or TDD) 

Email: janetacil@yahoo.com 

Website: www.acilwv.org 

The Appalachian Center for Independent Living is an advocacy resource 

center for persons with disabilities and the communities in which they live in. 

Individuals with disabilities are not charged for services with the exception of those 

over the income level for the Community Living Services Program. Services include 

advocacy, independent living skills training, peer counselors, information and 

referral services, and transitioning services. Direct services include:  

● Link-Up Program: matches people who need specific new or used 

equipment to meet their independence needs 

● Community Living Services Program: provides distribution of 

funds for home modifications and adaptive equipment/devices. 

Available in all 55 counties. 

● Transportation Program: provides consumers with access to center 

activities and monitors public transportation systems. Transportation 

to doctor visits, dialysis, physical therapy/rehabilitation, non-

emergency hospital visits, grocery shopping, to pay bills, and etc. are 

available on a fee basis. To get most current rate, contact (304) 965-

0376 or (800) 642-3003, or email acil_driver@yahoo.com    

● Support Groups: provide an opportunity for peer support through 

the exchange of ideas, experiences and information. 

 

  Housing education and consulting services are also provided to builders, 

realtors and landlords on housing needs and standards for people with disabilities. 

A list of accessible housing and available subsidies exists for consumers. 

Aging Services 

Aging and Disability Resource Center 
Mailing Address: 1900 Kanawha Boulevard East Charleston, WV 25305 

Physical Address: 3003 Town Center Mall, 3rd Floor, Charleston, WV 25389 

Phone: 1-866-987-3646 

 (304) 558-2358 

Fax: (304) 558-2357 

mailto:janetacil@yahoo.com
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Roane County Senior Center 

Address: 811 Madison Avenue, Spencer WV 27276 

Phone: (304) 927-1997 

Fax: (304) 927-2773 

 

WVSC-Metro Area Agency on Aging 

Address: 1400 Ohio Avenue, Suite B Dunbar, WV 25064 

Phone: (304) 720-6858 

Fax: (304) 720-6864 

The WVSC-Metro AAA focuses on long term care and support services for 

seniors and persons with disabilities. 

Appliances/Furniture 

 Pugh Furniture 
 Address: 1320 Smith Street, Charleston WV 25301 

 Phone: (304) 344-2421 

  (877) 289-7844 

 Website: www.pughfurniture.net  

Building Materials 

*Refer to Central WV Outreach and Appalachian Outreach in Statewide 

Resources* 

Clothing 

 Community Resources, Inc. 
 Address: 811 Madison Avenue, Spencer WV 25276 

 Phone: (304) 927-4632 

 Website: https://cricap.org/  

 

 Roane County Department of Health and Human Resources  

 Address: 677 Ripley Road, Suite 3, Spencer WV 25276 

 Phone: (304) 927-0956 

 Fax: (304) 927-0970 

 

 Salvation Army 
 Address: 218 Market Street, Spencer WV 25276 

 Phone: (304) 927-5801 

http://www.pughfurniture.net/
https://cricap.org/
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Construction 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

County Agencies/Services 

Roane County Office of Emergency Management 
Address: 205 East Main Street, Spencer WV 25276 

Phone: (304) 927-0918 

Fax: (304) 927-0915 

 

Family Resource Network 

Phone: (304) 927-6070 

 

Health Department 
Phone: (304) 927-1480 

Fax: (304) 927-6043 

Disaster Services 

*See Statewide Resources or contact WV VOAD* 

Electric 

Hammonds Electric LLC  
Address: 1834 Clay Road Spencer, WV 25376  

Phone: (304) 927-4103 

Emergency Numbers 

Fire, Police, Ambulance 
 Phone: 9-1-1 

 

Poison Center 
 Phone: 1-800-222-1222 
 

State Police 
Phone: (304) 927-0950 

Fax: (304) 927-0972 
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Emotional/Spiritual Care 

 SAMHSA Disaster Distress Helpline 
 Phone: (800) 985-5990 

 Texting Service: TalkWithUs to 66746 

 

Suicide Prevention Lifeline 
 Phone: (800) 273-8255 

Employment 

 *Refer to Employment section of Statewide Resources* 

Excavation 

 4 M Excavation 
 Contact: Mike Miller 

 Phone: (304) 395-1943 

 Email: mmiller_0502@live.com 

  Excavation, fill dirt, septic. 

Financial Assistance/Utility Assistance 

 Community Resources, Inc. 
 Address: 811 Madison Avenue, Spencer WV 25276 

 Phone: (304) 927-4632 

 Website: https://cricap.org/  

 

 Roane County Department of Health and Human Resources  

 Address: 677 Ripley Road, Suite 3, Spencer WV 25276 

 Phone: (304) 927-0956 

 Fax: (304) 927-0970 

 

 Salvation Army 
 Address: 218 Market Street, Spencer WV 25276 

 Phone: (304) 927-5801 

Food/Nutrition 

*Refer to West Virginia Food Link in Statewide Resources* 

 

 

 

mailto:mmiller_0502@live.com
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Heating, Ventilation, Air Conditioning (HVAC) 

 Community Resources, Inc. 
 Address: 811 Madison Avenue, Spencer WV 25276 

 Phone: (304) 927-4632 

 Website: https://cricap.org/  

Hospitals 

 Roane General Hospital 
 Address: 200 Hospital Drive, Spencer WV 25276 

 Phone: (304) 927-4444 

 Fax: (304) 927-6390 

 Website: https://www.roanegeneralhospital.com/  

Housing 

 Housing Authority of the City of Spencer 

 Address: 601 Market Street, Spencer WV 25276 

 Phone: (304) 927-4181 

 Fax: (304) 927-4181 

 Website: https://affordablehousingonline.com/  

 

 Mountain CAP of WV, Inc. 
 Address: 26 North Kanawha Street, Suite 201, Buckhannon WV 26201 

 Phone: (866) 565-7879 

  (304) 438-7879 

 Website: https://www.mountaincapwv.org/  

Legal Services 

Legal Aid of West Virginia 
Address: 327 Ninth Street Parkersburg, WV 26101 

To apply for services: 1-866-255-4370 

To contact local office: 1-800-675-7970 

                                     (304) 485-7522 

Legal Aid of West Virginia provides free legal advice and representation 

for low income residents through three programs; Civil Legal Aid, Behavioral 

Health Advocacy and Long Term and Elder Care (Ombudsman). 

Lost Documents 

*Refer to Lost Documents in Statewide Resources* 

https://cricap.org/
https://www.roanegeneralhospital.com/
https://affordablehousingonline.com/
https://www.mountaincapwv.org/
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Missing Persons Assistance 

*Refer to Missing Persons Assistance in Statewide Resources* 

Plumbing 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Shelters 

 Roane County Department of Health and Human Resources  

 Address: 677 Ripley Road, Suite 3, Spencer WV 25276 

 Phone: (304) 927-0956 

 Fax: (304) 927-0970 

 

Roane County Office of Emergency Management 
Address: 205 East Main Street, Spencer WV 25276 

Phone: (304) 927-0918 

Fax: (304) 927-0915 

Surveying/Mapping 

 Gunnoe Surveying 
 Contact: Bob Gunnoe 

 Phone: (304) 546-6266 

  Elevation, land surveying 

Transportation 

 Little Kanawha Bus Company (LKB)  

 Address: 6162 South Calhough Highway, Mount Zion WV 26151 

 Phone: (304) 354-9043 

  (866) 354-5522 

 Website: http://www.littlekanawhabus.com/  

Veterans 

 West Virginia Department of Veteran Affairs – Field Service Office 

 Address: 811 Madison Avenue, Suite 29, Spencer WV 25276 

 Phone: (304) 927-0980 

 

 

mailto:wvvoad@gmail.com
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Well Drilling 

B & C Drilling Co 
Contact: Robert Stewart 

Address: 182 Water Street, Spencer WV 25276 

Phone: (304) 519-5154 

 Journeyman well driller 
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Summers 

Access and Functional Needs 

Mountain State Centers for Independent Living 
Address: 329 Prince Street Beckley, WV 25801 

Voice: 304-255-0122 

Fax: 304-255-0157 

TDD: 304-255-0122 

Email: aoweeks@mtstcil.org 

Website: http://www.mtstcil.org/index.html 

The Mountain State Centers for Independent Living is an advocacy resource 

center for persons with disabilities and the communities in which they live in. 

Individuals with disabilities are not charged for services with the exception of those 

over the income level for the Community Living Services Program. Services include 

advocacy, independent living skills training, peer counselors, information and 

referral services, and transitioning services. Direct services include: 

● Link-Up Program: matches people who need specific new or used 

equipment to meet their independence needs  

● Community Living Services Program: provides distribution of funds for 

home modifications and adaptive equipment/devices. Available in all 55 

counties.  

● Transportation Program: provides consumers with access to center 

activities and monitors public transportation systems.  Transportation to 

doctors visits, dialysis, physical  therapy/rehabilitation, non-emergency 

hospital visits, grocery shopping, to pay bills, and etc. are available on a fee 

basis. To get more information and current rate, contact the appropriate 

center.  

● Support Groups: provide an opportunity for peer support through the 

exchange of ideas, experiences and information. 

 

Housing education and consulting services are also provided to builders, 

realtors and landlords on housing needs and standards for people with disabilities. 

A list of accessible housing and available subsidies exists for consumers. 

Aging Services 

Aging and Disability Resource Center 

Address: 1460 Main Street, Box 8, Princeton WV 24740 

Phone: 1-866-598-2372 

 (304) 425-2040 

Fax: (304) 425-2066 

http://www.mtstcil.org/index.html


P a g e  | 338 

 

Appalachian Area Agency on Aging 

Address: 1460 Main Street, Box 2 Princeton, WV 24740 

Phone: 1-800-473-1207 

 (304) 425-1147 

Fax: (304) 487-3767 

Office Hours: Mon-Fri 8:30am-4:30pm 

Website: http://www.aaaoa.org/ 

The Appalachian AAA focuses on long term care and support services for 

seniors and persons with disabilities. 

 

 Summers County Senior Center 

 Address: 120 2nd Avenue, Hinton WV 25951 

 Phone: (304) 466-4019 

 Fax: (304) 466-1890 

 Website: http://www.summersseniors.com/  

Appliances/Furniture 

 Pugh Furniture 
 Address: 1320 Smith Street, Charleston WV 25301 

 Phone: (304) 344-2421 

  (877) 289-7844 

 Website: www.pughfurniture.net  

Building Materials 

*Refer to Central WV Outreach and Appalachian Outreach in Statewide 

Resources* 

Clothing 

 Salvation Army 

 Address: 312 South Fayette Street, Beckley WV 25802 

 Phone: (304) 253-9541  
 

Summers County Department of Health and Human Resources 

 Address: 320 Summers Street, Suite A, Hinton WV 25951 

 Phone: (304) 466-2807 

 

http://www.aaaoa.org/
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Construction 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

County Agencies/Services 

Summers County Office of Emergency Management 
Address: 451 1st Avenue, Suite 101, Hinton WV 25951 

Phone: (304) 466-5613 

Fax: (304) 466-7131 

 

Family Resource Network 

Phone: (304) 466-4040 

 

Health Department 
Phone: (304) 466-3388 

Fax: (304) 466-1230 

Disaster Services 

*See Statewide Resources or contact WV VOAD* 
 

Community Emergency Response Team (C.E.R.T.) - Relief 
Summers County CERT 

Contact: Lynne Bauer 

Phone: (561) 891-1488 

Email: jlbfarm@yahoo.com 

C.E.R.T. provides training for people to be able to act immediately when an 

incident or disaster occurs and to be able to assist first responders. 

Electric 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Emergency Numbers 

Fire, Police, Ambulance 
 Phone: 9-1-1 

Poison Center 
 Phone: 1-800-222-1222 
 

mailto:wvvoad@gmail.com
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State Police 
Phone: (304) 466-2800 

Fax: (304) 466-2801 

Emotional/Spiritual Care 

 SAMHSA Disaster Distress Helpline 
 Phone: (800) 985-5990 

 Texting Service: TalkWithUs to 66746 

 

Suicide Prevention Lifeline 
 Phone: (800) 273-8255 

Employment 

 *Refer to Employment section of Statewide Resources* 

Excavation 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Financial Assistance/Utility Assistance 

 Mountain CAP of WV, Inc. 
 Address: 26 North Kanawha Street, Suite 201, Buckhannon WV 26201 

 Phone: (866) 565-7879 

  (304) 438-7879 

 Website: https://www.mountaincapwv.org/  

 

Salvation Army 

 Address: 312 South Fayette Street, Beckley WV 25802 

 Phone: (304) 253-9541  
 

Summers County Department of Health and Human Resources 

 Address: 320 Summers Street, Suite A, Hinton WV 25951 

 Phone: (304) 466-2807 

Food/Nutrition 

*Refer to West Virginia Food Link in Statewide Resources* 

 

 

mailto:wvvoad@gmail.com
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Heating, Ventilation, Air Conditioning (HVAC) 

 Community Action South Eastern West Virginia 
 Address: 307 Federal Street, Suite 1, Bluefield WV 24701 

 Phone: (304) 324-0457 

 Website: http://www.casewv.org/WEATHERIZATION.html 

 

 Mountain CAP of WV, Inc. 
 Address: 26 North Kanawha Street, Suite 201, Buckhannon WV 26201 

 Phone: (866) 565-7879 

  (304) 438-7879 

 Website: https://www.mountaincapwv.org/  

Hospitals 

 Summers County Appalachian Regional Hospital 
 Address: 1500 Terrace Street, Hinton WV 25951 

 Phone: (304) 466-1000 

 Website: http://www.arh.org/locations/summers_county.aspx 

Housing 

 Community Action South Eastern West Virginia 
 Address: 307 Federal Street, Suite 1, Bluefield WV 24701 

 Phone: (304) 324-0457 

 Website: http://www.casewv.org/WEATHERIZATION.html 

 

 Mountain CAP of WV, Inc. 
 Address: 26 North Kanawha Street, Suite 201, Buckhannon WV 26201 

 Phone: (866) 565-7879 

  (304) 438-7879 

 Website: https://www.mountaincapwv.org/  

 

 Raleigh County Housing Authority 

 Address: 282 George Street, Beckley WV 25802 

 Phone: (304) 255-5164 

 Fax: (304) 255-3190 

Legal Services 

Legal Aid of West Virginia 
Address: 125 Green Lane Lewisburg, WV 24901 

To apply for services: 1-866-255-4370 

http://www.casewv.org/WEATHERIZATION.html
https://www.mountaincapwv.org/
http://www.arh.org/locations/summers_county.aspx
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To contact local office: 1-866-401-9391 

                                      (304) 645-3131 

Legal Aid of West Virginia provides free legal advice and representation 

for low income residents through three programs; Civil Legal Aid, Behavioral 

Health Advocacy and Long Term and Elder Care (Ombudsman). 

Lost Documents 

*Refer to Lost Documents in Statewide Resources* 

Missing Persons Assistance 

*Refer to Missing Persons Assistance in Statewide Resources* 

Plumbing 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Shelters 

Summers County Department of Health and Human Resources 

 Address: 320 Summers Street, Suite A, Hinton WV 25951 

 Phone: (304) 466-2807 

 

Summers County Office of Emergency Management 
Address: 451 1st Avenue, Suite 101, Hinton WV 25951 

Phone: (304) 466-5613 

Fax: (304) 466-7131 

Transportation 

Salvation Army 

 Address: 312 South Fayette Street, Beckley WV 25802 

 Phone: (304) 253-9541  

Veterans 

 West Virginia Department of Veterans Assistance Field Service Office 
 Address: 1500 West Main Street, Princeton WV 24740 

 Phone: (304) 425-5194 
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Well Drilling 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 
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Taylor 

Access and Functional Needs 

Northern West Virginia Center for Independent Living 

Elkins Office 
Address: 109 Randolph Ave. Elkins WV 

26241 

Toll-free: 866-262-2875 

Voice/TTY: 304-636-0143 

Fax: 304-636-6508 

Website: http://nwvcil.org/ 

Morgantown Office 
Address: 601-603 East Brockway, Suite A & 

B Morgantown, WV 26501 

Toll-free: 844-212-3464 

Voice/TTY: 304-296-6091 

Fax: 304-292-5217 

Website: http://nwvcil.org/ 

 

The Northern West Virginia Center for Independent Living is an 

advocacy resource center for persons with disabilities and the communities 

in which they live in. Individuals with disabilities are not charged for services 

with the exception of those over the income level for the Community Living 

Services Program. Services include advocacy, independent living skills 

training, peer counselors, information and referral services, and transitioning 

services. Direct services include:  

● Link-Up Program: matches people who need specific new or 

used equipment  to meet their independence needs  

● Community Living Services Program: provides distribution 

of funds for home modifications and adaptive 

equipment/devices. Available in all 55 counties  

● Transportation Program: provides consumers with access to 

center activities and monitors public transportation systems. 

Transportation to doctors visits, dialysis, physical 

therapy/rehabilitation, non-emergency hospital visits, grocery 

shopping, to pay bills, and etc. are available on a fee basis. To 

get more information and current rate, contact the appropriate 

center.   

● Support Groups: provide an opportunity for peer support 

through the exchange of ideas, experiences and information. 

 

Housing education and consulting services are also provided to 

builders, realtors and landlords on housing needs and standards for people 

with disabilities. A list of accessible housing and available subsidies exists 

for consumers. 

 

 

http://nwvcil.org/
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Aging Services 

Aging and Disability Resource Center 
Address: 131 Providence Lane, Petersburg WV 26847 

Phone: 1-800-296-5341 

 (304) 257-2847 

Fax: (304) 257-4958 

 

Taylor County Senior Center 
Address: 52 Trap Springs Road, Grafton WV 26354 

Phone: (304) 265-4555 

Fax: (304) 265-6083 

 

Upper Potomac Area Agency on Aging 
Address: 131 Providence Lane, Petersburg, WV 26847 

Phone: 304-257-1221; 800-296-1221 

Fax: 304-257-4958 

Website: www.upaaa.net/index.html 

 The Upper Potomac AAA focuses on long term care and support services 

for seniors and persons with disabilities. 

Appliances/Furniture 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Building Materials 

*Refer to Central WV Outreach and Appalachian Outreach in Statewide 

Resources* 

Clothing 

 Salvation Army 

 Address: 111 Beech Street, Grafton WV 26354 

 Phone: (304) 265-3565 
 

 Taylor County Department of Health and Human Resources 

 Address: 235 Barrett Street, Grafton WV 26354 

 Phone: (304) 265-6103 

 

 

 

http://www.upaaa.net/index.html
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Construction 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

County Agencies/Services 

Taylor County Office of Emergency Management 
Address: 1 West Main Street, Grafton WV 26354 

Phone: (304) 265-0101 

Fax: (304) 265-0119 

 

Family Resource Network 

Phone: (304) 265-6838 

 

Health Department 
Phone: (304) 265-1288 

Fax: (304) 265-5067 

Disaster Services 

*See Statewide Resources or contact WV VOAD* 

Electric 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Emergency Numbers 

Fire, Police, Ambulance 
 Phone: 9-1-1 

 

Poison Center 
 Phone: 1-800-222-1222 
 

State Police 
Phone: (304) 265-6101 

Fax: (304) 265-6102 

Emotional/Spiritual Care 

SAMHSA Disaster Distress Helpline 
 Phone: (800) 985-5990 

mailto:wvvoad@gmail.com
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 Texting Service: TalkWithUs to 66746 

 

Suicide Prevention Lifeline 
 Phone: (800) 273-8255 

Employment 

*Refer to Employment section of Statewide Resources* 

Excavation 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Financial Assistance/Utility Assistance 

 North Central West Virginia Community Action 
 Address: 20 East Main Street, Grafton WV 26354 

 Phone: (304) 265-3200 

 Fax: (304) 265-5037 

 Website: http://www.ncwvcaa.org/  

 

Salvation Army 

 Address: 111 Beech Street, Grafton WV 26354 

 Phone: (304) 265-3565 
 

 Taylor County Department of Health and Human Resources 

 Address: 235 Barrett Street, Grafton WV 26354 

 Phone: (304) 265-6103 

Food/Nutrition 

*Refer to West Virginia Food Link in Statewide Resources* 

Heating, Ventilation, Air Conditioning (HVAC) 

 North Central West Virginia Community Action 
 Address: 20 East Main Street, Grafton WV 26354 

 Phone: (304) 265-3200 

 Fax: (304) 265-5037 

 Website: http://www.ncwvcaa.org/  
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Hospitals 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Housing 

 Fairmont Housing Authority 
 Address: 103 12th Street, Fairmont WV 26555 

 Phone: (304) 363-0860 

 Website: http://www.fmhousing.com/  
 

North Central West Virginia Community Action 
 Address: 20 East Main Street, Grafton WV 26354 

 Phone: (304) 265-3200 

 Fax: (304) 265-5037 

 Website: http://www.ncwvcaa.org/  

Legal Services 

Legal Aid of West Virginia 
Address: 110 South Third Street Clarksburg, WV 26301 

To apply for services: 1-866-255-4370 

To contact local office: 1-866-401-6439 

                                     (304) 623-6649 

Legal Aid of West Virginia provides free legal advice and representation 

for low income residents through three programs; Civil Legal Aid, Behavioral 

Health Advocacy and Long Term and Elder Care (Ombudsman). 

Lost Documents 

*Refer to Lost Documents in Statewide Resources* 

Missing Persons Assistance 

*Refer to Missing Persons Assistance in Statewide Resources* 

Plumbing 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 
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Shelters 

 Taylor County Department of Health and Human Resources 

 Address: 235 Barrett Street, Grafton WV 26354 

 Phone: (304) 265-6103 

 

Taylor County Office of Emergency Management 
Address: 1 West Main Street, Grafton WV 26354 

Phone: (304) 265-0101 

Fax: (304) 265-0119 

Transportation 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Veterans 

 North Central West Virginia Community Action 
 Address: 20 East Main Street, Grafton WV 26354 

 Phone: (304) 265-3200 

 Fax: (304) 265-5037 

 Website: http://www.ncwvcaa.org/  
 

  West Virginia Department of Veterans Assistance- Field Service Office 

 Address: 1705 Mile Ground Road, Suite 1, Morgantown WV 26505 

 Phone: (304) 285-3480 

Well Drilling 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 
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Tucker 

Access and Functional Needs 

Northern West Virginia Center for Independent Living 

Elkins Office 
Address: 109 Randolph Ave. Elkins WV 

26241 

Toll-free: 866-262-2875 

Voice/TTY: 304-636-0143 

Fax: 304-636-6508 

Website: http://nwvcil.org/ 

Morgantown Office 
Address: 601-603 East Brockway, Suite A & 

B Morgantown, WV 26501 

Toll-free: 844-212-3464 

Voice/TTY: 304-296-6091 

Fax: 304-292-5217 

Website: http://nwvcil.org/ 

 

The Northern West Virginia Center for Independent Living is an 

advocacy resource center for persons with disabilities and the communities 

in which they live in. Individuals with disabilities are not charged for services 

with the exception of those over the income level for the Community Living 

Services Program. Services include advocacy, independent living skills 

training, peer counselors, information and referral services, and transitioning 

services. Direct services include:  

● Link-Up Program: matches people who need specific new or 

used equipment  to meet their independence needs  

● Community Living Services Program: provides distribution 

of funds for home modifications and adaptive 

equipment/devices. Available in all 55 counties  

● Transportation Program: provides consumers with access to 

center activities and monitors public transportation systems. 

Transportation to doctors visits, dialysis, physical 

therapy/rehabilitation, non-emergency hospital visits, grocery 

shopping, to pay bills, and etc. are available on a fee basis. To 

get more information and current rate, contact the appropriate 

center.   

● Support Groups: provide an opportunity for peer support 

through the exchange of ideas, experiences and information. 

 

Housing education and consulting services are also provided to 

builders, realtors and landlords on housing needs and standards for people 

with disabilities. A list of accessible housing and available subsidies exists 

for consumers. 
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Aging Services 

Aging and Disability Resource Center 
Address: 131 Providence Lane, Petersburg WV 26847 

Phone: 1-800-296-5341 

 (304) 257-2847 

Fax: (304) 257-4958 

 

Tucker County Senior Center 
Address: 217 Senior Lane, Parsons WV 26287 

Phone: (304) 478-2423 

Fax: (304) 478-4828 

 

Upper Potomac Area Agency on Aging 
Address: 131 Providence Lane, Petersburg, WV 26847 

Phone: 304-257-1221; 800-296-1221 

Fax: 304-257-4958 

Website: www.upaaa.net/index.html 

 The Upper Potomac AAA focuses on long term care and support services 

for seniors and persons with disabilities. 

Appliances/Furniture 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Building Materials 

*Refer to Central WV Outreach and Appalachian Outreach in Statewide 

Resources* 

Clothing 

 Salvation Army 

 Address: 111 Beech Street, Grafton WV 26354 

 Phone: (304) 265-3565 
 

Tucker County Department of Health and Human Resources 
 Address: 9346 Seneca Trail, Parsons WV 26287 

 Phone: (304) 478-3212 

 Fax: (304) 478-4514 

 

http://www.upaaa.net/index.html
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Construction 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

County Agencies/Services 

Tucker County Office of Emergency Management 
Address: 502 Main Street, Parsons WV 26287 

Phone: (304) 478-3927 

Fax: (304) 478-2085 

 

Family Resource Network 

Phone: (304) 478-3827 

 

Health Department 
Phone: (304) 478-3572 

Fax: (304) 478-3864 

Disaster Services 

*See Statewide Resources or contact WV VOAD* 

Electric 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Emergency Numbers 

Fire, Police, Ambulance 
 Phone: 9-1-1 

 

Poison Center 
 Phone: 1-800-222-1222 

 

State Police 
Phone: (304) 478-3101 

Fax: (304) 478-4177 

Emotional/Spiritual Care 

SAMHSA Disaster Distress Helpline 
 Phone: (800) 985-5990 
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 Texting Service: TalkWithUs to 66746 

 

Suicide Prevention Lifeline 
 Phone: (800) 273-8255 

Employment 

*Refer to Employment section of Statewide Resources* 

Excavation 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Financial Assistance/Utility Assistance 

 North Central West Virginia Community Action 
 Address: 513 Central Avenue, PO Box 361, Parsons WV 26287 

 Phone: (304) 478-3536 

 Fax: (304) 478-6235 

 Website: http://www.ncwvcaa.org/  

 

Salvation Army 

 Address: 111 Beech Street, Grafton WV 26354 

 Phone: (304) 265-3565 
 

Tucker County Department of Health and Human Resources 
 Address: 9346 Seneca Trail, Parsons WV 26287 

 Phone: (304) 478-3212 

 Fax: (304) 478-4514 

Food/Nutrition 

*Refer to West Virginia Food Link in Statewide Resources* 

Heating, Ventilation, Air Conditioning (HVAC) 

 North Central West Virginia Community Action 
 Address: 513 Central Avenue, PO Box 361, Parsons WV 26287 

 Phone: (304) 478-3536 

 Fax: (304) 478-6235 

 Website: http://www.ncwvcaa.org/  
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Hospitals 

Mountaintop Health Center 
Address: 8591 Holly Meadows Road, Parsons WV 26287 

Phone: (304) 478-3339 
 

St. George Medical Clinic 
Address: Williams Avenue, Davis WV 26260 

Phone: (304) 259-5588 

Housing 

 North Central West Virginia Community Action 
 Address: 513 Central Avenue, PO Box 361, Parsons WV 26287 

 Phone: (304) 478-3536 

 Fax: (304) 478-6235 

 Website: http://www.ncwvcaa.org/  

 

Randolph County Housing Authority 

 Address: PO Box 1579, Elkins WV 26241 

 Phone: (304) 636-6495 

 Website: http://www.rchawv.org/  

Legal Services 

Legal Aid of West Virginia 
Address: 224 Third Street, PO Box 229 Elkins, WV 26241 

To apply for services: 1-866-255-4370 

To contact local office: 1-866-400-0196 

                                      (304) 635-7600 

Legal Aid of West Virginia provides free legal advice and representation 

for low income residents through three programs; Civil Legal Aid, Behavioral 

Health Advocacy and Long Term and Elder Care (Ombudsman). 

Lost Documents 

*Refer to Lost Documents in Statewide Resources* 

Missing Persons Assistance 

*Refer to Missing Persons Assistance in Statewide Resources* 

http://www.ncwvcaa.org/
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Plumbing 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Shelters 

Tucker County Department of Health and Human Resources 
 Address: 9346 Seneca Trail, Parsons WV 26287 

 Phone: (304) 478-3212 

 Fax: (304) 478-4514 

 

Tucker County Office of Emergency Management 
Address: 502 Main Street, Parsons WV 26287 

Phone: (304) 478-3927 

Fax: (304) 478-2085 

Transportation 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Veterans 

 North Central West Virginia Community Action 
 Address: 513 Central Avenue, PO Box 361, Parsons WV 26287 

 Phone: (304) 478-3536 

 Fax: (304) 478-6235 

 Website: http://www.ncwvcaa.org/  
 

West Virginia Division of Veterans Affairs – Field Service Office 

 Address: Rt. 4 Box 271, Elkins WV 26241 

 Phone: (304) 637-0235 

Well Drilling 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 
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Tyler 

Access and Functional Needs 

Mountain State Centers for Independent Living 
Address: 821 Fourth Avenue Huntington, WV 25701 

Voice/TTY: 304-525-3324 

Fax: 304-525-3360 

TDD: 304-525-3324 

Toll free: 1-866-MTSTCIL (1-866-687-8245) 

Email: mtstcil@mtstcil.org 

Website: http://www.mtstcil.org/index.html 

The Mountain State Centers for Independent Living is an advocacy resource 

center for persons with disabilities and the communities in which they live in. 

Individuals with disabilities are not charged for services with the exception of those 

over the income level for the Community Living Services Program. Services include 

advocacy, independent living skills training, peer counselors, information and 

referral services, and transitioning services. Direct services include: 

  

● Link-Up Program: matches people who need specific new or used 

equipment to meet their independence needs  

● Community Living Services Program: provides distribution of funds for 

home modifications and adaptive equipment/devices. Available in all 55 

counties.  

● Transportation Program: provides consumers with access to center 

activities and monitors public transportation systems.  Transportation to 

doctors visits, dialysis, physical therapy/rehabilitation, non-emergency 

hospital visits, grocery shopping, to pay bills, and etc. are available on a fee 

basis. To get more information and current rate, contact the appropriate 

center.  

● Support Groups: provide an opportunity for peer support through the 

exchange of ideas, experiences and information. 

 

Housing education and consulting services are also provided to builders, 

realtors and landlords on housing needs and standards for people with disabilities. 

A list of accessible housing and available subsidies exists for consumers. 

Aging Services 

Aging and Disability Resource Center 
Address: 9541 Middletown Mall, Fairmont WV 26654 

Phone: 1-877-363-1595 

 (304) 363-1595 

mailto:mtstcil@mtstcil.org
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Fax: (304) 363-1598 

 

Northwestern Area Agency on Aging 
Address: 105 Bridge Street Plaza, PO Box 2086, Wheeling, WV 26003 

Telephone: 304-242-1800 

Fax: 304-242-2437 

Website: www.belomar.org/nwaaa.htm 

The Northwestern AAA focuses on long term care and support 

services for seniors and persons with disabilities. 

 

Tyler County Senior Center 

Address: 504 Cherry Street, Middlebourne WV 26149 

Phone: (304) 758-4919 

Fax: (304) 758-4680 

Appliances/Furniture 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Building Materials 

*Refer to Central WV Outreach and Appalachian Outreach in Statewide 

Resources* 

Clothing 

 Community Resources, Inc. 
 Address: 425 South Fourth Avenue, Paden City WV 26159 

 Phone: (304) 337-4208 

  

 Salvation Army 
 Address: 700 Jefferson Avenue, PO Box 220, Moundsville WV 26041 

 Phone: (304) 845-0510 

 

Tyler County Department of Health and Human Resources 
 Address: 210 Main Street, Middlebourne WV 26149 

 Phone: (304) 758-2127 

 Fax: (304) 758-2587 
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Construction 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

County Agencies/Services 

Tyler County Office of Emergency Management 
Address: PO Box 238, Middlebourne WV 26149 

Phone: (304) 758-5155 

Fax: (304) 758-2324 

 

Family Resource Network 

Phone: (304) 758- 5046 

 

Tyler County Health Department 
Phone: (304) 337-2001 

Fax: (304) 337-2004 

Disaster Services 

*See Statewide Resources or contact WV VOAD* 
 

Community Emergency Response Team (C.E.R.T.) - Relief 
Tyler County OEM/S&R/CERT 

Contact: Tom Cooper 

Phone: (304) 758-5155 

Email: tjcooper@frontier.com 

Website: http://www.tylerwv.com/ 
C.E.R.T. provides training for people to be able to act immediately when an 

incident or disaster occurs and to be able to assist first responders. 

Electric 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Emergency Numbers 

Fire, Police, Ambulance 
 Phone: 9-1-1 

 

Poison Center 
 Phone: 1-800-222-1222 
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State Police 
Phone: (304) 455-0913 

Fax: (304) 455-0929 

Emotional/Spiritual Care 

SAMHSA Disaster Distress Helpline 
 Phone: (800) 985-5990 

 Texting Service: TalkWithUs to 66746 

 

Suicide Prevention Lifeline 
 Phone: (800) 273-8255 

Employment 

*Refer to Employment section of Statewide Resources* 

Excavation 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Financial Assistance/Utility Assistance 

 Catholic Charities West Virginia 
 Address: 1226 Market Street, PO Box 13, Parkersburg WV 26101 

 Phone: (304) 42-6116  

 Fax: (304) 422-9539 

 

Community Resources, Inc. 
 Address: 425 South Fourth Avenue, Paden City WV 26159 

 Phone: (304) 337-4208 

  

 Salvation Army 
 Address: 700 Jefferson Avenue, PO Box 220, Moundsville WV 26041 

 Phone: (304) 845-0510 

 

Tyler County Department of Health and Human Resources 
 Address: 210 Main Street, Middlebourne WV 26149 

 Phone: (304) 758-2127 

 Fax: (304) 758-2587 
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Food/Nutrition 

*Refer to West Virginia Food Link in Statewide Resources* 

Heating, Ventilation, Air Conditioning (HVAC) 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Hospitals 

 Sistersville General Hospital 
 Address: 314 South Wells Street, Sistersville WV 26175 

 Phone: (304) 652-2611 

Housing 

Parkersburg Housing Authority 
 Address: 1901 Cameron Avenue, Parkersburg WV 26101 

 Phone: (304) 428-6753 

 Fax: (304) 428-5259 

 Website: http://www.parkersburghousing.com/index.htm 

Legal Services 

Legal Aid of West Virginia 
Address: The Mull Center, 1025 Main Street, Suite 716 Wheeling, WV 26003 

To apply for services: 1-866-255-4370 

To contact local office: 1-866-401-5460 

                                     (304) 232-1260 

Legal Aid of West Virginia provides free legal advice and representation 

for low income residents through three programs; Civil Legal Aid, Behavioral 

Health Advocacy and Long Term and Elder Care (Ombudsman). 

Lost Documents 

*Refer to Lost Documents in Statewide Resources* 

Missing Persons Assistance 

*Refer to Missing Persons Assistance in Statewide Resources* 
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Plumbing 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Shelters 

Tyler County Department of Health and Human Resources 
 Address: 210 Main Street, Middlebourne WV 26149 

 Phone: (304) 758-2127 

 Fax: (304) 758-2587 

 

Tyler County Office of Emergency Management 
Address: PO Box 238, Middlebourne WV 26149 

Phone: (304) 758-5155 

Fax: (304) 758-2324 

Transportation 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Veterans 

West Virginia Department of Veterans Assistance – Field Service Office 
 Address: 1 Court Square, Room 402, Parkersburg WV 26101 

 Phone: (304) 424-1952 

Well Drilling 

D & L Drilling 
Contact: James F. Henthorn 

Address: 8735 Tyler Highway, Middlebourne WV 26149 

Phone: (304) 758-4733 

 Master well driller, pump installer 
 

Lauderman Water Well Drilling 
Address: 101 East Madison Street, Paden City WV 26159 

Contact: Gerald W. Lauderman 

Phone: (304) 337-8094 

 Master well driller, pump installer 

Contact: Geremy W. Lauderman 

Phone: (304) 904-6025 

 Journeyman well driller, pump installer 
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Upshur 

Access and Functional Needs 

Northern West Virginia Center for Independent Living 

Elkins Office 
Address: 109 Randolph Ave. Elkins WV 

26241 

Toll-free: 866-262-2875 

Voice/TTY: 304-636-0143 

Fax: 304-636-6508 

Website: http://nwvcil.org/ 

Morgantown Office 
Address: 601-603 East Brockway, Suite A & 

B Morgantown, WV 26501 

Toll-free: 844-212-3464 

Voice/TTY: 304-296-6091 

Fax: 304-292-5217 

Website: http://nwvcil.org/ 

 

The Northern West Virginia Center for Independent Living is an 

advocacy resource center for persons with disabilities and the communities 

in which they live in. Individuals with disabilities are not charged for services 

with the exception of those over the income level for the Community Living 

Services Program. Services include advocacy, independent living skills 

training, peer counselors, information and referral services, and transitioning 

services. Direct services include:  

● Link-Up Program: matches people who need specific new or 

used equipment  to meet their independence needs  

● Community Living Services Program: provides distribution 

of funds for home modifications and adaptive 

equipment/devices. Available in all 55 counties  

● Transportation Program: provides consumers with access to 

center activities and monitors public transportation systems. 

Transportation to doctors visits, dialysis, physical 

therapy/rehabilitation, non-emergency hospital visits, grocery 

shopping, to pay bills, and etc. are available on a fee basis. To 

get more information and current rate, contact the appropriate 

center.   

● Support Groups: provide an opportunity for peer support 

through the exchange of ideas, experiences and information. 

 

Housing education and consulting services are also provided to 

builders, realtors and landlords on housing needs and standards for people 

with disabilities. A list of accessible housing and available subsidies exists 

for consumers. 

 

 

http://nwvcil.org/
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Aging Services 

Aging and Disability Resource Center 
Address: 131 Providence Lane, Petersburg WV 26847 

Phone: 1-800-296-5341 

 (304) 257-2847 

Fax: (304) 257-4958 

 

Upper Potomac Area Agency on Aging 
Address: 131 Providence Lane, Petersburg, WV 26847 

Phone: 304-257-1221; 800-296-1221 

Fax: 304-257-4958 

Website: www.upaaa.net/index.html 

 The Upper Potomac AAA focuses on long term care and support services 

for seniors and persons with disabilities. 
 

 Upshur County Senior Center 
 Address: 28 North Kanawha Street, Buckhannon WV 26201 

 Phone: (304) 472-0528 

 Website: http://www.upwvsc.org/index2.html  

Appliances/Furniture 

Lowe’s Home Improvement 

 Address: 40 Clarksburg Road, Buckhannon WV 26201 

 Phone: (304) 878-1000 

 Website: https://www.lowes.com/  

Building Materials 

*Refer to Central WV Outreach and Appalachian Outreach in Statewide 

Resources* 

Clothing 

 Salvation Army 

 Address: 21 North Spring Street, Buckhannon WV 26201 

 Phone: (304) 472-6165 
 

 Upshur County Department of Health and Human Resources 

 Address: PO Box 460, Buckhannon WV 26201 

 Phone: (304) 473-4230 

 

http://www.upaaa.net/index.html
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Construction 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

County Agencies/Services 

Upshur County Office of Emergency Management 
Address: 181 Pallotine Drive, Buckhannon WV 26201 

Phone: (304) 472-4983 

Fax: (304) 472-6539 

 

Family Resource Network 

Phone: (304) 473-1051 

 

Health Department 
Phone: (304) 472-2810 

Fax: (304) 472-2945 

Disaster Services 

*See Statewide Resources or contact WV VOAD* 
 

Community Emergency Response Team (C.E.R.T.) - Relief 
Upshur County CERT 

Contact: Steve Wykoff 

Email: garlonwv@gmail.com 

C.E.R.T. provides training for people to be able to act immediately when an 

incident or disaster occurs and to be able to assist first responders. 

Electric 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Emergency Numbers 

Fire, Police, Ambulance 
 Phone: 9-1-1 

 

Poison Center 
 Phone: 1-800-222-1222 
 

mailto:wvvoad@gmail.com
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State Police 
Phone: (304) 473-4200 

Fax: (304) 473-4201 

Emotional/Spiritual Care 

SAMHSA Disaster Distress Helpline 
 Phone: (800) 985-5990 

 Texting Service: TalkWithUs to 66746 

 

Suicide Prevention Lifeline 
 Phone: (800) 273-8255 

Employment 

*Refer to Employment section of Statewide Resources* 

Excavation 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Financial Assistance/Utility Assistance 

 Salvation Army 

 Address: 21 North Spring Street, Buckhannon WV 26201 

 Phone: (304) 472-6165 
 

 Upshur County Department of Health and Human Resources 

 Address: PO Box 460, Buckhannon WV 26201 

 Phone: (304) 473-4230 

Food/Nutrition 

*Refer to West Virginia Food Link in Statewide Resources* 

Heating, Ventilation, Air Conditioning (HVAC) 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

 

 

 

mailto:wvvoad@gmail.com
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Hospitals 

 St. Joseph’s Hospital of Buckhannon 
 Address: 1 Amalia Drive, Buckhannon WV 26201 

 Phone: (304) 473-2000 

 Website: http://wvumedicine.org/st-josephs-hospital/  

Housing 

Buckhannon Housing Authority 
Address: 23-1/2 Hinkle Drive, Buckhannon WV 26201 

Phone: (304) 472-1305 

 

Mountain CAP of WV, Inc. 
Address: 26 North Kanawha Street, Suite 201, Buckhannon WV 26201 

Phone: (866) 565-7879 

 (304) 438-7879 

Website: https://www.mountaincapwv.org/  

 

Randolph County Housing Authority 

 Address: PO Box 1579, Elkins WV 26241 

 Phone: (304) 636-6495 

 Website: http://www.rchawv.org/  

Legal Services 

Legal Aid of West Virginia 
Address: 224 Third Street, PO Box 229 Elkins, WV 26241 

To apply for services: 1-866-255-4370 

To contact local office: 1-866-400-0196 

                                      (304) 635-7600 

Legal Aid of West Virginia provides free legal advice and representation 

for low income residents through three programs; Civil Legal Aid, Behavioral 

Health Advocacy and Long Term and Elder Care (Ombudsman). 

Lost Documents 

*Refer to Lost Documents in Statewide Resources* 

Missing Persons Assistance 

*Refer to Missing Persons Assistance in Statewide Resources* 

http://wvumedicine.org/st-josephs-hospital/
https://www.mountaincapwv.org/
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Plumbing 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Shelters 

 Upshur County Department of Health and Human Resources 

 Address: PO Box 460, Buckhannon WV 26201 

 Phone: (304) 473-4230 

 

Upshur County Office of Emergency Management 
Address: 181 Pallotine Drive, Buckhannon WV 26201 

Phone: (304) 472-4983 

Fax: (304) 472-6539 

Transportation 

 Country Roads Transit 
 Address: Railroad Avenue & Fifth Street, Elkins WV 26241 

 Phone: (304) 636-6472 

 Website: https://countryroadstransit.com/  

Veterans 

 West Virginia Division of Veterans Affairs – Field Service Office 

 Address: Rt. 4 Box 271, Elkins WV 26241 

 Phone: (304) 637-0235 

Well Drilling 

Hyre’s Well & Pump Service, LLC 
Contact: Jason M. Hyre 

Address: PO Box 156, Rock Cave WV 26234 

Phone: (304) 924-6898 

 Master well driller, pump installer 

Contact: Jeffrey R. Hyre 

Address: PO Box 2181, Buckhannon WV 26201 

Phone: (304) 472-0892 

 Master well driller, pump installer 

Contact: Phillip R. Hyre 

Address: Rt. 1 Box 216C, French Creek WV 26218 

Phone: (304) 924-6240 

 Master well driller, pump installer 

mailto:wvvoad@gmail.com
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Contact: Shawn T. Burr 

Address: 2923 Grand Camp Road, French Creek WV 26218 

Phone: (304) 924-5265 

 Journeyman well driller, pump installer 
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Wayne 

Access and Functional Needs 

Mountain State Centers for Independent Living 
Address: 821 Fourth Avenue Huntington, WV 25701 

Voice/TTY: 304-525-3324 

Fax: 304-525-3360 

TDD: 304-525-3324 

Toll free: 1-866-MTSTCIL (1-866-687-8245) 

Email: mtstcil@mtstcil.org 

Website: http://www.mtstcil.org/index.html 

The Mountain State Centers for Independent Living is an advocacy resource 

center for persons with disabilities and the communities in which they live in. 

Individuals with disabilities are not charged for services with the exception of those 

over the income level for the Community Living Services Program. Services include 

advocacy, independent living skills training, peer counselors, information and 

referral services, and transitioning services. Direct services include: 

● Link-Up Program: matches people who need specific new or used 

equipment to meet their independence needs  

● Community Living Services Program: provides distribution of funds for 

home modifications and adaptive equipment/devices. Available in all 55 

counties.  

● Transportation Program: provides consumers with access to center 

activities and monitors public transportation systems.  Transportation to 

doctors visits, dialysis, physical therapy/rehabilitation, non-emergency 

hospital visits, grocery shopping, to pay bills, and etc. are available on a fee 

basis. To get more information and current rate, contact the appropriate 

center.  

● Support Groups: provide an opportunity for peer support through the 

exchange of ideas, experiences and information. 

 

Housing education and consulting services are also provided to builders, 

realtors and landlords on housing needs and standards for people with disabilities. 

A list of accessible housing and available subsidies exists for consumers. 

Aging Services 

Aging and Disability Resource Center 
Mailing Address: 1900 Kanawha Boulevard East Charleston, WV 25305 

Physical Address: 3003 Town Center Mall, 3rd Floor, Charleston, WV 25389 

Phone: 1-866-987-3646 

 (304) 558-2358 

mailto:mtstcil@mtstcil.org
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Fax: (304) 558-2357 

 

Wayne County Senior Center 

Address: 3609 Hughes Street, Huntington WV 25704 

Phone: (304) 429-0070 

 (800) 377-6265 

TDD: (304) 429-4666 

Website: http://www.wccso.org/home.htm 

 

WVSC-Metro Area Agency on Aging 

Address: 1400 Ohio Avenue, Suite B Dunbar, WV 25064 

Phone: (304) 720-6858 

Fax: (304) 720-6864 

The WVSC-Metro AAA focuses on long term care and support services for 

seniors and persons with disabilities. 

Appliances/Furniture 

Building Materials 

*Refer to Central WV Outreach and Appalachian Outreach in Statewide 

Resources* 

Clothing 

 Salvation Army 
 Address: 1223 3rd Avenue, PO Box 938, Huntington WV 25701 

 Phone: (304) 529-2401 
 

Wayne County Department of Health and Human Resources 

 Address: 26452 East Lynn Road, Wayne WV 25570 

 Phone: (304) 272-6311 

 Fax: (304) 272-6763 

Construction 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 
 

 

http://www.wccso.org/home.htm
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County Agencies/Services 

Wayne County Office of Emergency Management 

Address: PO Box 187, Wayne WV 25570 

Phone: (304) 272-6333 

Fax: (304) 272-3342 

 

Family Resource Network 

Phone: (304) 272-6003 
 

Health Department 
Phone: (304) 272-6761 

Fax: (304)272-6763 

Disaster Services 

*See Statewide Resources or contact WV VOAD* 

Electric 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Emergency Numbers 

Fire, Police, Ambulance 
 Phone: 9-1-1 

 

Poison Center 
 Phone: 1-800-222-1222 
 

State Police 
Phone: (304) 272-5131 

Fax: (304) 272-6539 

Emotional/Spiritual Care 

SAMHSA Disaster Distress Helpline 
 Phone: (800) 985-5990 

 Texting Service: TalkWithUs to 66746 

 

Suicide Prevention Lifeline 
 Phone: (800) 273-8255 

mailto:wvvoad@gmail.com
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Employment 

*Refer to Employment section of Statewide Resources* 

Excavation 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Financial Assistance/Utility Assistance 

 Bison Multi-Purpose Community Center 

 Address: 330 Buffalo Creek Road, Kenova WV 25530 

 Phone: (304) 429-4265 

  Utility Assistance 
 

Catholic Charities West Virginia 

 Address: 1116 Kanawha Boulevard East, Charleston WV 25301 

 Phone: (304) 345-2103 

 Fax: (304) 345-2105 

 

 Salvation Army 
 Address: 1223 3rd Avenue, PO Box 938, Huntington WV 25701 

 Phone: (304) 529-2401 

 

 Southwestern Community Action Council, Inc. 
 Address: 540 Fifth Avenue, Huntington WV 25701 

 Phone: (800) 319-7131 

  (304) 525-5151 

 Fax: (304) 525-5162 

 Website: http://www.scacwv.org/  
 

Wayne County Department of Health and Human Resources 

 Address: 26452 East Lynn Road, Wayne WV 25570 

 Phone: (304) 272-6311 

 Fax: (304) 272-6763 

Food/Nutrition 

*Refer to West Virginia Food Link in Statewide Resources* 

 

 

 

mailto:wvvoad@gmail.com
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Heating, Ventilation, Air Conditioning (HVAC) 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Hospitals 

 Cabell Huntington Hospital 
 Address: 1340 Hal Greer Boulevard, Huntington WV 25701 

 Phone: (304) 526-2000 

 Website: http://www.cabellhuntington.org/  

 

 Tolsia High Health Care 

 Address: 1 Rebel Drive, Fort Gay WV 25514 

 Phone: (304) 648-7015 

Housing 

 Mingo County Housing Authority 

 Address: 5026 Helena Avenue, Delbarton WV 25670 

 Phone: (304) 475-4663 

 Fax: (304) 475-1450 

 Website: http://www.mingohousing.com/  

Legal Services 

Legal Aid of West Virginia 
Address: 1005 Sixth Avenue Huntington, WV 25701 

To apply for services: 1-866-255-4370 

To contact local office: 1-866-313-6129 

                                      (304) 697-2070 

Legal Aid of West Virginia provides free legal advice and representation 

for low income residents through three programs; Civil Legal Aid, Behavioral 

Health Advocacy and Long Term and Elder Care (Ombudsman). 

Lost Documents 

*Refer to Lost Documents in Statewide Resources* 

Missing Persons Assistance 

*Refer to Missing Persons Assistance in Statewide Resources* 

mailto:wvvoad@gmail.com
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Plumbing 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Shelters 

Wayne County Department of Health and Human Resources 

 Address: 26452 East Lynn Road, Wayne WV 25570 

 Phone: (304) 272-6311 

 Fax: (304) 272-6763 

 

Wayne County Office of Emergency Management 

Address: PO Box 187, Wayne WV 25570 

Phone: (304) 272-6333 

Fax: (304) 272-3342 

Transportation 

Tri-State Transit Authority (TTA) 
 Address: PO Box 7965, Huntington WV 25779 

 Phone: (304) 529-7433 

Veterans 

 West Virginia Department of Veterans Assistance-Field Service Office 

 Address: 640 Fourth Avenue, Room 142, Huntington WV 25701 

 Phone: (304) 399-9395 

 Website: http://www.veterans.wv.gov/Pages/default.aspx  

Well Drilling 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 
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Webster 

Access and Functional Needs 

Appalachian Center for Independent Living, Inc. - Recovery 
Address: 4710 Chimney Drive, Suite C Charleston, WV 25302-4804 

Phone: (304) 965-0376 

Fax: (304) 965-0377 

Toll Free: (800) 642-3003 (Voice or TDD) 

Email: janetacil@yahoo.com 

Website: www.acilwv.org 

The Appalachian Center for Independent Living is an advocacy resource 

center for persons with disabilities and the communities in which they live in. 

Individuals with disabilities are not charged for services with the exception of those 

over the income level for the Community Living Services Program. Services include 

advocacy, independent living skills training, peer counselors, information and 

referral services, and transitioning services. Direct services include:  

● Link-Up Program: matches people who need specific new or used 

equipment to meet their independence needs 

● Community Living Services Program: provides distribution of 

funds for home modifications and adaptive equipment/devices. 

Available in all 55 counties. 

● Transportation Program: provides consumers with access to center 

activities and monitors public transportation systems. Transportation 

to doctor visits, dialysis, physical therapy/rehabilitation, non-

emergency hospital visits, grocery shopping, to pay bills, and etc. are 

available on a fee basis. To get most current rate, contact (304) 965-

0376 or (800) 642-3003, or email acil_driver@yahoo.com    

● Support Groups: provide an opportunity for peer support through 

the exchange of ideas, experiences and information. 

 

  Housing education and consulting services are also provided to builders, 

realtors and landlords on housing needs and standards for people with disabilities. 

A list of accessible housing and available subsidies exists for consumers. 

Aging Services 

Aging and Disability Resource Center 

Address: 1460 Main Street, Box 8, Princeton WV 24740 

Phone: 1-866-598-2372 

 (304) 425-2040 

Fax: (304) 425-2066 

mailto:janetacil@yahoo.com
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Appalachian Area Agency on Aging 

Address: 1460 Main Street, Box 2 Princeton, WV 24740 

Phone: 1-800-473-1207 

 (304) 425-1147 

Fax: (304) 487-3767 

Office Hours: Mon-Fri 8:30am-4:30pm 

Website: http://www.aaaoa.org/ 

The Appalachian AAA focuses on long term care and support services for 

seniors and persons with disabilities. 

 

 Webster County Senior Center  
 Address: 148 Court Square, Webster Springs WV 26288 

 Phone: (304) 847-5252 

 Fax: (304) 847-7182 

Appliances/Furniture 

 Pugh Furniture 
 Address: 1320 Smith Street, Charleston WV 25301 

 Phone: (304) 344-2421 

  (877) 289-7844 

 Website: www.pughfurniture.net  

Building Materials 

*Refer to Central WV Outreach and Appalachian Outreach in Statewide 

Resources* 

Clothing 

 Salvation Army 

 Address: 21 North Springs Street, Buckhannon WV 26201 

 Phone: (304) 472-6165 
  

Webster County Department of Health and Human Resources 

 Address: 110 North Main Street, Suite 201, Webster Springs WV 26288 

 Phone: (304) 847-2861 

 Fax: (304) 847-7244  
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Construction 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

County Agencies/Services 

Webster County Office of Emergency Management 
Address: 210 Back Fork Street, Webster Springs WV 26288 

Phone: (304) 847-2122 

Fax: (304) 847-2120 

 

Family Resource Network 

Phone: (304) 771-8533 

 

Health Department 
Phone: (304) 847-5483 

Fax: (304) 847-7692 

Disaster Services 

*See Statewide Resources or contact WV VOAD* 

Electric 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Emergency Numbers 

Fire, Police, Ambulance 
 Phone: 9-1-1 

 

Poison Center 
 Phone: 1-800-222-1222 

 

State Police 
Phone: (304) 226-3200 

Fax: (304) 226-5761 

Emotional/Spiritual Care 

 SAMHSA Disaster Distress Helpline 
 Phone: (800) 985-5990 

mailto:wvvoad@gmail.com
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 Texting Service: TalkWithUs to 66746 

 

Suicide Prevention Lifeline 
 Phone: (800) 273-8255 

Employment 

 *Refer to Employment section of Statewide Resources* 

Excavation 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Financial Assistance/Utility Assistance 

 Salvation Army 

 Address: 21 North Springs Street, Buckhannon WV 26201 

 Phone: (304) 472-6165 
  

Webster County Department of Health and Human Resources 

 Address: 110 North Main Street, Suite 201, Webster Springs WV 26288 

 Phone: (304) 847-2861 

 Fax: (304) 847-7244  

Food/Nutrition 

*Refer to West Virginia Food Link in Statewide Resources* 

Heating, Ventilation, Air Conditioning (HVAC) 

 Mountain CAP of WV, Inc. 
 Address: 26 North Kanawha Street, Suite 201, Buckhannon WV 26201 

 Phone: (866) 565-7879 

 Website: https://www.mountaincapwv.org/  

Hospitals 

 Webster County Memorial Hospital 
 Address: 324 Miller Mountain Road, Webster Springs WV 26288 

 Phone: (304) 847-5682 

 Website: http://www.wcmhwv.org/  
 

mailto:wvvoad@gmail.com
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Housing 

 Elk Riverview Terrace Apartments 

 Address: 1 South Main Street, Webster Springs WV 26288 

 Phone: (304) 847-7778 
 

Mountain CAP of WV, Inc. 
 Address: 26 North Kanawha Street, Suite 201, Buckhannon WV 26201 

 Phone: (866) 565-7879 

 Website: https://www.mountaincapwv.org/  

Legal Services 

Legal Aid of West Virginia 
Address: 922 Quarrier St., 4th Floor, Charleston, WV 25301 

To apply for services: 1-866-255-4370 

To contact local office: 1-800-642-8279 

                                                (304) 343-4481 

Legal Aid of West Virginia provides free legal advice and representation 

for low income residents through three programs; Civil Legal Aid, Behavioral 

Health Advocacy and Long Term and Elder Care (Ombudsman). 

Lost Documents 

*Refer to Lost Documents in Statewide Resources* 

Missing Persons Assistance 

*Refer to Missing Persons Assistance in Statewide Resources* 

Plumbing 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Shelters  

Webster County Department of Health and Human Resources 

 Address: 110 North Main Street, Suite 201, Webster Springs WV 26288 

 Phone: (304) 847-2861 

 Fax: (304) 847-7244  
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Webster County Office of Emergency Management 
Address: 210 Back Fork Street, Webster Springs WV 26288 

Phone: (304) 847-2122 

Fax: (304) 847-2120 

Transportation 

 Mountain Transit Authority 

 Address: 1096 Broad Street, Summersville WV 26651 

 Phone: (304) 872-5872 

  (877) 712-9432 

 Fax: (304) 872-5877 

 Website: http://www.mtawv.com/  

Veterans 

 American Red Cross 

 Address: 113 Lakeview Drive, Charleston WV 25313 

 Phone: (304) 340-3650 

 

West Virginia Department of Veterans Assistance Field Service Office 

 Address: 715 Main Street Suite 102, Summersville WV 26651 

 Phone: (304) 872-0829  

Well Drilling 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 
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Wetzel 

Access and Functional Needs 

Mountain State Centers for Independent Living 
Address: 821 Fourth Avenue Huntington, WV 25701 

Voice/TTY: 304-525-3324 

Fax: 304-525-3360 

TDD: 304-525-3324 

Toll free: 1-866-MTSTCIL (1-866-687-8245) 

Email: mtstcil@mtstcil.org 

Website: http://www.mtstcil.org/index.html 

The Mountain State Centers for Independent Living is an advocacy resource 

center for persons with disabilities and the communities in which they live in. 

Individuals with disabilities are not charged for services with the exception of those 

over the income level for the Community Living Services Program. Services include 

advocacy, independent living skills training, peer counselors, information and 

referral services, and transitioning services. Direct services include: 

  

● Link-Up Program: matches people who need specific new or used 

equipment to meet their independence needs  

● Community Living Services Program: provides distribution of funds for 

home modifications and adaptive equipment/devices. Available in all 55 

counties.  

● Transportation Program: provides consumers with access to center 

activities and monitors public transportation systems.  Transportation to 

doctors visits, dialysis, physical therapy/rehabilitation, non-emergency 

hospital visits, grocery shopping, to pay bills, and etc. are available on a fee 

basis. To get more information and current rate, contact the appropriate 

center.  

● Support Groups: provide an opportunity for peer support through the 

exchange of ideas, experiences and information. 

 

Housing education and consulting services are also provided to builders, 

realtors and landlords on housing needs and standards for people with disabilities. 

A list of accessible housing and available subsidies exists for consumers. 

Aging Services 

Aging and Disability Resource Center 
Mailing Address: 1900 Kanawha Boulevard East Charleston, WV 25305 

Physical Address: 3003 Town Center Mall, 3rd Floor, Charleston, WV 25389 

Phone: 1-866-987-3646 

mailto:mtstcil@mtstcil.org
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 (304) 558-2358 

Fax: (304) 558-2357 

 

Northwestern Area Agency on Aging 
Address: 105 Bridge Street Plaza, PO Box 2086, Wheeling, WV 26003 

Telephone: 304-242-1800 

Fax: 304-242-2437 

Website: www.belomar.org/nwaaa.htm 

The Northwestern AAA focuses on long term care and support 

services for seniors and persons with disabilities. 

 

Wetzel County Senior Center 
Address: 145 Paducah Drive, New Martinsville WV 26155 

Phone: (304) 455-3220 

Fax: (304) 455-0280 

Appliances/Furniture 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Building Materials 

*Refer to Central WV Outreach and Appalachian Outreach in Statewide 

Resources* 

Clothing 

Community Resources, Inc. 
Address: 257 North State Route 2, New Martinsville WV 26155 

Phone: (304) 455-6184 

Fax: (304) 455-6188 
 

Salvation Army 
Address: 1512 Locust Avenue, Fairmont WV 26554 

Phone: (304) 366-2601 

Construction 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 
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County Agencies/Services 

Wetzel County Office of Emergency Management 
Address: PO Box 156, New Martinsville WV 26155 

Phone: (304) 455-6960 

Fax: (304) 455-2909 

 

Family Resource Network 
Phone: (304) 771-8533 

Website: http://wcfrn.org/  

 

Health Department 
Phone: (304) 337-2001 

Fax: (304) 337-2004 
 

Wetzel County Department of Health and Human Resources 
Address: 1326 North State Route 2, New Martinsville WV 26155 

Phone: (304) 455-0920 

Fax: (304) 455-0928 

Website: http://www.dhhr.wv.gov/Pages/default.aspx  

Disaster Services 

*See Statewide Resources or contact WV VOAD* 

Electric 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Emergency Numbers 

Fire, Police, Ambulance 
 Phone: 9-1-1 

 

State Police 
Phone: (304) 455-0913 

Fax: (304) 455-0929 

 

 Poison Center 
 Phone: 1-800-222-1222 
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http://www.dhhr.wv.gov/Pages/default.aspx
mailto:wvvoad@gmail.com


P a g e  | 384 

 

Emotional/Spiritual Care 

SAMHSA Disaster Distress Helpline 
 Phone: (800) 985-5990 

 Texting Service: TalkWithUs to 66746 

 

Suicide Prevention Lifeline 
 Phone: (800) 273-8255 

Employment 

Community Resources, Inc. 
Address: 257 North State Route 2, New Martinsville WV 26155 

Phone: (304) 455-6184 

Fax: (304) 455-6188 

Excavation 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Financial Assistance/Utility Assistance 

Catholic Charities West Virginia 
 Address: 2000 Main Street, Suite 200, Wheeling WV 26003 

 Phone: (304) 230-1280x2202 

  (304) 905-9869 

 Fax: (304) 230-1285 
 

Community Resources, Inc. 
Address: 257 North State Route 2, New Martinsville WV 26155 

Phone: (304) 455-6184 

Fax: (304) 455-6188 

 

Salvation Army 
Address: 1512 Locust Avenue, Fairmont WV 26554 

Phone: (304) 366-2601 

 

Wetzel County Department of Health and Human Resources 
Address: 1326 North State Route 2, New Martinsville WV 26155 

Phone: (304) 455-0920 

Fax: (304) 455-0928 

Website: http://www.dhhr.wv.gov/Pages/default.aspx  
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Food/Nutrition 

*Refer to West Virginia Food Link in Statewide Resources* 

Heating, Ventilation, Air Conditioning (HVAC) 

Community Resources, Inc. 
Address: 257 North State Route 2, New Martinsville WV 26155 

Phone: (304) 455-6184 

Fax: (304) 455-6188 

Hospitals 

 Wetzel County Hospital 
 Address: #3 East Benjamin Drive, New Martinsville WV 26155 

 Phone: (304) 455-8000 

 Fax: (304) 455-4259 

 Website: http://www.wetzelcountyhospital.com/  

Housing 

 Parkersburg Housing Authority 
 Address: 1901 Cameron Avenue, Parkersburg WV 26101 

 Phone: (304) 428-6753 

 Fax: (304) 428-5259 

 Website: http://www.parkersburghousing.com/index.htm  

Legal Services 

Legal Aid of West Virginia 
Address: The Mull Center, 1025 Main Street, Suite 716 Wheeling, WV 26003 

To apply for services: 1-866-255-4370 

To contact local office: 1-866-401-5460 

                                     (304) 232-1260 

Legal Aid of West Virginia provides free legal advice and representation 

for low income residents through three programs; Civil Legal Aid, Behavioral 

Health Advocacy and Long Term and Elder Care (Ombudsman). 

Lost Documents 

*Refer to Lost Documents in Statewide Resources* 

 

http://www.wetzelcountyhospital.com/
http://www.parkersburghousing.com/index.htm


P a g e  | 386 

 

Missing Persons Assistance 

*Refer to Missing Persons Assistance in Statewide Resources* 

Plumbing 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Shelters 

Wetzel County Department of Health and Human Resources 
Address: 1326 North State Route 2, New Martinsville WV 26155 

Phone: (304) 455-0920 

Fax: (304) 455-0928 

Website: http://www.dhhr.wv.gov/Pages/default.aspx  

 

Wetzel County Office of Emergency Management 
Address: PO Box 156, New Martinsville WV 26155 

Phone: (304) 455-6960 

Fax: (304) 455-2909 

Transportation 

Community Resources, Inc. 
Address: 257 North State Route 2, New Martinsville WV 26155 

Phone: (304) 455-6184 

Fax: (304) 455-6188 

Veterans 

 West Virginia Department of Veterans Assistance – Field Service Office 

 Address: 51 Eleventh Street, Room 300, Wheeling WV 26003 

 Phone: (304) 238-1085 

 Website: http://www.veterans.wv.gov/Pages/default.aspx  

Well Drilling 

Lauderman Water Well Drilling 

Address: 101 East Madison Street, Paden City WV 26159 

Contact: Gerald W. Lauderman 

Phone: (304) 337-8094 

 Master well driller, pump installer 
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Contact: Geremy W. Lauderman 

Phone: (304) 904-6025 

 Journeyman well driller, pump installer 
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Wirt 

Access and Functional Needs 

Appalachian Center for Independent Living, Inc. - Recovery 
Address: 4710 Chimney Drive, Suite C Charleston, WV 25302-4804 

Phone: (304) 965-0376 

Fax: (304) 965-0377 

Toll Free: (800) 642-3003 (Voice or TDD) 

Email: janetacil@yahoo.com 

Website: www.acilwv.org 

The Appalachian Center for Independent Living is an advocacy resource 

center for persons with disabilities and the communities in which they live in. 

Individuals with disabilities are not charged for services with the exception of those 

over the income level for the Community Living Services Program. Services include 

advocacy, independent living skills training, peer counselors, information and 

referral services, and transitioning services. Direct services include:  

● Link-Up Program: matches people who need specific new or used 

equipment to meet their independence needs 

● Community Living Services Program: provides distribution of 

funds for home modifications and adaptive equipment/devices. 

Available in all 55 counties. 

● Transportation Program: provides consumers with access to center 

activities and monitors public transportation systems. Transportation 

to doctor visits, dialysis, physical therapy/rehabilitation, non-

emergency hospital visits, grocery shopping, to pay bills, and etc. are 

available on a fee basis. To get most current rate, contact (304) 965-

0376 or (800) 642-3003, or email acil_driver@yahoo.com    

● Support Groups: provide an opportunity for peer support through 

the exchange of ideas, experiences and information. 

 

  Housing education and consulting services are also provided to builders, 

realtors and landlords on housing needs and standards for people with disabilities. 

A list of accessible housing and available subsidies exists for consumers. 

Aging Services 

Aging and Disability Resource Center 
Address: 9541 Middletown Mall, Fairmont WV 26654 

Phone: 1-877-363-1595 

 (304) 363-1595 

Fax: (304) 363-1598 
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Northwestern Area Agency on Aging 
Address: 105 Bridge Street Plaza, PO Box 2086, Wheeling, WV 26003 

Phone: 304-242-1800 

Fax: 304-242-2437 

Website: www.belomar.org/nwaaa.htm 

The Northwestern AAA focuses on long term care and support 

services for seniors and persons with disabilities. 

 

 Wirt County Senior Center 

 Address: 74 Senior Circle, Elizabeth WV 26143 

 Phone: (304) 275-3158 

 Fax: (304) 275-4631 

Appliances/Furniture 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Building Materials 

*Refer to Central WV Outreach and Appalachian Outreach in Statewide 

Resources* 

Clothing 

 Community Resources, Inc. 
 Address: 90 Senior Circle, PO Box 238, Elizabeth WV 26143 

 Phone: (304) 275-4306 

 

 Salvation Army 
 Address: 534-570 Fifth Street, PO Box 1445, Parkersburg WV 26102 

 Phone: (304) 485-4529 

 

 Wirt County Department of Health and Human Resources 

 Address: Court Street, Elizabeth WV 26143 

 Phone: (304) 275-6551 

 Fax: (304) 275-1126 

Construction 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 
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County Agencies/Services 

Wirt County Office of Emergency Management 
Address: 1 Court Street, Elizabeth WV 26143 

Phone: (401) 212-0843 

 

Family Resource Network 

Phone: (304) 275-4833 

 

Health Department 
Phone: (304) 275-6551 

Fax: (304) 275-1126 

Disaster Services 

*See Statewide Resources or contact WV VOAD* 
 

Community Emergency Response Team (C.E.R.T.) - Relief 
Wirt County CERT (part of MOV Regional CERT) 

Contact: Bruce Wendelken 

Email: wirtcert@gmail.com 

C.E.R.T. provides training for people to be able to act immediately when an 

incident or disaster occurs and to be able to assist first responders. 

Electric 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Emergency Numbers 

Fire, Police, Ambulance 
 Phone: 9-1-1 

 

Poison Center 
 Phone: 1-800-222-1222 

 

State Police 
Phone: (304) 275-8961 

Fax: (304) 275-0920 
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Emotional/Spiritual Care 

SAMHSA Disaster Distress Helpline 
 Phone: (800) 985-5990 

 Texting Service: TalkWithUs to 66746 

 

Suicide Prevention Lifeline 
 Phone: (800) 273-8255 

Employment 

*Refer to Employment section of Statewide Resources* 

Excavation 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Financial Assistance/Utility Assistance 

Community Resources, Inc. 
 Address: 90 Senior Circle, PO Box 238, Elizabeth WV 26143 

 Phone: (304) 275-4306 

 

 Salvation Army 
 Address: 534-570 Fifth Street, PO Box 1445, Parkersburg WV 26102 

 Phone: (304) 485-4529 

 

 Wirt County Department of Health and Human Resources 

 Address: Court Street, Elizabeth WV 26143 

 Phone: (304) 275-6551 

 Fax: (304) 275-1126 

Food/Nutrition 

*Refer to West Virginia Food Link in Statewide Resources* 

Heating, Ventilation, Air Conditioning (HVAC) 

Community Resources, Inc. 
 Address: 90 Senior Circle, PO Box 238, Elizabeth WV 26143 

 Phone: (304) 275-4306 
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Hospitals 

Coplin Memorial Community Health Center 
Address: 483 Court Street, Elizabeth WV 26143 

Phone: (304) 275-3301 

Website: http://www.coplinhealthsystems.com/  

 

Jackson General Hospital 
 Address: 122 Pinnell Street, PO Box 720, Ripley WV 25271 

 Phone: (304) 372-2731 

 Website: http://www.jacksongeneral.com/  

Housing 

Parkersburg Housing Authority 
 Address: 1901 Cameron Avenue, Parkersburg WV 26101 

 Phone: (304) 428-6753 

 Fax: (304) 428-5259 

 Website: http://www.parkersburghousing.com/index.htm  

Legal Services 

Legal Aid of West Virginia 
Address: 327 Ninth Street Parkersburg, WV 26101 

To apply for services: 1-866-255-4370 

To contact local office: 1-800-675-7970 

                                     (304) 485-7522 

Legal Aid of West Virginia provides free legal advice and representation 

for low income residents through three programs; Civil Legal Aid, Behavioral 

Health Advocacy and Long Term and Elder Care (Ombudsman). 

Lost Documents 

*Refer to Lost Documents in Statewide Resources* 

Missing Persons Assistance 

*Refer to Missing Persons Assistance in Statewide Resources* 

Plumbing 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 
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Shelters 

 Wirt County Department of Health and Human Resources 

 Address: Court Street, Elizabeth WV 26143 

 Phone: (304) 275-6551 

 Fax: (304) 275-1126 

 

Wirt County Office of Emergency Management 
Address: 1 Court Street, Elizabeth WV 26143 

Phone: (401) 212-0843 

Transportation 

Community Resources, Inc. 
 Address: 90 Senior Circle, PO Box 238, Elizabeth WV 26143 

 Phone: (304) 275-4306 

Veterans 

 West Virginia Department of Veterans Assistance – Field Service Office 

 Address: 811 Madison Avenue, Suite 29, Spencer WV 25276 

 Phone: (304) 927-0980 

Well Drilling 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 
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Wood 

Access and Functional Needs 

Appalachian Center for Independent Living, Inc. - Recovery 
Address: 4710 Chimney Drive, Suite C Charleston, WV 25302-4804 

Phone: (304) 965-0376 

Fax: (304) 965-0377 

Toll Free: (800) 642-3003 (Voice or TDD) 

Email: janetacil@yahoo.com 

Website: www.acilwv.org 

The Appalachian Center for Independent Living is an advocacy resource 

center for persons with disabilities and the communities in which they live in. 

Individuals with disabilities are not charged for services with the exception of those 

over the income level for the Community Living Services Program. Services include 

advocacy, independent living skills training, peer counselors, information and 

referral services, and transitioning services. Direct services include:  

● Link-Up Program: matches people who need specific new or used 

equipment to meet their independence needs 

● Community Living Services Program: provides distribution of 

funds for home modifications and adaptive equipment/devices. 

Available in all 55 counties. 

● Transportation Program: provides consumers with access to center 

activities and monitors public transportation systems. Transportation 

to doctor visits, dialysis, physical therapy/rehabilitation, non-

emergency hospital visits, grocery shopping, to pay bills, and etc. are 

available on a fee basis. To get most current rate, contact (304) 965-

0376 or (800) 642-3003, or email acil_driver@yahoo.com    

● Support Groups: provide an opportunity for peer support through 

the exchange of ideas, experiences and information. 

   

Housing education and consulting services are also provided to builders, 

realtors and landlords on housing needs and standards for people with disabilities. 

A list of accessible housing and available subsidies exists for consumers. 

Aging Services 

Aging and Disability Resource Center 
Address: 9541 Middletown Mall, Fairmont WV 26654 

Phone: 1-877-363-1595 

 (304) 363-1595 

Fax: (304) 363-1598 
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Northwestern Area Agency on Aging 
Address: 105 Bridge Street Plaza, PO Box 2086, Wheeling, WV 26003 

Phone: 304-242-1800 

Fax: 304-242-2437 

Website: www.belomar.org/nwaaa.htm 

The Northwestern AAA focuses on long term care and support 

services for seniors and persons with disabilities. 

 

 Wood County Senior Center 

 Address: 914 Market Street, Suite 106, Parkersburg WV 26101 

 Phone: (304) 485-6748 

 Fax: (304) 485-8755 

Appliances/Furniture 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Building Materials 

*Refer to Central WV Outreach and Appalachian Outreach in Statewide 

Resources* 

Clothing 

 Community Resources, Inc. 
 Address: 914 Market Street, Suite 305, Parkersburg WV 26101 

 Phone: (304) 485-5525 

 Fax: (304) 485-5527 

 

 Old Man Rivers Mission 

 Address: 703 Pike Street, Parkersburg WV 26101 

 Phone: (304) 428-6677 

 

 Salvation Army 
 Address: 534-570 Fifth Street, Parkersburg WV 26101 

 Phone: (304) 485-4529 

 

 Wood County Department of Health and Human Resources 

 Address: 400 Fifth Street, Parkersburg WV 26102 

 Phone: (304) 420-2560 

 Fax: (304) 420-4884 
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Construction 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

County Agencies/Services 

Wood County Office of Emergency Management 
Address: 911 Core Road, Parkersburg WV 26101 

Phone: (304) 420-0911 

Fax: (304) 422-6270 

 

Family Resource Network 

Phone: (304) 420-9574 

 

Health Department 
Phone: (304) 485-7374 

Fax: (304) 485-0137 

Disaster Services 

*See Statewide Resources or contact WV VOAD* 
 

Community Emergency Response Team (C.E.R.T.) - Relief 
Wood County CERT (part of MOV Regional CERT) 

Contact: Joezie Hickman 

Email: hickmanplumbing@yahoo.com 

C.E.R.T. provides training for people to be able to act immediately when an 

incident or disaster occurs and to be able to assist first responders. 

Electric 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Emergency Numbers 

Fire, Police, Ambulance 
 Phone: 9-1-1 

 

Poison Center 
 Phone: 1-800-222-1222 
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State Police 
Phone: (304) 420-4600 

Fax: (304) 420-4601 

Emotional/Spiritual Care 

SAMHSA Disaster Distress Helpline 
 Phone: (800) 985-5990 

 Texting Service: TalkWithUs to 66746 

 

Suicide Prevention Lifeline 
 Phone: (800) 273-8255 

Employment 

*Refer to Employment section of Statewide Resources* 

Excavation 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Financial Assistance/Utility Assistance 

 Catholic Charities West Virginia 
 Address: 1226 Market Street, PO Box 13, Parkersburg WV 26101 

 Phone: (304) 42-6116  

 Fax: (304) 422-9539 

 

Community Resources, Inc. 
 Address: 914 Market Street, Suite 305, Parkersburg WV 26101 

 Phone: (304) 485-5525 

 Fax: (304) 485-5527 

 

Salvation Army 
 Address: 534-570 Fifth Street, Parkersburg WV 26101 

 Phone: (304) 485-4529 

 

 Wood County Department of Health and Human Resources 

 Address: 400 Fifth Street, Parkersburg WV 26102 

 Phone: (304) 420-2560 

 Fax: (304) 420-4884 

mailto:wvvoad@gmail.com


P a g e  | 398 

 

Food/Nutrition 

*Refer to West Virginia Food Link in Statewide Resources* 

Heating, Ventilation, Air Conditioning (HVAC) 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Hospitals 

 Camden/Clark Memorial Hospital 
 Address: 800 Garfield Avenue, Parkersburg WV 26101 

 Phone: (304) 424-2111 

 Website: http://wvumedicine.org/camden-clark/  

Housing 

Parkersburg Housing Authority 
 Address: 1901 Cameron Avenue, Parkersburg WV 26101 

 Phone: (304) 428-6753 

 Fax: (304) 428-5259 

 Website: http://www.parkersburghousing.com/index.htm 

Legal Services 

Legal Aid of West Virginia 
Address: 327 Ninth Street Parkersburg, WV 26101 

To apply for services: 1-866-255-4370 

To contact local office: 1-800-675-7970 

                                     (304) 485-7522 

Legal Aid of West Virginia provides free legal advice and representation 

for low income residents through three programs; Civil Legal Aid, Behavioral 

Health Advocacy and Long Term and Elder Care (Ombudsman). 

Lost Documents 

*Refer to Lost Documents in Statewide Resources* 

Missing Persons Assistance 

*Refer to Missing Persons Assistance in Statewide Resources* 

mailto:wvvoad@gmail.com
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Plumbing 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Shelters 

 Wood County Department of Health and Human Resources 

 Address: 400 Fifth Street, Parkersburg WV 26102 

 Phone: (304) 420-2560 

 Fax: (304) 420-4884 

 

Wood County Office of Emergency Management 
Address: 911 Core Road, Parkersburg WV 26101 

Phone: (304) 420-0911 

Fax: (304) 422-6270 

Transportation 

 Mid-Ohio Valley Transport Authority 
 Address: 520 Juliana Street, Parkersburg WV 26101 

 Phone: (304) 422-4100 

 Fax: (304) 422-3200 

 Website: http://www.easyriderbus.com/  

Veterans 

 West Virginia Department of Veterans Assistance – Field Service Office 
 Address: 1 Court Square, Room 402, Parkersburg WV 26101 

 Phone: (304) 424-1952 

Well Drilling 

Double J Drilling 
Contact: Charles R. Clough 

Address: 1207 Williamstown Pike, Williamstown WV 26187 

Phone: (304) 375-4629 

 Master well driller, pump installer 
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Wyoming 

Access and Functional Needs 

Mountain State Centers for Independent Living 
Address: 821 Fourth Avenue Huntington, WV 25701 

Voice/TTY: 304-525-3324 

Fax: 304-525-3360 

TDD: 304-525-3324 

Toll free: 1-866-MTSTCIL (1-866-687-8245) 

Email: mtstcil@mtstcil.org 

Website: http://www.mtstcil.org/index.html 

The Mountain State Centers for Independent Living is an advocacy resource 

center for persons with disabilities and the communities in which they live in. 

Individuals with disabilities are not charged for services with the exception of those 

over the income level for the Community Living Services Program. Services include 

advocacy, independent living skills training, peer counselors, information and 

referral services, and transitioning services. Direct services include: 

● Link-Up Program: matches people who need specific new or used 

equipment to meet their independence needs  

● Community Living Services Program: provides distribution of funds for 

home modifications and adaptive equipment/devices. Available in all 55 

counties.  

● Transportation Program: provides consumers with access to center 

activities and monitors public transportation systems.  Transportation to 

doctors visits, dialysis, physical therapy/rehabilitation, non-emergency 

hospital visits, grocery shopping, to pay bills, and etc. are available on a fee 

basis. To get more information and current rate, contact the appropriate 

center.  

● Support Groups: provide an opportunity for peer support through the 

exchange of ideas, experiences and information. 

 

Housing education and consulting services are also provided to builders, 

realtors and landlords on housing needs and standards for people with disabilities. 

A list of accessible housing and available subsidies exists for consumers. 

Aging Services 

Aging and Disability Resource Center 

Address: 1460 Main Street, Box 8, Princeton WV 24740 

Phone: 1-866-598-2372 

 (304) 425-2040 
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Fax: (304) 425-2066 

 

Appalachian Area Agency on Aging 

Address: 1460 Main Street, Box 2 Princeton, WV 24740 

Phone: 1-800-473-1207 

 (304) 425-1147 

Fax: (304) 487-3767 

Office Hours: Mon-Fri 8:30am-4:30pm 

Website: http://www.aaaoa.org/ 

The Appalachian AAA focuses on long term care and support services for 

seniors and persons with disabilities. 

 

 Wyoming County Senior Center 
 Address: 695 Mountaineer Highway, Mullens WV 25882 

 Phone: (304) 294-8800 

 Website: http://www.wccoa.com/  

Appliances/Furniture 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Building Materials 

*Refer to Central WV Outreach and Appalachian Outreach in Statewide 

Resources* 

Clothing 

 Salvation Army 
 Address: 312 South Fayette Street, Beckley WV 25801 

 Phone: (304) 253-9541 
 

Wyoming County Department of Health and Human Resources 
 Address: 1767 Bearhole Road, Pineville WV 24874 

 Phone: (304) 732-6900 

Construction 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 
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County Agencies/Services 

Wyoming County Office of Emergency Management 
Address: 1022 River Road, Pineville WV 24874 

Phone: (304) 732-6953 

Fax: (304) 732-8578 

 

Family Resource Network 

Phone: (304) 923-4280 

 

Health Department 
Phone: (304) 732-7941 

Fax: (304) 732-6709 

Disaster Services 

*See Statewide Resources or contact WV VOAD* 

Electric 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Emergency Numbers 

Fire, Police, Ambulance 
 Phone: 9-1-1 

 

Poison Center 
 Phone: 1-800-222-1222 

 

State Police 
Phone: (304) 682-4717 

Fax: (304) 682-4706 

Emotional/Spiritual Care 

SAMHSA Disaster Distress Helpline 
 Phone: (800) 985-5990 

 Texting Service: TalkWithUs to 66746 

 

Suicide Prevention Lifeline 
 Phone: (800) 273-8255 
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Employment 

*Refer to Employment section of Statewide Resources* 

Excavation 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Financial Assistance/Utility Assistance 

Salvation Army 
 Address: 312 South Fayette Street, Beckley WV 25801 

 Phone: (304) 253-9541 
 

Wyoming County Department of Health and Human Resources 
 Address: 1767 Bearhole Road, Pineville WV 24874 

 Phone: (304) 732-6900 

Food/Nutrition 

*Refer to West Virginia Food Link in Statewide Resources* 

Heating, Ventilation, Air Conditioning (HVAC) 

 MountainHeart Community Services, Inc. 
 Address: PO Box 1509, Oceana, WV 24870 

 Phone: (304) 682-8271 

 Fax: (304) 682-8274 

 Website: http://www.mthtwv.com/cs/  

Hospitals 

 Oceana Medical Center 
 Address: 400 Cook Parkway, Oceana WV 24870 

 Phone: (304) 682-6246 

Housing 

 Mingo County Housing Authority 

 Address: 5026 Helena Avenue, Delbarton WV 25670 

 Phone: (304) 475-4663 

 Fax: (304) 475-1450 

 Website: http://www.mingohousing.com/  

mailto:wvvoad@gmail.com
http://www.mthtwv.com/cs/
http://www.mingohousing.com/
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Legal Services 

Legal Aid of West Virginia 
Address: 1519 North Walker Street Princeton, WV 24740 

To apply for services: 1-866-255-4370 

To contact local office: 1-800-319-4202 

                                     (304) 487-1463 

Legal Aid of West Virginia provides free legal advice and representation 

for low income residents through three programs; Civil Legal Aid, Behavioral 

Health Advocacy and Long Term and Elder Care (Ombudsman). 

Lost Documents 

*Refer to Lost Documents in Statewide Resources* 

Missing Persons Assistance 

*Refer to Missing Persons Assistance in Statewide Resources* 

Plumbing 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 

Shelters 

Wyoming County Department of Health and Human Resources 
 Address: 1767 Bearhole Road, Pineville WV 24874 

 Phone: (304) 732-6900 

 

Wyoming County Office of Emergency Management 
Address: 1022 River Road, Pineville WV 24874 

Phone: (304) 732-6953 

Fax: (304) 732-8578 

Transportation 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 
 

 

 

mailto:wvvoad@gmail.com
mailto:wvvoad@gmail.com
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Veterans 

 West Virginia Department of Veterans Assistance 
 Address: 90 Howard Street, PO Box 1085, Welch WV 24801 

 Phone: (304) 436-3804 

Well Drilling 

We are currently looking for resources for this category. If you know of any, 

please email us at wvvoad@gmail.com and put “Resource” in the subject line. 
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Appendix 

General Emergency Management Information 
National Incident Management System (NIMS) 

 

National Disaster Recovery Framework (NDRF) 

 

Ready WV! – West Virginia’s disaster preparedness website 

 

West Virginia Division of Homeland Security and Emergency Management (WV 

DHSEM) 
 

How to Apply for FEMA Disaster Assistance: 
You can apply for Disaster Assistance from FEMA once your county has been declared, 

and can do so in one of four ways:  

 Call the helpline at 1-800-621-3362 or TTY 1-800-462-7585 to apply over the 

phone with a FEMA representative 

 Go to www.disasterassistance.gov to apply online 

 If a Disaster Recovery Center has been opened, FEMA representatives can help 

you apply in person 

 If a FEMA representative comes to your door following the disaster declaration, 

you can apply with them. These FEMA representatives will have proper 

identification on them. 

When you apply, you’ll need the following information: 

 Social Security Number 

 Insurance Information 

 Damage Information 

 Financial Information 

 Contact Information 

 Direct Deposit Information (optional) 

 

 

 

 

 

 

https://www.fema.gov/national-incident-management-system
https://www.fema.gov/national-disaster-recovery-framework
http://www.ready.wv.gov/Pages/default.aspx
http://www.dhsem.wv.gov/Pages/default.aspx
http://www.dhsem.wv.gov/Pages/default.aspx
http://www.disasterassistance.gov/
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Create a Communication Plan 
1. Collect the phone numbers and email addresses of everyone in your household, 

keeping in mind members that may need alternative forms. Write down the numbers for 

emergency services, utilities, and other important services. Share the numbers with your 

family. 

2.  Try and designate a place inside of your home, in the neighborhood, outside of your 

neighborhood and outside of your town or city as a safe emergency meeting place for 

your household. 

3. Identify an out of town or out of state contact that can act as a central point of 

communication in case local phone lines are busy.  

4. Keep charged batteries, a car phone charger and solar charger available for back up 

power for your phone. 

Create an Evacuation Plan 
1. What is the best way to leave your home in case of an emergency? Try and find 

multiple routes. 

2. Choose destinations that are in different directions from your home, such as friend’s 

houses or hotels. 

3. Be sure to think about your pets when you create a plan, as most public shelters will 

only accept service animals. 

4. Always follow the instructions of local officials and remember your evacuation route 

may be on foot, depending on the type of disaster. Be flexible and ready to adapt to the 

situation as it happens. 

Create a Shelter Plan 
1. Sheltering is appropriate when conditions require you to seek protection in your home, 

workplace or other locations when disaster strikes. If you need to shelter outside of 

the hazard area, it could mean staying with friends or at a hotel. Make a plan for both 

situations. 

2. Contact your local Office of Emergency Management for public shelter locations. 

3.  Each type of disaster may have a different location that allows you to remain safe. 

4. The length of time you need to stay in a shelter location can vary depending on the 

situation, but it is important to stay in the shelter until local authorities say it is safe to 

leave. You should also take turns listening to radio broadcasts and maintain a 24 hour 

safety watch. 

5. Be sure to manage your food and water supplies if you are required to shelter for an 
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extended amount of time. 

Build an Emergency Supply Kit 

Store items in airtight plastic bags, and put all of your supplies in one or two duffel 

bags or plastic containers to make it easy to carry. 

 

 At least one gallon of water per person per day for three days 

 At lease a three day supply of non-perishable food 

 Battery powered or hand crank radio and a NOAA Weather Radio with tone alert 

 Flashlight 

 First Aid Kit 

 Personal Hygiene Items (soap, soap box, toothpaste, toothbrush, comb, feminine 

supplies) 

 Extra Batteries 

 Matches in a waterproof container 

 Whistle 

 Dust Mask, Plastic Sheeting and Duct Tape  

 Moist Towelettes, Garbage Bags and Plastic Ties 

 Wrench or Pliers 

 Manual Can Opener 

 Local Maps 

 Cell Phone with Chargers and a Backup Battery 

 Medications/Medical Necessities 

 Cash 

 Important Family Documents-i.e. copies of insurance policies, identification, bank 

account records, birth certificates 

 Complete change of clothing and shoes 

 Blankets 

If you have children or pets, make sure to put supplies in your kit to accommodate 

them. Useful items may include: 

 

Children: 

 Infant formula 

 Bottles 

 Prepackaged Baby Food 

 Powdered Milk 

 Juice Pouches 

 Diapers 

 Wipes 

 Diaper Rash Cream 
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 Books, Games, Puzzles or other activities 

 Crayons, Pens, Pencils, and/or Colored Pencils 

 Comfort Items, such as a stuffed animal or blanket 

 

Pets 

 3-7 Days of Pet Food 

 Water 

 Pet Feeding Dishes and Water Bowls 

 Disposable Litter Trays 

 Litter or Paper Toweling 

 Liquid Dish Soap and Disinfectant 

 Disposable Garbage Bags for Clean Up 

 Extra Collar or Harness 

 Extra Leash 

 Copies of Medical Records 

 Waterproof container with a two week supply of medicine 

 Traveling bag, crate or sturdy carrier 

 Blanket 

 Recent Photos of your pet(s) 

 Toys and Chew Toys 
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815 Alderson Street 

Williamson, WV 25661 

(304) 236-2962 x 8 

https://wvvoad.org  

https://wvvoad.org/

